IIpuioxenue Ne 1

TEXHUYECKA CIIEHU®UKALIUA

3A PABBUTHUE U NIOJAPBKXKA HA UHO®OPMALMOHHATA CUCTEMA OBUC (SAP)
B CJIYYAU HA UHIIMJAEHTHU U ITPOBJIEMUA

3agaHueTo MpeacTaBs M3UCKBAHUATA 3a MOIPBXKKA U pa3BuTHe Ha SAP crcremara, KOsITo €

ocHoBHata yacT Ha OBUC B brarapckara Hapoana 6anka. To BKiItOUBa:
1. Tloaapsbxkka Ha 6a30B codryep
1.1. ORACLE:
- HpeBaHTI/IBHa noAAPBIKKA — MOHUTOPHUHT, aHaJIN3,

= KopekTuBHA MOIPHKKA — HACTPOIKa Ha TMapaMeTpu Ha Oa3ara, OTCTpaHsSBaHE Ha

BB3HUKHAJIN MPOOTIEMU;
»  HMHcramanuu, IpenHCTaIaluy, OOHOBSIBAHE HA BEPCHHTE.
2. CucremHa nojipbkka Ha SAP npuioxuus codryep
2.1. Mucranamys Ha cucTeMara;
2.2. Ilpunarane Ha HOBM BEpCUH HA CHCTEMAaTa — HOTH, ITAKETH;
2.3. Bp3cranossBane Ha cuctemara ot backup;

2.4, Oxa3BaHe KOHCYJITAHTCKa IIOMOII HIpHU Cb3JaBAHC U TIOAABPIKAHC Ha MPOLUCAYPUTC 3a

apXMBUpaHe Ha CHCTEMUTE — POIYKTHBHA, pa3BoiiHa, TectoBa u Solution Manager;

2.5. Oka3Bane KOHCYJITAHTCKa noMoll Mpu NOAABPIKAHE Ha HOTpe6I/IT€HI/ITe B CcUCTEMAaTa —

Cb3J1aBaHC, IPpOMsHA, U3TPUBAHC, 6HOKI/IpaHe;
2.6. Oka3Bane KOHCYJITAHTCKA IMMOMOIT ITPpH U3IrpaXJaHC, IIPOMAHA HA HOTpe6I/ITeJ'ICKI/I poJin.
2.7. Oka3BaHe KOHCYJITAHTCKA MOMOIIL IIpH aAMHUHUCTPUPAHETO Ha IIPUIIOKECHUCTO,

2.8. Oka3Bane KOHCYJITAHTCKA IMOMOIIl TP MOHUTOPHUHTA HA CUCTECMATA — HaCTpOﬁKa )51 pa60Ta

cbe Solution Manager.



3. Hoaapbxka Ha o0exkTUTE, BKJIOYeHH B [Ipuiioxkenue 2.
3.1. CnpaBku;
3.2. Nurepdeticu va SAP ¢ npyru cucremy,
3.3. MCA nporpamu;
3.4. lompnauTENHN pa3paboTKHy;
3.5. ®opwmu;

4. Ilomapbxka Ha codTyepbT 3a M3rOTBAHE Ha (OpPMH 32 NAPUYHATA CTATHCTHKA H

nJiaTexKeH 0ajlaHC:

4.1. Oka3BaHe KOHCYJITAHTCKA ITOMOIIT TIPH MO TbprkaHe Ha SPL;

4.2. Oka3BaHe KOHCYJITAHTCKA ITOMOII] TIPH TOIIbpKaHe Ha TaOJUITUTE 3a HACTPOUKH,
4.3. Tlomeprxane Ha coTyepa 3a H3TOTBSIHE W paBHEHHE Ha (OPMHUTE,;

5. M3nbiaHsiBaHe PoJisiTa HA MOIPbKKA BTOPO HUBO 3a SAP — KOHTaKTyBa OT HMETO Ha

BHB ¢ uenTbpa 3a nomapbxkka Ha SAP TpeTo HUBO.
6. Peakuusi npu Bb3HUKBAHE HA I'PELIKH, HHIUAEHTH H/WIH NPO00JIeMu:

6.1. I'pemiky, MHOUACHTU W/WIKA TIPOOJIEMHU C BUCOK IMPUOPUTET — peakuus A0 15 MuUHyTH cien

YBCAOMABAHCTO, BpEME 3a OTCTPaHABAHC 4 qaca,

6.2. I'pemiky, MHIUACHTH W/WIK NMPOOJIEMH ChC CPElleH MPUOPUTET — peakuus 10 1 yac cuen

YBCAOMABAHCTO, BpEME 3a OTCTPaHABAHC 1 JCH,

6.3. I'pemiky, WHIOMACHTH W/WIW TPOOJIEeMH ¢ HUCHK NMPHOPUTET — peakuust 10 1 JeH cien

YBEIOMSIBAHETO, BpEMeE 3a OTCTpaHsIBaHE 5 JHU.
3abenexcka:

=  Bucok MPUOPUTET — BB3HUKHAJIUAT HpO6JICM MMpEeAU3BHUKBa CIIUMPAHC Ha pa60TaTa 110

olpeienieHn OU3Hec MpolecH B OaHKara;

. CpezLeH NPpUOPUTET - BB3HUKHAIUAT HpO6J’ICM MNpeaAn3BUKBa TPYAHOCTU IIpU

HU3II'BJIHCHUCTO Ha OIIPEACIICHU Ou3HeC Impouecu B 6aHKaTa;

* Huchk NOPUOPUTET - BB3HUKHAIUAT MPOoOJIeM TMpeInu3BHKBAa HEyJ0OCTBa IpH

HU3II'BJIHCHUCTO Ha OIMMPECACIICHU Ou3HeC nponecu B OaHKarTa.



7.

10.

Peakuusi npu Bb3HUKBaHe HA aBapMilHM CUTYallMH - 0T30BaHe 10 30 MUHYTH HA MSCTO —
crpagata Ha BHB. Ilpoab/kaBane Ha padorara ¢ ekunute Ha BHB 10 orcTrpansiBane Ha

npodaema.

3abenejcka: aBapuiiHa CUTyallUsl — CUTYyallUs, IPU KOSTO CHUCTeMara He padoOTH M3LSI0 WU

HJaCTUYHO.
Cpok Ha NOAAPbKKATA - 7 IHU B ceAIMULIATA 10 24 yaca.
Oxka3BaHe HAa KOHCYJITAHTCKA IOMOIIL IO cucTemMara npu noucksane or bHbB.

I/I3B'I)plllBaHe Ha JelHOCTH 10 aHaJIn3, pa3pa60TBaHe U BHEApPsIBaAaHE Ha JOIIbJHHUTEIHA

(pyHkuuoHanHOCT IpH NOoMcKBaHe oT crpana Ha BHDB.

10.1. [IpomsiHa Ha chlecTByBala GyHKIIMOHATHOCT;

10.2. Wsrpaxxnane Ha HOBa ()yHKIIMOHJIHOCT;,

10.3. Wsrpaxxnane Ha HOBU UHTep(delcH, CIpaBKH;

10.4. JlokyMEeHTHpaHe Ha MPOMEHUTE U HOBUTE pa3paboOTKH;

10.5. VYyacTue B TeCTOBE N0 BHEAPSBAHETO HA TPOMEHUTE U HOBUTE Pa3pabOTKH;

10.6. OO6yuenue Ha moTpeduTenuTe 32 padboTa ¢ HoBaTa (PYHKITMOHATHOCT.



