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JOTOBOP
3A PASBBUTHE H ABOHAMEHTHO OBCJYXBAHE HA
HH®OPMAIIMOHHA CUCTEMA
»CETBJIMEHT HA TbPXKABHHM LIEHHH KHHXKA (CAIK)“

Huec, ............2016 r. B rp. Codms, Mexy:

BbIT'APCKATA HAPOIHA BAHKA, cbc ceganuue u ajpec Ha ympaslieHHE:
rp. Codusa 1000, na. ,,Kuas Anexcanasp I Ne 1, kon o BYJICTAT: 000694037, NpeAcTaBlisiBaHa
oT CHexaHka JleaHora — rnasen cexperap u TemeHyxxa LIBeTkoBa — rnapeH CYETOBOANTEN, OT
€AHa CTpaHa, HapH4aHa NO-HATaThBK B AOrosopa 3a kpatkoct Bh3JIOKHUTEJ,

H

»EMIIMPHY*“ All, cbc cenamiine u anpec Ha ynpaslieHHe: Fp. Codus, Gyn. ,SHko
Cakb308“ MNe 9B, Bx. B, an. 8, EHMK: 175372132, npeacraBnssado ot HMnuwan Boioues —
H3MBAHHTCNIEH RUPEKTOP, OT ApYyra CTpaHa, HApU4aHO MO-HATaTBK B JOrOBOpAa 3a KPATKOCT
H3IThJIHUTE.,

Ha ocHoBaHHe . 112, an. 1 ¥ npoBeseHa OTKpUTA NpoLeAypa no 4. 73, an. 1, Bea BpPh3Ka
cur 18, an. 1, . 1 or 3akoHa 3a ofiecTBeHHTE nope4kd (30I1), ce CKIOYM HACTOALIHAT

JOroBOp 3a CNeAHOTO:

L MIPEAMET HA IOTOBOPA
UYn. 1. BB3JIOJKHUTEJIAT so3nara, a ASITBJIHUTEISAT ce sanbmxasa na H3BBPILBA;
1. paseuTve Ha uH)OpMaUHOHHA cucTeMa “CeTHAMEHT Ha LBPKABHH LECHHH KHIDKA
(CAUK)®, (HaprmyaHa no-mody 3a KpaTkocT ,.CHCTEMa/Ta®), KOETO BKJIIO4BA YCOYrH mo
NPOEKTHPaHe, paspaboTka M BHEAPABAHE HA H3MEHEHHs M JOMBINEeHHs (,aKTYQIM3aUMH Ha
CHcTeMaTa”) KbM CHCTeMaTa, MojpobHo omucaHa B [Ipunoxenne Ne 1 — »HAHpopMaLroHHa
cucrema ,,CETbAMEHT Ha AbpkaBHH ueHHH kHuka (CIOLK) B BHB, Oasupana Ha Oracle 6aza
AAaHHH W peanusupaHa ¢ Oracle cpenctea 3a paspaGoTka (OmuMcaHMe Ha CHIIECTBYBAIATA
cHcTeMa)®, (HapuyaHo no-HataThK IIpuinoxenue Ne 1). AKkTyanuzawmure ce u3BBpIIBAT Ha Gaza
3aJaHMA W CHeUM(MKALMH, NPEJOCTaBAHM upe3 MHcMeHa 3zaiBka oT BB3JOKHTEJIA ua
H3IITBJIHATEJISA, oTroBapsiua Ha H3MCKBaHUATA 110 4. 13, cren CBITIACYBAHE MEXAY CTPAHHTE
Ha o0XBaTa, ofeMa Ha paGoTaTa H CPOKOBETE 3a HEMHOTO M3BBPLIBAHE;
2. aboHaMEHTHO OGCITY)KBAHE HA CHCTEMATa, CHITIACHO VCNOBHATA M M3HCKBAHHATA Ha
BB3JIOKHUTE
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LIHOHHATa CHCTEeMA ,,CCTLJ'IMCHT Ha [OBbpKaBHH LEHHH
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kHka (CALK) 8 BHB (cucreMaTa)”, (HapuuaHo no-Hatatbk [Ipunoxenne Ne 2) H TEXHHYECKOTO
npennoxenne Ha U3ITBJHHUTEJS, kouto ca HepasgenHa HacT OT HACTOAIIHS JOrOBOp, 3a
CpOKa U MpH YC/IOBHATA, YTOBOPEHH B JOrOBOpA;

3. Ge3liaTHa rapaHUMOHHA MOJAPEXKKA HA BCHYKM aKTyaltM3auuu Ha cHcTeMara,
PEaU3HpaHH Mo T. |, KOATO C€ OCHUIECTBABA MPM YCIOBHATA M CPOKOBETE, NMOCOYEHH B TO3H
JIoroBop;

4. cnen M3TMYaHE Ha CHOTBETHHA CPOK Ha rapaHIMOHHA MOAAPHKKA N0 T. 3, B 06XBaTa Ha
abOHAMEHTHOTO OOCHY)KBaHe MO T. 2 ce BKJIIOYBAT M BCHUKY aKTyaJM3alMM Ha CHCTeMara,

pCAIH3HPaHH CBIIACHO TO3H JOroBOp.

IL. IHEHA H HAYHH HA TINTAIIIAHE

Wn. 2. (1) Cymara Ha BCHYKM IUIAINAHAA, U3BBLPLIEHH MO TO3H JIOTOBOP, HE MOXKE fa
HapsHwapa 310 000 ne. (Tpucta M fAecet xunamu nesa), 6e3 JJIC. BB3JIOKHUTEIAT uma
3a[b/DKEHHE Ja cefu 3a ofliata CTOHHOCT Ha ycnyrute M Aa ungopmupa M3ITBJIHUTEIA
npy JOCTHraHe Ha cymaTa ot 310000 nB., 6e3 JIJIC.

(2) Bb3JIOXKUTEJIAT samnauma va H3ITbJIHUTEJIA yenyrute, cBbp3aHu ¢ pa3BUTHE
W H3BBPILIBAHE HA aKTyalu3allWK Ha cucTeMara o uni. 1, T. | o yacoBa cTaBka, KakTo ciensa 44
JIB. (4€THPHIECET B YETHPH JieBa) Ha 4ac, 6e3 JIJIC.

(3) Tonumnata aGoHAMEHTHA TaKCa 3a HW3BBLPILBAHE Ha aGOHAMEHTHO o0CnyKBaHE MO 9.
1, 7. 2 ot porosopa B OcHOBHHS MEpHOA Ha 0GCIYKBAHE, € B pasMep Ha 44 880 ag. (yeTHpuaecer
H HCTHPH XHIIAAH OCEMCTOTHH H oceMAecer nepa), Ges JIJIC W BiIOUBAa BCHYKH pa3sxofH, Ha
N3ITBJIHUATEJIA, cBbp3anu ¢ 0CHIIECTBABAHE Ha aGOHAMEHTHOTO ofcny;kBaHe Ha CHCTeMaTa,
CBINIACHO YCAOBHATA HOCOYEHH B TO3H AOFOBOP.

(4) H3pbH OcHoBHHA MepHoA Ha ofciyxBane - BbB Bpemeto oT 18:00 a0 8:30 waca B
paGOTHH [HM, KAKTO M B MpasHUYHH M nouuBHH zuH, BB3IJOXKUTEJS sannama Ha
M3ITBJIHATEJI ycnyrure, cBBp3aHH C OChLUIECTBABAHE HA aBGOHAMEHTHO obcnyxpaHe Mo
4acoBa CTABKA, KAaKTO ciensa: 39 ap. (TpugeceT H ACBCT Jiea) Ha yac, 6e3 JIIIC. He ce cumra 3a
obcnysxsane H3BBH OCHOBHHUA mepHoa Ha ofcilyxBaHe NeHHOCT Ha M3ITBJIHUTEJNA, kodato e
3anoyHana B paMKHTe Ha OCHOBHMA NEpPHOA M TpPOALMKABA M M3BBLH HErQ 10 HEHHOTO
npukmouBaKe. [locoueHata yacoBa CTaBKa He MOVIENM Ha IPOMSHA TIPe3 LEIHA CPOK Ha JIOrOBOp,
BKJIKOYHMTE/THO MpH BIIIO4YBaHE B aDOHAMEHTHOTO 06CITyXBaHe Ha aKTYalM3alMH HA CHCTEMATa,
pealM3MpaHu Mo TO3K JOrOBOY.

(5) F'opmmnara ueHa 3a aGonaMeHTHO 0GCHykBate B OCHOBHHA MEPHOX Ha aBOHAMEHTHO
06CITy)XKBaHe Ha aKTYaNM3alMK Ha CHCTEMaTa, peaiH3apaHd 1o TO3M JOTOBOp, CE& ONpenaens mpu
Bb3NaraHeTo i B NMHCMEHATa 3a4BKa Nno 4i. 13, an. 1 Kato NpOLEHT OT LeHATa Ha CHOTBETHATA

aKTyanu3auus, oGpasysaHa CbriacHo Wi. 3, al. 1 OT TO3H IOroBOp, KAKTO CNEABA:
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1. AKTyaniu3auuy, KOMTO BIJIIOYBAT MANKH NPOMEHH BB QYHKLHOHANHOCTTA, K3XOIHHS
KOl M apXHMTEKTypaTa Ha CHCTeMaTa (HOBH CNPaBKH, KOH(HIYPaLMH HAa H3XOAHH U EXOAHHM
MokasaTenH, HOBH OTYETH, HEH3MCKBALUM MPOMEHH 10 Miatdopmata U Ap.) — 0% (Hyna Ha ¢To) oT
LIEHAaTa Ha aKTYaJIU3aLlHATA;

2. AKTyanW3aUMH, BKIIOYBAlM NPOMEHH BBB (YHKUMOHATHOCTTA, M3XOOHHS KOA M
apXHTEKTypaTa Ha CHCTeMara (HOBM (YHKIMH, HOBH KONOHH B TaGNMLM, HOBH aTpuGyTH Ha
OuzHec 06eKTH u Ap.) — 10 5% (NeT Ha CTO) OT LEHATA Ha AKTYANH3aLMATA;

3. AKTyanu3auny, BKIIOYBAILM CHIIECTBEHH MPOMEHH BbB (DYHKHHOHATHOCTTA, H3XOAHHA
KOX, aNTOPHTMUTE W/HIM AapXMTEKTypaTa Ha CHCTeMata (HOBH CIOMHH OTUETHH (opMH,
3HAYMTE/IHA MPOMAH2 MO (YHKIMOHAIHOCTH, HOBA CXEMa Ha ABTEHTHKALMSA, NPOMEHH No Gu3HeC
nmpouecH 1 ap.) — a0 10% (meceT Ha cTO) OT LeHATa HA AKTYANH3ALIMATA;

4. PazpaboTBaHe Ha HOBH MOICHCTEMH, U3MON3BAH YACTHYHO (MM KaTo H3X0oAHa 6asa 3a
NOpasBMBaHE) CBIUECTBYBAllM KOMIMOHEHTH, HO NMpeANaralld W30 HOBAa (DYHKLHOHATHOCT,
HECHILECTBYBANA MpeAd TOBA M GasupaHa Ha CEPHO3HA MPOMSHA B ANFOPHTMHTE HA OCHOBHHTE
KOMMOHEHTH oT nnatdopMata — A0 15% (meTHazeceT Ha CTO) OT LIEHATA Ha aKTYaJTH3aLHATA;

5. PaspaGotsane Ha HOBH MONCHCTEMH, H3NON3BAILM HANBIHO HOBH TIATGOPMEHH
KOMNOHEHTH — 10 20% (gBafeceT Ha CTO) OT LEHATA HA aKTYANHIaLHATA.

Y. 3. (1) LlenaTa 3a ycnyrute no OCBLIECTBABAHE HA aKTYalH3alHH HAa CHCTEMATA 11O Jl.
I, T 1 oT To3n noroBop ce ofpa3yBa BB3 OCHOBA Ha BPEMETO, HEOGXOAMMO 3a TAXHOTO
H3OBJAHEHHE, KaTto GOpoAT Ha 4acoBeTe, HEOOXOMMMH 3a H3MLIHEHHE HA KOHKPETHATA
AKTyalM3alHa Ha CHCTeMaTa ¢€ YMHOXAT M0 YacoBaTa CTaBKa, MOCOYEHA B 4Wi. 2, al. 2 OT TO3H
Jorosop.

(2) I'onuuHaTa neHa 3a aGOHAMEHTHOTO OGCTYKBaHE Ha cucTeMata B OCHOBHMSA [EpHO
Ha a0OHaMEHTHO oOcnyikBaHe, MOCOYEHAa B Wi. 2, an. 3 OT TO3M MOTOBOp CE 3aiama Ha
TPUMECEYHE Ha YETHPH paBHH BHOCKM. B cnyvad, ue MMa HM3NBAHEHM aKTyaaM3alMH Ha
CHCTEMAaTa, YMATO rapaHIMOHHA NOAJPBKKA € H3TeKJia, LEHATa 3a TAXHOTO abOHAMEHTHO
oGcmyxBaHe 32 TPUMECEUHE € D pa3sMEp Ha CIHA YCTBBPT OT LeHaTa o6pasyBana Mo peaa B wil. 2,
al 5 unu oOpa3yBaHara Mo peia Ha an. 3 pH HembieH TpUMECeUeH MEepHON Ha aBOHAMEHTHO
obciysKBaHe, Ce 3analla 3a¢HO ¢ H3BBPILBAHE Ha MNAAHETO MO NPEAXOAHOTO H3pEUEHHE.

(3) Lienara 3a aGoHaMeHTHOTO OGCMYKBAHE HA AKTYATH3aLHK HA CHCTEMATa B QOCHOBHMS
nepHod Ha abOHaMeHTHO oGCTyXKBaHe 3amoyBa Jla ce Hauucisea OoT 1-BO HMCNIO HA Mecena,
CeaBall Mecena, B KOHTO € H3TeKNIa rapaHlMOHHATA NOAAPBXKKA HA CBOTBETHATA aKTYalH3aLH.
Ipu HenblieH TpUMeceUeH Nepuos Ha aGOHAMEHTHO OGCTYXKBAaHE HA AKTYATH3AUMH Ha CHCTEMATA,
LIEHaTa 32 TO3H [IEPHOA ce 00pa3yBa, KaTo LieHaTa 33 TPHMECEUHe Ce pasfieNid Ha 6pos KaleHaapHH

AHH, BKJIIOYCHH B HEro, H MNOJYYEHOTO €€ YMHOXH MO 6p051 KaNMeHJapHH OHH, 3a KOHTO IIe ce

npeaocTass,




(4) LleHaTta 3a W3BBpIICHH NeHHOCTH No aBoHAMEHTHO 00cny)KBaHe Ha CHCTEMATa M3BLH
OCHOBHUA MepHOA Ha aGOHAMEHTHO OBCITY)KBaHE, BKTIOUHTEITHO H HA aKTYAIH3ALHH, B cnyuaii ye
MMa TaKHBa, CE 3aliallla Ha TpUMeceYHe, KaTo OpoAT Ha YacoBeTe, MOCOYEHH B OTYeTa 1o un. 17,
an. 1, T. 2 ce ymnoxar no 4acosara craeka va H3ITbJIHUTEJS, nocoueHa B un. 2, an. 4.

(35) O6pasysanara no pena Ha aft. 1 LieHa ce 3amiaia B cpok o 7 (cenem) paGOTHH IHHM
Cnell NOAMUCBAHE Ha COTBETHUA ABYCTPAHEH MPHEMATENHO-IPENABATENEH IIPOTOKO 1O 4Wi. 16,
an. 1 u cnen npeactaesHe Ha daxrypa ot crpana va H3ITBJIHHATEJIA.

(6) OGpasyBaHata no pesa Ha al. 2 U 4 ueHa ce 2amwiama or Bb3JIOXKUTES s cpok o 7
(cenem) paoTHM NHM chead MOANMCBaHE Ha oryeTa mo uwn 17, an. 1 or CTpaHa Ha
BB3JOKHTEJIA u nonyyasaHeTo Ha dakTypara ot cTpana Ha H3ITHJIHUTEJISL.

(7) BB3JIOXKMTEJIAT uma npaBo ja 3agbpika IAMaHe NPM HEH3WbJIHEHHE Ha
saapoxenne Ha H3ITBJIHUTEJLSA no usnbasennero my. B tosu cayyait Bh3JIOKUTEJSAT
He AB/DKH HEYCTOHKH mopaau 3abaBAHe Ha niallaHeTo.

(8) bmKeaMKTE NUAlIAHHA MO HACTOALUMA AOTOBOP CE SAIMAAT B Opirapcku neea,

[namaneTto ce M3pBpIIBA MO GaHKOB MLT, N0 clieAHaTa GaHKoBa cMeTka Ha W3IThJIHHUTEJIS:
IBA

BIC:

OaHK

rpa,
(9) BB3JIOKUTEJIAT naMa npaso da mpase MoBeue 3aiBKH MO pega Ha wi 1, T. 1,

KaKkTO M Za M3BBpIIBA MMAALIAHUSA MO TO3H HOrOBOP, KOraTo cOOpBET Ha CYMara Ha MAATEHOTO 1O
AOTOBOpAa 0 MOMEHTa M COOpBT Ha cyMaTa Ha OBJEINMTE IUIAINAHMA HAJXBHPAAT CyMAara,
nocoyeHa B 4iI. 2, an. 1, croteetHo H3ITBJIHMTEJISAT HaMa npaso Aa H3NbAHABA 3aiBKH K
YCIyru NpeAMET Ha TO3# XOTOBOP, KOHTO HAAXBBPJIAT Ta3H cyMa. B To3u ciyuail 1orosopst Moxe
fa 6Bl MpeKpaTed mo pefa Ha wi. 23, an. 3 nopajgu U34epmBaHE Ha cyMarta, npeABHASHA OT
BB3JIOKHUTEJIA 3a ycnyrute no HacToswus A0roBop.

(10) Hpeau 3anouBaHe Ha OCHUICCTBABAHE Ha AGOHAMEHTHOTO obciyBaHe 34 ClICHBALIOTO
Tpumeceune Bb3JIONKNUTEJST usswpuisa npelieHka aanu cGophbT Ha Cymata, KOSTO TpaGBa fa
Ce 3amyaTH 32 HEro Mo pefa Ha al. 2 H CymMaTa Ha IUTAaTEHOTO A0 MOMEHTA M0 AOroBopa He
HaAXBBP/A CyMaTa mocodeHa B ull. 2, an. 1. B cnywail, ye cGopBT Ha CyMHTE MO NPeAXOAHOTO
H3pEUCHHE HAIXBBPIA CcyMara nocoyeHa B wi. 2, an. 1, BB3JIOXKHTEJAT moxe na ucka oT
H3MMBJIHUTEJISA na u3pbpuri aGOHAMEHTHOTO 06C/IyKBaHe 33 NO-KPaThK [IEpHOA, A0 Ipara Ha

CyMmaTa 110 4. 2, all. 1, KaTo LeHaTa 3a TO3H No—KpaThk Mepuos ce o6pasyba NPoNOPLHOHATHO 33

CpOKa 3a KOHTO 1lie ce fipenocTand.




III. CPOK HA JOT'OBOPA. IEPHOJIH HA OBCJIYKBAHE

tUn. 4. (1) MloroBopsT BK3a B CHNa OT JaTaTa Ha NMOAMHCBAHETO My OT JBETE CTpaHH,
KOATO € mocoueHa B ienoBoaHHA HoMep Ha Bb3JIOJKHUTEJIA, nocrasen Ha cTp. 1.

(2) BB3JIOJKHUTEJIAT moxe na wanara Ha M3ITBJIHUTEJISA H3BBPIIBAHETO HAa
aKTya/lH3auMHTE Ha CHCTeMaTa no 4i. 1, T. 1 B pamkuTe Ha 3 (TPH) OAHHM, CYHTAHO OT JATATA Ha
NOANHCBAHE Ha IOroBOpa, NocoveHa B Ae0BOJHHA HoMep Ha BB3JIOKHTEJIS, nocraseH Ha
CTp. 1. BCHUKM BBIMOXKEHH upe3 MMCMEHA 3aBKA aKTyaTH3alliH HA CHCTEMATa ClefBa 1a 6baat
3aBbPLICHH B CPOKa M0 NPEAXOAHOTO H3PEUEHHE.

(3) M3BITBJIHMTEJIAT uspbpumipa aGoHAMEHTHOTO OGCINYXKBAHE HA CHCTEMATA M Ha
H3BBPILCHHTE aKTyalu3aLUMH B Hes 32 CPOK OT 3 (TPH) rOAMHM, CYMTAHO OT JATaTa Ha MOANHCBaHe
Ha JOroBopa.

(4) B cpoka no an. 2 aGoHaMEHTHOTO 06CIIyKBaHe Ce H3BLPIIBA npe3 paGoTHH JHM, BBB
BpeMeTo Mexcay 8:30 u 18:00 waca unu jo 3aBbpmBane Ha paGoTata Npu npoGAEM/UHLMAEHT C
Haii-BHCOK NPHOPHTeT, cbriacHo IIpunoxenne Ne 2, HapuuaHo B A0rosopa ,,OCHOBEH NEPHOA HA
aboHaMeHTHO o6CyXBaHe”, KaKTO H U3BBH TO3H OCHOBEH nepHoJ Ha aboHamMeHTHO 0BCyXBaHe,
BbB BpemeTo oT 18:00 no 8:30 uaca B paGOTHH [HH, KAKTO U B NIPA3HHYHH U NIOYMBHH [HH, cpelny
3anjaliaHe Nno 4acoBa CTaBKa.

(5) M3ITBJIHUTEJIAT ocurypssa 3a cpok oT 1 (eaua) roguna rapaHuMOHHa MOAAPBXKKA
Ha BCH'KH aKTyaqu3alyy Ha CHcTeMata no 4i. 1, 1. 1. l'apaHLMOHHHAT cpok 3a BeAKa BBANOMNEHA
aKTya/lM3alis 3amoysa Ja Tede OT JaTaTa Ha TMOANMCAHHA 32 Hesl ABYCTPAHEH MPHEMATENHO-
NpeAaBaTenied NpOTOKON No 4. 16, an. 1. Cren u3THHaHe Ha CPOKa Ha rapaHIHOHHA MOIPHKKA
Ha choTBeTHATa akTyanusalus, M3ITBJIHHATEAT ce 3agemkasa na NpefocTass 3a ChIUATA

aDOHAMEHTHO OGCTY)KBaHe A0 M3THYAHE Ha CpoKa 1o . 4, an. 3.

IV.IIPABA U 3ATBJDKEHAA HA N3ITHJTHUTEIA

Un. 5. MBIIBJHUTEMAT ce 3agbmkasa Aa M3BBpILIBA ycinyrure, lipeiMeT Ha
HACTOALUHA JTOTOBOP CBIVIACHO YCIOBUSTA M CPUKLBETE, IIOCOMEHH B HETO, KaTo I MpECTaBs Ha
aapec: rp. Copua, ni. ,,Knas Anexcanasp I” Ne 1 1 yn. , JTlosutano® Ne 7.

n. 6. (1) TBITBJHUTEJAT ce 3aps/mkasa fa H3BLIIBA AKTYANH3ALMH HA CHCTEMATa
BB3JIOKEHH ¢ MUCMEHa 3adBka OT cTpaHa Ha BB3JIOKMTEMS coraacHo MOCOYEHHTE B HER
YCMOBUSt, H NPHIIOKEHHTE KBM HES 3aiaHHs, CieUMHKAHE W IPYTH U3HCKBAHMSA, MPEACTABCHH B
CBOTBETCTBHE C YN 13 OT TO3M HOroBoOp.

(2) MBITBJIHUTEJIT ce 3aibmkaa a M3BLPIIBA aGOHAMEHTHOTO obcnyxBaHe Ha

CHCTEMAaTa, KaKTO M Ha HEHHHTe AKTYaNH3alHH, Cllel U3THYaHE Ha CpOKa Ha rapaHitHOHHATa MM

NOAAPBIKKA, CBIIACHO YCIOBHATA, nocodeHd B [Ipunoxerne Ne 2 M TeXHHYECKOTO MpeaAOKEHHE
Ha H3ITbJIHUTEJIA.




Yn. 7. (1) H3TBJIHUTEJAT ce 3anpmxaBa, yclyruTe npeameT Ha JOTOBOpa 1a ce
H3BBPIUBAT OT CNCHUAIMCTHTE, 110COUeHH B CIHCBKAa Ha MEPCOHANa, KOHTO ille M3MBIHABA
noprukaTta, B KOHTO ¢ mnocodeHa npodecHOHAIHATA HM KOMIETEHTHOCT HA JIMIATa.
H3INBJIHUTEJIAT Moxe Aa MPapH NPOMAHA B MPEAJOKEHUS EKHIT CaMO CJiefl iPEABAPHTEIIHO
M1cMeEHO Cbacke oT cTpana Ha BB3JIOKHTEJIA cnex kato mpeacraBd JOKA3aTesncTBa, He
HOBHTE YJICHOBE HA €KHIIA OTrOBapAT HA COTBETHUTE KPHTEPHH 33 TEXHHYECKH H NPodeCHOHATHH
CNOCOGHOCTH, IIOCOMEHH B IOKYMEHTAIIMATA 33 Y4aCTHE B NPOLEAypaTa 3a ob1iecTBEHa TOphYKa.

(2) U3ITBJIHUTEJIAT ce 3anbmkapa ja OCHIYPH AEXKyPCTBO 32 IPHEMAHE Ha 3ajBKH 3a
aGonameHTHO o0cayxksane upes cucteMa Helpdesk 24 (aBanecet M yeTupH) yaca B ACHOHOWIKETO,
7 (cemeM) NHK B CeMHLATA, BIJIIOUHTENHO Npe3 MPasHAYHATE M IIOYHBHH IHH.

Ya. 8. M3INBJHUTEAT ce sagemkaBa Oa OKasBa MOMOM M Ja IPEeoCTABs
uHCTpYKuHd Ha BB3JIOKHTEJISA 3a npaBunHOTO H3N0A3BaHE HAa CHCTEMAara W HeHHHTe
aKTyaJIM3alluH, H3BBPILEHH OT HETO.

Yn. 9. H3NBJHUATEJAT ce 3apbikaBa Aa yBegoMH HesaGasHo BB3IJIOKUTEJS
NpH Bb3HHKBAHE HA MPEHKH OT CTONAHCKH, AAMMHMCTPAaTHBEH MIIH JApPYr XapakTep, KOUTO MOTaT
2a 3a0aBAT WK J1a HANPABAT HeBE3MOXKHO U3MBIHEHUETO HA TO3H OTOBOP.

Ya. 10. M3MBJHUTEJAT ce 3aapmkaBa Ja He pasmpoCTpaHSBAa MOBEPHUTENHA
MH(OpPMalg, KAKTO H [a HE NOMycKa TPETH NHUA Aa WMAT [OCTHM JI0 TakaBa HHMOPMALMA.
»110BEpHUTENHA HHPOpMALKA™ MO CMHCHIA HA TO3H JOTOBOP € BCAKA MHGOPMaLHA, PasKpHTa HIIH
nonydena or H3IThJIHATEJIS, BEB Bpr3ka WK [0 OBOA H3IbJHEHHETO HA TIPeMETa HA TO3M
IOTOBOP, KOATO €€ OTHACA N0 MMHANA, HaCTOAILA WK Obaemma aelinoct Ha BH3JOXKHATEIIA.

Yn. 11. B3MTBJIHUATEJAT ce 3anp/bkaBa Ja cNa3sa NpaBuiaTa 3a JOCTHN 10 CrpaiTe
Ha BB3JIOKUTEJIA npu cnaseaHe Ha NPONYCKAaTE/IHHS PEXHM M paBOTHOTO BpeME B crpajara
CBIAaCHO BHTpEIUHUTE NpaBuna Ha Bb3JIOKUTEJISA.

Yn. 12. IBITBJIHUTEJIAT uMa mpaBo fa MOMY4H LEHATA NO JOFOBOPA, CBHITIACHO

YCNOBHATA, YTOBOPEHH B TO3H JOTOBOP.

V.IIPABA Y 3AABJUKEHUA HA BB3JIOKUTEJIA
Ya. 13. (1) BB3JIOKUTEJAT ce sagpmkaBa na bsb3nara Ha H3NBJIHHATEJS
aKTya/lM3allMid Ha CHCTeMaTa Mo 4i. 1, T. 1 upes mucMeHa 3adBka. B 3adBKara ce OMpenenaT,
cbrnacysaHy mucmero ¢ H3IThJIHUTEJIA:
1. obxBara (3ajanue, cneuuduxauny 1 ap.), oGeMa Ha paboTara (B YacOBE) H CPOKOBETE 3a
HeHOTO H3BLPILBAHE;
2. npouenra, Ha 6asa Ha KOUTO 1ie ce ompeens LeHaTa Ha aGOHaMEHTHOTO OGCNyKBaHe Ha

aKTyanu3alHiHTe Ha CUCTEMHTE B OCHOBHMA NEpHOA Ha aGOHaMeHTHO o6CiyXKBaHe, ofipeeneH o

pela, moco4eH B Wil 2, an. 5.




(2) 3aepso cwe sasBkata no an. 1, Bb3JIOKHTEJAT ce sageikapa a Halpaila
3afaHus, cnenndHKalMH M APYTH H3HCKBAHMS, CBLP3AHH C U3MBAHEHHE Ha 3a9BKATA.

Yn. 14. (1) Bb3JIOXKHUTEJIAT e jinxeH Aa chaeiictsa va WSITBJIHUTES npu
H3NILIHEHHE Ha TMpeAMeTa Ha JIOrOBOpa, KaTo OCHIypABa HEOOXOAHMHTE CHELHAHCTH,
KOHCYNITAalMH H OPraHH3alHOHHO-TEXHUYMESCKH YCIIOBHA B XOJIa HA H3MTbJIHEHHETO.

(2) BB3JIOKUTEJIAT uma mpaBo upe3 CBOM YIBJIHOMOLIEHH MNpPeACTABHTENH [a
H3BBPIUBA MPOBEPKH B X0a Ha U3NbIHEHHE HA AOroBOpa.

(3) Bb3JIOXKUTEJIAT ce 3anp/KaBa /1a H3ILIATH JOrOBOPEHATA LIEHa, CBITIACHO CPOKA H
YCIOBHATA, MTOCOUEHH B HETO.

Yn. 15. (1) BB3JIOXKHUTEJAT ce 3aab/kaBa fa OCUTYpABA NOIXOAALIM YCNOBHS 3a
ekcitoarauua U obcnyxBaHe Ha CHCTeMaTa, NMpeAMET Ha aGoHameHTHO oGcmyxsane. IMpu
HeOOXONMMOCT, 3a W3BBDLIBAHE Ha OGCHYXBaHeTo, npeacraputenure Ha H3ITBJIHUTEJISA
MOMy4aBaT CHOTBETHHA HEOOXOAMM JOCTBI A0 0GOpYHBAaHETO, BBPXY KOETO € HHCTalMpaHa
CHCTEMaTa,

(2) BB3JIOKUTEJNAT ocurypssa 3a CBOS CMETKa BCHYKM 0a30BH W/MMH CHCTEMHH
TCXHOJNIOTHYHH CPEACTBA (TEXHHYECKH, NPOTPaMHH, KOMYHHKALUMOHHH), HEOOXOOHMH 3a
(YHKLUMOHHPAHETO Ha CHCTEMaTa, 06CITYKBaHA CBIJIACHO TO3H JOTOBOP.

(3) Tlpean pna Hampaeu 3asBka 3a obciyxsade, BB3JOXKUTEJAT ussspmsa
npenopeyanute o1 HUBITBJIHUTEJIS npoueaypd 3a AMArHOCTHUMpaHE M MpelBApUTENCH
aHaJ1H3 Ha npolrema.

(4) BB3JIOKHTEJAT uma npaso Aa usucksa ot U3IMTBJHUTEJIS na nokymeHTHpa
Mo MOAXOAAI( HAaYyHH ACHHOCTT2 CH MO HM3NBJIHEHHETO Ha JOrOBOpa, KAKTO H HH(popMalus,
CBBp3aHa C H3MMLIHEHHETO Ha JOTOBOPA 32 MHHAJIM TTEPHOIM.

(5) BB3JIOKHTEJIAT ce 3agbmkaBa Aa yeeaoMmsea csoespemenio M3 bJHUTEJISA
3a Bb3HHKHAJIH OTKIOHEHHS OT HOPMAaNHOTO GYHKLHMOHHpaHe Ha CHCTEeMara.

(6) Bb3JIOKHUTEJAT ce sanvnxkasa na yeegomsea ceoeepemenno M3IMTBJIHUTEIST
3a MpCACTOALIM NPOMEHH B CHCTEMATA, H3HCKBAIUH aKTyalH3aLus CbriacHO To3M aoroeop. Jlsete
CTpaHH ChIIaCyBaT ASHCTBHATA CH BB Bpb3Ka C MPEACTOALIHTE POMEHH.

(7) BB3JIOJKHUTEJIAT ce zagpmkaBa ga He JOMycKa oOCy)XKBaHE Ha CHUCTEMATa,

NpEAMET Ha TO3H JOTOBOP, OT JIHLA, KOUTO He ca npeactasutenu Ha H3IThJIHUTEJIS.

V1. IPEJABAHE U ITPHEMAHE
Yn. 16. (1) HSIBJIHUATEJAT npezasa, a BBIIOXKHUTEIAT npuema Bcaxa
aKTya/u3alHusa Ha CUCTEMAaTa 110 4. 1, T. 1, Bb3NoxkeHa upe3 NMHCMEHa 3as8BKa, ¢ NOANHCBAaHETO Ha

ABYCTPaHEH MpHEeMaTeNHO-NpejaBaTeNed NpoTokon. B mpotokona ce nocoysaT o6XBaTsT M

00eMBbT Ha U3BBpIICHaTa paboTa (B 4acose).




(2) B cnyuaii, yve BB3IJMOXKHTEJSAT uma 3a6eledkkd N0 H3MBIHEHHETO Ha
BB3/IOXKEHATA aKTyalu3alus Ha cMcTeMata nmo wi. 1, T. 1 nopanu OTKIOHEHHMA OT 3aJaHUATa H
cnelupukaunnte, usnparenu 1o UIIMMBJHUTEJSA ¢ nucMenata 3asBka no 4wi. 13, an. 1, Toi
MOXKE Na OTKake MOANMCBAHETO HA MPHEMATENHO - NPEJaBaTeHHA NMPOTOKoN. B To3M cayuai,
BB3JIOKHUTEJAT yeenomssa mucmeno HIITBJIHHMTENA u B cpok 10 10 (mecet) paboTHH
AHH OT NOJy4aBaHE Ha YBENOM/CHMETO CTPAHUTE MOMAMUCBAT MPOTOKON, B KOHTO Ce OTpasdBaT
HarnpaBeHHTe 3alenekKn M ce Onpefens CPOK 3a TAXHOTO OTCTpaHABAHE OT M 3a CMETKA Ha
M3ITBJIHATEJIA. IlpueMmaHeTo ce H3BBpLIBA Clell OTCTpaHABaHe Ha 3abeNeXKMTe B
JOTOBOPEHHS CPOK.

(3) Ako zabenexuure He ObAAT OTCTPAHEHH B J0roBOpeHHs cpok, BB3JOKUTEJIST
MOXE Ja pa3Bali [IOroBOpa ¢ €JHOCTPAHHO NHCMEHO YBEJOMIIEHHE, OTIPABEHO A0 JApyraTa
cTpana, 6e3 fa naBa MOBeYe CPOK 32 H3ITbJIHEHHE.

Ya. 17. (1) H3MNBJIHUTEJAT ce 3agpikaBa Aa M3TOTBA TPHMECEUHH OT4YETH 32
H3BBPIICHOTO OT Hero aGoHaMeHTHO obciyxBaHe Mo wi. 1, T. 2 H 4, KOMTO e NpHeMaT ¢ NOAMHIC
oT cTpana Ha BB3JIOJKHUTEJISA. B H3roTBeHHTE OTYETH CE MOCOUBAT!

1. m3pbpuieHuTe aefiHoctd B OCHOBHMA NepHon Ha aboHaMeHTHO o6cly)KBaHe Ha
CHCTEMATA H Ha HEHHHTE aKTYAIH3ALNH;

2. u3BBpUIEHHTE NEHHOCTH M3BBH OCHOBHHS MEPHOA Ha aGOHAMEHTHO OOCMYKBAHE HA
CHCTEMATa H Ha HEHHMTE aKTyanH3alMH, KaTo C€ MOCOYBA BPEMETO 32 TAXHOTO H3BbPIIBAHE B
yacoBe M cymata, KOSTO TpaOBa Jia ce 3ariaTH 3a ToX.

3. aKTya/M3alMMTE HA CHCTEMATa, YHHTO TapaHLHOHEH CPOK € M3TEKB NPE3 OTYETHOTO
TPHUMECEUHE M W€ OBJAT BKOYEHH B oOXBaTa Ha aloHameHTHOTO OOGCHyXBaHe npes
CJIeABALIIOTO TPHMECEYHE.

(2) B cnyuaii, ye Bh3JOXKUTEJIAT uma 3abenexku Mo npeAcTaBeHUs OTYET N0 ail. 1,
Bb3JIOXHUTEJAT orkassa aa ro noanuie. B tozu cinyyait BR3JIOKHUTENAT yeenomasa
mucMeHo HM3ITBJIHUTEJISA u B cpok no 10 (mecer) paGoTHM AuM OT MofnyyaBaHe Ha
YBCOOMJICHHCTO, CTPAaHHTE NOIKCBAT NMPOTOKOJ, B KOHTO ce Olpa3ssar HaNpaBeHHTe 3abesexku
H C€ Onpeacnd CpoK 3a TAXHOTO OTCTpaHABaHe OT W 3a cmerka Ha M3ITHJIHHUTEJISA.
IIpHemaneTo ce H3BBPILBA C/E]] OTCTPaHsBaHe HA 3a6eNeXKUTE B JOFOBOPEHHS CPOK.

(3) Ako 3aCenexxure He 6bAAT OTCTpaHeHH B horopopeHus cpok, BB3IOKHUTEJIAT
MOXE Jia pasBali OroBopa ¢ €JHOCTPAHHO YBEAOMIICHHE, OTMPABEHO J0 ApyraTa cTpaHa, 6e3 fa

JAaEa [MOBEYE CPOK 3a H3ITBIHCHHE.

VIL. TAPAHIITHOHHA NOAAPBHKKA
Yn. 18. (1) H3IYBJIHUTEJIAT ce 3ane/mxaBa 1a OCHrypsABa 3a cpok ot | (eaHa) roanHa

FapaHUHOHHA MOJNPBXKKa HA BCUMKH NMPpHETH aKTyajHzalliu Ha cucremara mo un. 1, 1. 1.
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['apaHUMOHHMAT CPOK 33 BCAKA BBNOKEHA AKTYyalH3alMs 3aloyBa Aa Tede OT AATATA Ha
NOANHCAHMA 3a Hed HOBYCTPAHEeH MpHEMATENHO - MpefaBaTefeH MpOTOKON Mo wi. 16, am. 1.
3amnmkenuara Ha U3IMNBJHUTEJA no rapaHuMoHHaTa MOMAPLKKA OCTABAT BATHAHH MO
M3THYaHE Ha CLOTBCTHHTE FAPaHIMOHHH CPOKOBE HAa H3BBPLISHUTE aKTYaIM3ailid Ha CHCTEMATa U
NpH NpeKpaTsABaHe Ha JOTOBOpa MO pefa Ha wi. 23, an. 3.

(2) B paMkuTe Ha rapaHUHOHHaTa moaapwxka mo an. 1, HITBJHUTEJIAT ce
3a/Ib/KABA Ja OTCTPAHABA BCHUYKY HHUKIEHTH K/H/H Npo6ieMH, Bb3HUKHANK BB BPB3Ka ¢ UM 10
NOBOJA H3BLPIICHATE OT HEro akryanusanuH. B rapanuuonHata mogzpbxkka no an. 1 He ce
BKJIIOMBA I0OABAHETO HA HOBA (DYHKIHOHANHOCT.

Yn. 19. (1) BB3JIOJKUTEJAT ce 3aab/KkaBa CBOSBPEMEHHO Na YBEAOMABA IHCMEHO
H3MbJIHUTEJIA 3a BCekv MHUMIGHT H/WIH MPOGNEM, BB3HMKHA B PAMKMTE HA CPOKA Ha
rapaHLIHOHHA NOAAPBXKKa Mo wi. 18.

(2) M3IIBJIHUTEJIAT ocurypsiBa rapaHUMOHHATA MOAAPHXKKA NPH CICTHHTE YCIIOBHS;

a) l'aparuonHaTa noanpLKka ce HIBBPILBA Npe3 paGOTHH JHH, BHB BPEMETO MesxIy 8:30
u 18:00 4aca unu 10 3aBbplIBaHe Ha paboTaTa MPH NPOGIEM/HHLMAEHT C Half-BHCOK IPUOPHTET.

6) IIpn BE3HMKBaHE Ha aBapHiiHa CHTyalLlHd, BpEMETO 3a OT20BaBaHE Ha MACTO (CTpajuTe
Ha bHB) e go 1 (eann) yac. H3MMBJIHUTEJIAT pabotu ¢ exunute Ha Bh3JOXKHUTEIS 1o
OTCTpaHABaHE Ha Npobnema.

B) [Ipo6neMuTe/HHUMOEHTHTE 110 BpEMe Ha rapaHUMOHHATA OAAPHLKKA C¢ KIaCHPUHLMpaT
MO CIEHHTE HHBA HA PHOPHTET:

- Haii-BUCOK NPHOPHTET — BB3HUKHATMAT NPOGJIEM/HHIMAEHT NPeAHIBHKBA PEKBCBAHE

Ha pafoTraTa MO M3NBJIHEHHE Ha 3HAYMMH MO BaXKHOCT 33Ja4yd Ha GawHkata,
CBBP3aHH C peYTaUHOHEH PHCK;
- BHCOK MpPHOPHUTET — BB3HUKHANMAT MPOGNEM/MHUMAEHT NpeIM3BUKBA CMHPaHE Ha

paboTaTa no onpegeneHu Gu3Hec NpoliecH B HaHKaTa;

Cpenes NpHOPHTET - Bb3HHKHATMAT NPOGaeM/UHLUACHT NIPeM3BUKRA TPYIHOCTH MPH
H3MTLJIHEHHETO Ha onpeleneHy GusHec npoutecH B GaHKarta;

- HHCBK NpHOPHTET - BB3HUKHATHAT NPOGIEM/HHUMAEHT NPEAUM3BAKBA HEY106CTRA NPy

M3NBIHEHHUETO HA ONpeeNieHH OH3HEC MpoLECH B GaHKara.

r) BpeMero 3a peakuua u oTCTpaHaBaHe HA MPOOAEMH/HHUNIESHTH € KAKTO CleABa;

I[IpoGneMu/MHUMAEHTH ¢ Hal-BHCOK MPHOPHTET — peakudss a0 15 (meTHameceT)
MHHYTH CNel yBEIOMSABAHETO, BpeMe 3a OTCTpaHsBaHe N0 4 (YeTHpH) uaca Clej

YBEIOMSBAHETO Mo ai. 1;

[IpoGnemu/MHUMAEHTH ¢ BHCOK NPHOPHUTET — peakuus A0 4 (UeTMpH) waca criex

YBCOOMABAHETO, BpeMe 3a oTcTpaHABaHe 1o 1 (eamH) paboTeH MOeH chexn

YBEJOMABAHETO I10 all. [;




- IlpoGnemMu/nHUMAEHTH CbC cpeleH MPHOPHUTET — peakums 1o 1 (eaun) paGoteH men
Clell YBEAOMABAHETO, BpEME 3a OTCTpaHABAHE A0 3 (Tpu) paGOTHM AHH clen
YBENAOMSABAHETO Mo an. 1;

- IIpobieMH/HHUMIEHTH C HUCHK NPHOPHTET — peakuma 10 3 (TpH) paGoTHH IHH cnex
YBENOMABAHETO, BpEME 3a OTCTpaHsABaHe J0 7 (cemeM) paGoTHM JHu cirexn

YBEIOMABAHETO MO aj. | WK APYr CPOK, SOrOBOPEH MEXIY CTPaHHTE.;

VIIL. TFAPAHIIUHA 3A W3ITBJIHEHHE

Un. 20. (1) 3a u3nbIHEHHE HA 3abLIKEHUATA CH M0 To3M aorosop, M3 BJIHUTEJSAT
yupeassa B nona Ha Bb3JIOXKUTEJISA 6ankoBa rapanuus, NpeaocTaps rapaHLHs MO dbopmarta
Ha Mapu'Ha cyMa, M MpefoCTaRd 3aCTPaXxoBKa, KOATO 00e3neuara H3MBIHEHHETO YPE3 MOKPHTHE
Ha otrosopHocTTa Ha H3ITBJIHUTEJIS Hali-kecHO NpH CKIMIOYBaHE Ha JOrOBOpa B pasMep Ha
3% ot cymata, nocoyeHa B 4. 2, at. 1 OT TO3H AOrosop.

(2) B cayuaii ve U3IMIBJIHUTEJST usbepe aa npenocTaBu rapaHuUMs [OL dopmarta Ha
napuiHa cyMa, TO cymara TpsaOBa Aa Obje npeBeleHa Mo cneaHata GaHKOBA CMeTKAa Ha
BB3JIOKHUTEJIA:

1. 3a cyma B neBa:

IBAN: BG 40 BNBG 9661 1000 066123;

BIC: BNBGBGSD.

HIH

2.3a cyMa B eBpo:

IBAN: DE53500700100923349500;

BIC/SWIFT: DEUTDEFF;

Banka: Deutsche Bank, Frankfurt.

(3) BB3JIOJKHUTEJIAT ce 3aanmkapa Aa Bb3cTanosd Ha M3ITBJIHUTEJIA cyMata Ha
rapaHUMATa 110 af. 2 B cpok A0 20 (nsaaeceT) paGOTHH IHM Cliel M3THYAHE HA TIOCOYEHHS B uJ. 4,
al. 2 1 3 ¢pok oT 3 (TpH) TOOMHH WIH HAa TApaHUMOHHHS CPOK HA MOC/KeHATa M3BBpLUCHA
AKTyaMH3alKA Ha CHCTEMHTE MO TO3H JOTOBOP, aKO TO3M CPOK € MO-AbIBr OT CPOKa Mo 4. 4, an. 2
# 3. lapaHuuaTa me 6b0e BL3CTaHOBEHA N0 CMETKATa2 Ha H3ITbJIHUTEJISA, nocoueHa B 4. 3,
aji. 8 oT JOroBopa WM No Apyra, nucMeHo nocoueHa ot H3ITbJIHRTENS 6auxosa cMeTKa.

(4) B ciyyaii ve U3ITBJIHUATENAT usbepe Aa npenocTaBM GaHKoBa rapaiums, TO TA
TpAGBa Ja Oble opurHHANHa, Ge3yclOBHA, HEOTMEHMMA M H3UCKYEMa IIPH IBPBO MHCMEHO
novckeane, B koeto Bb3JIOKHTEMAT 3aassasa, ve HIIMTBJHUTEJSIT He e UanbIHWI CBOE
3abJDKEHHE MO TO3M Roroeop. baHkoBara rapaHuMs € cbC Cpok Ha BanuaHocT 20 (mBajeceT)
pabOTHM IHM Cllea H3THYaHE HA MOCOYEHHA B ui. 4, al. 2 u 3 cpok ot 3 (TpH) roaMHH MAN Ha

rapanllHOHHHSA CPOK Ha MOCNeAHaTa H3BELpIIeHa AKTyallH3alHA Ha CHCTEMHUTE MO TO3H JAOroeop,
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aKO M3TH4Ya CJIEA CPOKa no i 4, ain. 2 u 3. B ciy4ali ue GaHkoBaTa rapaHLua € ¢ NO-KPATBK CPOK
OT nocoveHus B ApeaAxoaHoTo H3pedeHne, MIITbBJIHMUTEJIAT ce 3agnixaBa fa 1 NOAHOBABA [0
NOKPHUBAHE HA MOCAEAHMA MO MPOABDKMTENHOCT CPOK MO JoroBopa. Beako mogHoBsiBaHe ce
H3BBPIIRA B 20 (ABazieceT) AHEBEH CPOK MPEH H3THYAHETO HA CPOKA HA CHOTBETHATA rAPaHLus,

(5) M3TBJHUTEJAT moxe na usbepe na mpeqocTasu rapaHuMs noj ¢opmara Ha
3aCTpaxoBKa, KOATO oOe3euaBa M3MBIHEHHETO 4Ype3 TMOKPHTHE HA OTFOBOPHOCTTAa Ha
M3ITBJIHUTEJIA. BB3JMOXKUTEJSAT cnenpa aa 6bhe MOCOueH KaTo TPETO MOJ3BALO Ce
gue MO Ta3M  3acTpaxoBKa. 3acTpaxoBKaTa cjelBa Ja NOKPHBA OTFOBOPHOCTTA Ha
H3ITBJIHUTEJISA u He Moxe na Gboe M3non3BaHa 3a obesneyeHHe Ha OTTOBOPHOCTTA Ha
WBIIBJINUTEJSL no gapyr porosop. TekcThT Ha 3acTpaxoBkata ce Chrflacyea ¢
BB3JIOKHUTEJIA. Ilpencraenata 3acTpaxoBka € CbC CPOK Ha BaiHAHOCT 20 (oBaneceT)
paboTHM AHHM cren H3THYaHE Ha MOcOoveHMs B un. 4, an. 2 u 3 CpOK OT 3 (TpH) rOAHHH HIIH Ha
TapaHIHOHHHA CPOK Ha NOC/IENHATA H3BBPLICHA AKTYAIH3alMsA Ha CHCTEMHTE 10 TO3H JOTOBOP,
4KO W3THYA Cllelt CpOKa Mo Wi 4, an, 2 U 3.

(6) BB3JIOKHUTEJIAT He AbIikH JMXBU BBPXY CYyMaTa 10 rapasugsTa.

Un. 21. (1) BB3JIOXKHUTEJAT uma npaeo na ce YIOOBNIETBOPH OT TrapaHLUATA,
HE3aBHCHMO OT ¢opmaTa, MOA KOATO € MpEACTaBeHa, NpPH HEH3MBIHEHME HA 3aAB/KEHHS MO
Aoroeopa ot ctpaHa Ha H3ITBJIHUTEJISA.

(2) BB3JIOKHUTEJIAT umMa npaeo Ja YCBOM TaKapa YacT OT FapaHLMATA, KOATO MOKpHBa
orroeopHocTTa Ha H3ITBJIHUTEJIS 32 HensnbeIHEHHETO.

(3) Ilpu pasBaniHe Ha JOTOBOpA, PECH. MpH €IHOCTPAHHO MPEKPATABAHE HA JOroBOpa OT
crpaa Ha BB3JIOJKHUTEJIA nopaiy BMHOBHO HEH3ITBIHEHHE Ha 3abIKEHHA 1O JOroBOpa OT
ctpana Ha UBITBJIHATEJS, cymaTa OT rapaHLMATa ce yCBOSBa H3LANO KaTo O6e3lIeTeHHe 3a
NpeKpaTABaHe Ha ASHCTBUETO Ha JOroBOpA.

(4) BB3JIOXKUTENAT uma npaso fa YCBOABA ABIKUMHTE CYMH 3a HEyCTOMKH H
0Ge3IETEHHS BbB BPB3Ka ¢ HEH3NBIHEHHE Ha JOrOBOPa OT rapaHIMATa 3a OGP0 HANLIHEHHE.

(5) B cayvali ue HEWINBIHEHMETO HA 3aNbIDKECHHA IO JAOroBopa OT CTpaHa Ha
H3II'BJIHUTEJIS no cToiiHOCT NpepuiaBa pasMepa Ha rapanuusta, Bb3JIOKUTEJIAT uma
NpaBo Aa ThpCH obe3IeTenre no obiyus pea.

(6) BB3JOXKHTEJSAT 3apepka rapaHiMATa 3@ WIMbIAHEHHE Ha AOroBOpa, aKo B
MpoLEca Ha HETOBOTO H3MBIHEHHE BB3HUKHE CIIOP MEXIy CTPAHHTE, KOWTO € BHECEH 3 peliaBaHe
OT KOMINETEHTEH CBA Nno pefa Ha I'paxpancko-npouecyannus kogekc (ITTIK). Iapanumsta ce

3aabpXKa N0 OKOHYATC/IHOTO pellaBaHe Ha crniopa.

IX. HEYCTOHNKH

Yn. 22. (1) IIpn 3a6aBeHO M3NBLAHEHHE HA 3aABIKEHHS MO JAOTOBOpPA, HEU3IPaBHATA
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CTpaHa AbIKM Ha W3NpaBHaTa HeycTolika B pasmep Ha 0,5 % Ha JeH BbpXy CTOMHOCTTA Ha
3a6aBEHOTO H3IBITHEHKE, HO HE NoBeYe OT 10 % OT CTOHHOCTTA Ha 3a6aBEHOTO H3IMTbIHEHHE.

(2) Ilpu 3abaBeHO W3NLAHEHHE Ha 3aNbLIDKEHHS NO AOrOBOPA OT HEH3NpaBHATa CTpaHa,
MpOABIKHNO noeeye oT 20 (ABajeceT) KaneHAapHM IHHM, W3MPABHATA CTpaHa MMa NpaBo ha
NIpEKpPaTH €AHOCTPAHHO AOTOBOpA, Oe3 Aa JaBa JONBITHHTENEH CPOK 3a H3MBLIAHCHHE, KATO B TO3M
Cnyual HEH3NpaBHAaTa CTpaHa AbLIKM OCBEH HeyCTOWkata 3a 3afaBa M HEyCTOHKa 3a
HeusnbiHeHue B pasMep Ha 10 % or cToiiHOCTTa Ha 3a6aBEHOTO H3NBIHEHHE.

(3) BB3JOKHUTE/BIT Mmoxe ha npetenavpa oGe3leTeHHE 3a HAHECEHH Bpead M
NMpOMyCHATH MOI3H N0 OOLIKA Pef, B Clyuail ye MPEBULIABAT PasMepa Ha YrOBOPEHNTE B I0rOBOpa

HEYCTOMKH.

X. [IPEKPATABAHE HA JOT'OBOPA

Yn. 23, (1) Joropopbr mMoxe A2 Gbie MpeKkpaTeH HO B3aUMHO CBHIJIACHE HA CTpaHuTe,
H3pa3eHO B NMCMeHa dopMa.,

(2) Tlpu BMHOBHO HEH3NBIHEHHE HA 3aNbUKEHUS Ha €HA OT CTPAHHTE, H3BBH cnydas Ha
ui. 22, an. 2, AOrOBOPBT MOXe Jia GhJe MPEKPATEH OT M3MpaBHATA cTpaHa ¢ 20 (qBageceT) IHEBHO
MHCMEHO NpPEeIU3BECTHE 0 HEH3IPABHATA CTPaHa.

(3) BB3JIOAKUTEJIAT uma npabo Aa npekpatH A0roBopa ¢ eJHOCTpaHHO 10-IHEBHO
MACMEHO MNpeausBecTHe, otnpaseHo Ao UIIIBJIHMTEJIIA, xorato nopanu aobmmkapaHe Ha
cyMmarta mo 4i. 2, an. 1 cpeJcTBaTa, OCTaHalH A0 AOCTHraHe Ha TO3H JUMMT, HE Ca JOCTATHYNM 33

Bb3JtaraHe Ha Apyra 3a4BKa I10 AOroBOpa HIIH 3a H3BEPHIBAHE Ha APYTH INallaHUA 10 Aorosopa.

XL ITOBEPHTEJHOCT

Yn. 24. (1) Bewukd paHHH, CBeHeHus, (akTH H OOCTOATENCTRBA, CBBP3aHH ChC
CKITIOYBAHETO M H3MBIHEHHETO HAa HACTOAWMS HOTOBOp, INE Ce TPETHPAT OT CTPaHHTE KaTo
nosepurenta undopmanua. Ipu noanucsare Ha gorosopa M3IMMBJIHUTEJIIAT 1 sceky uieH Ha
ekuna Ha H3IThJIHUTEJLS, npeacTapsT AeiUIapaliy 3a OBEPHTENHOCT - o ofipasell.

(2) Crpanure ce 3ame/mkaBat 1a NasaT B TalHa, Aa He PasTMPOCTPAaHABAT HA TPETH TMLA H
Aa OmaspaT OT HEOTOPH3HPaH AOCTHA MHQOpPMANHATA, CTaHaNa HM H3BECTHA MPH MIH MO NOBOA
H3MIbIHEHHETO Ha 3aJBJDKCHHATA MM [0 HACTOSLUMA JOrOBOP, BKIIOYHTENHO M Clel
NPEKPATABAHETO MY.

(3) Beaxka or cTpanute ce 3agmmkaBa fa MH(OPMMpA IpyraTa npu HapyluaBaHe Ha
M3UCKBAHHATA 33 ONa3BaHe Ha NOBEPHTENHOCT HAa MHGOPMALIHATA N0 HACTOALLIMA JOTOBOP.

(4) B cnyuaii Ha npekpatasane Ha JOroBopa, BCAKA OT CTPAHUTE ONpeeNa NPeAOCTABEHaTa
HHGopMauus, KoATo ApyraTa cTpaHa Tps6Ba Aa YHHILONH. YHHILOXKABAHETO HA HOCHTENHTE HA

HH(pOpMaLUa ce U3BLPIIBA 10 HAuKH, KOHTO /12 He N03BOJIABA HEHHOTO Bh3cTaHoBABaHe. ToBa ce
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OTHACs W 32 HHOPMaLKATA, NPeJOCTABEHA Ha €NEKTPOHEH HOCHTEL.
(5) B cnydait Ha HeoGXOAMMOCT OT MPENOCTABAHE HA TPETH JHLA HA TIOBEPHTENHA
uH@OopMaIHA, € HeoGXOIMMO U3PHYHOTO U MACMEHO CBHIVIACHE HA ApYraTa CTpaHa Mo IOroBopa 3a

BCEKH OTAENEH Chnyvaii.

XIL 3AKITIOMUTEJHHU PA3SIIOPEABA

Y. 25. ABTOpCKHTE MpaBa BLPXY NMPOEKTHPAHHTE, pa3spaGoTeHH M BHEAPEHH OT CTpaHa Ha
W3IIBJHUTEJISL  akryanuzaldd 00 TO3H JAOTOBOP INPHHAANEKAT M3KTIOYHTENHO Ha
Bb3JIOKHUTEJIA, xato BcuuKo M3paGOTEHO B MpOLECa Ha M3MBIHEHHE Ha JOTOBOpa €
cobeteenocT Ha Bb3JIOMKHUTEJIS, cunrano ot JaTata Ha HErOBOTO Ch3JaBaHe.

Ya. 26. (1) Korato HeH3NBJIHEHHETO HA TO3H JOTOBOP CE ABL/KM HA BB3HHKBAHETO HA
HEMpeOoIOoINMA CHIIA, U3ITBIHEHHETO Ha 3aJB/DKEHHATA MO HEro Ha BCAKA OT CTPAHKTE CE CMMpa 3a
BpEMETO Ha ACHCTBHUETO HA HEMPEOAOAMMATA CHIIa.

(2) Henpeoponuma cuna € HenpeNBHASHO HIH HEMPESOTBPATHMO CHOWTHE OT U3BLHPEAEH
XapaKTep KaTo MoXap, HABOAHEHHE WJIH ApPYTO NpHpoAHO OelCTBHE, KaKTO B CTaukH, cafoTax,
OyHTOBE, CLCTOSHME Ha BOHHA, eMGApro W Ap., Bb3HMKHAIO CNel NMOAMMCBAHETO HAa HACTOALLMS
JOTOBOP.

(3) Crpanata, koSTO He MOXE 1A H3MBIHH 3aXb/DKEHHATA CH NO TO3H AOTOBOp NOpanH
HENPEeONONHMa CHITA, HE HOCH OTrOBOPHOCT. ChIlaTa € 0JBkKHA B cpok oT 7 (ceneM) paGoTHH HM
NHCMEHO Jla YBEJOMM Jpyrata CTpaHa 3a BBL3HHKBAHETO HA TOBAa OOCTOATENCTBO M 3a
CBCHTYAIHHTE HOC/IEACTBHSA OT HETO 3a H3NBIHEHHETO Ha Joropopa. B cnyuail ue He u3npaTu
TaKOBa M3BECTHE, CTPaHATa ABJKM 0BE3IIETEHHE 3a BpedUTE OT TOBRA.

Yn. 27, CTpanute onpenensT CNeAHUTE NHUA, YITBIHOMOLIEHH Ja TH NPEACTABNSBAT MPH
H3MBJHEHHE HA 3aJb/DKEHUATA WM MO HACTOALUMA JOTOBOP M Oa MOANMCBAT NpPeIBHICHHTE B
AOroBOpa JOKYMEHTH (NPOTOKOIIH, YBEIOMIEHHS H Ap.):

3a M3IBJIHUTEISA: Hnuan Boiues — usmeiIHUTENeH aupexrtop, Ten: 02/9704596,

eneKTpoHHa molla (e-mail): ilian.valchev@empiriu.com u Esrenus Kouesa — pbkosoauten M1

npoekTH, Ten: 02/9704596, enextporHa noma (e-mail): evgeniya. kotseva@empiriu.com.

3a Bb3JIOXKHTEJIA: Bornan 'yGepkoB - HauanHuK OTAEN ,.Basa naHHH M IIPUIOKHH
cuctemu”, Tei: 02/91451296, enextponHa nowa (e-mail): bgouberkov@bnbank.org .

Y. 28. (1) 3a nenure Ha HacrosAwwMs gorosop yeeaomsasaHeto Ha HIIILJIHMTEIS ce
M3BBpIIBA MHCMEHO NO eneKkTpoHHa mnowa (e-mail): office@empiriu.com uM ¢ npenopbyaHo
nicMo Ha aapec: Codus, 6yn. ,,Auko Caxe3zop™ Ne 9 B, eT. 4

(2) Yeepomasanetro Ha BB3JIOKMUTEJIA ce u3sbpiusa mucMeHo no dake: 028/9802425;
eNneKTpoHHa noma (e-mail): bgouberkov(@bnbank.org; unu ¢ npenoppyaHo NMCMO Ha anpec:

crpajara Ha bearapckara Hapoana 6anka, rp. Copus 1000, mr. ,,Kusas Anexcanabp I” Ne 1.
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Yn. 29. Benuku cnopobe, KOMTO 6MXa BB3HMKHAIM BHB BPB3KA C THIKYBAHETO WM
H3BJIHEHUETO HAa HaCTOALIMA JOTOBOp, Ie CE pPEIIaBaT OT CTPAHHTE 4Ype3 MPEroBOpH 3a
NOCTHTaHe Ha CMOpa3syMEHHE, a KOTaTO TOBa CE OKa)(€ HEBBb3MOXHO, CHOPBLT IUE C€ OTHACH 3a
paspeluaBaHe nMpea KOMIETEHTHHA GByrapcku cuA no peaa Ha ['TIK.

Ya. 30. 3a uHeypefeHHTe B TO3M IOTOBOP BBLOPOCH Ce npHiaraT pasnopenbuTe Ha

JIeHCTRallOTO 6'bnrapcxo 3aKOHOOATENICTBO.

Hactosmuat gorosop ce cectaBu M noanuca B 2 (1Ba) eAn006pasHy eK3eMIUIApA, N0 €KH
3a BCAKA OT CTpaHUTe.

JloroBop®T ce NOANHCa NPH HANMYKETO Ha CREAHHTE JOKYMEHTH:

1. Tapaniuus 3a 106po U3NMBIHEHHE HA OTOBOPA;

2. [okyMmeHTH, 4pe3 KOHTO ce€ [OKa3Ba JIMICAaTa HAa OCHOBAHHE 3a OTCTpAHABAHE H

CBhOTBETCTBHE C KpUTEpHHTE 3a nopbop no ui. 67, an. 6 or 3011,

Hepasnenna vact ot 1031 AOrosop ca:

1. Ilpunoxenne Ne 1 - ,HudopmanuonHa cucteMa ,,CETHIMEHT Ha IBPKABHH (EHHH
kuika (CHLUIK) B BHB, Gasupana na Oracle Gaza maHuu u peanusupana ¢ Oracle cpeacTea 3a
paspaboTka {(onMcaHHe Ha CHIIECTBYBALIATA CHCTEMA)

2. lpunosxenne Ne 2 - ,HM3uckeanus, o6XBaT U ycnosus 3a aGOHaMeHTHO o0CIyXBaHE Ha
»HH{pOpMalMoHHa cHeTeMa ,,CeThIMEHT Ha AbpkaBHK ueHHM KHixa (CILIK) 8 BHB”

3. Texnuuecko npeanokenue u LleHoro npepnoxenye Ha H3IMTBJIHUTEJS,

4. CnHCBK Ha NEPCOHANA, KOMTO WE M3MBLJAHABA IOPBUKATA, B KOHTO € MOcOoveHa
npodecHOHANTHATA KOMIETEHTHOCT HA NMLATA;

5. Jexnapanuus 3a NOBEPUTENHOCT.

3A BB3JIOKUTEJIA: 3A BBITBJIHUTEJIA:
BbJI'APCKATA HAPOJTHA BAHKA

I'VIABEH CYETOBOJUTEJI
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Y

Obpaszey Me2

TEXHHYECKO NPEJAJOXEHHE
AO BBITAPCKA HAPOAHA BAHKA

OtkpuTa npouenypa 3a bh3naraHe Ha oGLIECTBEHA NOPLYKA C IPEAMET:

»Pa3BATHE H aloHamenTHO ofcmyacmane Ha HHpopMAUROHAATA cHCTeMA ,,CeThaMenT
Ha AvpxasHi uennH kunwxa (CALK) 8 BHB)”, 6azupana wa Oracle Ga3a tanun
peaausupana ¢ Oracle cpencraa 3a paspaGorika®

YBAXKAEMH IOCIIOXKH H I'OCIIOJIA,

C HacTommoro B NMpeAcTaBAME HAWICTO TEXHHHECKO NPEMIOKEHHE 33 YHacTHE B
o6amcHaTa or Bac 0TKpHTa NpOLEAYPa 32 BBAITAraHE HA OGIECTBECHA MOPLYKA C PEAMET:
nPasBaTie U abonamenTtno obcnykpane Ha HRQOPMANNONHATA CHCTEMA ,CeTbAMEnT
Ha AbpxaseH NewHR kumxa (C/AIIK) s BHE)”, 6asupaua na Oracle Gasa xanud n
peaanznpana ¢ Oracle cpeacrsa 3a pazpaGorka“,

1. Rexnapupame, ue 1€ HAMBIHAM NOPBLYKATA, CHOOpassBaliKK ce ¢ YCHOBHATA MO
H3NBAHCHHE, MOCO4EHH OT BLanoxuTena B JOKYMEHTAUMATA 32 YHaCTHE.

2. JlexnapHpam, 4e NpefCTABNABAHMAT OT MEH YUacTHHK € 3AMO3HAT ¢ MOAPOGHOTO
ONMHCAHHE HA HHOOPMALHOHHATE cHCTeMa “CeThIMEHT Ha ALPXKABHH UeHHN Knuxa (CIILK)*
(cHcTema/ra”), npencrasero B [Tpunoxenne Ne | — , Undopmaunonna cHctema ,,CeTRIMEHT
Ha AbpxasHy teHHH kHwka (CIIK) s BHEB, Gasupasa Ha Oracle 6asa naHnu u peanusupana
¢ Oracle cpeactsa 3a paspaGotka (ONMHCAHHE Ha ChILECTBYBAMIATA cHcTema)®..

3. Jleknapnpam, He NpeACTABIABAHKAT OT MEH YYACTHHK LI¢ W3BBHPIIBA Pa3BHTHE HA
CHCTEMaTa, KOSTO BKNIOWBA YCIYFH MO MpOeKTHpake, pa3paboTka W BHEApABaHE Ha
H3MCHEHHA H ONb/HEHUA (,,AKTYANH3aMMH HA CUCTEMATAa”) KBM cHcTeMaTa Ha 5asa 3agauns
H cneuHpHKaLIHK, NPEAOCTABAHH YPe3 NHCMeHa 3a9BKa OT Branoxutens.

4. JexnapypaM, He NPeaCTABNABAHUAT OT MEH YHACTHUK liie ocHrypasa aGoHaAMCHTHO
obcay)kBaHe HA CHCTEMATA B CHOTEETCTBHE € YCAOBHATA M H3HCKBAHAATA HAa BLasoxwuTens,
NOCoYeHN B mpOeKTa Ha norosopa u [punoxenne Ne 2 ,,Hanckeanns, o6xeat B yenosus 3a
aboHamMeHTHO ofcnyxsaHe Ha HHPOPMALUHOHHATA CHCTEMA ,,CETBIMEHT Ha AbPKABHH LIEHHA
kuwxa (CALK) 8 BHB (cucremara)”.

5. TNoapoSho onucanne Ha ycnyrute no aGoHAMEHTHO obCTyXBaHe CE ChABPKA B
NPCANONKCHHE 33 HMINLAHEHHE HA MOPBUKATAB CHOTBECTCTBHE ¢  TEXHWYECKHTE
CNeUHHKALMK ¥ HIHCKBANUATA Ha BbaaOKHTeNd B [Ipunoxkenne 1 u Hpunoxexue 2 of
BOKYMEHTRUHATA.

Karto HEPA3AC/HA YacT OT HACTOALLETO MMpEencTapAHe NpHRaraMe BCHYKH H3MCKaHH
OT BBMIOKHTENA JOKYMEHTH, NOANMHCAHH H NOAMNEYATAHH »BAPHO C OpH rHHang”.




C nacroauero NOTBBPAUIABAME CBIMIACHETO CH C YCHOBHATA 334 HIITBAHEHHE HA

Hara: 02.09.2016 r.
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»Pa3BuTne u aboHameHTHO o6cayKBaHE Ha
UHPOPMaLMOHHATa cUcTeMa ,,CeTLAMEHT Ha AbPKABHY
ueHHn kHuxKa (CAUK) 8 BHB”, 6a3upana Ha Oracle 6a3a

AaHHU 1 peanusnpaHa ¢ Oracle cpeacTsa 3a

paspaboTka“”

TexHuuecko npegnoxKeHune 3a U3NbAHEHUE Ha
nopvbuKarta
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1 NpegHa3suaueHue Ha JOKYMEHTa

HacToAWMAT AOKYMEHY CuabpIKa ONWCaHWe Ha paboTHUTE NPOLLECH, OPraHM3aUMATa U
METOA0A0IMATA 33 U3MbAHEHHE Ha AeWHOCTHTE NO ,PasBuTue U aboHameHTHO obBcayKBaHe
Ha MHPOPMAUKOHHATA cUCTEMA ,CETBAMEHT Ha AbPKABHM LLeHHU Kuuka (COUK) e BHE”,
6asvpaHa Ha Oracle Gaza panwm n peanuanpana c Oracle cpefcTsa 3a paspabotxa®“,
cvobpaseHn € U3NCKBAHMATA B NOpBYKATa, NOCTaBeH oT BHE, mexayHapoaHWUTe CTaHA3PTH
W Hait-nobpu NpakTUKM 33 OpraHK3auMA K ynNpasaenue Ha npoekTM ¢ nogobex obxeaTt u
matyab.

HacToAWOTO TexHUHeCKo npegroxeHne 33 U3NbAHEHWE Ha NOPLYKATI € M3rOTBeHO B
CLOTBETCTBHE € BCHYKM MSUCKBAHWA OT TPBLIKHATA AOKYMEHTALUMA NO HaCToOALWATA NOPBIKS, a
WMEHHO:

» Obnenenue, peletre u yKasaHus 3a yuacTue 8 OTKPHTa NPOUEAYPa 3a Bb3naraHe
Ha obuwecTeeHa NopbHKa;

P lpuaowmenne Ne 1 ,OnucaHue Ha ColiecTByBawaTa cucrema”;

> Npunomenne NQ 2, uauckeannn, 06xBat W ycnosua 3a aBoMameHTHO oBenykBaHe
Ha UHPOPMAUMOHHaTA CHCTEM ,,CETBAMEHT HA AbLPIKABHM UEHHM KHWKA (CALK)
8 BHE{Cuctemara)”;

» Mpoekro-aorosopa.

2 W3non3saHu TEPMUHK M CbKpaLLEeHHUs

Tepmun 3nauenne
BHB bubAarapcka HapoAHa 6aHka
CAUK CeThbAMEHT Ha ABPHABHHN LEHHHM KHKKA
ECPOT EneKTpoHHaTa CMCTeMa 38 PeruCTPUPaHe U
obcnyxsane Ha ToproeuaTa ¢ AUK

Chcremara CAUK
ALK AvpwasHu yeHHH KHUKA

3 Uen

Cmp. Sor47
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8 BHBE", 6asupana Ha Oracle 6a3a AakHu U peanuanpana ¢ Oracle CpeACTBa 3a paspaboTia” e

OCMIYPABaHE Ha HOPMANEH Pemum H3 PaBOTa HA CUCTEMUTE, KBKTO U PA3BUTMETO KM CNopen,
busHeC HYHAWUTE H UZUCKBAHMATA KbM TAX.

4 Obxeat
B obxeara Ha npoekTa 33 U3NLAHEHWE HA HACTOAWATa NOPBLYKS BAN3AT CAEOHNTE YCAYIK:

(1) Paseutre Ha MHAOPMALMOHHA cucTemMa “CETBAMEHT Ha AbPHABHY LIeHHK
kHuwa (COUK), (Hapwyana no-aony 3a KpatkocT ,cucrema/Ta®), KoeTo
BKAIOYBA YCAYIW NO NPOLKTHPaHe, pa3paboTKa n BHeAPABaHE HA W3MEHEHMA W
AONMBLAHEHUA (, AKTYANM3ALAW HA CMCTEMATA”) KbM cucTemaTa, noapobHo
onucaHa 8 MNpunosenue Ne 1 -  MubopmaumonHa cuctema ,CeTbIMEeNT Ha
AbpxaBHW ueHHn kuvia (CAILK) B BHB, 6asupana Ha Oracle 6a3a AaHHM W
peanusupaHa ¢ Oracle cpeacvea 3a paspabotka (onucanwe Ha
CbliecTeyBawata cvcrema)”, (Hapu4aso no-HaTaTur Mpunomenne Ne 1).
AKTyanusauumTe ce u3BbpweaT Ha Gaza 3anaHuA M cneumduKauum,
NPea0CTaBAHK Ype3 MUCMER3 3aABKa oT BH3NOMKUTENA Ha USNBAHWUTENA,
CleA cbfpacyeaHe mempy crpaHure Ha obxsata, ofema Ha paborata w
CPOKOBETE 33 HEHHOTO M3BLPLLIBAHE;

(2) ABoHameHTHO OBCAYMBAHE HA CACTEMATa, CbINACHO YCAOBMATA M
n3InckBaHuATa Ha BB3INOMWTENA, nocovenn e Npunomenne Ne 2 —
»M3ucKkBaKKA, obxeatr n ycnoewa 3a aboHamenTHO oOBCNyMBaHe Ha
MHGOPMAUNOHHATA cnCTema ,CeTbAMENT Ha ALPIABHU LeHHN KHka (CALK)
8 BHE (cucremara)”, (Hapuuawo no-ataTek Mpunowenue Ne 2) u
TeXHW4ECKOTO npeanoxenue Ha U3NB/AHUTENA, kowto ca HepasgenHa yacT oT
HACTOALLMA AOTOBOP, 33 CPOKA W NPM YCAOBHATA, YIOBOPEHW B A0r0BOP3;

(3) BesnnarHa rapaHiMOHH2 NOAAPLIKKA HA BCUMKN AKTYZNM3ALMM HA CMCTEMATa,
Peanusupann no T. 1, KOATO C@ OCHLIECTBABA NPU YCAOAMATA W CPOKOBETE,
NOCOYEHU B TO3MW A0TOBOP;

{4) Cnea nsTM4aHe HA CLOTBETHMA CPOK HA FAPAHLMOHHA NOAAPLIKE NO 7. 3, B
06xBaTa Ha AGOHAMEHTHOTO OGCAYMBAHE NO T. 2 CE BKAIOMBAT M BCHYKM
AKTYE/M3aUMK HA CUCTEMATA, PEAIM3UPaHU NO BPeMe Ha H3NBAHEHWE Ha TO3H
A0roeop.

5 [leitHocTu 8 0bxsata Ha yenyraTa ,,AGOHaMEHTHO O6CAYKBaHE" - DPraHUsaLMs
" NDAXOA, 33 U3MLNHEHNE

OpranusaumaTa 1 M3NBAHEHHETO Ha felHOCTUTE NO aBOHaMEHTHATa NOAAPLKKA e Ce
WiBbpweat cnopea ITIL (Information Technology Infrastructure Library). ITIL e konexkuma ot




empiriu
W TexHute ycayru. ITIL aedmHnpa npouecn, PyHKUMM, POAW, OTTOBOPHOCTH M rpaaueHy
enemeHTH. Te popmmnpaT 6azaTa 3a edekTMBHO 1 eduKacHO Manonssane Ha WIT.

AGOHaMEHTHOTO OBCAYKBaHE Ce CYMTA 33 BLINOKEHO OT AATaTa Ha NOANWCBaHE Ha
AOrOBOPA 33 M3NbAHEHWE HA ASHHOCTUTE No pa3euTue U aBoHameHTHO O6CAYIMBAHE HA
MHOOPMAUMOHHATA CHCTEMA ,,CETBIMENHT Ha AbPHABHU LeHHN khwia (CALIK) B BHE 3a cpok
ot 3 (vpu) roaunn.

B cpok A0 5 (net) paboTHm awn OT CrAlONBaHe Ha AOTOBOPa, EKMMLT HA EMNUPHY wWe
NPeAOCTaBA Ha BHE HGOPMauma 3a 0CHOBHA TOUKA 33 KOHTAKT {38 OCTBN A0 CUCTEMa THN
Help Desk), npea KoATO A3 NPOTHYA LANATA KOMYHMKALUMA NO aBOHAMEHTHOTO obcaywBane,
KaKTO M KOHTIKTHA MHbOPMaunA (TenedoH M eneKTPOHHA NoLIA) 33 NOASPLIKKS.

5.1 Tpouedypu NO BBLINAraHE M UBMLAHEHWE HA BEMHOCTHTE NO 36OHaMEHTaTa noaapbXKa
5.1.1 Tpouesypa 33 npobASMM/MHUMDEHTK

Paborata u AeiCTBMATA NpK BLIHMKBAHE HA npo6nem/MHUMAEHT, We ce M3BbPWea No
npoueayparta, onvcaHa B MpunoeHne 2 OT HACTOALLATA NOPLYKA:

(1) Maentudukauna: UgenTudukaumsta Ha npobremu {vHumaenTH) ce msevpwsa o
CAVUTENUTE Ha AMpeRuMAa ,MMasHO C4YeTOBOACTBO, Avpexkuua O4ron”, WUT
AAMMHUCTRATOP WAM ADYT CAYXUTEeN Ha Auperums UC npu cuctemuu UT npobnemu.
CeOTBETHUAT CAYKMTEN perncTpupa npobnema (MHUMAEHTA) B cucTemaTa Service Desk
Ha BHb v cucremara Helpdesk Ha UsnbaHUTens U npu HeobxoaMMOCT yseaomsea
H3nuauutens no e-mail, kato u3npawa TMnosa ¢opma 3a onMcaHHe Ha npobnema
(wHumaenTa).

(2) Permcrpauma: Permctpaumara Ha npoGaemu (uHumnaerTH) BKAIOMB YBEAOMABAHE H
H3NpalaHe Ha MUHUMYM CNegHUTe 3a4bAXUTEAHN aTpubyTu;

YHukanen nopeaeH Homep;

Cucrema;

Onucanme Ha npobaema (MHUKAEHTA);

CreneH Ha BAKAHKE;

Mpuopurer 3a paspeurasane;

[laTa 1 yac Ha BLIHKKBaHE;

Alara v 4ac Ha perucrpauus;

Nme Ha CAyRHTeA MAK CUCTEMA HACHTUOULMPALLYM UHUMORHTA;

CBbp3aH au e ¢ ApYTH HLMAGHTH.

(3) Orcrpanneane: UsnbanurensT oTcTpannsa npobnemure u pearvpa np1 HHUWASHTH &
CPOKOBETE NO 7. 5.5.3 OT HaCTOHWMA AOKYMEHT. NP HEBB3IMOKHOCT Aa OTCTpaHH
”906"?“?{1?,‘*',&';!"&3_':'}; B YTBLPACHUA CPOK, M3mbauuTensT ggg&n’ggggm@q;aﬁaauo
BCUMKM 3aWHTepecoBaHu CTPaHKW, BKAIOYWMTEAHC M TpeTU | SIPEHI,. KOUTO uMaT
oTHOWeHWe Kbm pabotara Ha yenyrata. e ‘ N\n%o;

W %
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(4) Aoxymentnpare: Manbauutenst wndopmupa caywutens wa BHB, v3sbpwua

waeHTUdUKaLMATa Ha npobnema (MHuMAeHTa) 33 PaKkTUHECKH n3sbpLIeHaTa pabota 8
NbPeMA PaboTen geH cnep KPas Ha CHOTBETHMA CPOK RO T. 5.5.3 OT HACTOAWMA
DOKYMEHT, 4pes NPOTOKO/ 3a U3svpweHa pabora.

(S) Orcrpanasaneto Ha MHUMAEHTH/NPOBAEMK B CUCTEMUTE, CBLP3AHM CBC CHIYPHOCTTE,

312

Ce u3BbPLWBA B CHOTBETCTEUE C NPOUSAYPATA 33 ALHCTBMA NDH MHUMAEHTH, CBBP3IAHN
CBC CUTYPHOCTTa Ha UHPOPMBUHOHHUTE cucTemi B BHE.

Npouenypa 3a 4pyrv Aet:HocTv B 06xBata Ha aEoHaMeHTHOTO 0BCAYKEaHE

Mfpy nopaBaHe Ha 33ABKA 33 MIBLPWBAHe HAa ApyrH AeMHOCTM € 0OxBaTa Ha
aboHaMeNHTHOTO OGC/YIKBaHE, KOUTO RO CbECTBO He Ca MPoGAEMW MAM HMHUMARHTW,
BL3NOKUTEAAY M3FOTBR NWUCMEHO 3aNUTBaHe, JeTaiAHO Ou3HeC onwcaHwe u/waw
cneuridukauma, Ha BGasa HA KOMTO Ce CbIAACYBaT M ONPEAEAAT HAYMHBLT U CPOKBLT 3a
U3MBLAHEHNETO WM. MBNLAHWUTRNAT M3NLAKABA 3AABKUTE 33 Te3W AeMHOCTW B CPOKOBETE,
Ceraacyeanu ¢ Boanoxurena,

5.2 Obxear Ha gefinocTiTe N0 360RaMEHTHATE NOABPBHKA

521
»

OCHOBHM AeHOCTM

EkcnepTHa nomowy 3a oTcTpaHABaHe Ha NPOBAEMU/UHLMASHTH OT TEXHOAOTWMHO-
€KCMADATaUMOHEH XapPaKTep, Pe3yATaT OT BLHWHW BBLIALHCTBUA M NPeveln Ha
HOPMANHOTO PYHKLMOHUPaHe Ha CUCTemaTa;

OtcrpanasaHe Ha “cHpuTU” aedexTi u rpelwkmn 8 CucTemaTa;

exemeceyHa NPodHUNAKTMKE, CLCTORLLA Ce B HaBAIOAEHNE U EBEHTYaHM AeHCTBHA 33
KOpPeKUMA Ha NnapameTpuTe Ha Oracle Hasara AaHHW U HA CHCTEMATa KATO UANO, C uen
npegoTepaTABaHe Ha 6vaewm npobremu;

HacTpoiika M KOHTPOA Ha edekTMBHOCTTa Ha paboTa Ha CucTemara;

AHaNU3 U OTCTPaHABaHe Ha Bb3HWMKHaNK npoBnaemu npu pabotaTa cue Cucremara Ha
KpaHHuTe NoTpebutenn;

AHaNN3 W OTCTPaHABZHE Ha BB3HWKHAAW NPOBNEMM C MIXOAHMTE CPABKW U TabAULY;
OTCTpaHAB2ME Ha NpobAemMM, CBBP3AHK ¢ PYHKUMOHUPAHETD Ha DasOBHA W CUCTEMEH
codryep Bupxy paBoTHU CTaHUUM 1 CHPBBLPY, OTHICAILM e A0 PYHKUMOHWNPAHETO Ha
Cucremara;

Habmioaenne 1 npn HeobX0ANMOCT = KOpPUIMpPaHe Ha NPOLEAYPUTE 33 apXHBUPAHE;
KOHCYATaUMM W TeXHW4ECKa noMOou, 33 paspewasaHe Ha npobnemu npu
eKcnnoataumata #a Cucremarta;

Yyactue B ChBMeCTHH paboTH cpewy 3a pewaBaHeTo Ha ONepPaTUBHN BLIIPOCH;
Habmwoaenne nosepeHneTo Ha Cucremata ¢ uen GopMyaHpaHe Ha NPEROPBKM 33
nopobpAsate Ha PYHKUVOHUPAHETO U, Manwumenm*npe,qaggfn[{?ngpbgpre Ha BHB

B NUCMEH BWUA 33 NO-HATaTLWHA ACICTBHA (OGC‘bH(‘ane,f ’cp'l;g’g_a _ji §mpoMeHn 1
by

T.H.). g ¥ N

Nomowy, No TenedoHa, BKAIOUMTENHO MIBLH Neproaa Hal'9

~.\

z
N

%
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WHcTranupare, KoHGUrypupaHe, HacTpoiiku, 0BHOBRBaHE Ha BepcUHTE W noggbLpxKane
Ha 6a3’0BK W/MAM CUCTEMHM TEXHONOTWMMHW NPOrPamMHK cpencTsa (OnepauuoMHK
cucTemu, 6asu AanHK U Ap.), CBBP3aHN C PYHKUMOHUPAHETO Ha CUCTEMaETa;
AamuHucTpupane Ha Oracle 6a3sM AaHHW YW NPUAOHKHM NporpamHEN  APOAYKTY,
CBbP3aHK C PYHKUNOHMPaHETO Ha CucTemaTa;
Mpeanoienua 3a kondWIypauuA u HacTpoiika Ha paboTHUTE CTaHuMM  Ha
notpebutenute, npu npomewn B OC(ONEPaUMOHHWTE cCUCTeMM), BEPCUATA Ha
Gpaysvpute, sepcunta Ha Cuctemara.;
MoAApPLKKA W aKTYann3aUMA Ha CepPTHOWUKATY 33 ABTEHTUKALMA U NOANUCBAHE;
AHaNW3, CbBMECTHM AEHCTBUA M M3MBAHEHNE HA NPENOPbKY Ha Bv3nomurena, ¢ uen
OTCTPaHABaHE Ha NPOGAEMH, CBBP3AHU ¢ MHPOPMALMOHHATA CUFYPHOCT M 3aNNaXHM OT
NOTeHUMANHW YASBUMOCTH Ha CUCTemara;
O6cnymBane, HAAOKEHO NOpPaay BIAUMOAEHCTBHE Ha npoAyKTa ¢ uHTepdeicH Ha
APYr1 NPOrpaMHU NPOAYKTH/CUCTEMH, KOWTO He Ce NOAABPKAT OT MINBAHNTENS;
O6cnymBare, HANOKEHO NOPAAN NPUUMHKN U3BLH KoHTpoaa Ha M3NBNHUTENA, kato
UBLUWAGHT, 310N0AYKA M Ap.

AoneaHUTEAHY A2AHOCTH

BvacranosAeane Ha CucTemata OT apXue;

OxaseaHe Ha cpgeiicTene npu Cb3gasaHe M NOJOBPHKAHE Ha npoueaypute 3a
apxuBMpaHe Ha CucTemara = NPOAYKUMOHHA 1 TecTosa;

OkaseaHe Ha ChaeiicTene NpY aAMHHHUCTPHPAHETO Ha Cuctemara;

Oka3sare Ha ChaeiAcTBME NPY MOMUTOPUHFA Ha CUCTEMaTa;

Bombatmtenio obyuerne Ha notpeBUTENM M Ha eKCNEPTW NO eKCMAOATAUMATA Ha
nNPoAyKTa Npy HeobxoAuMocT.

[eiHoCTy 33 OCMrYpABaHE Ha HOPManHa GYHKUMGHANHOCT W DA3BHTME Ha CHCTEMMTE

AHaNW3 Ha BBL3NUKHANW HECHOTBETCTBHA CMPAMO 33430CHUTE UIUCKBAHWA;

OxazeaHe Ha NOMOWY 33 PEAAMINPAHWTE WM NOANENAUW HA NPOMAHA GU3HeC
npouecwy;

U3roTeane Ha TeCTOBM CUEHAPHM 33 CHMYNALMA 32 NPOLIECH, NOANEIKALM HA NPOBEPKA
WAV NPOMAHA;

OxassaHe Ha NOMOLY NPH HEOGXOAMMOCT OF NPOMAHA Ha MHTepelicHuTe NpoLLAYPH
33 BPBL3KA C APYIU CUCTEMM;

W3rateane Ha npeancKeHua 33 NPOMAHA Ha HANWYHATA DYHKUMOHANKOCT € UeA
ONTMMM3NPaHE HA NPOLRCH MM YCKOPABAHE HA BPEMETO 33 MSHBAHEHHUETO M.
Aeidocture no 1.7.3 1 4 ca 8 06em Ao 200 yoreKoMaca FOAMWHO..
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5.3 Opranusauur Ha paboTata No USBLPWERHE HA AEUHOCTHTE & OBXBATE HA ABOHAMEHTHATA
roanpLHMKA

5.3.1 Amarpama Ha npoueca

Awnarpama na npoyeca 3a ARCTEHA N0 HHUUACHTIA K npobnemu

5 6 b o

OrroRogHkK 0T BHE  QTrosopHink or Emnupuy Exun No noAAPLMKaTE OF EMNMpHY Owrosopnux o1 BHE
YBeAOMRGEHE U

>uznm¢nuauu> PerncTpaims > Peakumn Otcipanapane
1
: < Ecxanauma >
1
|
|
1

e e ———— e e ] NosTopHo \
oTeapAMe }

MaeHTUPMKALUMATA Ce UIBBPILBA O CAYMTEAUTE Ha BHE, KOUTO ca onpepenern aa
M3BbpWsaT ToBa,

CLOTBETHUAT Cayuven oT BHB yeegomasa UsnvanuTens no TenedoH (BB3MOKHO e
NPW MHUMAEHTM) U/MAn e-mail, KaTo M3Npawa 33AeKa 3a NOAAPHHKA (TMNOBA dopma) ¢
onUcatue Ha HHUMAEHTA 1 perncTpupa uHuuaeHTa/npodnema Helpdesk va UsnbaHuTenn —
OTRS .

3abenexa: B cayuali Ha BbBeMAAHe HAa 3aRBKATa 3a nopapbika 8 Helpdesk wa
MambeaHutenn — OTRS, He @ HYXHO H3npawareTo i no e-mail. T.e, cuctemara OTRS nogaspia
W iBaTa BAPUAHTA ¥ Te Ca aRTEPHATUBNM.

Peructpaumata Ha uHUMAGHTH/NpOBAemMU BKNIONBA YBEAOMABAHE W M3NPALLAHE HA
MHHUMYM CNegHUTE 33 bMKNUTRAHH aTpubyTu:

Yuukanen nopegeH Homep;

Onucanue Ha MHUKMAEHT2 UAK npoBaema;
CTeneH Ha sauAHue;

MpuopuTeT 3a paspewasaqe;

Java n yac Ha Bb3HNKBAHE;

faTa 1 yac Ha perucrpauma;

* & & o o
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¢ AMe Ha CRYMUTER NAKN CHCTEMA MACHTUONUMPAWM KHUKAeHTa/npobnema;
¢ (Bbp3aH /M e ¢ Apyrn MHuKaeHTH/npoBaemn.

3abenexa: YeeaomasaHeto no TenedoHa TpaGea pd e nNocneaBaHO OTF M3NpaluaHe Ha
33ABKATA NO e-MEH AW BbBEMAAHETO i 8 OTRS.

Cnea nopasaHe Ha 33ABKATA, eKMMLT OF EMAMPHY, OTIOBOPEH 33 aGOHAMEHTHOTO
06CAYKBaHE, 3aN0YB2 AUArHOCTUK, LEAALA NPeANPUEMaHETO Ha nocAefsay ONTHMANHK
AGACTBNA 33 BLICTAHOBABaHE Ha paboTelo ChCTOAHME Ha ycayrata v M3nwbAHABa
U3UCKBAHWATA, ONUCHN B MPOUEAYPATa OT T. 5.1 OT HACTOAWMA AOKYMEHT.

Bcuukn AeiiHOCTM NO OTCTpaHABaHe Ha MHUMAEHTH U npoGnemu ce W3BLPWEBAT B
CPOKOBeTe W CNopeA U3NCKBAHWATA, ONUCAHM 8 T. 5.1 OT HacToRWMA AOKYMEHT. B cayyait Ha
Bb3HMKBAHE HA OOCTOATENCTBA, KOWTO BLINPENATCTBAT TOBA M3NbAHEHWE Ce MIBLPWEA
ecKanauma.

NoTBLPMAABAHETO Ha Pe3YNTATUTE OT OTCTPAHABAHETO Ha MHLMACHTH U NpoBaemy ce
M36bPLIBA OT 3aABUTENA.

ALOKYMEHTHPaHETO Ha NPOMEHUTE B CTATYCa Ha BCAKA 3aABKA ce H3BbPLLBA B cUCTemaTa
32 obGcnymeane Ha aBoOHAMEHTHaTa NOAAPLMKA, ONMcaHa No-A0NY B TeKywata TOWK3.
AOKYMEHTUDAHETO HA AEICTBMATA M pPe3yATaTUTE NO CHLOTBETHATA 33ABKA Ce W3BbpLlUBaT
CNopeA U3UCKBAHUATA B T. [lOKYMEHTHpPaHe OT T. 5.1 oT TeKywmsa AoKyMeHT.

MpK HEBLIMOMHOCT AA Ce BbICTaHOBM paboTaTa Ha cUCTemara 8 YCTAaHOB@HWR B CPOK,
AVLETO 33 KOHTAKT NO aBOHaMEHTHOTO OBCAYMEBAHE OT EMNUPHY MAK HErOB 3aMECTHUK
YBEAOMABA NO eNeKTPOHHA mowa W Tenedor (npu HeoBXoAMMOCT) OTrOBOPHMKA MO
aboHameHTHOTO OfcaymBaHe oF ctpawa wa BHBE M BCH4KM 3aUHTEPeCOBAHN CTPaHMW,
BRAIOUUTEAHO W TDETH CTPaHK, KOWTO MMAT OTHOWEHWE Kbm paboTaTa Ha cucTemara. Mpw
CNAYYaH Ha ecKanauun, OTTOBOPHULMTE OT ABaTa eKuna (Ha UanbaHuTena u BuanomuUTeNs),
B83eMaIKK NpeasnA BCHYKM OGCTOATENCTBA U BaXKHOCTTA Ha CAY4an, ce NOTOB3PAT 3a CPOKa 3a
OTCTPakABane Ha npobnema. AKo Ce Kacae 32 aBapuiiHa CHTyaumws, exunute paboTsT Ao
OTCTPaHABaHero M.

Cneg NPUKMIOYBAHE HA BCMYKM ZeiHOCTM No obcay)keaHe Ha BCAKA 3aABKa 3a
NOAAPBIKKA U NOAYYABAHE Ha NOTBLPIACHWE OT 3aABUTENA i, TA CE 3aTBaps.

NoBTOpHO OTBapAHE Ha 3aTBOPEHa 33RBKA 33 MHUMAEHT: KOraTo KOA Aa e OF CTpanuTe
YCTaHOBK, Ye cnej BL3CTAHOBABAHETO Ha PaGoTaTa Ha CUCTEMATa cnes HUMACHT T OTHOBO
CT3He HEADCTBLAHA (NPeKbCHe) NO CHUWATA IPUYMHA B PAMKMTE Ha 1 (egmm) actpoHoMMYECKK
4ac, 33ABKaTa 33 MHUMAEHT mONe A3 Gbae OTBOPEHa OTHOBO.

Crp. 11 ov 47
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OTCTPaHABaHE Ha Npo6nem, TOii Ce MORBM OTHOBO) NO CHLLATA NPUIMHA B PAMKUTE HA 1 (eamm)
paboren gew, 3aneKaTa MOme Aa 6bfe OTBOpeHa OTHOBO.

BCcuukK 33ABKM 33 MHUMAGHTM wnpobriemn we Ce perucTpupat B8 cucremara 3a
oBcnymsaHe Ha aboHaMeHTHaTa NOAAPLKKa - OTRS. B Tasu cucTema we ce OTpa3ABa PeAoBHO
nporpeca no 3aaBkuTe M CTatyca UM. HHDOPMALMATA OT HEA WE CAYKM 33 OCHOBa Npw
U3rOTBAHETO Ha TpUMeCceyHuTe OTYETH 33 OTYMTaHe Ha pabotata no aBOHAMEHTHOTO
obcaymwsane.

5.3.2  (CucTema 33 yRD2BNEHUE Ha 38RBKITE 33 aDOHAMEHTHO OBCAYMBAHE 1 NCAADBHHA
{HeipDesk;}

5.2.21 Ofwo npedcmasaue

3a uenuTe Ha aBOHAMENTHOTO OBCAYIKBAHE M FapaHUMOHHATA NOAAPBIKKA Ha
AKTYa/NIN3aLUHNTE KbM CMCTEMATa, NPE3 UeAWA NEepuoa Ha AOFOBOPA e ce M3NoA3ea
COdTyEepHa CHCTEMA 33 YNPABNGHHE HA 33ABKMTE 3a NOAAPBKKA OTRS.

OTRS cucTemata uma 3a Len NecHO PerncTpupaHe, ynpasaeH1e n NPOC/IeAABAHE HA
npoueca Ha pafiota No BcHUKM AKTMBHY 33ABKM 33 NOAAPBLNKA M CbxpaHABaHeTO UM B
ueHTpanuinpada 6a3a oT AaHHM.

OcHoBHUTE QYHKIZUM Ha CHCTEMATA Ca:

P TeHepupane Ha YHUKaNeH UASHTUUKATOP 32 BCAKA PErUCTPMPaHA 3aRBKa;

P DYHKUWOHAAHOCT 33 ONMCaHUE Ha BCAKA 33RBKA;

> leHepupale u usnpaw@se Ha CLOBLIEHUA NPH NPOMAHA B CHCTORHUETO Ha
3aABKarTa.

Cm.12 0147
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HU3HEHUAT UKL HA BCHYKM 338BKM 32 NOAAPBKKA e NpeMHHaBa Npe3 CAAHUTE CTHNKN:

P H{M3HEN Whha Ma 33ABKA 33 NOOOPbIKKA

| ’ BHB excneprs OTRS cucrema EMNupiy exnn i
et NOAAPBLHKA

b

lt e W ABRA__ ] PerCTpHpaHe Ha 3aRBKa >

! :

MpvopHmMaaumn

4 Obpaborka

OnpeaentHe ha
M3MBLANKTEN

¥ienumsrans— AoxymenTHpaHe 3

TITH 55 Al Javsapsne

{1} Permcrpaunn

BcAka 3aABKa 33 NOAAPBLIKKA we ce peructpupa 8 OTRS cuctemara. Tasu perncrpaumns
MOME 13 Ce OCHLIUECTBHU NO TPH HAUMHA, KOWTO Ca!

» Mpes yeb 6asnpano npuaoKeHUe - NPy U3NOA3BaHE HA TOZM ﬁaﬁuiﬁeucrggpr oT BHbB
cam perucrpupa 3aaskata 8 OTRS cuctemara; ;//.é.f*-[' RELAS >,
' L
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» TenedonHo o6amaaHe OT CTpaHa Ha eHcnepT oT BHB — B TO3W CAYYail oneparop or
eKWNa NOo NOAAPBHKA HA EMAMPUY NPUEMa 3aRBKaTA 1 NPABK PErUCTPALMATA OT UMETO
Ha BbL3NOXWTENR, KATO ONUCBZ NOAPOBHO pa3roBopa, KaKTO U uMme M e-mail Ha
excnepTa oT bHB, nogaeauwy, 3aasKara;
» E-mail ao Emnupny noaapbKKa — KOraTo MHGOPMaUMATa e NoaaaeHa ypes e-mail, Toi
€e perucipupa 8 cucTemata. leHepupa ce cbobuieHre, KOeTo LWe YBeaoMH eKcnepTa
07 BHbB 3a ycnewno HanpaseHaTa perncrpauus.

He3asucumo KOA OT TPUTE BHIMOIKHOCTH 33 PErMCTPaLMA & W3NON3BaHA, BCAKA 3aABKA LYe
€€ PErMcTpUpa CbC ChOTBETHATA A3Ta U HaC Ha perucTpauun B OTRS cuctemara. Cuctemara uje
rerepupa cbobuieHme, € KOETO Uie yBeqoMH eKkcnepta oT BHE 3a yCNEewWHOTO perucrpmMpaHe
Ha 3aABKaTa.

(2) NDpwopuruampane Ha 3anBKa

3anBkuTe 33 NOALPLHKA We GbAAT NPHOPUTUMPAHU CLINACHO BB3NPHUETHTE AedHHMLMM
33 NPUOPUTETH HA 33ABKUTE, KOWTO €3 ONMCAHM B T.5.5.1 OT TEKYWMA AOKYMENT.

(3) Onpepennne va usmoanuTen

Cnep Npoueca Ha PerncTpanua M NPUOPUTHIBUMA Ha 3aABKaT2, TA we Gbae Bb3N0MeHa Ha
CNELMAANCT OT EKUNA NO NOSAPBIKKA HA U3MBAHWTENR, B YNATO KOMNETEHLIUA & 33ABKATA.

(4) Boxymenrvipane Ha npeanpueTuTe aeiicTBMA NO 3aRBKa

Cnep npukniousade Ha paboTa No CLOTBETHATA 3aABKa, AAHHMTE 33 Hes M uwe b6vaar
AKTYaAU3NPaHK, KaTo 6bAAT ONKCaHK NpeanpHeTUTE REICTBUA M 6bAe NPOMENEH CTaTyca i.
ToBa AeHCTBME We reHepupa crobuleHne, KDETO A3 YBEAOMM excnepra or BHb, uHMuMupan
3anBKaTa.

{5) 3arBapane na sasexa

3aTBapANETO Ha JAAEHA 33ABKA LE Ce H3BLPWBa Chea NO/y4aBaHe Ha NOTBbPHASHHE DT
CTPaKa Ha eKcnepT o1 BHB. Mpu 3aTBapAHETO Ha 33RBKATA Uie GbAe reHepUpaHo YBeJOMAEHHE
Kbm eCknepra or BHb 3a Toea, e cAyuan e npuKAYeH,

5.3.2.2 Peaucmpupane Ha 3086x0 npe3 yeB BasUPEHOMG ripunoxcesue Ha OTRS

(1) AocTon A0 KNMEHTCRMA NopTan Ha cucTemarTa

ExcnepTrTe 0T BHE wie MaT AO0CTHN A0 NPUAOKEHNETO Npes Bpay3sbp upes yeb agpec,
KaTo u3nonzear notpeburtencko ume u napona.

(2) Cvx3pabane na wosa sanexa

Cb3papaHeTo Ha HOBa 33ABKa CTasa OT ByToHa Tickets -> New Ticket, ==

-’4,0%;};

:{‘5 /%M n
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*Type
= To .
L R -~ |
stf - v <2l Npuoputer Ha sasBxata
#Sudect, | Saraasue wa sasexora,
* Text. L xpaTko onucatne
BIUs ;o # B2 2B e & = Q
Formal v Foo! c See - A-@- L B
Muano onucammne Ha
zanoKaTta
o
Zazre Browse @I MNpuxausane na $aiin

Suem: <3 | Msnpawane wa sarsxara

(3) Bvamowmmocr 3a apesaexgane Ha 33ABKW, OTBOPEHW OT ekcnepT oT BHbB

eota—

Ot Gyrona My Tickets, MOraT A3 ce BMAAT BCHYMM 3aABKM Cb3AafEHU OF cbgrgemﬁf/?z)\
CNeYHaNMCT. Be3MOXHO e A3 ce UATPUPAT NO OTBOPEHH, 3ATBOPEHN K BCHYKM 37 (1 (o 47_2
W

Keg
* .

(4) Hacrpoiiku Ha novpeBuvencrus npodun

Crp. 150747
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Bcekw notpeburen Ha OTRS cucTemata moe Aa NPOMEHY CBOUTE HACTPOIKK Ha
noTpebutenckma cu npodun. Tosa CTasa upes 6yroHa Preferences.

fenariace Langwpe Thekef crarview
+3ene  Eaghan (Unted Sislas) v Awneshweny  of v
Wedan Uirdate
Humbed of A5 pieyse) tickels Chanpt prssward
Tektisoorpogt 28 CRreR) 2zl
Updes ks poipanrd
Vitrty tetaweornd

5.4 Tepuogy Ha aboHameHTHO 0BchymBaHe
541 Ocrosex Nepuogs,

O6cayxearneTo ce usBbpLUBa B paboTHW AWK Mexay 8.30 v 18.00 vaca {ocHoBEH Nneprog,
Ha aGoHamMeHTHO 0GCnyHBaKHE) MM A0 3aBbpWBaHE Ha paBoTaTa NPK NPOBAEM/MHLMEEHT ¢
Haii-BUCOK APHOPUTET.

5.4.2 W3BBLH OCHOBEH Nepuof,

3aABKKM 3a 06CnymeaHe M3BBH OCHOBHMA NEPUOA Ha aboHamenTHO obcaymeaHe ce
W3BBLPLIBAT CpeWy AONMBANKUTEHO 3aNNaLaHe NO YACOBa CTaBKa. He ce cuuta 3a oficayxeane
M3BLH OCHOBHUA NEpPUOA Ha aBoHaMeHTHO OBCaYIKBaHE AEHHOCT HA U3NBLAHNUTENA, KOATO @
33aM04HaNa B PAMKUTE Ha OCHOBHWA NepuoA Ha a60HamMeHTHO oBcaymsaHe.

55 Bpeme 33 peanumna U uNMbAHEHNE
5.5.1 Tpuoputety Ha 3a3sskuTe 33 Npobaemu/MHUMARHTY

P Hali-BMCOK NPHOPUTET —  BLIHMKHANMAT APCBAEM/UHUMAGHT APEeAM3BUKEa
NPeKLCaIHE Ha paboTaTa No U3NLAHEHUE HA 3HAYUMU NO BANHOCT 33434 HA GaHKaTa,
CBBLP3IAHM C PENYTAUMOHEH PUCK;

> BHCOK NPHOPHTET — BLIHKKHANKAT NPOBAEM/UHUMACHT NpeaMIBUKBa CNUpaHe HA
paborara no onpeaenenn Guanec npouecu B Gaukara;

> CpepeH NPHOPUTET - BLIHUKHANMAT NPOBAEM/UHUMAGHT NPeaUIBUKBa TPYAHOCTH
NpPH HIMLAHEHWETO Ha onpegeneHn BusHec npoueck e HaHkara;

> HUCLK NPHOPMTET - BLIHUKHANUAT NPOBAEM/UHUMAGHT NPeAM3BHKBA HeyAolerE
Npy M3NBAHEHMETO Ha OApeaenexn Guanec npoueck B 6aHkaTa. Q,\\r\
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5.5.2 Bpeme 32 peaKuMA 1 v3MbAHBHNE NPU BB3HUKBAHE Ha ABSPUIHA CHTYLIMA

ABapuiHa cUTYauMa — CUTYaUmMA, NpU KOATO cUCTeMa/cHcTemuTe He paboTtu/paborar
H3UAANO UAK YACTMYHO.,

lpu Bb3HUKBaHE Ha aBapUilHa CMTYaUMA, BPEMETO 32 OT308aBaHE Ha MACTO {CrpaguTe
Ha BHB) e a0 1 (eguu) uac. Manbauntenar paboTw c ekunuTe Ha Bb3NOMMTEAs A0

OTCTpaHABaHe Ha npobnema.

5.5.3 Bpeme 3a peakuMA u UIMbAHEHKE NPH BL3HUKBAKE =3 NPeBAeMU/UHLNAEHTH

» TpoGnemu/wHumaerTM ¢ Haii-BMCOK NpMOpMUTET — peakuma Ao 15 (netHagecer)
MHHYTH cnep yeefiloMABaHeTO, BpeMe 3a OTCTpaHABaHe A0 4 (YeTvpw) vaca cnep
YBEAOMABAHETO;

> NpoGremu/mHumpoenTi ¢ BUCOK NpMOpUTET — peakuua A0 4 (wetwpu) yaca caep
YBEAOMABAHETO, Bpeme 3a OTcTpawasane A0 1 {eaun) paboten pew cnep
YBENOMABAHETO;

b MpoGnemu/uHumaenT cuc cpeseH npuopuTer - peakuua ao 1 (eamn) paboten aen
cnes yeefoMABaHETO, Bpeme 33 OTCTpaHABaHe A0 3 (Tpu) paboreu gHm cnep

ySeA0MABAHETO;
> MpoGaemn/MHUBAEHTH CHUCHK NPHOPHTET — peaKuMA A0 3 (Tpu) paboTHm AHK creg,
YBEAOMABAHETO, EpeMm orcrpanasaHe Ao 7 (cegem) paboTHM AHM chep

YBEAOMABANETO UM APYT CPOK, ACTOBOPEH MEMAY CTPaHuTe,

5.6 WamepsaHe Ha BAGKEHUTE PeCYPCH N0 aBoHaMeHTHOTO obcrywBaHe

BCHUKM HacoBe TPyA, NONOKEHH 33 Pa3PELaBaHe HA BCEKK OT CEPBUSHUTE CAYMan NO
aboHameHTHOTO 0BCAYIBaHE Ce OTUMTAT eKEAHEBHO BLE BETPLLIHATA CHCTEMA 6 EMnupuy 3a
ynpasneHue Ha W3MbAHEHWETO Ha AOrOBOPA Ha OTYMTAHE Ha B/IOKEHUTe pecypcH Atlasian Jira.

5.7 OmyuTaHe, npeaasake v NpUemaHe Ha AeiHOCTHUTE No aBoHaMEHTHOTO 0B yHEBaHe

MNpenasaHeTo U NPUeMaHETO Ha AEeHHOCTHTE NO Bpeme Ha aBOHaMEHTHOTO OGCAYMBaHE
CTaBa uvpe3 TpuMecewHU OTYeTH 3a w3BbpweHaTa pabota. MaroTBAHETO Ha oOTHETUTE €
3aAbvAweHne Ha OTroBopHUKa no aboHameHTHO 06CnyXKBaHe OT exuna Ha EmMnupuy. OTueTute
e yTeLpXAABaT/NPHMemMaT ¢ NOANKC OT CTpaHa Ha BHB. B M3roTBEHWTE OTYETH Ce NOCOoYBaT:

* M3ebpwexute aeiHOCTM B OCHOBHUA NepuOAR Ha aboHameHTHO obcaymBaHe Ha
CUCTE@MATA 1 HA HeHHMTE 3KTYaNM3aLHUH;

*  M3BLpweHuTe AeHHOCTY U3BBEH OCHOBHMA Nepuoa Ha aboHAMEHTHO obcnyxeate

"ﬁ,\ri\

CUCTEM3Ta M H3 HEHHUTE AKTYA/WU3AUMKM, KATO Ce NOCOMBA SPEMEeTe 3a fmo g
*

M3BLPLIBAHE B YACOBE W CYMaTa, KOATO TPADBa Aa ce 3annaTh 3a TAX.

Crp. 17 o747
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*  AKTyanu3aLuuTe Ha CUCTEMATA, YUMTO FAPAHLMOHEH CPOK € M3TEeKbA NPE3 OTIETHOTO

Tpumeceume n we 6bAaT BrAIOYeHN B 06XBaTa Ha aGoHaMeHTHOTO o6cayMBaHe npes

CNefBaWOTO TPMMECEYHE.

AeiAHOCTHTE, KOMTO BAN3AT B TPUMECRYHHTE OTHETH Ce 3aNWUCBaT C AATa, 4ac W ONUCAHNKE,
NINLETO, KOBTO @ U3BLPLWUAC ALHCTBMETO M PE3YATAT OT HEro,

B cayuaii, ye BHE uma 3a6enexKu No NPeACTaBEHNAT OTYET, TOI MOKE A3 OTKaNE AA FO
foanvuwe. B To3u cayyait BHE yBepomaea nucmeHo OTroBopHMKa NO aBOHAMEHTHO
o6cny:BaHe ot Emnupuy M B cpok go 10 (Aecer) paGotHu gHW OT nonyuasaHe Ha
YBEAOMAGHWETO, CTPaHWTE NOANMCBAT NPOTOKOA, B KOMTO Ce OTPA3nABaT HanpageHure
3abenexxn u ce onpeenn CPOK 3a TAXHOTO OTCTPaHABaHE. [IPUEMAHETO Ce U3BLPWBA cnep
OTCTP2HABAHE Ha 3afenekuTe B SOrOBOPEHUA CPOK.

5.8 Obpasuy Ha AOKYMEMTH

Npepaoxenute 06pasuy Ha AokymeHTH Lie GbAaT oBebaerm u cornacysanu ¢ BHE cneg,
CHNOYBAHETO HA AOTOBOPA, B CAGACTBME HA KOETO MOTaT 4a GbAaT NPOMEHEHH U AONTBAHEHH.

Crp. 18 o7 47
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5.8.1 3a3n8Ka 32 NOAADLKKA

3anexa 3a noaapowna N8 ... <yHuxanen nopeden Homep>

AbBoHamenTHO obcnykBane Ha ,,CeTbAMENT HA ABPKABHH NenuN Kanxa (CHLK) s BHB*

i Nonbasa ce or BHE

JATa M 4yac Ha Bb3HUKBaHE!

Aara v yac Ha perucTpauma;

WUme Ha caymmTen u/wau cnctema naeHTMGNUMPALIM uHLMACHTa/npobnema:

TenedoH/e-mail 3a spu3ka: {ako He e oTroBopHMKA 33 aBoHaMeHTHa NOAAPLIKKA OT BHE)

OnucanKue Ha cepemaHMA
cayJaii

Bua Ha cepBMsHUA chyvall
(wHUMAEHT, npo6nem,
TPewkKa, HeCbOTBETCTBIE)

Obnacr Ha eavanne -
CUCTEMA, MOAYA

Npwoputer

Csbpaan an e ¢ gapyrn
urumaeHTH/Apobnemn

ConureTBalM AOKYMEHTH
(screenshots,
AOMBAHUTENHM HAETaIINN U
P3a3ACHEHUA, ONMCAHW B
OTARACH AOKYMEHT)

Crp. 19 o1 47
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ik Monvasa ce ot Emnupuy
AaTa W Yac Ha npuemane;
MmeHa Ha MMUETO, KOETO NPUEMa 33ABKATA:

AHanu3 Ha CepBU3HUA CAYMaN:

OnKcaHue Ha yCTaHOBEHUTE
NPUYNHK

Bupn Hva cepsusHus cnyuait
(MHUMAaeHT, npobaem,
FPEWKa, HECHOTBETCTBNE)

O6nacT Ha eAKAHKE

OueHKa 33 RpuopuTeT

OuyaxeaH cpoK 33 peluasaHe
Ha CEPBU3HUA CATyyai

FpaduK Ha aeitnocTTe NO OTCTpaHABaHe Ha npoBaema:

Aaranvac

JeiiHocr

Umena Ha cayxmtensn oT EMnupuy, OTpasun npomaHava s BHE:
HmeHa Ha CayiuTens, NpoBepHu NPOMAHATA OT CTPaHa Ha BHB:

DOMBLAHUTEAHU YKA3aHWA BbS BPB3KA C HANPABEHWUTE NPOMEHK:

e Y T T Y TY PY T YS thdesetssssansntany Frerrreservesrsanene L T L Yy L T T T P PP T TS

m. Monbaea ce or BHE (3aneutenn)

FloTebpMKAEHME 33 3aKPUBAHETO Ha CAyuan oT Buanomurens (fa/He):

L3Ta M 4AC HA NOTBBLPHACHWETO;

CTp. 20 0T 47




3abenemka: 06pazeunT Ha 3aABKaTa Ce H3NON3BA, B CNy4aid, ye 3aABKaTa ce Noasa no email
KbM €KHNA NO NOAAPBLIKKA OT CTPaHa Ha U3MBAHUTENA KATO Ce U3NPALLA NOMLAREH KaTO
npuKkaieH danin. B caydaii, ye 3anBKaTa ce nogasa npes OTRS {(Help Desk) cucremara, ro

NapameTpuTe, ONMCaHK B 33ABKATa C2 NOMLABAT AMPEKTHO B CUCTEMATA 33 YNpaBAeHWe Ha
3aABKUTE 33 NOAAPBXKKA ~ OTRS.
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5.8.2 KoHCTaTHBEH NPOTOXOA 33 3RaPUIAHE CUTYAUUS U UHIMASHT

Koncratmeen nportoxon

32 AeCTBUA NPY aBAPHIINA CHTYAUMA M MHLMACHT

Aara
Kanent Evnrapcka Hapoana 6anka

AboHameHTHO obcnymeane Ha
Mo aoroeop 3a HHOOPMAUMOHHA CHCTeMa ,CeTbAMEeHT Ha

AbLPKABHM UEHHU KHUXa (CAUK) e BHB

Cayxwuren Ha BHE, Hanpaeuna 3aaeKarTa
(wme, e-meitn n Tenedon)

Onucakve Ha aBapuiiHara cutyauns/
MHUMOEHTA

Perucrpuparn npoGaemn

B3¢TH mepHM 33 Bb3CTaHOBABAHE Ha
HopmanHaTa pafota

Cratyc wa cucremure

NpeanomeHun 3a npomexn ¢ Len
HeaoNyCKaHe Ha NOBTOPEHUA Ha CAYYaR

3a Emrmmpny: 3a BHB:
Hara: Qara:
Ume: NMé: -
Noanuc: MNoanuc:
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5.8.3 Mporoxon oT npodunakTuka

MpoTokon

33 nasnpiiiena npodmnaKtuia

fata

Kaneur Buarapcka Hapogua Ganka

AboHamenTHO 0bcaymeaHe Ha
Mo acrosop 3a MHPOPMAUMOHHA CHCTEMA ,,CETLAMEHT Ha
AbPIABHU teHHK kHKa (COUK) e BHB

NepuoauuHo (exmemeceuno) Habawoperue
3aspKa Ha CUCTeMUTE NO AOTOBOP 33 360HaAMENTHO

obcnyweane

Pervctpupanu npoGaemm

B3eTH MepKM 33 BL3CTaHOBABaHe Ha
HOpmanHaTta pabora

Cratyc Ha cuctemure

Npeancxenus 3a npomesu ¢ uen
HeAONYCKaHe Ha NOBTOPEHMA Ha ChlMTe

npoGnemu

3a EMnupny: 3a BHB:
Hara: Data;
Hme: Wmer -
Moanuc: Moanuc:
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5.8.4 Tpwmeceyew otqer

Tpumeceuen ovver
3a abonamenTno obeayksaHe Ha MHPOPMAUMONHA CUCTEMA
»CETHAMENT HA ALPWABHYK LEHHN KHKA (CALLK) B BHE*
3a nepwoga A4.MM.ITIT - OA.MM.TTIT

1. CnMcuK cbe 33nBKH 3a NOAARTBKKA/AeiiHOCTH/ NpodMNaKTHXE, HIBBPWEHM B KATO ABOHAMEHTHO
o6cnyBana B OCHOBHNA NEPHOA HA NOAAPLIKKA

3axpur Ha pava /

KpaTko onucanue na e,

Ne ﬂ:‘: " 3ansxara/geitwocr/np | Mpuopmer UIBLPLIMNG Pesyarvar (Craryc) 0::::::::::
oduaicriua AeiicreunTa Mpencpoum

2. CnucobK Cbe 33ABKM 32 NOAAPSIKA/ Aeitnoctn/NpodunanTUia, MIBLPWEHH B KaTo aboHamMeHTHO
o6cnymBaHe B AONBAHNTEANHMA NEPHOA HA NOAAPLIKA

s | Yoo cmcamr s =
Ne ac sanpuata/pelivoct/np | Mpuopwrer HIBLPWIAD Pesyarar {Craryc) e/
oduaasTI Aclicranara Npenopuim

3. CnUcHbK Cbe 3anBKM 332 NOAAPDBHKA/ALHHOCTY, MIBBLPWEHM KATO FapaHLMOHHA NOAAPDIKKE NO

aKTyaanzaumnTe
3axpnt Ha
Suye, sava /
Aaran | Alryanns | Kparwo onucanmne Na Pesyatar | Ovaxsan cpox
Ne yac alMA sanexara/mefinocr Mpuapures M3ISBPIKAD {Crarye) =]
AeiicrBuATa orcTpanaBane/
Mpenopoxn

4. iPUNOKEHNA, KOMTO Ca HEPA3AEANA YACT OT TPUMECCYHKS OTYET:

L s

2. s

Harotenn: Ytevpanun u npuen:
3a Emnupwy: 3a BHE:
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& [einocTn no npoexTrpane, paspaboTsane u BHeapABaHe Ha NoaoBpeHus,
W3MEHEHNA 1 BOMLAHEHUA (aKTYaAU3aUWK) - OPTaHM3aUMA W NOAXO, 33
U3MbAHEHUE

6.1 Bvanarane v opranusaume Ha paboTaTa NO aKTYanU3auma

Bbanaraneto v opranusaumsTa Ha pabotata No aKTyanM3auun kum , AGOHaMERTHO
o6cnymeane Ha MHGOPMBUMOHHA CUCTEMA ,,CETLAMEHT Ha ALPHABHN LEHHW KHIKA {CAUK)
8 BHB"” we ce w3BbpwWBa MO CAegHaTa npoueaypa:

(1} Buanomutenst U3Npawwa nMCMEHa 338BKA A0 U3nwnuuTenn, KOATO chabpia oHxBar,
KPaeH CpOK 3a M3BbpwBaHe, KAKTO U NoAPOOHO 3apaHMe, cneuubUKaumMKm K ApYTH
M3UCKBAHWA, CBbPIANM C U3NBAHEHWE HA 3ABKaTa.

(2) B omrosop wa omnpaseHara 3aneKka MIMLAHWMTENAT M3TOTBA W npefocrasa 3a
YIEbpM#OaBaHe npepnoMende, CbAbPHMAWD KOAMYECTBOTO  YOBeKOoYacoBe 33
U3NMBAHEHUETO W. MpeanokeHneTo cbabpKa NOTBLPKAEHWE Ha CpPoKa M obxBata Ha
U3BbPWBAHATA ACHHOCT M NpoueHTa, Ha Gasa Ha KOMTO we ce onpefena LEeHaTa Ha
aboHameHTHOTO 0BcayKBaHe Ha aKTYaAK3aUUUTE Ha cucTemuTe B OCHOBHMA nepuoa Ha
abosamentHo 06CyIKBaHE, CNOpPeA ACTOBOPA.

(3) B cayvail, ye M3nbANNTENAT He MOXe AR M3BBPLIKM HAKOA OT 3aABEHUTE YCAYrW, TO TOIM
€ ANDLEH 43 yeeA0MW NUCMEHO Bbanoswurensa.

(4) BranomuTenar yTebpiaasa NPeAoKeHHeTo 1 yeeaomasa MsnbaHuTens.

(S} Kpaifuar cpok 3a nanvaHeHne Ha BL3NOKEHATA YCAYra BKAIOYBA BCHYMKM €Tanu OT
U3NBLAHEHWETO A0 NPUAATAHETO B NPOAYKUMOHHA cpeaa.

6.2 [loAxXon npy peanvaaums Ha aKTyannsaums
6.2.1 Npoekt no akTyanuaaums

BcAka axTyananzauma Kem MHGOPMaLMOHHATA CUCTEMA ,CEeTHLAMEHT Ha AbPHKaBHA
teHHU KHka {CAUK) 8 BHB” we ce pasrnexaa U u3NbaHABA KaTo OTAENEH NPORKT.

B 0CHOBHA Ha NPOLECA HA MINBAHEHWE HA BCEKM NPOKT NO aKTYaNU3ALUA € 3N0MEHS
meroaMkata Ha Rational Unified Process (RUP).

RUP e pamxa 33 ynpasneHne Ha M3NbAHEHHETO C uTepatHseH npouec Ha pa3paboTka.

RUP He e npocro npouec 3a ynpasaeHue, a e ajanTusHa NpPoueCcHa paMKa, KOATO MOXKe A3

6bae cbobpasena ¢ 6u3|-|ec M3NCKBAHUATA u OrpaHMMeHMATA Ha Cborseruumipoeu?. ERHMBT
o e b Pl e AL

N0 NpoeKTa MOME A3 U3bnpa Te3u enemeHTn oT npouecute or
MOAXOAAWM 33 KOHKPETHUTE HYWAW.

%WR ca

Crp. 250747
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Npu u3Gopht U ONpesenaHeTd Ha TOBW NOAXOA 33 YNPABACHME HA MUINBAHEHWETO
HabnerHaxme Ha cheaHoTO:

» ObesnevasaHe HA MIMBAHEHWETO Ha NAAHUPAHUTE M3UCKBAHWA NO eeKTHBEH
Hauuk;

}  Bb3MOMKHOCT 33 NOAXOAAWO afanTUpaHe Ha RUP MeTogonorvATa No HauyuH,
KOUTO A3 rapaHTWpa, 4e MHPOPMAUMOHHHTE cHMCTEMM We GbAAT paseuTH M
YCLBLPLIEHCTBAHM NO E4UH NPO3PAaYeH K 2PeKTUBEH HAYUH,

» feduHupane Ha PeanuCcTMMHU M WIMEPUMM KOHTDOAHM TOYKA NPy
peannsaumATa Ha MPoeKTa;

P Onpepenste Ha METOA HA B3aUMOABCTBUE, KOKTO LW YAECHH NOAYYABAHETO
Ha obpaTHata BpBL3KA OT CAYKMTENMTE Ha BrINOMWTENs NO Bpeme Ha
WINBAHEHUE H3 NPOEKTA;

P ONTUManHo NaaHUpaHe Ha BCUNKK HeoBXoaAuMW ASAHOCTY U 33a34M;

P YnpaeneHue HA PUCKOBETE KbM NPOEKTa.

RUP onpeaenn 4 $23mn 1 6 AMCUMNAMHUA OT KUZHEHUA UMKBA HA NPoeKTa. 4-Te da3un
no380NABaT NPEACTABAHETO HA NPOUECHTE NO YNPABAEHUE HA POBKTA HA BUCOKO HMBO NO
HaYWH, NO KOMTO ce NPeACTaBAT KnackueckuTe ,waterfall” MeroA0n0rMU 3a ynpaBaeHue HA
NPOEKTH, BLNPEKU Y€ KNOYOBOTO B RUP € MTEePaTHBHUAT NPOLIEC Ha Pa3paboTKa B paMKHTE Ha
BCAKA OT $asuTE Ha NpoeKTa.

BeAka dasa UMa eaAHA OCHOBHA UEN M 33QLAKMTENHO 33BbPIBA € PESYATST
(milestone), koiito Mapkupa nocTUraHeTo Ha uenra.

dan:

> ®a3a UHHummpake u nnaHupate {Inception Phase);
» ®asa Ananua (Elaboration Phase);

» ®Pasa Pazpaborka (Construction Phase);

P @asa Buegpsasane {Transition Phase).

Avcumnansm — CobBKYNHOCT OT ASHHOCTK:

bu3Hec mopenuparie (Business Modeling);
Covbupane Ha usuckeanmuata (Requirements);
AHanu3 u npoextupaxe (Analysis and Design);
Pa3spabotka {implementation);

Tecreane (Test);

Bueapnaeane (Deployment).

v v Vv v v w

et

'@WRBN& 41
B A{L.

FpaduunoTo npepcrasase Ha RUP dasute M AMCUMPNMHMTE NO 8pe
Ha NPOEKTA & A3AeH0 Ha cneaHaTa urypa:
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Hrepatnaen npouec Ha MamwaHenne W paspaborks (RUP)

GECC S I3
- n;--mwn Anzns Paspabores Breapananm
i Al A2 25 22 Pi 2a o 52
brinct HuaCAr DaNE
CEBMEInG NI MINEABIRARTS B v -
" ———
Araans % AparsTAote // [ ——
—
Paspsdotes =l
Tecreane R
Encaprsgmg |.
Bpente >

6.2.2 @331 L3 NPOSKT MO 3XTYA/M3AUMAR

HUSHEHWAT UMKBLA HA NPOEKTUTE NO PEAANMZAUNA HA BB3NOKEHA AKTYAAU3ALMA, LLe
BKAOYBA CneaHuTe dasu:

asu Ha NPOoEKT NG AKTYANHIAUUR

i
A

Hnluumpans «
flnansipane

1 : Y
Papatoteane 1" Bneppraane

fpeme

6.2.2.1 ®aza MHuyuupare U nAGHUPaHE HT NPOeKIMA

6.2.2.1.1 Uen

OcHoeHaTa uen Ha Tasu ¢asa e Aa ce gedMHMPaT YenTa Ha NPoeKTa, pesyaraTure,
KOMTO TPAGBA A3 Ce NOCTUFHAT NPU MIMHAHEHUETO MY M Aa Ce aeduHMpa o6XBaTa Ha NPORKTA
Ka70 6333 3a MLPBOHAYANHATA OLEHKA Ha CTOWHOCTTA W GloKeTa Ha M3nbAHeHweto. Mo
epeme Ha Tasu $a3a ce YCTaHOBABAT GM3HEC KOHTEKCTLT, PaKTOPUTE 3a yCnex U BUHaHCoBUTE
napameTpk Ha NpoexTa. fleduHupat ce nnana/rpadura S MITEAHEHAS M TIPOERTA U KPATKO
OnMCaHKe Ha OCHOBHW M3MCKBAHHA, OrPAHUIEHNA, KNIOHOBU PYHKLIMOHANHOCTH.
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5.2.2.1.2 3agaun
3aaayvTe OT Ta3u (asa BKAIOYBAT:

OpranusupaHe Ha HauanHa cpewa 3a oS0 NPeACTaBAHE HA M3UCKBAHNATA, EKWNHTE
M NNaHMPaHe Ha NOCACALALUM CPeLLM U NPEACTOAWM 330a4K;

Mony4asaHe Ha AOKyMeHTaumua, NpasBuna M npoueaypy ot By3nomuTenn (ako Wma
TaKMBa), KOWTO Ca CBBLP3AHN C AKTYANNIAUNATE;

Ouenka 3a Bpeme M pecypcH M W3rOTBAHE Ha AnaHafrpaduka 3a U3NLAHEHWE Ha
NPOEKTA NO AKTYANNU3AUUATA;

OnpeaenaHe Ha HedyHKUMOHANHN UINCKBAHMA (AKO MMA TaKMEBA);

AeduvHnpane Ha KPHTEPUU 33 NPUEMaHe HA NPOMEHUTE U AONBLAHRHWATA B OOXBaTa
Ha aKTYann3auMaTa;

YcraHoeasaHe/usrpamaaHe Ha HeobXoaMMaTa MHGPACTPYKTYpa 33 NocheABawuTe
$a3sn Ha NpoekTa, aKo TOB2 e HeOHX0ANMO;

MpenocTasae Ha NAaHa/rpadvKa 33 M3MLAHEHME W OUEHKATa Ha pecypcuTe Ha
Boanomurena 3a npernea u coraacysaHe/oaobpetue.

6.2.2.1.3 Pesyarary o7 asaTa

Cvrnacysad W ofobpeH OT Bb3NOMMTENA CAMCBK € M3UCKBAHWR B 06XBaTa Ha
AKTYaNM3aUMATA M OLEHKMTE 33 BPEME U LISHA HA U3MBAHEHKETO;

Mhau/FpaduK 3a M3MBAHEHNE HA NPOEKTa NO AKTYANN3ALMATE;

Aedunmpann W CobinacyBalu ¢ Bb3NOMUTEAA KPWTEPUM 33 NPMEMaHe Ha
aKTYanu3auunATa;

YCTaHOBEeHW NPaBMA3 33 OTHETHOCT W CPABHABAHE MA NABHUPAHWUTE U PEANHO
HanpaseHuTe PasxeaM 3a NPOeKTa;

lforosa pabotHa cpepa 3a 3anousaHe Ha paboTa cnopep NNaHa HA NPOEKTa.

6.2.2.2 @aza AHanua
6.2.2.2.1 Uen

OcHoeHaTa uen Ha Tasu $asa e A3 Ce HaNPaBW aHaNU3 HA TEKYUIOTO ChCTOAHME Ha

CUCTEMMTR M NPUASKALUATE UM CPRAA M A3 Ce aHaNW3WUPaT U3NCKBAHWATA KbM CbOTBETHaTA
BKTY3AM3AUMA,

6.2.2.2.2 3apaun

3apauure b8 PazaTta Ha aHANM3 BKAKOYBAT:

BonbaHnTenHO YTONHABaHE/AeTaHNM3MPAHE HA H3NUCKBAHWHATE, 3A10MeHH BLB dasaTta
H3 MHULMUPaHe M NNAHWUPaHe Ha NPOeKTa;

AHA/IW3 Ha TEKYWWOTO CHCTORAHNE U HA/IMYHATA AOKYMEHTAUUR;

OnucaHWe Ha HedyHKUMOHANHUTE MIUCKBAHWA, BKO UMA T3

Crp. 2BoT 47
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® TexHMYECKW aHANM3 Ha KOMMOHEHTMTE HA CuCTemaTa, KOMTO npeacTow A3 Gvaar
YCHhBBLPWEHCTBAHM/NPOMEHEHHN;

*  AHanM3 Ha BAMAHMETO HA NPEACTOALUMTE NPOMEHH BBPXY aPXWUTEKTYPaTa, MOARNA HA
AAHHMTE, TEXHUHECKUTE NapamMeTpH U KOHOUIYPAUMOHHK NOKA3ATENN, NOKa3aTenu 3a
HaTOBapBaHe U NPON3BOAVTE/NHOCT W BAMAHHETO HA NOAMTUKATE U CPEeACTBaTa 33
CUIYPHOCT U 33L4MT3 HA 40CTLNA;

* AHanu3 u npegnomennn 33 fo6aBAHE HA AOMBAHMTEAHW XAPAYEPHU KOMMOHEHTH,
KbAeTO TOBa @ HeobX0AMMO U NPUADKHUMO;

® AxoB 00x8aTa Ha aKTYAAM3ALMATA CE BRAIOUBA MHTETPALIAA UAM MHIPAUMA — AHAANS U
ONUCAHME HA TEXHUYECKUTE U3NCKBAHWA M HIYMHWTE 33 PEANUIALIMATA UM;

® [OKyMEHTMpaHEe Ha Pe3yATaTHTE OT aHanM3a M MIFOTBRHE HA  AOKYMEHT
»OYHKUMOHANHA M TEXKUYECKE CneunduKrayna”,

6.2.2.2.3 Peayntatu
ZlokymeHT , DYHRUMOHANHA Y TEXHUYECKA CNeUMPUKAUMA® HA AKTYANTM3ALMATE, KOITTO
B KpaA Ha ¢asara Tpabea aa e 006peH 0T Buanowurenn.

6.2.2.3 @azo Pospabomka

65.2.2.3.1 Uen

OcHoBHaTa Uen Ha Tasm $asa e Aa ce Peanu3MparT NPOMEHUTE M AOMLAHEHUATA MO
cUcTemuTe M mpunexawata um codTyepHa cpeaa B CbOTBETCTBME € MIMCKBAMMATA
AedUHHPaHM No Bpeme Ha ¢asa AHAMM3 W NNAHA/TPadUKa 33 MINBAHEHWE Ha npoexra,
POKyCHT 8 Ta3n ¢asa e Aa ce pa3pabOTAT NPOMEHHTE M AOITLAHEHWATA NO KOMNOHEHTHTE W
YHKUMOHANHOCTTa Ha CHCTEMUTE, KOUTO Ce TECTBAT B CPpeaaTa 3a paspaboTka.

€.2.2.3.2 3anaum
3apauute OT Tasu $aza BKNIOUBAT:

* Peanusauus Ha NpomeHute M AONbAHEHWATa B O6XBaTa Ha aKTyaiM3auusTa B
CLOTBETCTBUE C AOKYMEHTA ,, PYHKLUMOHANHE M TEXHUYECKE CneuUPHKIUMA”;
© Pa3paborka Ha UIMEHEHWAT2 M AONBAHERNATA BLB GYHKUNOHAAHOCTTA HA
CHUCTEMUTE;
0 Peanusaun Ha USMEHEHWATA U JONBAHEHUATA B MOAENA Ha AaHHMTe (ako e
HeoBxoamumo);
< Npomsaxa Ha KoHpUrypaLMK U HacTPoiKkK Ha codTyepHaTa cpeaa (ako e
Heobxoaumo);
o Cb3aasaHe Ha CueHapuw 33 TecTeaHe;
o TecrsaHe B cpepara 3a pas3paborka.
. Am'yanuaaqun Ha norpesurencxara A[OKYMEHTaLMA, aKo ToBa e Heobxoaumo;
AKTyanu3aums Ha CHCTEMMaTa TexHW4ecKa AOKYMEHTALMA, aKo TOBA & HeabxoanMmo;
/“"‘\

OT Buanoxmurens.
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6.2.2.3.3 Peayatatu

Pa3pabotena n TecTeana B cpeaaTa 3a pa3paboTka AKTYaNMIALMA KbM CHCTEMHUTE;
AxTyanusmpaxa noTpebuTencka AOKYMEHTALMA (KOraTo UMa HeOGXOAUMOCT OT TOBa);
AKTYanu3WpaHa TexHuYecKaTa [OKYMEHTAUMA HWa CUCTEMATa  (KOraTo  MMa
HeobxoAMMOCT OT TOBA);

Uaxogen Kog (Source code) n KOMAMAKPAHYN BaPHUAHTH Ha NPOTPaMHOTO OCHIYPAB3HE.

6.2.2.4 Pasa Buedprsore
6.2.2.41 Uen

OcHosHata Uen Ha Task dasa e ga ce TpaHchepupa cucTemata/Te oT cpepara 3a

paspabotka 8 NPOAYKUMOHKa CPeAa W TA A3 CTaHe AOCTBNHA W M3NO0N3B3EMA OT KpPaliHMTE
noTpeburenm.

8.2 242 3anaym
3apauure OT Tasu Pasa BRAIOYBAT:

e ¢ &

loAroToBKa Ha TeCcTOBa cpeaa;

MoArOTOBKA Ha MHCTANAUMOHHW CKPUNTOBE M WHCTPYKUMM 33 MHCTANAUMA Ha
cUCTeMara;

MHCTanupaHe Ha aKTyanM3aLMATa KoM CHCTEMATE B TECTOBA Epega;

Maanvpane, NOAroTOBKa W NpOBEKAAHE HA TECTOBE HA TECTOBATA CPEAA;
LorymeHTMpaHe Ha pesynTaTvTe OT TECTBAHETO Ha aKTYaAM3aUMATa;

Mpernea W oTpasaBaHe/oTroBOp Ha obpatHata BpL3KA OT TECTOBETE M OT
notpetiMTeuTe, USNOA3BaLIM CNCTEMATA, BK/. OTHACALM Ce A0 Fpewku {6vrose) B
CHUCTEMATA (aNO MMa TaKMBa);

Npernes w aKTyanusupare Ha AOKYMEHTM, U3rOTBEHM B NPEAUIIHKTE Pasu, aKko e
HeobXoAMMO;

Mnanwpane M cornacysaHe ¢ BL3NOKWUTENA HA BPEMETO W CTBNKWTE NpH
NPEXBHLPAAHETO HA AKTYANM3ALVATA B NPOAYKUMOKHS Cpepa;

WHCTaNauMA Ha aKTyanu3aLuWATa B NPOAYKUMOHHA Cpeaa;

NpepocrasaHe Ha OKyMeHTUTE OT Pa3ata 3a CbinacyBaxe ot Buanomurens.

6.2.2.4.3 Pesyntatn

BHeApeHa B NPOAYKUMONHA Cpea aKTYaM3aumMa;
Aktyanusupan (npw HeobxoAMMOCT) BapuaHT Ha nOTpeGuTencKa M CMCTemHa
AoxymeHTauua {OnMcaHu B pesynTar ot ®asa PaapaboTka);

AOKyMeHTauMA CBbp3aHa C OCHIYPABAHE HA KAYECTBOTO U PE3YATaTH OT NPOBEACHM
TECTOBE 38 NPUEMAHE HA AKTYaIN3ALMATS;

Dunanna (axTyannanpana npu HeobXoAUMOCT) BepcuAHA MIXOREW RO {SoUrce”
code) u KOMNUAUPAHW BAPMAHTH HA NPOFPAMHOTO OCHIYPABAHE;
MHCTaAaUMOHHK NAKETY M MHCTPYKUMA 33 UHCTANAUMA;
Moanucat npuemo-npeaaBaTeneH NPOTOKOA 32 aKTyanU3aUMATa
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AKO BCUYKM UEAWM HA NPOEKTa NO PeaNM3aAUUA M3 CbOTBETHATA axTyanuaauma ca
ROCTHIHATW ¥ O4aKBaHWTE pe3ynTaTu o pasata BHeApABAHE Ca HAAMUE, TO HHUZHEHUAT LUKBLA

Ha NPOEKTa 3aBbPWBa C NOANUCBAHETO HA NPUEMO-RPEAABATENHUA NPOTOKOA W 3anousa
neproaa Ha lapaHUKHOHHa NOAAPBLHKA 33 CLOTBETHATA AKTYaNM3ALMA.

£.2.3  MOHUTOPUHKT 1 KOHTPO/ HA MENBAKEHWUETO Ha NPOEKT NO aKTY2NN3aLKA
6.2.3.1 Brmpeluer MORUMOPUHE U KORMPOn

UsnbaHeHueTo Ha npoekTa ule 6bae NOCTOANHO HABMIOAABAHO M KOHTPOAMPAHO OT
PvroBOAUTENR Ha MPOEKTa OT CTPaHa Ha ManuauuTens, 3a aa ce OCHIYPH, Y€ BCAYKM 338341
Ca M3MbAHEHW B CLOTBETCTBME C UINCKBAHUATA W C NAAHA 33 M3NBAHEHHE HA NPOeKTa. 3a
QCUIYPABaHE HA TO3U Npouec we 6bAaT u3sbplIeHH CneaHKTe ALHHOCTY:

* [(lpochepasae M HabmoaeHwe Ha AelHOCTUTE RO NPOeKTa 33 MIMepBaHe Ha
$aKTHYECKHA CNPAMO NAGHUPAHUA Pe3YATAT;
* Waewtudnumpane u paspewasaHe Ha NPoGAeMM, KOWMTO SHLIHWKBST B CpoKa Ha
AcHCTBYE Ha NpoexTa;
* HabnopeHue M HAMANABAHE MM EAUMUHMPAHE HA OTKNOHGHWA OT NAaHUpaHUTe
ACNHOCTH M/UAK CbOTBETHM faTh;
¢ [lpernep v obceikgane Ha craTyca Ha NpoOeKTa U nnanupaHe Ha 6vaewm fedcTBUA Ha
dopmanta v HeGOPManHa OCHOBA (CPEWU OTHOCHO HanpeAbKa, TEXHUYECKH Cpelum,
NAAHHUPAHW ¥ MHLMAEGHTHKA OTHETH NPU HeObXoAUMOCT);
® 3a BLIPEWHOTO HabAAeHNe e 6bAEe NIBLPWEHO CNEAHOTO!
© BweaqerHo HedpopmanHo HabNOACHHE Ha CTATYCa Ha 33/1a4KTe, M3BLPILBAHO
OT PbKOBOAUTENA HA MPOEKTA;
o Berpewnu cpewn 3a craTyca seaHwLK CeaMMYHD, OpPraHMsMpaHn oT
PoroBoauTeNn Ha NPOEKTa U € Y4ACTHE Ha YAEHOBETE Ha eKNNa;
o Ceapnusi cpeuiy 3a cTaTyca, OPraH3nPaHn oT PLKOBOAKTENAT Ha npoexTa u
CNeumanucTLT No OCHUIYPABAHE HA Ka4ecTBOTo.

6.2.3.2 Cpewu no npoexrna

No Bpeme Ha 3NbAHEHWETO Ha AOFCBOPA, HA PeryAaApeH NPUHUMI — eHEMECeUHO ule
¢e nposemaar cpety 3a 06CLIKAaHE HA CTATYCA M HanpeabKa N0 aKTMBHWTE 33 CLOTBETHUA
NEPMOA NPOEKTH NO AKTYAAU3AUMKUTE C YHaCTUETO HA NPEACTABMTeNK Ha eKWNWUTe Ha
M3nbvauuTena u Bopanowurena. Npu Bb3HMKBaHE Ha HEOBXOAWMOCT, Morat Aa Gvpar
ACTOBAPAHK MEKAY ABETE CTPAHH U NPOBEMAAHM M AONMBARMTENHU TAKMB] cpewm.

6.2.4 MamepeaHe Ha BAQKEHUTE PECYPCH NO PEAAM3ELUR HE AKTY3AM3aUWa

Bcuukm vacose Tpya, nonoxenn 3a peannaaumn Ha BCAKa aKTyanu3aumua ce oT4MTaT
©XKEAHEBHO BbLB BLTpewHata cucTema 8 Emnupuy 3a ynpasags ﬁﬂ-—uanwnenue-ro Ha
AOCrOBOPa Ha OTYMTAHE HA BAOMEHUTE pecypcy Atlasian Jira. ?, 1’7,0/7 :

~ ‘Z.. 9
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8.25 OmuuTang, NPEAABaHe 1 NPUEMIHE Ha GEAHOCTUTE NO 3KTYAAUIEUMS

M3MbAHKTENST NpenaBa, a Bub3noUTENAT NpHema W3BLPLIEHWTE axTyanusauMu ¢
NOANUCBAHETO H3 RAPUEMAaTENHO-NPEAABATENSH NPOTOXOA. B NPOTOKONS e NOCO4Ba W
o6embT Ha paboTaTa {8 uacoee).

B cnyuai, ue Buanomurens uma 3abenemku NO M3MBAHEHUETO Ha Bb3NOMEHUTE
aKTYaNnu3auun Nopagy OTKAOHEHHA OT 3343HUATA ¥ CNeLUdUKALUMITE, TOM MOXKE 43 OTKaMe
NOANUCBAHETO HA NPHEMATENHO-NPEAABATENHMA NPOTOKON. B TO3M criyuald, Beanommrenas
YBEROMABA 33 TOB2 NWCMmeHo M3smbanuTena u B Ccpok Ao 10 (aecer) paGotmm gmM OT
NOAYYABAHE HA YBEAOMIEHMETO CTPaHWTe NOANMCBAT NPOTOKOA, B KOWTO Ce& OTpasnBar
HanpaeeHuTe 3abeneKkn v ce onpeaena CPOK 3a TAXHOTO OTCTpaHABaHe. lpuemaHeTo ce
M3BbPLUBA C1e, OTCTPAHABAHE Ha 3a6ENeKKUTE B JOrOBOPEHHUA CPOK.

Cnep npukAuBaHe Ha NPOEKTa 33 aKTYaNU3AUMA M NOANWUCBAHE Ha TIPUemo-
npegasarefiHMA NPOTOKOA 3aNQ4Ba A3 Teue rapaHUMOHHMA CPOK 3a HeA. Cneq MaTMYaHe Ha
rapaHUMOHHATA NOAAPDBIKKE Ha AKTYaNM3aAUMATA, TA Ce BKAIOYBA B aBOHAMEHTHOTO
obcnyxeane A0 W3TMYIHETO Ha AOTOBOPA.

6.3 OBpa3sumn Ha AoKYMEHTH

Npeanomennre 06pasum Ha AokymeHTH we Bbaat 06coaenn n cornacyeanm c 6HB cneg
CKANOYBAHETO Ha AOTOBOPA, B CACACTBME HA KOETO MOraT A3 GbaaT NPOMEHEHN N GONBAHEHY.

Crp. 32 or 47




[

empiriu

€.3.1.1 fpomoxon om cpeusc

Nporoxon or cpewa

HudopmaunorHa cuctema ,CeTbAMENT Ha AbPKABHU LeHwH KHKa (CALLK) B BHE”

Bara n macto wa cpewara:

Tema Ha cpewjara;

YuactHmum:

Ume n Damuaus AABIKROCT, ponn | Opraunsaumn

Avesen peg u 0bcvRAaNKM BBLNPOCH:
1,

2.

3.

B3eTw peweHua:

1.

2.

3.

Cnepsawm crenku/3agaun:

3apava Cpox OTrosopHuK

Ctp.33 or 47 ’
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6.3.1.2 flpuemo-npedasomeneH Npomexon 30 OKMyaAU3GUUa

Mpuemarenno-npegasarenci NPoToKon

32 U3BDBPILEHE AKTYANMBAUNA <UME HT aKkmyanusayuamas

H3 WHHOPMALMOHHA CHCTEMA ,CETBAMEHT Ha AbLPHABHK tieHHH KimKa (CALK) B BHE*

Bb3NOMUTES: Buarapcka HapoaHa banka W3INBAHUTEN: EMnnpuy
AHec, v, 201..r. Bb3NOMUTENAT nprema wssupwenute oT UIMbAHNUTENA ARHHOCTH NO

AKTYANMIIUMA <UME HO OKMYOAUZAUUAMA>, 3 UMEHHO:

Ne Jelinocr/onucanne
1. AH3/M3 Ha U3UCKBAHMATA 33 AKTYANW33UUATA
2. AHANK3 HA BAWAHWETO Ha BKTYANU3AUMATA BLPXY paboTewmTe BeYe CHCTEMH U

TEXHUTE KOMMOHEHTH

HaroTeAHe Ha , DYHKLMOHANHR N TEXHUYECKA CReuUPHKauma’

NpoexTupaHe u Au3aitH Ha NPOMEHUTE, CBLP3AHM C AKTYAAW3ALIUATA

PazpaboTsane, TectBaHe u BHEAPABAHE HA GKTYAAMIALMATA

ol U Pl W

AXTyanu3auma Ha AOKYMEHTALMATA U OKa3BAHE Ha NOMOLLY Ha NoTpebuTennTe
ot BHE

OBWOTO Bpeme 33 3NBAHEHNE HI ARKHOCTUTE NO AKTYANM3AUMUATA € <YUCA0> Yaca.

Cnep xava pasrnefaxa » 06CHANXA MINBAHEHWETO HA YCAYTHTE, CTRAHWUTE YCTAHOBMUXA, Ye KbM A3TaTa
H3 NOANMCBAHE HAa HACTOALLWA MPOTOKOA, ACWHOCTUTE NO PLANMIAUMA Ha BKTYANNIAUMATA <uMe HQ
OKMYanu3auuAMa> Ca U3BLPWEHN KAYECTBEHO, B CPOK M HAMLAHO OTIOBAPAT HA WIUCKBIHUATA HA

Bovanowutena.

HacToAWMAT NPOTOKOA e cucTaseH B 2 (aBa) egHOOGpPasHU eksemMnnAapa, No 1 (eAnH) 3a BCAKa CTpaHa.

buarapcka Hapoawa Banka Emnupuy

Mpuen: (nognuc) Npegan: (nognuc)

Ume, AnbHoCT: Ume, mbmm
< T -

) Z
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54  OpraHusauur u METoAENOMUA Ha paboTata No rapaHUMOHHa NOAAPLHKA

FapaHuMoHHaTa NOAAPLIKA 33 BCAKA OT aKTYa/MBaLMMTe € B CPOK OT 1 {eaHa) roanua,
CYHTAHO OT AATaTa Ha NPHEMATENHO-NPEAABATE/IHUA NPOTOKON 33 Hes.

B pamknTe Ha rapaHUMOHHaTa NOAAPBIKKA EKMMLT Ha EMNUPHY e OTCTPAHABA BCHUKM
HEAOCTaTbUM/IPEWKY, CBLP3AHM € WIBLPIEHUTE OT HEro NOAOBPEHHA, MIMEHEHHR W
AONBLAHEHUA. B rapaHuMoHHaTa NOAAPLIKKA He Ce BINIOYBAT AeHHOCTH No pap3BoTsaHe Ha
HOBA QYHKUMOHANHOCT MAM NPOMAMA Ha CHLULECTBYBAWA, KOATO He e 61na & 0BxBaTa Ha
CbOTBETHATA JKTYANHU3AUUA MAK HE CHLOTBETCTBA HA CNeLMPUKALMATA HA H3UKCBRHMATA 33 Ta3W
AKTYaAM3auuA.

Pabotata no speme Ha rapaHLUMOHHETA RoOAAPLHKS We Obae opraHMsMpana no
npouesypata, onmcada 8 T. 5.1.1 OT HaCTOAWMA AOKYMeHT. Bpemenata 3a peakums W
WU3ITb/IHEHHE HA 33ABKM NO BPEME HA rapaHUMOHHATa NOAAPDBIKKA, KAKTO U NPUOPUTETHTE 33
TAXHOTO 06CAYHBAHE Ca CHILMTE KATO Te3n 33 ABOHIMEHTHO obecnyxBaHe, onucaHu 8 1.5.5 oT
HACTOALLMA AOKYMEHT,

7 MaTtpuua Ha poctaekure {deliverables)

®aza Bocraska Haunn Ha gocrasane
®asa Unnummpane  Ouenka 3a speme u pecypcy 3a Wsnpawade no e-menn
H NRAHWPaHe Ha MINbAHEHWe, NnaH/rpadumK 3a
NPO&KT No U3MbAHEHVe
aKTyanusauua
®a3a AHanws Ha AokymeHT ,, PYHKUMOHENHA K Hanpawaue no e-mein nfunn
NpoexT no TeXHWYeCKa cneuuduraumn” Ha MACTO
aKTyanusauma
®asa Paspaborna Ha AKTyanusupana notpebuTencka Wanpawane no e-mein
NPOeKT No AOKYMEHTaUuA (npu
aKTYaNU3aUMUA Heobx0aAMMOCT)
AKTYa/iM3npaHa cHCTeMHa M3npawane no e-meiin
TEXHUECKA AOKYMEHTaUMA {nNpy
Heobxogumocr)

U3xopeH (Source code) u
KOMMIMAURAHW BapUaHTN Ha
NPOrpamMHOTO OCUrypRBaHe 33

BCUYKM AOPaboTKM

®asa Buegpasane CueHapuu 3a TecTeaHe Wanpawane no e-mein

Ha MPOeKT No

aKTyanu3aumn
duHaNeH BapuUaHT Ha UsnpawaHe no e-meiin /-ﬁ S—
noTpebnTencka v cucTemHa Ue:
DOKYMEHTILMA

ora?
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Mo ynpasheHHeTo
M3 NPOEKT 3
aKTyanusayma
FapanynoHHa
NOAAPYLIKKA HA
aKTyanuaauun

o aboHameHnTHOTO
obcayxsane

empiriu
AKTyanuaupaHa Bepcua Ha
n3xogeH ko (Source code) u
KOMNKAKPAHW BAPUAHTH Ha
NPOTPAMHOTO OCUIYPABAHE 33
BCHUKM AopaboTiK
HHCTanaUMOHHM NaKeTH

MpOTOKOA 33 NpuemaHe Ha
aKTyanmsauunta

OTyem™ no rapaHUMOHHAT]
NOAAPHKA, BKAICHEHU B
TPUMECeHUTE OTYEeTH NO
aBonameHTHOTO 06CNYKBaHE
OnepaTMBHU BOKYMEHTH
{npoTOKOAM OT CpeLy, 3aABKM 33
noAApPBHKa ¥ AP.)

TpumeceyHu oT4eT NO
aboHameHTHOTC 06CAyKBaHe
OnepartMeHr QOKYMEHTH (33ABKM
33 NOAAPbLKKA, KOHCTATUBHM
NPOTOKOAU 33 MHUMZEHTH,
NPOTOKOAW OT NPOPUNAKTHKA)

MNpepasaHe HA eNeKTPOHEH
HOCUTEN Ha MACTO C NPOTOKOAN

MNpepasaHe Ha eNeKTPOHeH
HOCUTEA Ha MACTO
HanpaujaHe no e-meiin u/man
Ha MACTO

HanpatwaHe no e-meiin

W3npawaxe no e-menn

HU3npailaHe NO e-mein u/mau
Ha MACTO
Manpawase no e-meiln

Cporosere Ha AOCTABKMTE NO BCRKW NPOSKT 33 aKTYaNU3aumMa 33aBUCAT OT obxsata u
cneunduKaTa Ha aKTyanusaumata. Te ce ONPEAENAT B MNAHA 33 UINBAHEHWE H3 NPOEKTa,
KOTO Ce AOCTaBA A0 2 CeAMUUM CNef, Bb3NAraHe Ha aKTYaAWU3aUMATA. BCUMKM PeryaapHu
ONEPATUBHWN AOKYMEHTH NO NpoeKkTa (Hanp. OTYETM NG FAPAHUMOHHA NOAAPbLHKA 33
ChOTBETHATA aKTyaAM3aUMA) Ce NPEACTABAT CNOPEA NOCONEHMTE CPOKOBE 33 TAX B TEKYWMA

BOKYMEHT.

8 WMHCTPYMEHTH, KOWTO Wi Ce NOA3BAT NPY YNPABACHWUE Ha U3MLAHEHUETO Ha

AOTOBOP3
NMpouec/Aelivocr

3a cu3pasae Ha NAaN/TpaduK 33 U3NBAHEHME Ha NPOEKT NO

aKTyanMsauma

Doxymentaums (NPOTOKOAK, OTHETH W Ap.)

anbnHeHue Ha AOTOBOPA — Bb3NIAarake Ha 33a4MTe Ha eKuna

34 U3MbAHEeHe

MOHUTOPHMHT U KOHTPOA — NPOCACAABAHE Ha CTATYCa Ha

33A34HUTe H OTYUTAHE Ha BPEMETD 33 TAXHOTO W3NbAHEHHE
Cu3Aabane Ha gpyrv ACKYMEHTH NO A0roBOpa
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9 ¥YnpasneHWe Ha KOMYHUK3UWATE NPU M3NBAHEHUA Ha AefHocTrTe B 0BxeaTa
Ha A0roBopa

9.1  POpMaAHU MEXSHWIMMU 33 KOMYHWIKE LR

Popmantnrte MeXaHU3IMU/KAHANKU 33 KOMYHWKAUMA NO BPEME HA MIMbAHEHHE Ha
AOrOBOPE We BIMOYBAT:

» EnextposHu nucma (e-mail);
*  TenedoHHW pasroeopu.

B cayuaii Ha TenedoHeH pasroBop, 0CHOBHUTE AMCKYTUPAHI TOMKHW W B3ETUTE PELUeHNA
we 6baaT perucTpupann (Roa GopmaTa Ha JANMCKKM OT Cpewla) ¥ UINPATEHM HA 3acerHaTuTe
CTPaHM C LeA NPOCASSUMOCT M NPO3PAYHOCT.

8.2 KOMYHMKaUMOHHA Cxema

PeKoBOAUTENHTE NPOEKTH, CLOTBETHO OTFOBOPHULMTE NO aboHaMeHTHO 06CAYKBaHE
OT aBava ekuna {(Ha Emnupuy » BHB) ca 0CHOBHM TOUKM 33 KOHTAKT ¥ KOMYHWKALWA NO Bpeme
Ha u3nBAHEHUe H3 A0rosopa. Mo epeme Ha W3MbAHEHWE Ha AelHOCTU No BMUaHeC aHanwus,
OCUIYPABAHE Ha KauyecTBOTO, MHCTaNALUKM W BHEAPABAHE, CLOTBETHUTE YAEHOBE HA eHUNUTE
We KOMYHNKWPAT IO MENAY CH KaKTO @ NOKA3AHO HA CXemarta no-aony. Npw ecAka popmanHa
KOMYHUKAUMA (N0 PYHKUMOHAAHW W TEXHWYECKN BLNPOCH), B KOATO HE YYacTBaT MPAKO
PyvrosoguTenute u OTrosopHUUMTE OT ABaTa eKuna, Te TpAGBa Aa HbaaT Ha KonMe Ha BCUMKK
nucma No eNeKTPOHHATA MO,

LR TR R 13- F & L AV IE L T L YL L
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CXBMa H3 KOMYHRUKAUHUA Me DY EKnTMTE
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3ECHAMEH RO OB AyBaHe NVHEMEHTRQ 08T ViKBaHe

9.3  Dpasuna 33 eckanauma

¢ Ot cTpaHa Ha Emnupwy:
Mbpeo HWBO Ha eCKANALMA:

Benukmn 0TBOpEHI BBNPOCH WAK NPoGaeMM, KOUTO He MOFaT Aa g™ PasPeLIeHU Ha
HUBOTO M KOMNETEHUMATA HA CHOTBETHHTE CNELMANNCTU OT EKWNA Ha EMNUPWY ce ecKaanpar
Kbm PBKOBOAMTENR HA NPOEKTA 33 BCUUKM NPOEKTU N0 aKTYaNU3aUMA MAKM KbM OTroBOpHWKa
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Ha AoroBopa. Te OT CBOA CTPAH3 B3EMAT PeleHWe KaK, C KOTO M NO KaKbe HaunH TpAGea aa
6baaT agpecpaH U KOMYHUKUPAHN.

BTORO HMBO Ha eCKaNauma;

B ciyuak, de ovBopenuTe BBNPOCH UK NPOGAEMK He MoraT A3 GLAAT paspeweHn Ha
HUBO PBKOBOAUTEN NPOEKT MAK OTFOBOPHWK 33 aBOHAMEHTHa NOAAPBKKA, T@ C@ ecKaaupaTt
A0 U3nbaHUTENHMA AupexTop Ha EMnupuy Afl, KOITO OT CBOA CTpada B3ema pelleHHe Kak, ¢
KOro W No kakbe HaunH Tpabea pa GvAAT aApecupatn n KOMYHUKMPaHM,

» Ot cTpaHa Ha BHB:

Or cTpava Ha BHB, TpaGea aa Guae 83€T0 peweHue, B8 KOETO Aa BLAAT onpeaeseHu
HWBA H3 eCKANauMA M KbM KOFO CTaBa €CKANAUMATA B CAYYAU HA OTBOPEHW BBLAPOCH U
npobaemu, KOMTO He MOraT A3 GbAAT paspelleHn HA HUBOTO Ha ChOTBETHWUTE eKCRepTH OT
ekuna. 3a Toea pewexne TpAbea A3 Gbae MHGOPMMPAH eKUMLT Ha EMNMPMY NO eauH or
bOpMantuTe HaYMHK HAa KOMYHHUKAUMA 40 10 AHM OT nognuceaHe Ha AOroBsopa.

10 ¥YnpasneHue Ha YOBELKUTE PECYPCH NO BPEME Ha U3MTbAHEHME Ha porosopa

Mo epeme Ha U3MLAHEHUE HA AOTOBOPA CE NIAHMPAT A3 GbAAT MIBLPLEHK CAEANMTE
334341 NO YNPABACHHETO HA HOBELUKUTE Pecypcu:

* Onpepensne Ha eKWN NO aKTyaNUsauuuTe U 3a aGonameHTHOTO oBcayKBaHe.
Ta3un 33Aa4a e cabpsaHa ¢ M3bupane Ha NOAXOAALM XOpa CLoBPa3HO ONUTA U
KBaAUPUKALMATE UM M CLOOPasEHO CbC cneuUdMKaTa Ha CLOTBETHATa YCAYra.
Toea BKNIOMBA W3NLAHEHUETO HA CREAHWUTE ARHHOCTM:

® 33n03HaBaHe Ha W/EHOBETE HA eKUNa ¢ uenute W 06xeaTa Ha
CLOTBETHATa yCayra (akTyanusauma nam aboHamentHo obcayKeane) u
cneyuduuHuTe 3aaaum, KOWTo TPAGEa A3 GBAAT UIBBPWEHN;

* YcTaHosasaHe Ha NOA3OTBOPHA paboTHa cpena, KOATO A3 NO3ROAABA Ha
cnysmurenute fa paboTar epeKTMBHO KATO eAWH exun;

*  OnpegennHe Ha BLTPEWHa CXEMa Ha PasNPOCTPaHEHWE HA 3HAHWETO,
NOCPeACTBOM KOATO BCEKM YASH HA €KMNA Aa mowe Aa Sbae 3amecTeaH
OT APYT YNen;

* Koopgunwaumn wa uneHosere Ha exuna. TOBa BKAIOYBA CAGAHWTE AIHOCTH:

¢ Pa3inpepennHe Ha 33134M HAa NEHOBETE Ha eKUNa, KOWTO TpAbGea aa
6vA3T U3BLPLIEHH;

¢ banaHcupaHe Ha HaTOBapeHOCTTa MEMAY YAGHOBETE HAa eKMna B
CbOTBETCTBUE C TEXHHUTE YMEHMA U 3HAHWS;

¢ [OCTOAHHO peBU3UPaHe HA CxemaTa 3a PAasNPOCTPaHEHUE HA SHAHWETO,

e Cnpasase ¢ IARHUPaHK MK HENPEABUACHM 3AMECTBANMA Ha nepcoxan. Tasu
33fa4a BKNIOYBA KOMNNEKT OT AEMHOCTH, UeAALM OcUrypaBaHe Ha Tosa
NAAHAP3HNTE MAW HENPEABWABHW 3aMECTBANMA A3 ﬁsegd\ ﬁ;»/gme{m no

Crp. 3% 0147
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HaUWH, KOWTO A3 OCUIYDH FAAAKO U GE3NPENATCTBEHO INLAHEHUE Ha YCAYrUTe
8 06x8aTa Ha gorosopa. [leicTBuata BrMOuBaT:
¢ [eiiHOCTM N0 3ana3saHe ¥ MOTMBMPAHE Ha XOpaTa OT eKkwna. Tesn
AGAHOCT Ca OT FOAAMO 3HaueHME, Tbil Kato Te MMHMMM3IMpaT
ROTPeBHOCTUTE OT 3aMECTBaHE U CAAOBATENHO OCHIYPABA ePEKTUBHO
U KOHTPOAMPAHO H3MbAHEHWE Ha AOroBOpa;
¢ Pa3snpocTpaHerue Ha 3HaHWe. TOBA L OCHUIYPH, Ye AOPH 1 B Cy4all Ha
HEeNPEABUACH NWNCA Ha ONpefeneH YNeH Ha eKKMNa, OCTaHanuTe
YneHoBe Ha ekuna wWe 6bAAT B CLCTOAHME YCNewWHO A3 Noemart

HeroBute/HeAHMTE 3334M.
¢ [puabpKaHe Kbm NPOLEAYPHTE U CTAHAAPTHTE NO KAYECTBO.

¢ [laxer oT ALHKOCTH NPU HEOGXOAMMOCT OT 3aMmecTBaHE Ha NepcoHan:
¢ AHanM3 Ha BAMAHWETO W NPEpasNpejeneHne Ha OTFOBOPHOCTMTE Ha
OCTaHaAWTE 4/1eHOBE HA €KWUNa (Camo B Cayual Ha HenpeaBwAvMa
AUNCa HA HAKOM OT eKuna);

® TvpceHe Ha NOAXOAAW, HOB YASH HA EKWUNa 33 3aMecTBaHe;

* MWckaHe na obpatHata Bpb3ka oT BHE 33 NPeANOKEHUA HOB YNeH Ha
exkuna;

* BueexpaHe B ANBHKHOCT U OTIOBCPHOCTU H3 HOBMA YASH HA eRMNA.

11 EKuWn 33 U3Mb/HEHWE HA NOPbYKaTa

11.1 Opranvrpama Ha @KKMNa N0 U3TBAHE HHE

ERHRA NO nanbAnenne - EManpuy

kn.al-v-nu.q
Pa'w'\ Pote 51
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F W«'rhu

11.2 Ponn v OTrOBOPHOCTY B €xuiia Ha Emnnpuy

11.3 PuedsogmMTRA NPOSKT

e Gbae OOBOPEH 33 OPraHU3MPaHETO, YNPaBAABAHETO W KOHTPOAMPAHETO Ha
paGotata M pecypcuTe 3a yCMewHo WINbAHEHWE Ha J0FOBOPA,
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nN3HOBETE/TPadUUMTE 33 MINBLAHEHME HA NPOEKTUTE 33 BCHNKM aKTYanM3aLuW, 3a
M3roTBAHETO H3 BCUYKW OYAKBIHM PE3YATATH, 33 CMA3BAMETO M W3NMBAHEHWETO HA BCHYKK

NPoUeAYPH W AEHHOCTH NO YNPaBAEHME HA NPOCKTUTE W AOTOBOPA ONKUCAHMW B T.6 OT TEKYUMA
AOKYMEHT,

PBbKOBOAMTENAT Ha NPOEKT @ ML 32 KOHTAKT OT CTPaHa Ha EMNMPMY NO BCUHKK BLAPOCH
U AeHHOCTM CBBP3aHN C MIMBLAHEHWETO Ha A0FOBOPA. NpH HEOBXOLMMOCT OT 3aMECTBIHETO
MY OT APYT 4NeH Ha eKuna, OT cTpaHa Ha Emnupuy we ce usnpawa urpopmalma Ao BHBE no e-
Meiin 33 NepuoAa Ha 3aMECTBIHE U KOMTAKTHA MHOOPMAUMA 33 3aMeCTHMKA, Hai-ManKko equH
ACH Npeau 3aMecTBaHeTo.

11.4 BusHec aHanmaaTop

Otrosapa 3a anannsa Ha GU3HEC NPOLLECUTE ¥ MIMCKBAHNATA KbM CHCTeMUTe B 0bxeaTa
H3 TeKYL4aTa NOPBYKA M SKTYNHZALMMTE KbM TAX. BU3HEC aHANKM3ATOPa W3TOTBA AOKYMEHTa,
KOHTO @ Pe3YATaT OT TO3M aHANN3 — ,DYHKUKOHANHE W TeXHWHECKA cnelrduKaLMa” 33 BCAKa
aKTyaausauma. Baema yvacTHe B M3rOTBAHETO HA NOTPEOMTENCKA AOKYMEHTALMA ©
PLKOBOACTBA. YUacTea 8 aHaAN3a HA HECHLOTBETCTEMA U OKA3BaHe HA KOHCYAITAHTCKA NOMOLL,
33 peannz1pannTe W NOAASUAWM HA NPOMAHA OM3HEC NPOUECH. B BHFaUMEHTUTE Ha BU3HEC
aHa/n3aTopa B8/M3aT Cpely 1 ONEepPaTMBHA BPH3KA C KAIOMOBUTE NOTPeGUTEAM OT CTPaHa Ha
BHB, KOUTO UMaT OTHOIWEHME KbM UBHCKBAHNATA KbM CHCTEMMUTE M TAXHOTO M3NOA3BaNe.

11.5 Crieumannct Basu parHu

To3M CreuHanicT e OTrOBOpeH 33 CH3AABAHE Ha PUIMYECKUA MOAEN Ha 6a3ara, 3a
AAMHUHHCTPUPAHE, HACTPOWKD M NPOMAHA HA HAaCTPOVKK 8 Basara.

Usebpuwiea KOHTPON W oTCTPaHABaKe Ha npoSaemu npu paboTata Ha GaswTe AaHHW Ha
cucremuTe,

Pabom no kondUrypupanero u noaabpHaHeTo Ha CopBbpKUTE Ha Ga3ure AaHHK Ha
cucremata. [poseprsa log-osete u pecypcute, cneau 3a npo6aemu uan NOTRHUMANHM
npobaemu c Basata faHHW Ha cucTemuTe. YyacTea 8 UHCTAAUPAHE NPU HEOBXVANMOCT HOBN
sepcuu (navoee) Ha 6a3ata A3HHW Ha CUCTeMMTE,

Cneau 3a kopekTHata paboTa Ha cucTemuTe NPU M3NON3BaHe Ha pecypcu Ha Bazata
AAHHU. U3roTes NpeancKeHua 3a ONTUMU3MpaHe Ha pabotaTa Ha cUCTemuTe. UaroTea
NPeANOMKEHHA 32 TeXHONOrM4YHO 06HoBABaHE NP HEOBXOAUMOCT.

Cheau 3a ycnewHocTTa Ha HanpaseHnTe apxreu Ha GalaTa AaHHW. Bb3cTaHoBABa Basata
A3HHNA OT apXMBHK KOAKNA NPY HeoBX0aUMOCT,

Y4acTBa 8 W3TOTBAHETO HAa TeXHONOrMYHATA M TEXHMYECKATA AOKYMEHTaUMA 3a
cucTemure.

No speme Ha rapaHunoHHaTa W aBOHaMEHTHATA NOAAPLIKKA YYaCTBa B p,eﬁuocrme no
OTCTPAHABAHE HA NPUMWUHUTE U CAEACTBUATA OT UNLMAEAT ™

Y4acTea B U3rpaxAaHe M peannampaHe Ha CTPATErUATa 33 MHTErpauis
M3TPUBAHE Ha AAHHMW, KbAETO TOBa e Heobxoaumo.
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Y4acTea B Cb3gasaHe Ha CTPAaTErua M NPOLRAYPW 33 apXHBMPaHe U Gerbn, TAXHOTO
npunomeHue u Habaogenue.

Y4acTBa B AEHOCTUTE NO MOMHTOPMHI U NPOBUNAKTUKA Ha CuCTemmTe B OGXBaTa Ha
HaCTO4IMATA NOPBYKA NO Bpeme Ha aBOHAMEHTHOTO 06Ny KBaHE.

116 CodryepeH pazpabomimk

Tean cneuManucT we cHOPMMPAT €KMNa Mo AW3akH W paspafoTka, BHeppaBaHe,
FAPaHUMOHHA NOAAPELHKA U aboHameHTHO obcmymeaHe. Tosw exmn we Gbae OTroBopeH 3a
W3BLPWBAHETO HA BCW4RU Heobxoanmu aelinocTH Bbe Basute paspaboTia, BHeapABaHe,
ra3paluMOHHa NOAAPBAKA HA aKTyanuaaumute U aboHameHTHO 0GCAYIRBaHE HA cucTemMTE. B
AHFaXUMEHTUTE H3 Pa3paboTUMLUTE BIW3AT U3TOTBAME Ha AM3AIH U rpaduuHK eneMenTH 3a
noTpeburenckun uirepdeiic, paspaGoreane Ha MOAYAH W PYHKUMOHANHOCTH KbM CHCTEMATa,
NPoBEPKa Ha KaueCTBOTO W CTabUAU3MpPaHE Ha BCUMKWM COPTYEPHI KOMNOHEHTH M MOAYAH,
YH3CTHE B M3rOTBAHETO HA TeXHUMECKATE AOKYMEHTALMA NO NPOeKTa, NOAFOTOBKA HA NaKeTH
32 JOCT3BKA B 33KAI0NUTENHMTE da3k HA NPOEKTA, KATO HANPUMEP MHCTANALUMOHHN NaKeTH,
3aNMCBaHe Ha BLHIIEH HOCUTEN HA MIXOAHWA KOA Ha MHPOPMAUMOHHATA CUCTEMA W Ap.
CBBLP33HU C TESK 334034YM ALIHOCTH,

11.7 Paspaboruuk Bazk gamnu

Toan cNeuWanncT e OTIOBOPEH 32 aHANN3 HA USUCKBAHWUATA KbM A3HHWUTE M TeKYWOoTO
CbCTOAHWE Ha Basara AanHu Ha cucTemuTe. PaBU NPOMEHU M AOMBAHEHWA B AK3aNHA Ha
6a3ata JaKHK, CLINACHO WIUCKBAHMATA U CNeuMOUKALUUTE KbM BCAKA OT aKTyanusauuure.
PaspaboTunknT Ha 6a3aTa 4aHHN e OTFOBOPEH 33 NPOMEHUTE U AONBAHEHUATA B NOFUMECKUA
moaen Ha Gasata panHW, B pa3paboTEAHETO Ha ChPABKW, Y4acTsa e H3TPaMAaHE M
PEANVSUPIHE HA CTPATETMATA 32 UHTETPIUNA U MUTPALIMA M/MAW UITPHBAHE HA AAHHK, KbAETO
T083 € Heo6X0AMMO. B HeTOBMTE aHFAMMMEHTM BAWSA M Cb3jasaHe M aKTyanusauws Ha
TexXHUUYECKATa AOKYMEHTAUMA B HacTTa cebp3aka ¢ Ba3ata ganHHK. Bbs $aauTe no BHeapABaNe,
FAPaHUMOHHA NOAAPLIKKA M aboHameHTHO OGChyIKBaHE, TO3M CREUMAIMCT 33eAHO CbC
codTyepHUTE PaspaboTuMuy U CNELMANKUCTBT N0 YPaBAeHHe Ha CLABPHAHWETO yJacTea B
AGUHOCTY CBBLP3aHU C BLBENKAAHETO B PeanHa EKCNAOETAUMA Ha AKTYAAH3AUWMTE MAM
NPOMEHUTE NO CUCTEMUTE, B AEHHOCTHTE NO OTCTPAHABAHE HA NPHYUHMTE M CABACTBUATA OT
UHLUARHT ¥ NpoGsiemy, HeAOCTaTbUM W FPELKW, CbAeiCTBAa NPU W3rOTEAHE Ha
NPeANoKeHWA 33 ONTMMM3AUMA HA NPOLECH WAW YCKOPABAHE H3 MIMLAHEHWETO MM M
MHTErpPaLuWA € ApYrv CUCUTEMN.

11.8 Cneuymasucr no KauecTsoto

LL{e 6bae 0TroBOpEH 33 NNAHWUPAHETO, OPFIHN3AUMATA M MSNBLAHEHWETO Ha npouecure
MO OCUIYPABAHE Ha KAYECTBOTO W NPOBEMAAHE Ha TECTOBETE HA CUCTEMMTE NPW BCAKa
NPOMAHA. CNeuManmCTLT NO KAYECTBOTO WE OPraHu3upa BLTPEWHN OAUTH NO KAYECTBOTO M
e CAEAN 33 M3NBLAHEHWE HA NPOLEAYPHUTE M NPOUECUTE, KOMTO Ca YacT OT CYaHAapPTa No
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Kadectso 1SO 9001:2008. CneywanncTLT NO KA4ECTBOTO e € Ha APAKO NOAYUHEHWE Ha
PbrOBOAWTENA HA NPOEKTa 33 LEAUA NEPUOJ HA AOTOBOPA.

11.5 OtrosopHuk 3a a6oHameHTHOTO 0BCAYHOaHe

e Guae oTroBOpeH 33 OPraHM3MPaHETO, YNPABAABAHETO M KOHTPOAWPAHETO Ha
paBoTata M pecypcuTe 33 YCNewWHO W3NLAHEHME HA AGHHOCTMTE NO AGOHAMEHTHOTO
06cnyHBaHe, 33 MIFOTBAHETO HA BCUMKM OYAKBAHW PE3YATATH W OTYETH, 33 CNA3BAHETO W
U3NBAHEHUETO HA BCHYKM NPOUGAYPYW W AeHHOCTH, NETAlNHO ONMCaHW B T. 5 OT TeKywma
AOKYMEHT.

OTroBOpPHUKLT NO a6OHAMEHTHOTO OBCAYKBaHE € M /IMUE 33 KOHTAKT OT CTpaHa Ha
EMNUPHY N0 BCUYKM BHIPOCH M AGHHOCT CBLP3AHU € rapaHUMOHHATA NOAAPLIKKA Ha
AKTYAANIAUNKTE KbM cuCTemuTe. NP HEOBXOAMMOCT OT 3aMECTBAHETO MY OT APYT YNeH Ha
€KMNa, OT CTpaHa Ha Emnupuy wwe ce n3npawa ungopmaupa Ao EHE no e-meiin 3a nepuosa
H3 3aMECTBAHE M KOHTAaKTHA MHPOPMAUMA 33 3aMECTHMKE, Hall-ManKo eauH AeH npeau
3amecTeaHeTo.

11.10 MpeacTaBAHe Ha exunia oT EMNupuy

Pons Ume Kpatxo npeacrapane

PoroBoguTen npoexT EsreHun Kouesa  Esrenna Kouesa & MarucTbp — MHMeHep NO
H3YHCANTENHA TEXHKKE C Hag 24 FOAKHU
NPAKTUHECKM ONKT BbB BCHMUKK Ga3n Ha
paspaboreaHe Ha codryep. Esrexun e ywacrsana
KaTO PLKOBOAMTEA HA PeaULa YCARWHO
3apbpwenn npoekT 3a BHE, HAMN, MBP - KAT,
MHHUCTEPCTEO Ha 34paBeONa3BaHeTo U Apyru. T
e ceptuduumpan Oracle cneumanucr {Oracle 9i
PL/SQL Developer Certified Associate) u
fIPHUTEKABE OTAMYHM OPFraHU3aToOpPCKY,
KOMYHHKSUMOHHIW ¥ YAPABACHCKU KANECTEa,
Pearnpa aaeKBaTHo Ha PUCKOBM CHTYALMK M
YMENO0 NNAHWPa U pasnpeaens 3agauvre n
PbKOBOAM €KMNA CH 33 YCMeWHO NOCTUraHe Ha
nocTaseHuTe uenu. 3apaam Goratma cu
TEXHUYSCKWN ONUT W TEXHOAOTHYHU SHAHWA W
OTAWYHWTE CM KOMYHUKATUBHU YMEHUA, EBreHnn
€ NPeANCYUTAH KOHCYATAHT 33 peavua
TEXHHYECKH peltennn. Uma ceptnduxar 3a
YCrewHo NOAOKEH H3NKT 33 BbTPEIeH 0AUTOR
Ha CUCTEMM 33 YNpaBfieHne Ha
HHPOPMAUMOHHATE CUIYPHOCT CNPAMO
M3UCKBAHKMATA Ha ISO 27001:2005 v ISO
19011:2002, kakTa ¥ cepruduKaT 3a 3aBbpWeH
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Buznec aHanulaTop

Codryeper paspaborumk

Auara Neituesa

dumutop
Jumntpos

“nuan Cnasoe

Ao6pux Tunyes
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KypPC N0 cucTemeH aHanm3. Oceen ToBa TA
NpUTENAsa W cepTUPUKAT 3a YNpasneHME Ha
npoextu PRINCE2 Foundation, kakto u
ceprudukar 3a npemnHato obyyeHne 3a
ynpasnaeHue Ha COPTYEPHH NPOEKTH,

BAwnana Neiiyesa e MarucTLp NO MHPOPMaTHKA K
NPUTEXABA HaA, 7 I. NPaKTUYECKN ONUT B
mogenupade Ha 6uskec npouecH u busHec
aHaau3. Mpwurexxasa Sorati NOINAMMA U ONKT C
MINOA3BAHETO HA TEXHWKU M METOAWMKM 33 aHAAN3
¥ ONKUCaHKE Ha npouecuTe. flUama ¢ 3aBbpwnna
YCMEWHO KYpC NO MoaeavipaHe Ha BusHec
npoueca ¢ Aris Business Architect. Yyacteana e B
npoexTd 33 BHB, KT lMoakpena, AreHums
MHUTHHLN W apyry.

AnMUTbp JUMUTPOB € MarucTsLp No codryepHu
TEXHONONMK C HAA, 7 I. NPAKTUYECKU ONUT B
pa3spaboTeaHeTo Ha KomMNARKCHU yeb Basupanu
MHPOPMALMOHHMN CHCTEMW. TuUMUTLD e
3aBbpwKun Kypc no JAVA 2 Fundamentals n nma
BOraTM TeXHUHECKH 3HAHNS, KOUTO YMEeNO
APUAAra B NPaKTHYECKNUTE acNeKTy. Tok e
y42cTBaA B pRINU3ZUMATA HA NPOeKTH 3a BHE K
MBP.

Mnvan Cnasos e codTyepeH paspaboruuk c Hag, 7
r. onut B obnacrta Ka pa3paboTtiata v
BHEAPABAHETO HA MHOOPMALIMOHHW cucTemu. Tol
€ MarucTbp No HHGPOPMATHKA ¥ BRapee 1
OTANYHO NPUAATA REIAUNHH UHCTPYMEHTH U
cpepv 3a pa3paborka Ha codryep. Unuan e
y4acTsan 8 peanua YCNewHo peanusupaHi
npoekT# 8 6HB.

Do6pnn TuHues e codTyepeH paspaboTumk ¢ Hap
8 r. onuT 8 0BnacTTa Ha paspabotkara,

BHEAPABAHETO W NO, mni{ai‘l-la codpTyepHn
9/\; & 2

pewenuA. fobp FA3BeH
codryepeH pasp - MK ng\@e}?’gmsupauara,
|~!§ '
has,

-
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ApamuHucTpaTop Ha Gasu
A3HHK

Papocruu Cranes

Paspaborumk na 6asa gannn  MapuHa

Cneynanucr no kauecreoro

AumMmutposa

AnHa fimyHesa

Tp. 45 or 47

yeb-6a3npana cucTemMa 3a MOHUTOPUHSE Ha
Tpadmxa 1o asTomobuAHUTE NLTHWa OT | —8u 1 )
= Knac 8 P. Buarapua 3a AreHuma NbTHa
HHppacTPyKTypa. TOW e y4acTsan B MHOMKeCTBO
NPOEKTH, CBbP3aHK ¢ pa3paboTkata Ha yeb
NopTani u mobMAHW NPUAOKEHUA. 3apaam
60raTma c1 TEXHHYECKK ONUT M TEXHONOTHIHN
3HAHUA # OTAUYHKTE CU KOMYHUKaTUBHN YMEHUA
€ NPeANOYMTaH KOHCYATAHT 33 peamua
TEXHUYECKH PeWEHMA,

PaaocTuH CraHes e marucTbp — MHKeNep no
KoMnioTbpHa TEXHWKA U TEXHONOTHU W
npuTexasa 10 r. ONKT B AAMUHUCTPHUPAHETO Ha
6a3n AaHHK, 3AMUHUCTPHPAHETO HA CHCTEMU M
pa3pabotkara Ha copTyep. ToN e oTnuuHO
KBaAndUuUMpaH ekcnepr, KOUTO e yyacTsan B
PEeaNn3aLUNATa HA MHOTO NPOEKTH, YUMTO
Bbanoxuten e BHb. PagocTuH npurexasa
ceptudmkar Oracle 10g OCP 3a aamUHHCTPaTOp
Ha 6a3m gauHm.

MapuHa AumUTpOBa @ MarucTuLp No
WHopmaruka ¢ Haa 14 roguwen onut 8
paspaboTeate Ha codTyep u Hag, 7 r. ONWT B
paapaGoTeaneTo Ha 6asu aannK. Uma peanya
YCNEWHO peanusnupaHn NpoeKTy 3a gbprasHaTa
3AMUHMCTRAUNA U FONeMIS OPIAHM3AUNK € HediHD
yyactve Kato excnept basu ganHm /MurtepHer
CTPaHMUaTa Ha Bbarapeka HapogHa Banka,
HHdopmaunonHa cuctema 3a cbbupawe n
o6pabotia Ha oTyeTHH dopmu 3a U3aTenn Ha
6ankoBm kaptn B BHB, VIES 3a HauuoHanua
areHuun 3a npuxoamte 1 Ap. MapuHa e
cepTudmruupan Oracle OCP cneynanucr.
MNpuTenasa OTANYHN NO3HIHNA OTHOCHO
M3non3saxuTe TexHonomm. PaGoru mHoro gobpe
8 eknn 1 c KAneHTH. 3a nobpata cv pabota no
NpoeKTH 3a bHB MMa NpenopbHa OT KAKMEHTA.
AHH3 @ MHOTO OpPraHU3MpPaH ¥ BUCOKOOTIOBOPEH
CNeUMANNCT C HaA S F. NPAKTUMECKH ONKUT B
TeCTBaHe ¥ OCUTYPABAHE HA K2YeCTBO Ha
codTyepHu cMCTEMU ¥ NPUAOKEHHA. MpuTexasa ®
OTANYHA NO3HAHKA OTHOCHO W3NOA3BaHUTe
TEXHO/I0MMH M UHCTPYMEHTH 33 TeCTBaHe. Yme /

PaboTH 8 exnn, Mg T KoMyHUKaLMOH
P
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OPraHn3auMOHHK KaYeCTBa. AHHA € yvacTeana
M3TOTBAHETO HA MHOMECTEeO TECTOBa U

NOTPebHUTEACKa AOKYMEHTALMA, KAKTO M B
RPOBEXAAHETO Ha ronam Bpoii oByuenynn Ha

notpeburenn,
OrrosopHuK NO Pannua Panuuza MunagvHosa e y4acTeana KaTo exkcnepT
aboHameHTHaTa NOAAPLIKKA  MunaguHosa N0 nogapbMKaTa Ha Codryepa 3a ynpasneHue Ha

npuxopuve (CYN) 3a HAM U OTFOBOPHUK NO
abonamenTHaTa NPoAAPLKKA Ha cUCTemaTa EXJ]-
OBH 33 BHB. Cnpasa OTAMYHO CbC 3aAa4nTe,
AIOCTABEHK M NPK UINLAHEHHETO Ha NPoeKTa. TA
NpUTEXaBa cepTUhHUKAT 33 YCNeLLHO PeMUHATO
0byueHue no BusHec aHaAU3, KOBTO € NOAE3IHO
Npy HACHTMOUUMPAHETO Ha npobaemuTe #
ONpPeAENAHETO HA NPABUAHUA NOAXOA 3a
OTCTpaHABaHeTO UM Panuua npoAeABa OTAYHW
KOMYHMKALMOHHHM W OPTaHU3aTOPCKM YMEHHA,
YMeHHA 33 paboTa B eKun 1 3a pabioTa ¢ KAKeHTu.

3afenemua: B cayyaii, ye no Bpeme Ha M3MBAHEHMETO Ha AOrOBOPA GbAe YCTaHOBEHa
HEOOXOAWMOCT OT AONBAHWTEAHZ EKCNepTH3a (TEXHO/NOTHMHA WAW OPraHW3ALMOHHA),
Emnupuy ALl we ocUrypu AONBAHUTENHU EKCNEPTH 33 YCREWHO W B CPAK M3NbAHEHME NS
3agaqute.

11.11 Heobxoammu uoBewWrM pecypcu 0T BHB

BHB vpabsa ga onpeseny PobuoBoaMTen NPoeKT, OTFOBOPHMK MO aGOHAMEHTHOTO
obcayeane W CAYMUTEAM, C KOWTD EKWMET Ha EmAupuy e pafoTh CbBMECTHO no
ACHHOCTHTE, 33 KOWTO Ce M3UCKBA yuacTHe OT cTpaHa Ha BHE M ca cBbp3aHn C obxearta Ha
TeKywlaTa NopbuKa. Tesu cAyYMUTENW We y4acTBaT 8 aHANM3a Ha M3UCKBAHMATA KbM
aKTyanusauumre, We CHAGHCTBAT 33 OCMIypABaHe Ha JOCTbR A0 CcpeaaTta Ha
UHOOPMALMOHHATA CHCTEMA M Le YYACTBAT B NPUEMAHETO Ha Pe3yATaTuTe OT paboTara no
33ABKUTE 33 NOAOPBHKA U PE3YATATUTE OT TECTBAHETO U BHEAPABAHETO Ha aKTYANM3AUMKTE.

PEROBOAWTENAT HAa NPOEKT € OTFOBOPHMK OT CTpaHa Ha BHB 3a awryasnmsaumuTe Ha
WHGOPMAUNOHHUTE CUCTEMM U TRXHATA FAPAHLMOHHA NOAAPBIKKA.

OTrOBOPHUKLT 10 aG0HaMEHTHATA NOAAPBIKKA € KOHTAKTHOTO AMUE UAM AMLLA OT CTPaHA
Ha BHB, ¢ KoOWTO eknna or EMNMpMy We KOMYHWKVMPa NO AeliHOCTMTE, CBLP3aHU C
aboHameHTHOTO 06CAYKBake.

Ao 5 (neT) Awm ot patata Ha cKNlouBaHE Ha Aocrosopa, BHB aa manpatm e-meiin Ao
M3NLAHUTENA € KOHTaKTHa uHpOpmauua 3a PurosoauTen npoeu'r\ﬁrj Drggopruk no
aboHameHTHOTO O6C/yMBaHe OT CTPaHa Ha GHE.
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empiriu
12 MACTO Ha uanbAHeHKne

Aelicteuata, kouTo M3uckeaT pabora ¢ NPOM3BOACTBEHATa (peanHaTa) M TecTosaTa
cpeaa Ha MHGOPMALUOHHATA CHCTEMA, Lte €8 W3BBLPLLBAT HY cnegrua agpec: rp. Codma, na.
~KHA3 Anekcananp 1” Ne 1 v u ya. ,Mosutano” Ne 7. Toea we 6vpe coobpaseno ¢ npasusara
33 ROCTLN A0 crpaauTe HA BHB 1 paboTHOTO Bpeme, Cbraacko BLTPeWHUTE NPaBKAa Ha BHB.

Codun, 07.09.2016 .
WnvaH Bvaves

H3nvaHuTeneH upexto




Obpazey Mo 3

AEKJIAPAITHS

no 4n. 39, an. 3, 7. 1, Gykea,,8* or [pasHaHmKa 32 npunarate Ha 3aKoHa 33 OBILIECTBCHUTE NOPBYKY
33 CHITIACHE C KIAY3HTE HA NIPHIIOKEHHA MPOEKT HA IOroBop

B OTKPHTA APOLIEZYPa 3a 8L3arane Ha 05WIECTBEHA MOPBYKA ¢ NPE/IMET:

»Pa3BnTHe H a60HaAMERTHO 06cayxBaNe HA HHpopmanHoHHATA cECTEMA ,,CeThbAMENT Ha
mbpxasiy uennn kumxka (CHIK) s BHE)”, 6azupana ua Oracle 6a3a Jaunu u peaansnpana
¢ Oracle cpegerpa 3a paspaGorka“

Honynopnncauuar HMnuan KpacumupoB BLiues, B KauecTBOTO MH Ha WANBJAHHTENCH
Aupexrop Ha ,.Emmupuy“ All, EMK: 175372132, yuacteaw B oTkphTa mpoueaypa Ha Brarapcka
HapoAHa Gatika 3a enanaraHe Ha ofillecTBEHa MOPLUKA © npeamer ,Paisute W abGoHameHTHO
oficnyxeaHe Ha HHbOpMauHOHHATa cucTeMa ,,CETLAMEHT Ha ABPKABHH LEHHH kHika (CHLK) 8

BHB)”, Gasupana na Oracle 6asa nanHu M peanusupana ¢ Oracle cpeacTea 3a paspaborka™ ¢
HACTOAIOTO

AEKJIAPHPAM:

3ano3KAT CBM C YCNOBHATA M MPHEMAM KIAY3HTE B MPOSKTA HA AOrOBOE, MPUIOKEH KbM
AOKYMEHTALHATA Ha O6LIECTBEHATA TOPLYKA C TOPEONHCAHHS NPEAMET.

Codma, 02.09.2016 1. Hexnapato




Obpazey e §

OEHOBO NPEAJOXKEHHE

A0 BBITAPCKA HAPOJHA BAHKA
Or ,EmMmmupuy®* AJ
Orkputa npouenypa 3a Bt3narake na oSLeCTBEHA MOPBYKA C NPEAMET:

»FA3BHTHE H A60BaMenTHO OBCYXBaNe Ha AuGOopMAIHOHHATA CHCTEMA ,,CeThAMEHT
#a JepxasHn uennn kuaxa (CALK) s BHB”, 6asupana ua Oracle 6333 nanuu n
peanu3npana ¢ Oracle cpeacrsa 3a paspaGorka“

YBAKAEMH rOCIIOXH H I'OCTIORA,

Bre spnaka ¢ oGsBenata or Bac obiwecrsena nopyuka ¢ TOpenocoYeHua npeamer, Bu
Nneanarame cNeaHATE USHH:

I. YacoBa cTaBka 3a yCIyruTe, ¢shp3aHH ¢ Pa3BHTHE HA HHOOPMANHOHHA
cacTema “CeTBAMENT Ha AbpKaBHH Uenwnn xuwka (CHUK)“, (sapuuana no-gony 3a
KPATKOCT ,,CHCTEMA/TE "), KOETO BIUIIOYEA YCIYTH N0 npoekTHpaHe, pa3paborka H BEEApABaHE
HA HIMCHEHHA M AOMBHEHMA (,,8KTYaNH3BUHH Ha CHCTEMATa”) KBM CHCTEMATa, NIOAPOGHO
onucaHa B [Ipunoxenne Ne 1- , MindopmaumonHa cHcTema ,,CeTBIMENT Ha ABDXABHH LeHHH
kiwoka (CIILIK) 8 BHE, Gasipana Ha Oracle Gasa aaunu u peannsupana ¢ Oracle CpelcTBa 3a
paspaborka (onHcaHHe Ha chuIeCTBYBAlNRTA cHeTeMa)®, B pasMep Ha 44 (YeTHpHAEceT M
9E€THPH) Neba na vac, ez JIC.

IL. I'oanmuna aonamenTHa Taxea 3a H3sbpmBane Ha afoHaMenTHO obcnykBane
Ha cucreMata B OcHOBHUR nepHOA Ha ofcayxaBane* (npes paboTHu M, BoB BPEMETO
mexy 8:30 u 18:00 uaca wim fo 3aBbpLIBANE HA paGoTaTa npk npoSaeM/HHLMACHT ¢ Hali-
BHCOK NpHOPHTET, ChriracHO [lpmnomenuwe Ne 2, ,M3uckpanms, ofxear W ycnosus 3a
aGoHameHTHO ofcimyiBaHe Ha MHGOPMALMOHHATA CHCTEMa ,,CETHIMENT Ha OBPKABHY HEHHH
krioka (CILK) B BHB (cuctemara)”, B pasmep na 44 380 (ueTEpApeceT B YETHPH XRANAR
OCEMCTOTHH H ocemaeceT) Jiena, Ge3 JJAC. TocoueHata UeHa BXIIOYBA BCHUKH paIxoam,
CBBP3AHH ¢ OCBHINCCTBABAHE HA AGOHAMCHTHOTO ODCNYXBaHe Ha CHCTEMATa, CBITIACHO
YCJIOBHSATa MOCOUEHH NPOEKTa Ha JOrOBOP,

II1. YacoBa cTaBKa 3a YCAYTHTE, CBLP3AHH ¢ OChLINECTBABAHE HA AGOHAMEHTHO
obenyxsane n3pbH OCHOBHESA WepHOI Ra ofcay)RBaHe - BLB Bpemero ot 18:00 go 8:30
4aca 8 paGOTHH AHH, KAKTO M B NPasHHYHH H NOYHBHU HIHH, KaKTO cnensa; 39 (TpuAeceT H
neser) nesa Ha uac, 6es JJC.

Iocouerara yacoBa crapka He NOANEXH HA NMPOMAHA 32 LEAMS CPOK Ha [IOroOBOp,
BK/MIOIHTCNHO NPH BKAOYBAHE B aGOHAMEHTHOTO OGCTY)KBaHEe HA AKTyanw3alMH Ha
CHCTEMATA, pealH3HpasH noO ACroBOpa.

23abenexxa: TIpH H3TOTBAKE HA LEHOBOTO CH NPE/ICKEHHE VHACTHHLNTE ChENBA A" "

HMAaT NpeABHA, Y€ npeanaraHara OT TAX ueHa no 7. Il 3a roauuHa aGonaMeHTHA TaKca 3a




ofcayskeane He clieliba 1a HAABKINARA CyMaTa oT 53 333.33 nesa, Ges IJC, npeacraegnsasama
NMPOFHO3HATa CTOHHOCT Ha BBANOAKHTENA 32 aloHaMeHTa NOAAPEXKKA 3a NepHoa ot 1 roanHa.
Y4acTHUK, KOHTO NPeA/IONH NO-BHCOKA TORMIHA aGoHAMEHTE TaKca Wie Gbae OTCTpaHeH oT
YHacTHe.

Hara: 02.09.2016r. Moanuc:.
Hme u pabxn
Hme Ha y4acTHHK
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