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Ilpunoxenue Ne 5

OCHOBHH HACOKH 3A PA3BUTHME HA HAIITHOHAJNHATA CHCTEMA 3A
MOHHTOPHUHI" HA QANITH®UKATH HA HAITHOHAJHUS HEHTHP 3A
AHAJIM3 (HCM®) B BHB

L OCHOBHHM HACOKH 3A PA3BUTHE HA HCM®

1. PaspaboTBate Ha HOBH CTIPaBKH H POTOKO/H ¥ MOAM(MIIHPAHE HA ChINECTBYBALIH.

- @BTOMATU3MpaHE Ha NpoLec NpHU BL3HUKBAHE HA HOBH W3HCKBAHHA 3a CIPaBKH 3a
ELB;

- aBTOMaTHU3HpaHa ChAeOHA €KCTepTH3a ¢ MPHKPENEHH H306paXkeHHS Ha GAHKHOTH
MOHETH;

- ABTOMATH3MPaHe Ha FeHepUpaHe Ha NPOTOKO 3a IpHeMaHe-NpeaBaHe KbM BBHLIEH
koutparent (MBP, Cpa, Ilpokypatypa);

2. Moaudunupare Ha pabOTHH ONepaLuH (TIpouecH):

- BB3MOXHOCT 32 HpeTHUNH3HpaHe HA OaHKHOTH/MOHETH, KOWTO Ca BpPeMEHHO
npenocraseHd u3psH BHE;

- aBTOMAaTH3MPaHe Ha MpouUeca 3a perMCTPHpaHe Ha MpelnpaBeHuTe GAHKHOTH/MOHETH,
KOHTO J1a IpUAOOHAT CTaTyC ,,3a YHHIIOXaBaHe",

3. Update Ha komyHHKauusaTa mexxry HCM® na BHB u CMS Ha ELIB.

4. Usrpaxnane Ha mopTan 3a ZocThI 10 AauHute Ha HCM® ot cayxurenu Ha MBP,
Oa3upaH Ha OTHENEH CHPBBP B pexHM read-only.

5. BximrouBaHe Ha NpOMEHH B ChINECTBYBAIATA (GYHKLMOHANHOCT, OCHIYPABALH
ABTOMAaTH3HPAHO H3MBIHEHHME Ha HOBH OW3HEC MpOLECH H H3UCKBAHMA, CBLHIO Taka
ONITHMH3aLHUsA K oJoOpaBaHe Ha CHUIECTBYBALIH NPOLECH H 00paGoOTKH.

6. Texnudecka M mporpamMHa MOAEPHHM3ALUA, PasWIMpPABAaHE Ha 00XBaTa, MOBHILABAHE
Ha CHIYPHOCTTa M HAJMYHOCTTa Ha yClyruTe IIpH peani3alus Ha HHTepdeiicute ¢ apyru
CHCTEMH.

7. HOMBIHATETHH H3MEHEHH S, Bb3HHKHAIM M0 HEOOXOAUMOCT B NIEpHOIA HA ACHCTBHE

Ha paMKOBOTO CIIOpa3zyMCHHE

Pasputero Ha Kacosata cucteMa M HaumonanHata crcTeMa 3a MOTHTODHHI Ha
danuindukaty Ha Haumonannua nentsp 3a ananuz (HCM®)“ B BHEB ce ochuiecrssasa B
obem o1 3500 gaca, koiiTo 0beM e OpHEHTHPOBBYEH,
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II. I'APAHITHOHHA ITOJAPBAKKA

1. W3Opanuar 3a W3MBIHHTEN Y4acTHHK (HapHyaH MO-HATaTBK 33 KPaTKOCT
., H3ITBIHATEN) cenBa ga ocurypu 1 (eaHa) rogyHa 6e3NIaTHA rapaHiiOHHA MOAAPHXKKA Ha
BCHYKM aKTYalH3alld¥ Mo T. |, U3BBPINEHH B CPOKa HA JCHCTBHE Ha CHOTBETHHI IOTOBOD,
CK/IIOUEH BB3 OCHOBA HA DPaMKOBOTO cCIIOpasyMeHHE. ['apaHIMOHHHAT CPOK 33 BCsKa
KOHKPETHAa aKTyaJlH3als 3amoyBa Ja Tede OT JaTaTa Ha MOIMHCBAaHE Ha IpHEMaTeNHO-
npelaBaTelleH NPOTOKON 3a Hes. 3aib/DKCHHATa Ha H3OBJIHHTENA MO rapaHlUOHHATa
NOAJAPBLKKA OCTABAT BaMMAHH OO H3THYaHE Ha CpOKa Ha rapaHiliOHHA MONAPBKKA Ha
H3BBPILIEHHTE aKTyalM3allid Ha CcHCTeEMara H IpH MNpeKpaTsBaHe Ha PaMKOBOTO
cropasyMeHHe.

2. B paMKuTe Ha TapaHIMOHHA4Ta NOMAPBXKKA IO T. 1, H3NBJIHHTENAT ce
3a0b/KaBa a OTCTPaHABA BCHYKH WHLHISHTH M/WIH NpoOAeMH, BE3HUKHAIH BBB BPB3Ka C
MAiH NO MNOBOI HK3BbPLUICHHTE OT Hero mnOANOOpeHHS, H3MEHEHHA H JOoNbIHeHuA. B
rapaHi[HOHHATA MOAAPBXKKAa mOo T. 1 He ce BKmoYBa J00aBIHETO Ha HOBA
(OYHKIHOHATHOCT. BB3OXKHUTENAT 1€ yBenOMABA CBOCBPEMEHHO ITMCMEHO M3ITBJAHHTENS 33
BCEKH HHUHAEHT W/WiM npobieM, BB3HMKHaNI B paMKHTE Ha CpOKa Ha TrapaHIMOHHA
noAIpEXKa T. 1.

3. W3IBIHHTENAT Ce 3aAb/KaBa a OCUTYPH AeXKYpPCTBO 32 IIPUEMAaHE HA 3aABKH
34 rapaHlIHOHHA MOMAPHKKa 24 (ABajeceT M YeTHPH) Yaca B JEHOHOIIHETO, 7 (celeM) IHH B
cenMunara (tun Helpdesk), BxmoMHTENHO MNpe3 Npa3sHHYHHTE W MOYMBHH AHH, KaTo
OCHrypsBa rapaHIHOHHATA NOIAPHXKKA IIPU CIeJHHTE YCIIOBHA:

- lapanionHaTa MOJAPHKKA C€ U3BBPLIBA Npe3 paOOTHH AHM, BBB BPEMETO MEXIY
8:00 u 18:30 yaca, a mpH npobaeM/HHIMAEHT C BUCOK NIPHOPHTET rapaHIMOHHA IOIAPBKKA
Ce M3BBPILBA U H3BBH TO3H AHAIa30H A0 3aBBPIUBaHE Ha paboTaTa 1o mpobneMa/HHIMAEHTA,

- Ilpu BB3HMKBaHe Ha apapuifHa CHTyaHud, BpeMETO 3a OT30BaBaHe Ha MACTO
(crpagata Ha BHB) ¢ a0 1 yac usneiaautenat pabotu ¢ ekunute Ha BHB Ao oTcTpanasane Ha
npobnema.

- IlpobneMuTe/MHUMOEHTHTE 10 BpeME Ha FapaHLMOHHATA MOAAPBKKA Ce
KnacHGMUHUpAT 10 cieIHHTE HUBAa Ha NPHOPHTET:

a) [Ipuopurert 1 - ,,KpUTHYEH:

BE3HHKHATHAT HHIEAEHT/IPOOIeM/TPEIIKa IpeAH3BUKBa IPEKLECBaHe HA paboTaTa no
U3IbJIHEHNE Ha 3HAYUMH 110 BaxkHOCT PyHKUMH Ha Br3noxurend. HinonspsaHeTo Ha AaneHa
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YaCT/M HAM Ha UAnaTa/lle]IHTe CHCTEM4/CHCTEMH HE € BB3MOXHO WM e/ca OrpaHHYeHO/H,
Tosa ca npeu BCHYKO CHTYaUHH, KOUTO BE3NMPENATCTBAT paGoOTATa HA CHCTEMATA/CHCTEMATE.

6) [Tpnopurer 2 - ,,BUCOK™:

LenecrobpasnoTo M3MON3BaHe HA [ajeHA YacT MM HA LANATA CHCTEMA/CHCTEMH
MpeAM3BHKBA CHHpaHe Ha paboTata No ompedeneHH GH3HEC MPOLECH NPH BBINOKATENS. .
CuTyauusara oxasBa ChHLUECTBEHO BIHAHHE BBPXY OH3HEC NEHHOCTTAa H/MIH CHIYPHOCTTA, HO
AOTyCKa NpobiikaBaHe Ha paboTaTa Ha CHCTEMATa/CHCTEMKTE IIpH OTpaHHueH 06XBar.

B) Ilpuoputer 3 - ,cpenen®:

Lenecbo0pasnoTo m3mOn3BaHE HA YacT OT (YHKUMOHANHOCTTA WIM Ha ISNATa
CHCTEMa/CHCTEMH €/ca OrpaHHyYeHO/M yacTyHO. CHTyalyATa HapyIIaBa HOpMailHaTa GH3HEC
AEHHOCT, POH3BOAMTENHOCTTA H/HIIH CHTYPHOCTTA, HO JIONyCKa MPpOXbIbKaBaHe Ha paGoTara
Ha CHCTEMATa/CUCTEMHUTeE TIPH OrpaHHYeH OOXBar.

r) [IpuopuTter 4 - , ,HHCBK:

Lenecbobpasnoto u3NON3BaHE Ha [JdageHa dYacT MIM HA  LAIAaTa/UeSTHTe
CHCTEMa/CHCTEMH ¢/ca BB3MOXHO/M Ge3 orpanuyenye. [Ipo6aeMBT NpeH3BHKBA HEyA06CTBA
TMpPH H3IBJIHEHHETO HA onpeleneHH OH3He npoleck Ha Branoxurtens. Toea ca npean BCHYKO
npobieMH, 32 KOUTO MOXe fla C€ H34aKa PELUCHHE, Ce/Ballla BEPCHA WM aKTYyaIH3alAsl Ha
CHCTEMaTa/CUCTEMUTE,

- BpeMeto 3a peaxims npu Bb3HHKBaHE HA NPOGIEMH/HHLMIEHTH/TPEIIKY W BpeMe 3a
OTCTpaHsBaHE — KaKTQ CJIC/Ba:

a) MHuunent/npo6iem/rpenxa ¢ Ipropurer 1 ,kputuuen* — peakims 10 15 MHHYTH
Criel pHeMaHe/perHCTPHPaHe Ha 3a7BKATa HA BBLINOMKHTENS, BpeMe 3a OTCTpaHABaHe X0 4
4aca;

6) Unuunent/npobrem/rpenika ¢ IMpuoputer 2 ,Bucok™ — peakuns mo | 4ac cren
MpHeMaHe/PErHCTPUpaHe Ha 3asBKaTa HA BB3JMONHTENSA, BpeMe 3a OTCTpaHsBaHe 10 |
paboTeH JieH;

B) Mnunnent/mpobnem/rpemika ¢ Hpuopurer 3 ,.cpenen” — peakuma no | paboten aeH
cllel PHEMaHe/PETHCTPHPAHE Ha 3asBKaTa Ha BB3NOMKMTENS, BPEME 3a OTCTpaHABaHE IO 5
paboTHH IHH;

r) Mauuaenr/mpoGnem/rpetnka ¢ Tlpuoputer 4 ,,HuchbK™ — peakims 10 3 paboTHH AHU
Ccllefl NpHeMaHe/PErHCTPHpaHE Ha 3adBKaTa Ha BB3NOXKHTENA, BpEME 3a OTCTpaHsBade ao 20

pabOTHU JAHH HIIH JPYr CPOK, JOFOBOPEH MEXIY CTPaHHTE.
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4. Cnen M3THYaHE CPOKAa HA TapaHLHOHHA NOJAPBHKKA Ha H3BBPLICHHUTE CBINIACHO
TO3W JOTOBOP AKTYAlM3alldH, M3MBIHATENAT Ce 3aIb/DKaBa Ja OCHIYpsBa abOHAMEHTHO
obcny’kBaHe Ha Te3H aKTyalH3allid MpH YCHIOBHS M pell, pasmHCaHH B PaMKOBOTO

CIOpa3yMEHHE H NIPOCKTUTE HA AOTOBOPH KbM HETO.

III. ABTOPCKH ITIPABA

Ha ocHoBauue un, 42, an. 1 ot 3akoHa 33 aBTOPCKOTO IPaBo H CPOJHHUTE MY MpaBa, aB-
TOPCKHTE MpaBa BHPXY [IPOSKTHUPaHHTE, pa3paboTeHH M BHEAPEHH OT CTpaHa Ha y4aCTHHKA,
u30paH 3a HM3NBJIHHTEN aKTyalTH3allHM [0 oOLIecTBeHaTa MOpPbBYKA, H BCAKAKBHM IPYTH
eNEMEHTH HJIH KOMIIOHEHTH, Ch3JaNeHH B PEe3Y/ITAaT Ha HWIIH BbB BPb3Ka C H3MBIHEHHETO HA

obinecTeeHaTa NophYKa NPHHAAJICHKAT H3LAN0 Ha BB3JI0XKHTCIIA.

IV, HU3UCKBAHUA HA OBUIECTBEHATA ITOPBYKA

OO6ulecTBeHaTa NOPLYKA C€ Bb3/lara 4pes3 paMKOBO ClIOpa3yMeHHe.

Mpeau ckmoyBaHe HA KOHKPETEH JOTOBOP 3a OOINECTBEHA NMOPBYKa 3a PAa3BHTHE BE3
OCHOBA HA PAMKOBO CTIOPAa3yMEHHE BL3NIOKHTENAT 3aJb/DKHTEIHO OTOPABs IHCMEHO HCKaHE
0 H3MBIHKTENA, NMOCTENHHAT Oa JONBIHH CBOATa odepra c¢hoOpasHO YCIOBHATA H
W3HCKBAHUATA, TOCOYEHH OT BB3JIOKUTENA B HCKAHETO.

OGXBAThT, €CTECTBOTO M HAUHHBT HAa OCBHILECTBABAHE HA YCIYTHTE IO pasBUTHE Ha
HCM®, kakTo ¥ mpaparta U 3aJbJDKEHHATA HA CTPAHHTE BB BPB3Ka C OCBILECTBABAHETO MY,
e GBLAAaT onpeneneHH B MHCMEHOTO MCKAHE HA BB3JIOXHTENS 3a IOMbIBaHE Ha odepTa,
CHOTBETHHS/TE JOTOBOD/H, CKIIOUEH/H Bb3 OCHOBA HA PAMKOBOTO CMOpa3yMeHHe H ChoOpasHo
o¢epTaTa Ha H36paHHs M3NIBIHUTEA OTHOCHO BCEKHM KOHKPETEH JOTOBOD.

CpoKeT Ha paMKOBOTO clIOpasyMeHHe € 4 (JeTHpH) FOAHHM, CUHTaHO OT Jarara Ha
HOANHUCBAHETO MY, KATO 3a JaTa Ha [IOJIMCBAHE CE€ CYMTA JaTara OT AENOBOIHHS HOMED Ha
BB3JIOKHTENA, IOCTABEH Ha CTP. | OT CriopazyMeHHETO.

BpemeTpaeHero U KpalfHHAT CpPOK Ha H3NBAHEHHE Ha ycioyrata mo pasBHTHE Ha
HCM® mie 6bme ompeneneH B CHOTBETHHS/TE NOTroBOp/HM, CKIIOYEH/H BB3 OCHOBA Ha
PaMKOBOTO CTIOpasyMeHHe, U choOpa3Ho odepraTa Ha H30paHKs M3NBIHUTEN OTHOCHO BCEKH
xoHKpeTeH aorosop. C orjen NpuKNIOYBaHE H3MBAHEHHETO HA MpeMeTa Ha CbOTBCTHHS
IOTOBOp, CPOKBT Ha KOHKPETHHTE [IOrOBOPDH MOXKE [a HAIXBBpNA Kpa#HHA CpOK Ha

CIIOpasyMECHHETO C HE TIOBEYE OT €1Ha I"OJJHHa.



V. H3NCKBAHHA KBM TEXHUYECKOTO IIPEAJTIOKEHUE  HA
YYACTHHKA

Y4aCTHHKBT CllefiBa Ja MPUNOKH KbM TeXHHYECKOTO cH NPEeJUIOKEHHE NOAPOOHO
OIHCanue Ha ycayrute no passutie Ha HCM®. [Toapobroro onucanMe Ha ycnyrute mo
aboHameHnTHO obcryxBaHe TpaGBa Ja OTroBaps Ha M3MCKBAHMATA Ha JOKYMEHTALIUATA 3a
ofLuecTBeHaTa IOPbYKa H ia ChABbPXKa CIEAHATA HHOPMALIHA:

- M3MO/I3BAHATA OT yHACTHMKA METONMKA 3a MPOBEXAaHe HA OU3HEC aHATH3 MpH
paspaboTka Ha JOMBIHEHNS H H3MEHEHNUS (aKTYaNH3alHy) Ha CUCTEMATa,

- OITHCAHHE HA BCHYKH NCHHOCTH, HEOGXOMMMH 32 H3NBIHEHHETO Ha IOPhYKATA
- 110 eTany, ChIIacHO MPOEKTOAOr0BOPA;

- OpraHM3alliOHHa CTPYKTYpa Ha €KHIa, KOSTO  NO3BOASBA ANeKBATHO
yApaBlieHHe Ha BCHYKH JIEHHOCTH, IPeAMET Ha TIOpbUKATa,

- OIMCaHHe HA CpeACTBaTa M HAYMHHTE 33 MOCTHIAHE HA pEe3YJTaTHTE M0
KOHKPETHHTE NEHHOCTH, BKIIOYHMTEIHO M KOHKDETHHTE MHCTPYMEHTH 32 M3MBbIHEHHME Ha
ycnyrara,

- M3MO/3BAHUA OT YYacTHHKAa IOMXOH 33 OCHTYpSBaHE HA KauyecTBOTO IIpM
H3MBIHCHUETO Ha MIpeMETa Ha NOPHYKATA;

- OMHCAHHE HA HEOOXOAMMHTE AEHHOCTH 3a OCHIYpsSBaHE Ha KAa4€CTBOTO MpH
H3MBIHEHHETO Ha MpeMeTa Ha MOPHYKATA;

- ONMHUCAHUE Ha MpOLIECAa HA TECTBaHE, BHIOBE TECTOBE, KOHTO Ce IUIaHMpa Ja
ObIaT U3BLPIUBAHM 32 OCHTYPSABAHE Ha AHHOCTHTE NO MOPbYKATa;

- OTIMCAHHE HAa COPTYEPHHTE CPEICTBA H HHCTPYMEHTH, KOMTO IIE Ce M3MON3BaT
3a HYXXAHTe HA TeCTBAHETO,

- ONHCAHHE HA KPUTEPHHMTE 3a MpPHEMaHe Ha Pe3yNITaATUTE OT H3NBIHEHHETO Ha
JNEHHOCTHTE,;

- U3MON3BaHUA OT YYACTHHKA TOAXOJ 32 YNpaBIeHHE Ha PHCKA, OCHOBHH
MPOLECH MO YNPABACHHETO HAa PHCKA, H3MOJI3BAHATa METOAMKA 33 OLECHKA HA DHCKa,
CBOTBETCTBAIlA Ha MpeIMETa Ha NOPBYKATA;

- MICHTHQHIMpaHE HA PUCKOBETE, CHOTBETCTRALIN Ha NCHHOCTHTE, ApEAMET Ha
nopbykaTa. BB3MOXKHH aclekTH Ha NposBieHWe M oONAcTH HA BIHAHHE HA OIHCAHMTE
PHCKOBE, CTENEH Ha BB3ACHCTBHETO MM BBPXY M3NBJIHEHHETO Ha BCAKA OT AEHHOCTHTE MO

NopBUKaTa H NPEAJIOKCHHE 3a MEPKH 34 YIIPABICHUETO HM.








