Ipunoxenue 4

OCHOBHH HACOKH 3A PASBUTHE HA CUCTEMATA 3A YIIPABJIEHHE 1
KOHTPOJI HA HAJTHYHHUTE ITAPH B BHb (KACOBA CHCTEMA)

I. OCHOBHHN HACOKM 3A PA3BHUTHUE HA KACOBATA CHCTEMA

KacoBaTa cHcreMa IIe c€ pa3BMBa M YCBHBBPLUIEHCTBA B HAKOJIKO OCHOBHH
HalpaBleHHA;

- BkmouyBane Ha HOBa M IPOMEHH B ChlUecTByBallaTa (YHKUHOHATHOCT,
OCHrypsBaIll aBTOMAaTH3HPAHO M3ITbIHEHHE HA HOBH OM3HEC NMPOLECH M M3MCKBAHHA, CHILO
TaKa ONTHMH3ANMA ¥ OJI00pARaHE Ha CHIIECTBYBAILH IpoLiecH H 00paboTKH;

- Texuuuecka ¥ mporpaMHa MOZEPHH3ALIUS, pa3llHpABaHe Ha 00XBaTa, NOBHIUABAHE
Ha CHIYPHOCTTA H HAIMYHOCTTA HA YCIYTHTE IIPH peanu3auis Ha HHTepoelcuTe ¢ ApyrH
CHCTEMHU;

- Uurerpaiys ¢ apyru CHCTEMH, ¢ 1iel ONTHMH3UPAHO H3MON3BAaHE Ha PECYPCHTE, MOo-
nobpa aBTOoMaTH3alUWs Ha Ou3Hec OpouecHTe M moAoOpseaHe Ha OOCIYXKBaHETO Ha
KNHEHTHTE.

[TonobpennaTa, M3MeHEHHATA M MJONBIHEHHATA B CHCTeMara MoraT Ja Owjar
nepMHUpaH KaKTO ClenBa:

1. V3meHeHHs H JOMBJIHEHHA B CHUICCTBYBAIUM NpollecH H paspaboTBaHE Ha HOBH
npouecy B Kacosara cucrema:

- iaMeHeHus B MPOLIECUTE TI0 NPEXBhPIsSHE MEXAY 0OCKTH M TPAHCIIOPTHPAHE MEXIY
KacoBH MOZpa3eNeHus Ha KOHTeHHEpH ¢ HoMepa i ninoMGu Ka JIKY;

- PaspaGotBaHe Ha uHTepdeilic ¢ OankHoToOGpaGorBamu cucremd BPS M7 3a
ABTOMATHYHO II0JIy4aBaHe Ha pe3ynTaruTe oT 00paboTKaTa Ha BAHKHOTH,

- Ilponax6a/mokynka ot crpaHa Ha BHB na eBpo 6ankHOTH M0 06ABEHA CTOHHOCT U
peann3auis Ha Bpb3KaTa Ha NIPOLEca ¢bC¢ CYUETOBOAHUTE CHCTEMH,

- [pomeny npu HauucnABaHEe Ha TAKCH 3a JOMBIHHTEHY KaCOBH YCIYTH.

2. MHsMeueHns ¥ pombaHeHMs KbM KacosaTa cHcTeMa, HeoOXOOHMH 3a
obe3neuaBale Ha W3NBbIHeHHETo Ha M3HucKkBaHuaTra Ha 3MMUII (3akoH 3a MepKHTE CpeLy

M3MMpaHe Ha Tapd) M BBTPEINHWTE MpaBHna Ha bbarapckara HapoaHa 6aHKa 3a KOHTPON H
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IPEAOTBPATABAHE H3MHUPAHETO HA NApH M PHHAHCHPAHETO HA TEPOPU3Ma, IIPH 00CAYKBaHe Ha
knuentute B BHB:

- JlonsBaHe Ha KJIHMEHTCKHS perucThp B CHcTeMaTta ¢ HeoOXOIHMHTE MaHHH, C e
HICHTHOHWLHpaHe Ha KIIHEeHTa B CBOTBETCTBHE ¢ M3UCKBAHMATA Ha BpTpelinuTe npaBuia;

- OcHurypsBaHe Ha BB3MOKHOCT 32 JOCTHH H IPOBEPKA B CHHCBHLHKTE HA PUIHUECKHUTE
H IOPHIHYECKHTE JIHIA, TPYIUTE M OPraHM3alUHUTe, CIPAMO KOMTO CE€ IIPHIAraT MEPKHTE
cpewyy ¢puHaHCHpaHeTo Ha TepopuaMa no 3M®T, B opunuannara ctpanuna Ha EC u apyru
CreHAaTH3HpaHH CHCTEMH;

- Jebunupane u peanusHpaHe Ha MPOIECH 3a KOHTPOJ M B3€MaHe Ha PELICHHS B
C/IyYaHTe Ha CHBIANEHHE HITH CEMHEHWe, OTIpeeNidHe Ha poJH B CHCTEMATa;

- I3MeHeHne Ha mpouecH 3a OOCHY)KBAalle Ha KJIHEHTH B CHCTEMAaTa, CBBP3aHH C
npuiaraHe Ha rOPHUTE H3UCKBaHUS H QYHKIIMOHAIHOCT (IpH HEOOXOAUMOCT).

3. JlonmbnHUTENHH HW3MEHEHHs, BB3HHKHAIH II0 HEoOXOOMMOCT B IIEpHOAA Ha
IOeHCTBHE Ha pAMKOBOTO CHIOpa3yMeHHe.

4. Paseutnero Ha Kacoara cucrema u HaunmoHannata cucTteMa 3a MOTHTOPHHT Ha
dammudukatn Ha Haumowanuua neHtsp 3a aHamus (HCM®)* B BHB ce ocwinectssBa B

obem ot 3500 yorexouaca, KOiTO 06eM € OpPHEHTHPOBBYEH.

II. TAPAHIIMOHHA NMOJJPBHKKA

1. VvactHukbT, u30paH 3a HMINBIHUTEA (HapHYaH IIO-HATATBK 34 KPaTKOCT
»HM3ITBIHATEN) cneaBa na ocurypu | (epna) ronuHa 6e3MmaaTHa rapaHIHOHHA NOAAPEXKKA Ha
BCHYKH aKTYaTH3alldH IO T. I, H3BbpUIEHH B cpoka Ha AeHCTBHE Ha CHOTBETHHA AOTOBOP,
CKJIFOYEH BB3 OCHOBA Ha paMKOBOTO ClOpasyMeHHe. [apaHIIMOHHHMAT CpPOK 3a BCiAKa
KOHKPETHA aKTyalIu3alldsd 3aroy4Ba Aa Teye OT JaTaTa Ha MOANHCBAHE Ha INIPHEMATENHO-
npeAaBaTeneH IIPOTOKON 3a Hed. 3aNb/KCHMSTA Ha H3ITBNHHTENA IO TapaHIIMOHHATa
NOAAPBLXKKA OCTaBaT BANHAHH A0 M3THYaHe Ha CpPOKAa HA TapaHIMOHHA IOAAPHKKA Ha
H3BBLPIIEHHTE aKTyaJM3allid Ha CHCTEMaTa K IIpH IpeKpaTABaHe Ha PaMKOBOTO
CTOpasyMeHHe.

2. B paMkuTe Ha rapaHIHOHHATA MOMAPBKKA MO T. 1, H3NBAHKTENST CE 3abJDKaBa
[ia OTCTpaHsBa BCHYKH HHLIHACHTH H/WIH npobieMH, BE3HHKHAIH BBB BPB3Ka C HIIH [0 IIOBOJ
H3BBPLUICHUTE OT Hero MomoOpeHHs, H3MEHEHHd U JONBIHeHHMA. B rapaHnuonnara

MOAIPEIKKA MO T. 1 He ce BKIIIOMBA A00ABAHETO HA HOBA (PYHKIIMOHATHOCT. BB310KMTENAT 1Le



YBEIOMsBAa CBOEBPEMEHHO IHCMEHO H3NBIHHTENA 3a BCEKH MHIHAEHT H/MIM npoblem,
Bb3HHKHA B PAMKUTE HA CPOKA HA FapaHLUMOHHA MOJAPBKKA T. 1.

3. HsobiHHTENAT ce 3aabKaBa Ja OCHIYPH AEXYPCTBO 33 MPHEMaHE Ha 3adBKH 3a
rapaHUHOHHA NMOJJpBkKa 24 (JBaneceT M YETHPH) 4aca B JE€HOHoIMETO, 7 (cemeM) MHU B
cenmumara (tun Helpdesk), BkmouMTenHo npe3 NpasHUYHHTE W TOYHBHH IHH, KaTo
OCUT'YpsIBa rapaHIMOHHATA NOAAPHIKKA MPU CNIeTHUTE YCIOBHA:

- NapanuvoHHaTa NORAPBKKA CE U3BbpIUBA Npe3 pabOTHU AHH, BBB BPEMETO MEKIY
8:00 u 18:30 yaca, a npu npobAeM/HHIMAEHT C BUCOK NPHOPHTET rapaHIMOHHa NOAIPHKKA
ce U3BBPILBA U U3BBH TO3H JHaIa30H A0 3aBbpllIBaHe Ha paboTaTa 1o npodiaeMa/HHIHICHTA;

- Ilpy BB3HWKBaHe Ha aBapHiiHa CHUTyallHs, BPEeMETO 3a OT30BaBaHE Ha MICTO
(crpagara Ha BHB) € a0 1 yac n3nwvanutenar pabotu c ekunute Ha BHB 1o oTcTpanaBane Ha
npodnema.

- Ilpobnemute/MHUMAEHTHTE N[O BpeMe Ha TrapaHIUOHHATa NOANPBKKA Ce
KNacu(UUUpAT N0 CJICAHHTE HABA HA NPHOPHUTET:

a) [Tpuopurer 1 -, kpuTHYEH":

BB3HHKHATHAT HHIKHACHT/ IpobieM/rpelika npeu3BUKBa NpeKbcBaHe Ha paboTarta no
H3MBbJIHEHHE HA 3HAYHMH IO BaXHOCT $yHKUuH Ha Bw3noxurens. Usnonssanero Ha naneHa
YacT/u MJM Ha L4naTa/lleNIHTe CHCTeMa/CHCTEMM He € BL3MOXKHO HJM e/ca OrpaHM4eHo/H.
ToBa ca mpeay BCUYKO CHTYaLlWH, KOUTO BB3MpPENATCTRAT paboTaTa Ha CHCTEMAaTa/CHCTEMHTE.

6) [Ipuopurer 2 - ,,BUCOK":

LenecpoOpasHOTO WM3NOA3BaHE HAa AAAEHA 4HacT WM Ha UAnaTa CHCTEMa/CHCTEMM
TIpeIM3BHKBA CIHpaHe Ha paforara no onpeleneHu OH3HEC MPOLECH MPH BBIMTOXHTENS. .
CuTyauuaTa OKa3Ba CBUIECTBEHO BIMAHME BBPXY OM3Hec NelHOCTTa W/MIH CHTYPHOCTTA, HO
JOMyCKa NpoabKaBaHe Ha paboTaTa Ha cHCTeMaTa/CUCTeMHTe NPH OrpaHuYeH 00XBar.

B) [Ipuopurer 3 - ,,cpenen’:

LlenecroOpazHoTo H3MON3BaHE HA YacT OT (YHKUMOHANHOCTTA MNM Ha INaTta
CHCTEMa/CHCTEMH e/ca orpaHudeHo/u dacTHYHO. CHTyalusaTa HapyllaBa HOpMalnHaTa OH3HeC
AEMHOCT, POH3BOAMTENHOCTTA H/HIIM CHTYPHOCTTA, HO AOMyCcKa NpoldblKaBaHe Ha paboTara
Ha CHCTEMAaTa/CHCTEMHTE IIPH OTpaHHuYeH 00XBaT.

r) [Ipuopurer 4 - ,,HUCBK™:

Llenecr06pasHOTO  M3MOA3BAHE HA JaJeHa 9acT MWIM  Ha  Ls/aTa/lenuTe
CHCTeMa/CHCTEMH €/ca BB3MOXHO/M Ge3 orpanuueHue. [IpobneMbT npeaussnksa Heya00CTRA
MpH U3NBIHEHHETO Ha oNpeeicHH GH3HeC MpolecH Ha Breanoxkurens. Tosa ca npeTH BCHYKO
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npoGyieMH, 3a KOMTO MOXKe Ja ce H34yaka pellleHHe, clie/iBalla BepCeHs HIIM aKTyalH3alusa Ha
CHCTEMAaTa/CHCTEMMTE.

- Bpemero 3a peakuus npy Bb3HHKBaHe Ha NpoONEeMHU/MHUMIACHTH/TPEILKH H BpeMe
33 OTCTpaHsABaHe — KAKTO cleaBa:

a) Uauugent/npobnem/rpemka ¢ [Ipuoputer 1 , KpuTHYeH™ — peakuus 10 15 MHHYTH
clefl MpHeMaHe/PETHCTPUPAHE HA 3aiBKaTa Ha BB3JIOXKHTENA, BpeMe 3a OTCTpaHsBaHe 10 4
yaca;

6) Mummnent/npobnem/rpetka ¢ Ilpunopurer 2 ,,Bucok” — peakivs go 1 dyac cuen
npHemMaHe/perHcTpipaHe Ha 3adBKATa HAa BB3NOXKUTENA, BpeME 3a OTCTpaHsBaHe Ao 1
paboTeH IeH;

B) Muumaent/mpoGnem/rpemtka ¢ [proputer 3 ,,cpenen” — peakuus a0 1 paboteH aeH
cliel IpHeMaHe/perucTpupale Ha 3asBKaTa Ha BB3JIOKHTENSA, BpeME 3a OTCTpaHABaHe A0 5
paboTHH oHu;

r} Mauunent/mpobnem/rpewka ¢ [IpuopnuTeT 4 ,,HHCHK” — peakiius A0 3 pabOTHH IHH
criell pHeMaHe/perucTpUpaHe Ha 3adBKaTa Ha BB3JIOKHTEINA, BpeMe 3a OTcTpaHsBaHe go 20
pabOTHH AHY HIH APYT CPOK, JOTOBOPEH MEXIY CTPAHHUTE,

4. Crnepn u3THYaHe cpoKa Ha rapaHUHOHHA MOANPLKKA Ha U3BBPIICHHTE ChITIaCHO
CbOTBETHHS JOrOBOp 3a BB3NaraHe Ha oOIecTBeHa IOpPBYKA Bb3 OCHOBA HAa PAMKOBO
CIIOpPasyMEHHE aKTyanM3auWH, M3MBIHUTEIAT C€ 3a4b/KaBa Aa OCHrypsiea abOHaMEHTHO
oOcnyxBaHe Ha TEe3H aKTyalH3allHd NpPH YCJIOBHS M pel, pa3lHCaHH B PaMKOBOTO

CIIOpasyMCHHE H NPOCKTUTC HA JOrOBOPH KBM HETO.

III. ABTOPCKH IIPABA

Ha ocHoBanme un. 42, an. 1 ot 3akoHa 3a aBTOPCKOTO NPaBO H CPOAHHTE My Mpasa,
aBTOPCKHTE MIpaBa BBPXY TNPOEKTHpaHUTE, pa3paboTeHH M BHEAPEHH OT CTpaHa Ha
M3IbIHUTENS aKTyalnd3alkMH YO TO3H JOrOBOp, H BCAKAKBH JPYrH EJNEMEHTH HIH
KOMIIOHEHTH, Ch3[aZIcHH B PE3yJITaT Ha HIIK BBB BPB3Ka ¢ M3NMBAHEHHETO Ha OOLIeCTBCHATa

TIOPBYKA IIPHHANECKAT H3LAIO0 Ha BB3JIOXKHTENA.

IV. MBUCKBAHHA HA OFLLIECTBEHATA [TIOPBYKA
Ob1ecTBeHaTa Nope4Ka ce Bh3/ara upe3 paMKoBO CIopa3yMeHHe.
IIpenu ckmoysaHe Ha KOHKpETEH IOTOBOP 3a OOILEeCTBEHa MOPBHYKA 3a Pa3BHTHE Bb3
OCHOBA Ha paMKOBO CIIOPa3yMEHHE BB3NOKUTENAT 3a0b/KHTENHO OTIpaBsd MUCMEHO HCKAaHE
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IO M3NBJIHHTENS, MOCAEAHHAT Ja JONBIHH CBoATa odepTa cro0pasHO yCJIoBHATA K
H3HCKBAHMATA, IOCOYEHH OT BB3/IOKHUTENS B HCKAHETO.

OGXBaTBT, €CTECTBOTO H HAYHHBT HA OCBILISCTBABAHE HA YCIYTHTE MO Pa3sBHTHE HA
KacopaTta cHcTeMa, KakTo W TIpaBaTa H 3aIb/DKEHHSTA HA CTPAHHTE BBB BPB3Ka C
OCBIIECTBSIBAHETO My, L€ OBAAT olpedeNeHH B MHUCMEHOTO HCKAHE HA BBL3NOXKHTENA 3a
IOMBbIBaHE Ha OdepTa, CHOTBETHHA/TE NOTOBOP/M, CKNIOYEH/W BB3 OCHOBA HA PAMKOBOTO
cropasyMeHue U crobpasno odepraTa Ha H3OpaHHS U3MBAHATEN OTHOCHO BCEKH KOHKpPETEH
AOTOBOP.

Cpok®T Ha paMKOBOTO cropasyMeHHe € 4 (4eTHpH) TOJMHM, CUHTAHO OT JATaTa Ha
MOANUCBAHETO MY, KaTo 3a Jara Ha MOJIHCBAHE Ce CUHTA JaTaTa OT AeNIOBOJHMS HOMEpP Ha
BB3JIOJKUTENIS, IOCTaBeH Ha CTp. 1 OT cropasyMeHHeTo.

BpemerpaeHeTo M KpaHHHAT CpPOK Ha M3MBJIHEHHE Ha yclnyrata IO pa3BHTHE Ha
KacoBara cHcTeMa e ObIe ONpefieNieH B ChOTBETHHSA/TE JOTOBOP/M, CKAIOYEH/U Bb3 OCHOBA
HA PaMKOBOTO Criopasymesue, M ¢po0pasHo odeprata Ha H3OPaHHA H3NBIHHTEN OTHOCHO
BCeKH KoHKkpeTed jporosop. C ormea mNpHKIIOYBaHe M3MBJIHEHHETO Ha IpeAMeTra Ha
CBOTBETHHS JOTOBOP, CPOKBT HAa KOHKPETHHTE OrOBOPH MOXe Ja HaAXBLPIS KpalHHS CpoK

Ha CIIOpPa3syMEHHETO € HE NI0BEYE OT €0Ha rojiHa.

V. A3UCKBAHHA KBbM TEXHUYECKOTO MNPEAJIOXXEHHE HA YYACTHUKA

YYacTHHKBT Cli€/IBa Ja TPHIOKH KbM TeXHHYECKOTO CH NpeANoXeHHe NoApoOHO
OTTHCaHHe Ha yCIyrute no passutue Ha Kacomata cuctema. [lompo®noro onucanue Ha
ycnyrute TpsOBa ga OTroBaps Ha H3HCKBaHHATA Ha JOKyMEHTalUWATa 3a obiiecTseHaTa
NophYKa H Aa ChAbpiKa clieHaTa HHGopMaLus:

- M3MONI3BAaHATa OT YYaCTHUKA METOIMKa 3a MPOBeXAaHe Ha OH3Hec aHalU3 IIpH
pazpaboTKa Ha JONBJIHEHHA H M3MEHEHHA (AKTyaNM3alluHi) Ha CHCTEMATA,

- ONIMCaHMe HA BCHUKE OE€HHOCTH, HEOOXOAMMH 3a M3IIBIIHEHHETO HA [IOphYKATA - MO
€Tamnu, CIJIACHO NPOEKTON0TrOBOpa;

- OpraHH3alKOHHA CTPYKTYPa Ha €KHIIa, KOATO MO3BOJIABA AREKBATHO yHNpaBICHHE HA
BCHYKH ZEHHOCTH, MPEAMET HA NOPHUKATA;

- OMHCAHHE Ha CPENCTBATA W HAYHHMTE 3a [TOCTHIAHE HA PE3YNITATHTE M0 KOHKPETHHTE
NeHHOCTH, BKIOYUTENHO U KOHKPETHHTE HHCTPYMEHTH 3a M3IIbJIHEHHE Ha YCIIyrara,

- H30OM3BAHMA OT YYacTHMKA [OAXOJ 33 OCHIYDABAHE Ha KayeCTBOTO IIPH

M3MTBJIHCHHETO HA NMPEAMETA Ha IIOPBHYKATa,
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- onucainHe na eo0XOoAMMHTe IOeHHOCTH 3a OCHTYpABAaHE Ha KadecTBOTO TMpH
H3NBIHEHHETO HA NIPEIMETA Ha [IOPHYKATA;

- ONKMCAHHE HA MpPOLlEca Ha TeCTBaHe, BHIOBE TECTOBE, KOMTQ ce IiaHHpa na Obaat
H3BBPLIBAHH 3a OCHTYPABaHE HA ACHHOCTHTE MO NOPHUYKATa;

- OMHCAHUE Ha CopTYEpHUTE CPelCTBA M MHCTPYMEHTH, KOHTO IIE CE€ H3MOJ3BaT 3a
HYJKIUTE Ha TECTBAHETO;

- OIMCaHHEe Ha KPUTEPHHUTE 3a IMpHEMaHe Ha pe3yINTATHTE OT H3MBIHEHHETO Ha
JAeHHOCTHTE;

- M3MOJ3BAHHA OT YYaCcTHHKA IIOAXO0J 3a YIPaBleHHE Ha PUCKA, OCHOBHH IIPOLIECH MO
YIPaBIeHUETO HA PUCKA, H3TOJ3BAHATA METOJAMKA 3a OLCHKA HA PHCKA, CROTBETCTBAIA Ha
NpeAMeTa Ha NOPBUKaTa;

- HIeHTH(QHIMpaHe Ha pPHCKOBETe, CHLOTBETCTBALIM Ha NEHHOCTHTE, NpeAMeT Ha
noppuKaTa. BB3MOXKHH acleKTH Ha TpoABleHHMe M 0ONacTH Ha BIMAHHE Ha OINHCAHHTE
pPUCKOBE, CTENEH Ha BB3ACHCTBHETO MM BBPXY H3NBIICHHETO Ha BCAKA OT ACHHOCTHUTE MO

IOoprUYKaTa i NpeAIOKEHHE 33 MEPKH 3a YIIPABJICHHCTO HM.

nﬂﬂ'/\ 6





