Ilpnaoxenne Ne 3

M3UCKBAHUS, OBXBAT M YCJIOBHS 3A ABOHAMEHTHO
OBCJIYKBAHE HA CUCTEMATA 3A YIIPABJEHUE U
KOHTPOJI HA HATUYHHUTE IAPH (KACOBA CUCTEMA) U
HAIIMOHAJIHATA CHCTEMA 3A MOHUTOPHUHT HA
@AJIHNPHKATH (HCM®) B BHB

I. H3HCKBAHHA, OBXBAT H YC/TIOBHA 34 ABOHAMEHTHO OBC/TYKBAHE

1. Obxear
Ycnyrara ,,AGonamenTHO 00CyKBaHe” BKIIOYBA:

- OcHoBHH JeitHOCTH

- JoWBIHHTENHH JeitHOCTH

- JieliHoCTH 3a ocHurypsiBaHe Ha HopManHa QyHKUHOHANHOCT Ha CHCTEMHUTE

2. OchoBHH AeliHOCTH, BIJIIOYeHH B 00XBaTA HA yoIyrara ,,AGOHAMEHTHO 06CTy/KBaHE
HAa HHPOPMAUHOHHATA/HTE CHCTEMA/CHCTEMH”.

¢  ExcrneprTHa MOMOLI 3a OTCTPaHABaHE Ha MPOOJIEMH OT TEXHONOTUYHO-EKCIIOATALIOHEH
XapakTep, pe3yNTar OT BEHLIHM BBL3ACHCTBHA H IMpeyellld Ha HOPMATHOTO (YHKIMOHHpaHe Ha
CHCTEMATA,

e  OrcTpansBaHe Ha “CKpUTH” AeEKTH H IPEllKU B CHCTEMATA,

o HMspbpiiBaHe Ha AMArHOCTHKA HAa CUCTEMHTE W NpPH HEOOXOIHMMOCT JaBaHE Ha
NpenopbKH 332 AJAMMHUCTPHPAHETO HM - MHHHMYM BEIHBK MECEYHO M TpH BCEKH
perucTpupad HHUMAEHT/MpodneM/rpeLika;

¢ lspbpumBaHe Ha [AHArHOCTHKa Ha Oa3aTa JaHHH Ha CUCTEMHTE U IpH
HeOOXOIMMOCT laBaHE Ha NPENopbKH 3a aAMMHHCTPHPAHETO - MHHUMYM BEIHBXK MECEYHO H
NIPH BCEKH PervcTpvpaH HHIMACHT/npobaeM/rpetuka.

¢ ExemeceuHa npoduIakTHKa, CHCTOSAINA ce B HAOMIOAEHHE H EBEHTYAIHH JeHCTBYA 3a
KOpEKIIMA HA rapaMeTpuTe Ha 6a3aTa JaHHH M HA CHCTEMUTE KaTo LSUIO, € LieA MPEeAOTBPATIBAHE Ha
Gnaewm npobnemy, NpH cnasBake Ha npoueaypute Ha BHB 3a nocren 10 6a3ata naHny;

. Hactpotiika 1 KOHTpO Ha e(heKTHBHOCTTA Ha paloTa Ha CHCTEMHTE,

. AHanu3 W OTCTpaHsBaHE HA PBE3HHKHAM npobneMH npu  paboTara Che
CHCTEMATa/CHCTEMHTE Ha BBHIUHMTE MOTpeOUTEM M H3NON3BaHe Ha HHTepdeiicuTe ¢ ApYTH

CHCTEMH/TTPUIIOKEHHS,
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® AHamM3 M OTCTpaHABaHE HA BB3HHKHAIH MPoONeMH C WM3XOOHHTE CIIPaBKK H
TabHLM, TeHEPUPAHH OT CHCTEMHTE;

. OrtcTpanasaHe Ha rpoGnemy, CBbp3aHH ¢ (QYHKIMOHHpaHeTo Ha GasoBus M
cHcTeMeH codTyep BbpXy pabOTHHU CTAHUMM K CBPBBPH, OTHACAIIM C€ 10 (PYHKUHOHMPAHETO HA
CHCTEMMTE,

e  Habmonenne 1 npy HeobXOMMMOCT KOPHIHpaHe Ha MPOLEAYPUTE 3a apXHBHPAHE;

. [lpemopekn ¥ TexHudecka mMOMOLI 3a pa3pelllaBaHe Ha TpoOJieMH TpH
€KCILIOATALMATA Ha IPOIYKTA,;

. Hucramipane, koHQHTYpHpaHe, HaCTPOIKH, OOHOBABAHE HA BEPCHUTE H MOLIbPKAHE
Ha 6a30BM WHJIM CHCTEMHH TEXHOMOTHYHM MpPOrpaMHH cpeacTBa (6asy JaHHH M Ip.), CBBP3aHH C
(PYHKLMOHHPAHETO H Pa3sBUTHETO HA CHCTEMATA/CHCTEMUTE;

. [lpennoxeHus 3a koHurypaums W Hactpolika Ha paboTHMTE CTAaHUMH Ha
noTpeOUTENNTe NpU NPOMEHH B ONMEpalHOHHATA CHCTeMa, BepCHATa Ha OpaysbpHTe, BepCHATA Ha
CUCTEMATA/CHCTEMHTE;

. Ob6cmyxBaHe, HaNIOXKEHO TOPaiy B3aMMOICHCTBHE Ha MPOAYKTA ¢ HHTepdelicy
Ha IPYTH NpOrpaMHH NPOIYKTH, KOUTO HE Ce MOAAbPXAT oT M3nmsauurens;

. AJMHHHCTpHpaHe Ha 6a3u JaHHH U [PHIOKHHU NPOrpaMHH NPOAYKTH, CBbP3AHM
¢ QYHKUHMOHHPAHETO H Pa3sBHTHETO HAa CHCTEMATa/CUCTEMMUTE;

L YyacTue B CbBMECTHH paGOTHH CPELIH 3a PELIABAHETO HA OIICPATHBHH BBIIPOCH;,

* Ilomom no Tenedona Ha notpedutenute ot BHB, BKIOWITEIHO H3BBH NEPHOIA HA
obcnysxBaHe;
. Habmonenue noeemeHyero Ha nporpaMHHs MPOAYKT ¢ uen (pOpMyIHpaHe Ha

Npenopbkk 3a nogodpsasaHe Ha QYHKIMOHHpPAHETO My. M3NBIHHTENAT npefaBa NpenopbKUTE HA

BHb B mcMeH B 3a no-naTaThiHa 0bpaboTka (06CkKaHe, CTapTHPAHE Ha TPOMEHH M T.H.);

. IMommpexka u axTyanmu3alus Ha cepTH(HKATH 3a ABTCHTHKAUMS ¢ APYTH
CUCTEMU/TIOTpeOUTENH;
. AHaJu3, CbBMECTHH JIEHCTBHA H H3N'BJIHEHNE Ha Npernopbku Ha Br3nokurens, ¢ uen

OTCTpaHsABaHE Ha npoOjeMH, CBBP3aHH ¢ HH(OPMALKOHHATA CHIYPHOCT UM 3alUlaXd OT
NOTEHUMATHH YI3BUMOCTH Ha CHCTEMATa/CHCTEMUTE;

. obcITyBaHe, HAJIOKEHO MOPaaM NPUYMHHU M3BBH KOHTposa Ha ManenuunTens,
KATO MHLMIEHT, 3JI0N0JyKa H Ap.

. NoAAbpXKaHe B AakTyaJlHO CBbCTOSHHE Ha CUCTeMHaTa, codTyepHa W

eKcrnoaTauoHHa JOKYMEHTAUM Ha CHCTEMHTE.



3. JonbjHuTeNHH [OeifHOCTH, BKAIOYeHM B 06XBATa Ha yomyrata ,,AGOHAMEHTHO
obcry:kBaHe HAa HHGOPMALHOHHATA/MTE CHCTeMA/cHeTeMH”.
¢  B13CraHoBABaHE HA CHCTEMATa/CHCTEMHTE OT apXHB;
®  OxasBaHe Ha ChAEHCTBHE MpHM CH3aBaHe M NOMTbPKAHE HA MpOLEAYpUTE 3a
apXUBHpPaHE Ha CHCTeMaTa/CHCTEMHTE — NPOAYKLMOHHA H TECTOBA;
®  OxasBaHe Ha CBAEHCTBHE NMPH aAMUHUCTPHPAHETO HA MPHIOKEHHETO;
®  OxasBaHe Ha ChJeliCTBHE IPH MOHHTOPHMHIA HA CHCTEMATA/CHCTEMUTE,
®  ofyyeHHe Ha MOTPEOUTENH M Ha EKCTIEPTH MO EKCILUIOATALMATA Ha TIPOAYKTA MpH
HEOOX0OMMOCT;
° Oxazsane Ha nomou, Ha mnotpebutenyre or BHB 3a pabora chbe
CHCTEMATa/CHCTEMHTE TIPH HEOOXOIMMOCT;,
4. JleiiHocTH 3a OCHTYpsIBAHE HA  HOPMAJHA  GYHKUHOHAIHOCT HA
CHCTEMATA/CHCTEMUTE,
¢ AHanu3 Ha BB3HHKHAIH HECHOTBETCTBHA CIIPAMO 3aaJCHHTE H3HCKBAHMSL,
¢ Oxa3paHe Ha KOHCYJTAaTHCTKA MOMOLN 34 PEaiH3UpPAHHTE HIIH MONIEKALUIH Ha
npoMsHa OH3HeC NpoLECH;
e M3roTeiHe Ha TECTOBH CLEHApHM 33 CHMYJIaUMs 34 OPOLECH, TNOAJNENALIM Ha
MpPOBEPKa WU MPOMAHA,;
o Koncyntanurcka moMoli HpH HeoGXOAMMOCT OT NpOMsAHA Ha WHTepdeiicHH
NPOUENYPH 3a BpB3Ka ¢ APYTH CHCTEMH;
¢ M3roTsine Ha npeiokeHHUs 3a MPOMAHA Ha HAJIHYHATA QYHKUHOHANHOCT C Liei
ONTHMH3HPaHe HA MPOLECH HIIH YCKOPSBaHE Ha BPEMETO 34 H3MBJIHEHHETO HM.
HeiiHocTuTe no 1.1.2 1 3 ca B o6em a0 200 HoBeKOHMACA FOAMIIHO.
5. Knacupuxaunsta Ha 3amBku 3a alonHaMeHTHO 06CayXKBaHe, CBbP3aHH <
HHUHZeHT/ npobaem/rpeiika ce H3BBLPUIBA, CLIVIACHO NPHOPHTET, ompedeleH OT

Bn3/10uTe I, KAKTO ¢J1eABA:



a) [Ipuopurer 1 -  kpuTHYEH":

BB3nukHaNUAT HHUMACHT/pobneM/rpellika npein3BHKBa peKhCBaHe Ha pabdoTaTa 1o
M3MBJIHEHHE HA 3HAUHUMM 110 BAXKHOCT QyHKUMH HA Bb3noxurens. Manonspanero Ha naaena
YacT/H MM HAa LANATa/LENATE CHCTEMA/CHCTEMH HE € BB3MOXKHO MJIH e/ca OrpaHHueHO/H.
Tosa ca mpeau BCHUYKO CHTYALMU, KOUTO BB3MpeNsTcTBAT paboTaTta Ha CHCTEMATA/CHCTEMHTE.

6) [Ipnopurer 2 - ,,Bucox™:

llenecrobpa3HOTO W3MOA3BaHE Ha JaJeHa YacT MIM Ha LANara cHUCTeMa/CUCTeMHU
npeAM3BHKBaA CIIMpaHe Ha paboTaTta Mo onpeleiieHH OU3HeC MPOLUECH NPU BBIIOKHTENA. .
CuTyauuaTa 0Ka3Ba ChHIECTBEHO BIHSHHE BbPXY OH3HEC AeHHOCTTa H/MJIH CHTYPHOCTTA, HO
J0NycKa MpOoABIXKABAHE HAa paboTaTa Ha CHCTEMaTa/CHCTEMHTE [IPH OrpaHHYeH 0OXBart.

B) [Ipuopurer 3 - ,.cpenen™:

LlenecbobpasHOTO M3MON2BaHE HAa YaCT OT (PYHKUMOHATHOCTTa WM HA UANATA
cucTeMa/cucTeMH e/ca orpaHH4eHo/H yacTH4Ho. CHTyaluaTa HapyllaBa HopManHaTta GH3Hec
NeHHOCT, NPOH3BOAMTENHOCTTA H/UIH CHTYPHOCTTA, HO JIONYCKa MpoAbIKapaHe Ha pabotaTa
Ha cHCTEMaTa/CHCTeMMTE TIPH OrpaHHYeH 00XBaT.

r) [Ipuopurert 4 - , HHCBK:

Llenecbobpa3HoTo M3moNM3BaHE Ha JajJeHa dYacT WIH Ha  UAIaTa/uenure
CHCTeMa/CHCTEMH €/ca Bb3MOXHO/H 6e3 orpaHnueHue. [IpoGneMsT npeau3eHkBa Heya0GCTBaA
NpH H3NBIHEHHETO Ha oNlpe/ieneHH OH3Hec npouecy Ha Bu3noxutens. Toea ca mpean BCHYKO
npobneMH, 3a KOHTO MOXE JAa Ce H3uaka pellleHHe, cliefABallla BepCHs HIIH aKTyalH3alHs Ha
CHCTEMATa/CUCTEMHTE.

6. Bpeme 3a peakuus

6.1. BpemeTo 3a peakuus H OTCTPaHABaHE HA UHUHAEHT/MPodjemM/TpeliKa 3ano4Ba
Ja Tede OT MOMEHTA HA PErHCTPAUMA HA 3aABKATA B CHCTEMATA/CHCTEMHTE 3a
perucTpauus, KakTo ¢JeiBa:

a) Unumaent/npobnem/rpewka ¢ [puopurter | ,,kpHTHYeH — peakuus Ao 15 MMHYTH
cien npueMaHe/peructpipade Ha 3asaskara Ha B'B3JIOXKHUTEJLA, speme 3a orcTpansBane oo
4 yaca;

6) Muunnent/nmpodnem/rpewka ¢ Ilpuoputer 2 ,,Bucok”™ — peakuus go 1 yac cien
npueMane/perucTpupane Ha 3asBkaTa Ha BDB3JIOXKHWTEJLA, epeme 3a otrcTpansBane no 1
paboTeH neH;

B) MHuuaent/npobneM/rpewka ¢ [lpuopurer 3 ,,cpenen” — peaknusa no 1 paboreH nex
cnen npueMaHe/perucTpupane Ha 3asekata Ha BB3JIOXHUTEJIA, ppeme 3a otcTpaHaBaHe a0
5 paboTHE IHH;
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r) Muuupent/mpoGaem/rpewka ¢ ITpnopurer 4 ,,HUCHK” — peakuus 10 3 paGOTHH IHHU
cJiell npuemaHe/perucTpupane Ha 3asskara Ha BB3JIOXKWTEJIA, Bpeme 3a oTcTpansBane 1o
20 paGoTHM NHK HITH APYT CPOK, HOTOBOPEH MEKAY CTPAHHUTE.

6.2. Bpeme 3a peakuusi npH Bb3HHKBAHE HA ABAPHIAHH CHTYallHN —

Ilpu  Bp3HKKBaHE Ha  aBapuiiHa CcHTyauus  (CHTyalMs, TOpam¥  KOATO
CHCTEMATa/CHCTEMHTE He paboTH/paboTAT H3USIO HIKM YacTHYHO) - 0T30BaBaHe 10 | uac crien
yBEIOMABaHETO Ha MACTO B crpaaute Ha BHb. ponsmkasane Ha paGortara ¢ exunuTe Ha
BHB no otcTpansBaHe Ha npobGnema/npoGiemure,

6.3. BpemeTo 3a peakumd Ha 3aBKa 3a NPOMsHA M APYTH JAcHHOCTH, BK/IIOYEHH B
obxBaTa Ha aboHaMeHTHOTO 00cITyKBaHe € 10 3 (Tpu) paboTHu auu. Bpemero 3a u3mbiHeHue
ce cobrmacypa ¢ HsneinMTens cnen M3roTBAHe Ha 3amMTBaHe, OH3HEC ONMCAaHHE HIIH

CHCLII/ICbHKaLlHSI Ha HCKAHHTE MPOMEHH HITH NefHOCTH.

7. Ilpouexypa 3a uaeHTHGHKALHUA H pErHCTPALHA HA HHUMAEHT/MpobaemM/rpemKa.
7.1. Hpenrndmxanus
Hnentnduxauuara Ha UHUMAEHT/POONEM/TPEIUKA Ce H3BBPLIBA OT CHYXHTEN Ha
nupexums ,,EMucHonHo-KkacoBa » unm aupekums ,,AudopMannonnn cucteMu®. CHOTBETHHAT
CINYXHTEN [OKMaJBa Ha CBOA NOpPAK HAYallHHK M H3BBPILIBA pErHCTpUpanys Ha
HHUHZeHTa/npobnema/rpelikata B cuctemara Service Desk na BHB u cucremara Helpdesk
Ha M3nbiaHutena wunu npu HeofXxomuMocT HHGopMupa M3nbinuTens no TeneoH umM e-
mail.
7.2. Perncrpaunus
PerncTpanmsta Ha HHUEACHT/Npo6nem/Tpelika BKIIOYBA MOMBIBAHETO Ha MHHHMYM

CIIEIHUTE 3a0BJDKUTENIHH aTPHOYTH;

. YHukaneH nopegeH HoMep
. Onucanne Ha npoGieMa (MHUM/IEHTA)
= CreiHoCT Ha pa3peluaBaHe
. CreneH Ha BIMAHHE
. IMpuopurer
. Jata M yac Ha BB3HHKBaHE
. Hata 1 yac na peructpauus
. HWMe Ha cnyHTeN UK CHCTEMA, HAEHTHHLMpPALLM HHIEACHTA
. CBbp3ad 1M € ¢ APYrd HHIHAECHTH
ar d f/:’—)



7.3. H3nbanutenar otcTpaHsBa NpoOneMa/TpelkaTa W peardpa NpH HHUMIACHT B
CPOKOBETE MO T.6 OT HACTOAINA TOKYMEHT.

7.4. Hsnbnuurtenat undopmupa cnyxutenar Ha BHB, u3pspiunn unestudukauusata Ha
npo6nem /rpelika /MHUMAEHT 3a (akTHYeCKH M3BBpIleHaTa paGoTa B NbpBHs paboTeH OeH
Clell Kpas Ha CBOTBETHHS CPOK MO T.0 OT HACTOSALIMA IOKYMEHT, 4Ype3 MNpOTOKON 3a
H3BBpLIeHaTa padoTa.

7.5. OrtcTpaHsBaHET0 Ha HHUMACHT/MHUMACHTH B CHCTEMAaTa, CBBP3aHH CBC
CUTYPHOCTTA, C€ W3BBpLIBa B CHOTBETCTBHE C MpoueaypaTa 3a HHIUHIAEHTH, CBBP3aHH ChC
curyprocrra Ha UC B BHB.

7.6. [Ilpu nopamaHe Ha 3asBKa 3a IPOMSAHA HJIH U3BBPILUBAHE Ha APYrH AEHHOCTH MO T.T.
1, 2. u 3 (B oOxpara Ha abOHAMEHTHOTO OOCIYXXBaHe), KOHTO 0 CHLIECTBO He ca mpobiemu,
HHIMIEHTH WM TPElKH, BB3NOXKMTENAT W3roTBA NHCMEHO 3alWTBaHe, AETaiiHO OH3Hec
onucaHye /MK cneuHpUKaluusa, Ha 0aza Ha KOMTO ce CBhITIACYBAT W OMPEAeNAT HAYMHBT H
CPOKDBT 3a H3MBJIHEHHETO HM.

7.7. M3mbnaurensiT U3IIbJIHABA 3aiBKHTE 3a IMpOMAHA M JpyruTe [AeHHOCTH B

CpPOKOBETE, CEITIACYBAHM C Bw3noxurens.

8. Ilepnoa Ha aGOHAMEHTHOTO O0GCTYKBAHE
[Mopmpexkara ce u3pppiBa B pabotHH auu Mexny 8.00 u 18.30 vaca (*OcHoBeH
nepuoy Ha aboHaMeHTHO o0cay:xBane”) Hnu 10 3aBbpuiBaHe Ha pafortata mnpu
npoSieM/MHUMAEHT/TpelIka ¢ npHopuTeT 1. 3amodYHaTH ACHHOCTH MO OTCTpaHsABaHe Ha
HHUMJEHT/npobaem/Tpellika ¢ MpUOPUTET |, perncTpuUpaH B paMKUTE HAa IEepHOAa Ha
obcnyskBaHe ce JOBLPILBAT W W3BBH OCHOBHMSA NEepHoA Ha abOHaMEHTHO o6CTyKBaHe.
He ce cunTa 3a 06cnykBaHe U3BBEH OCHOBHHUS MEPHOX HA 00C/IYXBaHE NEHHOCT Ha

I/IBHBHHHTCHH, KOATO € 3ano4Hajla B paMKHTC Ha OCHOBHHA MCPHOX.

II. H3HCKBAHHA HA OBII[ECTBEHATA INOPBYKA

ObLecTBeHaTa NOPBYKa CE BB3NAra Ype3 paMKOBO CIIopa3yMeHHe.

[Ipenu ckmouBaHe Ha KOHKpeTeH JOroBOp 3a oDliecTBeHa NMOpbYka 32 AGOHAMEHTHO
ofcny)KBaHe Bb3 OCHOBA Ha PAMKOBO CIOpa3yMEHHE BBIJIOXKHTENAT 3aXBbJDKHTENHO OTIIPaBS
MHCMEHO HCKaHe N0 H3MBJAHUTENd, MOCICOHMAT Ja JOMBIHH cBoAta odepra cHOOpa3HO
YCJIOBHATA H N3UCKBAHUATA, IOCOYEHH OT BB3NOMKHUTENS B HCKAHETO.

O6xBaThT, €CTECTBOTO H HAYHHBLT HA OCBLIECTBABAHE HA YCJIYruTe N0 aOOHAMEHTHO

chnymBaHe, KakToO H IMpaBaTa | 3adb/IKEHHATA Ha CTPAHHUTE BEB BPE3Ka ¢ OCHUICCTBABAHETO



MY, llle OBJAT ONpeAeNeH! B THCMEHOTO HCKaHe HA BB3JIOKUTENS 3a JONBIBAHE HA odepTa,
CBLOTBETHHS/TE JOTOBOP/M, CK/IIOUEH/H Bb3 OCHOBA HA PAMKOBOTO CIIOpa3syMeHHe M ChobpasHo
odeprara Ha H3GPAHHA U3MBJIHHTEN OTHOCHO BCEKH KOHKPETEH JOTOBOP.

CpoKbT Ha paMKOBOTO crnopa3yMeHue ¢ 4 (4eTHMpH) FoAMHM, CYHTaHO OT AATaTa Ha
MOJNHUCBAHETO MY, KAaTO 3a AaTa HA MOAMHMCBAHE CE CUMTA JATaTa OT ACJNOBOJHUS HOMEP Ha
Bb3JIOKHTENA, TOCTABEH Ha cTP. | OT criopa3yMeHHeTo.

BpemerpacHeTo U KpafiHMAT CPOK Ha M3MBJHEHWE Ha YCJIyrara mo aGOHAMEeHTHO
obcnyxeaHe we Obae ompeneneH B CHOTBETHHS/TE AOTFOBOP/H, CKJIOYEH/H BB3 OCHOBA Ha
PaMKOBOTO CIOpasyMeHHeE, H ¢hoOpa3HO odepraTa HAa H3OpaHHA U3ITLAHKTE OTHOCHO BCEKU
KOHKpeTeH aorosop. C ornea NpHKIIOYRAHE H3MBJIHEHHETO HA MPEAMETA HA CHOTBETHHS
AOTOBOp, CPOKBT HA KOHKPETHHTE [OTOBOPH MOM€ Ja HaAXBbpif KpaliHus CcpoK Ha

CIIOPasyMEHHETO C HE NMOBLYE OT €IHAa MoJHHA.

Ill. H3HCKBAHHA KbM TEXHHYECKOTO NPEJTOKEHHE HA YIACTHHKA
Y4acTHUKBT cliefiBa Ja NpPUIOKH KBM TEXHHYECKOTO CH TNpealoKeHHe MoApoGHOo
OTHCaHHE HA ycmyrute mo aboHameHTHO obcnyxBane. [loapoGHOTO OmMmHMcaHHe Ha ycayruTe
no aboHaMeHTHO ofcmyxBaHe TpsiGBa a OTrOBaps Ha H3HCKBAHMATA HA JOKYMEHTALMATA 32
ofrecTBeHaTa NOpbYKa H Ja ChABPXKA CeaHaTa HH(OpMaLus:

- OMHCaHHEe HAa  BCHYKM JAeHHOCTH, HEOOXOOMMH 3a H3IbJIHEHHETO Ha
abOHAMEHTHOTO 06CTYXKBaHe, CHIJIACHO NPOEKTOAOrOBOPA;

- OpPraHH3allMOHHA CTPYKTYPa HAa €KHIa, KOATO  MO3BOJIABA AJECKBATHO
ynpaBiieHHe U U3NBJIHEHHE HA YCIYTHTE N0 aO0OHAMEHTHOTO 00CYKBaHE;

- ONMCaHHE Ha CpeACTBaTa H HAYMHHTE 3a MOCTHTaHe Ha pe3YJTATHTE Mo
KOHKPETHHTE JAEHHOCTH, BK/IOYHTENHO M KOHKPETHHTE HHCTPYMEHTH 3a H3MBJIHEHHE Ha
YCIYFHTE;

- H3MOJ3BaHHA OT Y4acCTHHKA MOAXO[ 32 OCHIypsBaHe HA KauyecTBOTO IIpH
H3NBJIHEHHETO HA YCIYTHTE;

- ONMHCaHUE HA HEOOXOJMMUTE NCHHOCTH 33 OCHIYpABAHE HA KaYeCTBOTO MpH
H3IBITHEHHETO Ha YCIIYIHTE,

- M3II0/I3BaHUA OT y4ACTHHKA MOJXOX 3a yNpaBlicHHE Ha PUCKA, OCHOBHH MpPOLECH M0
YUPaBJICHHETO HA PUCKA, M3MON3BaHAaTa METOJAMKA 32 OLEHKA Ha pUCKa, CLOTBETCTBALLA HA
npe/JMETa Ha [MOpbUKaTa;

- HAeHTHHUMpPaHE HA PHCKOBETE, CHOTBETCTBAIUM Ha ASHHOCTHTE, NIPeAMET Ha

NOopBYKAaTa. BeaMoxkHH dCMEKTH Ha IMPOsABACHHE H obnactn Ha BIIUAHUEC HAa OIIHCAHHTE



PHCKOBE, CTCIICH Ha Bb3ACHCTBHETO HM BLPXY H3IMBNHCHUCTO Ha BCAKa OT IEeHHOCTHUTE MO

NopBYKaTa H IPEMJIOKEHHE 38 MEPKH 34 YIIPABICHUETO UM,






