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3. S3AIINTA HA UTHOOPMAIIUATA

1. CIHUCBK HA WM3IIOJ3BAHUTE TEPMHMHHU, NJEOUHUIIUU U
CBKPAILLIEHUA

Cbkpamenue Onucanmne
BHb boearapcka HapoHa OaHKa
OBUC / SAP OcHoBHa OaHKOBa HH(OPMAIIMOHHA CHCTEMA
TPEMA / TREMA Cucrema 3a ynpaBjieHHE Ha BaIyTHUTE PE3EPBU
CHLK/GSSS Cucrema 3a ceTbJIMBHT Ha JILIK
SysHR Cucrema 3a YUP u 3annara
Enextponna cuctema 3a HHPOPMAIIMOHHO 00CITyKBaHE Ha
NObDP P bop Y
OrojKeTa M (pUCKaIHUS pe3epB
RINGS Cuctema 3a OpyTeH CETHJIMEHT B PEATHO BpeMe
TpanceBporeiickaTa aBTOMaTU3MpaHa CUCTEMa 3a OpyTeH
TARGET 2
CETHJIMEHT B PEAIHO BPEME B €BPO.
WuTerpupana cuctema 3a 00CIyKBaHe Ha OINepaluuTe upes3
FastWork
SWIFT BNBGBGSF
Cucremara 3a ynpaBJieHUE U KOHTPOJI Ha HAIMYHUTE MapH B
CMS / KacoBa cuctema
BHbB
IPS Cucrema 3a He3zabauu miamanus BUCEPA 6+
SAA SWITF Alliance Access

2. BBBEJIEHHE

2.1. IMPEAMET HA OBIIECTBEHATA ITIOPBYKA

[Tpenmer Ha Bb3IaraHe Ha CICAHUTE IEHHOCTH:



2.1.1. OYHKUMOHAJHO pa3BUTHE

[Ipoextupanero, pazpaboTkaTa U BHEIPSBAHETO HA U3MEHEHHS U JOMbIHEHUS (HapUYaHU
MO-HATAThK AJITEPHATUBHO ,,aKTYyaJIU3alMK HA CUCTeMaTa’ WIH ,,yHKIIMOHAITHO Pa3BUTHE ) KbM
cHucTemara, ca moJpoOHO onucaHu B T. 3.1, ChIVIACHO U3UCKBAHUATA Ha BB3JIOKUTEINS, IIOCOUYEHU
B HACTOSIIATa TEXHUYECKA CrIeU(DUKAIIHS.

M3nbnHeHneTo Ha JeHHOCTUTE Ce OCBHIUIECTBSABA UpE3 CKIIOYBAHE HA JJOTOBOP B CPOKA HA
JeiicTBE Ha pPAaMKOBOTO CIOpa3yMEHHE, Bb3 OCHOBAa Ha OTIPABEHO IUCMEHO HCKaHE OT
BB3JIOKUTEIS 32 AOMBIBaHE HA odepTa chritacHo 4wi. 82, an. 2 u ci. ot 30I1.

B nmucMeHoTO MckaHe ce MpeacTaBsT 3aaHus U Crienu(UKAlUNU CBP3aHU C M3BBPIIBAHE

Ha BB3JIOKCHUTC aKTyaJIn3allM Ha CUCTEMATA.

2.1.2. T'apaHuMoOHHA MOJIPBHKKA
lNapannronHaTa moaIphKKa Ha aKTyalll3alliuTe Ha CUCTeMaTa, pealu3upanu 1o T. 3.1, ce
OCBINIECTBSIBA TPU YCJIOBHSTA M CPOKOBETE, TIOCOYEHHM B HACTOANIATA TEXHUYECKA
cnenuduKalus, ChOTBETHO B MPOEKTa HA PAMKOBO CIIOPa3yMEHUE U MPOEKTa Ha JOTOBOP, KAKTO

1 cb0o0Opa3Ho TeXHHMUECKOTO MpeI0KEHNE Ha yYaCTHUKA, M30paH 3a U3IIBJIHUTEN Ha IOPbUYKaTa.

2.2 HOPMATHUBHA PAMKA

2.2.1. HopmatuBHa ypenda, 0THOCHMA KbM JeiHHOCTTA HA cUCTeMATa

2.2.2. HanuoHa/lHa HOPMATHBHA ypeada B 00J1aCTTA HA €JICKTPOHHOTO yNIPaBJIeHHE
- 3aKOH 3a eJIEKTPOHHOTO YIIpPaBIICHUE;
- 3aKOH 3a €JIEKTPOHHUS JOKYMEHT U €JIEKTPOHHUTE YJJOCTOBEPUTEIHH YCIIYTH;
- 3aKOH 3a eNIeKTPOHHATA HICHTH(PHUKALINS;
- 3aKOH 3a 3alllUTa Ha JUYHUTE JAHHHU;
- 3aKOH 3a 3aIIuTa Ha KJIacuuuupaHaTa HHGOpMaLus;
- 3aKOH 3a aJIMUHUCTPALUATA;
- 3aKOH 3a JIOCTBII /10 001IecTBeHa HH(popMaIus;

- [log3zakoHOBUTE HOPMATHUBHU aKTOBE (IIPaBUJIHULIM U HapeAOU) KbM TOPEIOCOYEHUTE 3aKOHH.

HpI/I U3IIBJIHCHUCTO Ha O6I.I.[CCTB€H8.T8. IopbUKa CJc/iBa Oa 6T>IIaT C’bO6pa3$IBaHI/I BCHYKH
OTHOCUMH HU3HUCKBAHUS, NPOU3THUYAIIHN OT JIeficTBAIIUTE HOPMATUBHU AKTOBC, KOUTO IOCTABAT
TCXHUYCCKH, TCXHOJIOTHYHU w/unu APYTU U3UCKBAHUSA KbM I[CleOCTI/ITG, npeaMET Ha nmopbyKara,
HE3aBUCUMO JaJikd ca U3PUIHO IMOCOYCHHU.

M3nbaHuTenaT cineaBa da B3eMe I10J BHMMaHHE U HOPMATUBHHUTC 4KTOBC, KOUTO

MCXKAYBPEMCHHO MOTI'aT A4 BJIA3aT B CUJIda U UMAT OTHOIICHUEC KbM U3ITBbJIHCHUCTO HA ITOPBYKATA.
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[Ipu ycraHoBsiBaHE Ha TPOTHBOPEYHE MEXAY HACTOsIIaTa crnenudukanus W JaeicTBail

HOPMATUBCH aKT, IPUOPUTCT UMa CbOTBCTHUAT AKT.

2.3. OIMIUCAHHUE HA CHUCTEMATA, IIPEJMET HA OBIIECTBEHATA
IHOPBUYKA. TEXHUYECKHU XAPAKTEPUCTUKHU

2.3.1. OCHOBHHU XapaKTepPUCTHKH
dyHKIIMOHATIEH 00XBaT Ha nporpamMeH npoaykr ,,COPU-bBHB

» Moayn ,,AMUHECTPATOP
v Hacrpoiika Ha mapaMeTpu U ajlrOPUTMH
[MopabpkaHe Ha HOMEHKJIATYPH
Peructbp Ha CUHTETHUYHU CMETKH (B nporpameH npoaykr ,,COPM-BHB®)
Banytna Tabnuia

PaGoten kanenmap

SN NN

VYnpasiieHue Ha onamikaTa OT HEOCU€TOBOJICHU TOKYMEHTH

v Jlepunupane ¥ U3II'bIHEHHE HA TEXHOJIOTHYHHU MPOLEAYpH (MAKETHH 0OpabOTKH)
» Moayin ,,C4eToBOICTBO

v' O06paboTka Ha JOKYMEHTH (BbBEXKIaHe, KOHTPOJI, PEJAKTUPAHE U OCYECTOBO/ISIBAHE)

v' O6cnykBaHe Ha JOKYMEHTH OT Onaiukara (HabJoIeHue, 0CYIETOBOISIBAHE,
CTOpPHUpAHE, Teyar)

v Pabora ¢ aHAIUTUYHH CMETKH (OTKpUBaHE, 0OCIYKBAHE, 3aKPUBAHE, PETUCTHD HA
OJIOKMpaHU CYMH U Jp.)

v O0ciyXXBaHe Ha ,,BBTPENIHU ICIO3UTH Ha OFO/DKETHHU NpepusaTus (OTKpUBAHE,
3aKpHUBaHE, OJIMXBSIBAHE)

v KimeHTcKa KapToTeKa

v OnepaTvBHA OTYETHOCT 3a:
¢ HeyrouHeHnu cymu
% Peructbp Ha cymu 3a nnkacupane upe3 PUHI'C
% llenTpanu3upanu OFOPKETHH CPE/ICTBA

v Brookerau Gopmu

v Tlomouu GpyHKIMHU (M3YKCIsBaHE Ha JMXBa, poBepka Ha IBAN, nonyuasane Ha
BayTeH Kypc oT SAP, nmonyuyaBane Ha nH(opMaIus 3a ciecuMeH oT SAP, peructsp Ha
MeYaTHUTE CIpaBKU B nporpamuus npoaykr ,,CODPU-BHB*, nocTbn 10 ntokymeHTanusTa
Ha CHCTEeMaTa)

v’ TleyaTHU ¥ €KPAHHH CIIPABKH.
» Monyn ,,KacoBu crenku’:
v Hacrpoiika Ha MOy

v Perucrpupane u 00paboTKa Ha KaCOBH CJ/ICJIKH B JIeBa
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v’ TeHepupaHe U OCUCTOBOISIBAHE HA JOKYMEHTH IO KACOBH CIIEIKU
v Cnpasku
» Monayin ,,Takcu ¥ KOMACHOHHHK“:
v JlebuHupane Ha TAKCH U KOMUCHOHHU
v' T'eHepupaHe Ha CYECTOBOIHH OTEPAIIHN
» Moayn ,,Bepudukaiys Ha TOKyMEHTH":
v Hacrpoiika Ha MOJyJ1a
v Bepudukanus Ha JOKYMEHTH
» Monyn ,,EquaHaTa cMeTKa“:

v' BbBexIaHe, peflakTUpane, Bepr(UKaIUs Ha 3aBKH 3a TUIallaHe OT erHHaTa
cMmeTka Ha MOD:

v' Vipasienue Ha IUMUTUTE 3a pasxoau Ha [IPBK
v Peructbp Ha GIOJUKETHUTE PA3IIOPEIUTEIN
v Peructbp Ha [TbpBOCTEIIEHHN CHCTEMH 3a Pa3OpEKIaHe ¢ OF0DKETHH CPEICTBA
v' TleyaTHH ¥ €KpaHHU CIIPABKU
» Moayin ,,Banytau cuenku’:
v Perucrpanust u 00pabOTKa Ha BXO/ISIIH BATYTHA HHCTPYKIIUH

v' TlomrbpikaHe HA PETHCTHP, ChIbPIKALI TTOAPOOHA HHPOPMAIIUS 3 JOTOBOPEHUTE
BanyTHM onepauuu /SP-T, F-RWARD/

v TlojrbprkaHe Ha apaMeTpu U aJrOPUTMH

v' ABTOMAaTM4HO TCHCPUPAHC Ha CUCTOBOAHU 0aJlaHCOBHU U 3&H6aﬂaHCOBI/I ornepannuu
10 CACJIKaTa Ha JaTaTa Ha CKJIIFOYBAHC U Ha JlaTa Ha BaJlbOopa

v’ TleyaTHH ¥ €KpaHHHU CIPABKU
» Mouyin ,,EnexTponHo 6aHKupaHe™:
v Oropusalys Ha MOTpeOUTEN
v TlopabpaHe Ha HAPaMETPH ¥ HOMEHKIIATYPH
v' BbBeXIaHE U OTOPU3ALUA HA JOKYMEHTH

v" Tlpemocrassine Ha HH(POPMAIHS 3a CTATyCa U CUCTOBOHUTE 3aMMCBAHKS 110 CMETKU
(BBB (hopMmaT 3a mevar u popmar 3a eJIeKTPOHHA 00pabOTKA)

» Moayin ,,Pexoncunanus’:
v TlomabpkaHe Ha HaApaMETPH ¥ HOMEHKIIATYPH
v PexoHcuanus Ha caijia, 000pOTH U JIBUKEHUS HA CMETKU
v CrpaBku

» Monuyn 3a geuHUpaHe Ha TOTPEOUTEIUTE ¥ TEXHUTE MTPaBa 3a JOCTHIT 10 QYHKIIUH U
JTaHHH

» Moayn 3a Habr0AeHHE (MOHUTOPHHT) HA MPOIIECUTE B IIPOTPAMEH TPOIYKT
,CODU-BHB*:

v TlojrbprkaHe Ha mapaMeTpu U HOMEHKJIATYPU
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v HaGJ’IIO,Z[CHI/IC M B3BUMAHC Ha PCIICHHUC Ha/3a Bb3HUKHAJIU CHOUTHUS

V' VBenoMsBaHe Ha OTOPU3UPAHHU [TOTPEOUTENN 32 BB3HUKHAJIO chOuTHE (upe3 e-mail,

SMS)

» Moy 3a yrpaBsJieHHe Ha JIMMUTH Ha PA3IOPEIUTENH ¢ OIOKETHH KPEJUTH MIPH

MuHuCTepcTBOTO HAa (PUHAHCHUTE.

» Tlogrbpkane Ha MOyl ,,Payment Gate Manager*, u3noussaii ce 3a 0OMeH Ha

nnpopmanusa mexay bHbB u cuctemure Ha ,,bopuka-bankcepsus* A/l:

1. Macranaius Ha cucreMara.

2. IIpunarane Ha HOBM BEPCUM HA CUCTEMATA.

3. Oxa3BaHe Ha KOHCYJITAHTCKa nomoui npu aAMUHUCTPUPAHETO HA CUCTEMATA.

4. Oxa3BaHe Ha TEXHHWYECKA ITOMOII Ha AJIMHUHUCTPATOPUTEC B BHB, IIpyu BBb3HHUKHAJIU

T'pCUIKHU, WHIUACHTU W/WIIH HpO6JIeMI/I, KaKTO OTAAJICYCHO, TaKa MU Ha MACTO - B Crpajgara Ha

bHb.

» OO6MeH Ha MHPOPMAIHS C IPYTH CHCTEMHU U MOIYJIH:

a) ObmeH u 06paboTka Ha QaiinoBe

BUCEPA
BOPUKA
CEBPA
FastWork/SAA
TREMA
SAP-BCA
SAP-FI

SysHR
TARGET 2
NOb®P

AN N N N U N N NN

=)

) O6men Ha nHpopmanus B -N line pexxum upe3 DB link

CMS

CEBPA

RINGS

GSSS

B) WebServices 3a oOmen Ha nuandopmanus ce¢c SAP BCA

N NI NN

v’ Tlony4asane Ha Banyred kypc ( IF 9)
v Tlony4aBane Ha ciecumen (IF 8)

v CYeTOBOJIHY 3aIIMCBAHMUS, MHUIIMUPAHU B TIPOTPAMEH TIPOIYKT
,CODU-BHbB (IF12ab);



v' CueroB-guu onepamuu, naunuupanu B SAP-BCA (IF 12¢)
v" F-rward Payment -rders t- SAP BCA (IF 31)

r) Oynknuu 3a HaOmoeHne pabotara Ha Web ycyrure.

» @OyHKIMOHAJIHOCT IPH Bh3HUKBAHE HA aBAPUIHK CUTYAI[MU, CBP3aHU C OTIa[aHe Ha

KOMYHHMKAIUsATa ¢ nporpamed npoaykr ,,COPU-BHbB* ¢ B3aumoaelicTBaliuTe CUCTEMHU.

> qDYHKHI/IOHaJ'IHOCT IIpH MMOATOTOBKA U U3BBPIIBAHEC HA T'OAWIIHO ITPHUKIIFOYBAHC B

nporpaMmeH npoaykr ,,CO®U-bHB*.

> q)yHKI_II/IOHaJ'IHOCT 3a pa60TaTa Ha OIICPaTOPUTE IPpHU U3BBPIIBAHC HA CIKCIHCBHU
IMaKCTHHU OICpanuu B CUCTEMATA, KAKTO U IMIOATOTOBKA HA CUCTEMATA 3a HA4YaJI0 U Kpaﬁ Ha

CUYCTOBOJICH JICH.

» OyHKIHOHAICH 00XBaT HAa MOy ,, IHTepHEeT OaHKMpaHe Ha OI0KETHHUTE

NpeanpuaATHs KbM nporpaMeH npoaykr ,,CODU-bHB*:

- Anmunuctpupane B BHb
v’ VipasiieHHe Ha KIUEHTH M TEXHUTE CMETKU M TIOTPEOHUTENH;
v’ Jlexnapanuu,
v Tlperien Ha YBEJOMHUTEIHHUTE TMCMA 33 JJMMUTH HA KIMEHTH;
v CripaBku;
v ChoOIIEHHs 10 KIMEHTHTE Ha CHCTEMATa
v @uiaTpupane U nperiie]l Ha IUIATEKHN JOKYMEHTH;

v Tlpernexkaane, KOHTPOJIMPAHE U MOIIKMCBaHE OT ciykuTe Ha BHB Ha
CIIECHMEH, Ch3/a/ICH OT KJIMEHT, aHaJIOT Ha XapTUEHUs CIIECUMEH OaHKaTa.
CrpaBka 3a ClIECUMEHHTE 110 KJIUEHTH;

v HaboJeHre Ha aKTUBHOCTTA Ha TIOTPEOUTENNTE U CIIPABKH B )KypHaja Ha
CUCTEMATa;

4 Z[eﬁHOCTH, CBBbP3aHHU C pa3pClIaBaHCTO U 3a6paH5{BaHCTO Ha J0CThIIa 10
MOAYyJia U U3MPpAallaHCTO Ha MPEBOAN KbM 6aHKaTa;

v’ HacTpoiiku 1o pexBbpIISHE HA JaHHU B apXHMBHA CXEMA,
v' YupasieHue Ha IOTpeOUTENH
s cayxurenu Ha BHB, kopekuuu u npernen;

% Certificati-n Auth-rity (CA) — YnpaBienue Ha Y 10CTOBEpsBAIIN OpraHy,
C UHUTO CepTU(PUKATU pabOTU IPUTIOKEHUETO;

v [MopabpkaHe Ha HOMEHKJIATYPU
v PBKOBOJICTBO HO ITOTPEOHUTEIUTE.
- Bankupane 3a xiueHnTn

v' BbBexaane, KOHTPOJI, Ch3/IaBaHe Ha MIa0JOHH U MOANUCBaHe Ha BromkeTHO
MJIaTSXKHO Hapexaane u [IpeBoHO HapexaaHe 3a IIallaHe KbM ODKeTa,



v Jleknapaiuu;

<

BbBexxnane Ha JOKYMEHTH OT (haid;

<

Penaktupane, nmperiues, NOANMCBAHE U U3IPAILAHE HA MIJIATEKHU
JIOKYMEHTH;

CnpaBku;
VYipasieHrue Ha KOHTPAareHTH;
Cp31aBaHe, pelakKTUPAHE U MTOANMCBAHE HA CIECUMEHH;

praBJ’IeHI/IC Ha HOTpe6I/ITCHI/I;

D N NI N NI N

PBKOBOICTBO HA TOTpEOUTENHTE.

e ApxuBHpaHe Ha JaHHM OT Oa3ara Ha mporpameH npoaykt ,,CODU-BHB.

3. I3SUCKBAHUA KbM UBITBJIHEHUE HA ITOPBYKATA

3.1. OIMCAHUE HA JIEHHOCTHUTE, BKJIIOYEHM B OBIIECTBEHATA

INOPBYKA B YACTTA 3A ®YHKIIMOHAJIHO PAZBUTHE

Ha 22.06.2022 r. MaiikpocodT crnupa HOAJIpBKKaTa Ha MHTEpHET Opaysepa cu Internet

Explorer. B ta3u Bpb3ka € HeoOxonuMo na Obae u3BbpIIeHa nopadotrka B moayna MBBII Ha

[T CO®U-BHB. JlopaboTkaTa 111e BKIIOYBA CICTHUTE IEHHOCTH:

1. llonmsna na HyperText Markup Language (HTML) Tarose cnenuduynu 3a

Internet Explorer, ¢ u3non3Banute B MOJIEpHUTE Opay3bpH;

2. llopmsina Ha Cascading Style Sheets (CSS), 3a na ce 3ama3u mpaBWJIHUS U3TJIEN B

MOJICpHUTE Opay3bpH;

3. IlpenarucBane Ha Visual Basic ckpuntoBe, koiito paboTsat camo B Internet

Explorer na Javascript;

4. TlompaBka Ha Javascript, ako He pabOTH B MOJIEpPHUTE Opay3bpH;

5. IlpemaxBaHe Ha M3IOJ3BAHETO HA MOJAIHH MPO30pIH, KOUTO padotaT B Internet

Explorer, 3amoro He paboTAT B MoJepHUTE Opay3bpH, a U 3a TAX CE MPernopbyuBa

JIPYT TIOZXO;

6. AKTyanu3upaHe Ha OMOIMOTEKH OT TPETH CTPaHU 3a paboTa B Opay3wp;

7. llonmsana vHa CAPICOM mnubrun, koiito pabotu camo B Internet Explorer c

Browser Independent Signing Service (BISS) na BOPUKA;



8. [IpomsiHa B HauWHA Ha MOJIKMCBAaHE W BAJHMIMpPAHE HA TOANUCA CHOOPA3EHO C
¢byHKIMOHATHOCTHTE, KOoUTO mpenoctaBs Browser Independent Signing Service
(BISS).
3.2. MJSICTO HA UBITBJIHEHUE HA OBIIECTBEHATA ITOPBYKA
VYcenyrure, CBbp3aHM C HACcTosIata IOpPbYKa, M€ CE W3BBPIIBAT B Crpajgara Ha

BB3JIOKUTEIA, HaX0 1s111a ce Ha moman ,,Kusa3 Anekcanabsp 1 Ne 1, rp. Codust.

3.3. CPOK 3A U3II'BJIHEHUE HA OBHIECTBEHATA INIOPBYKA
2 (mBa) Mecela, CYMTaHO OT JaTraTa Ha INOJMNKMCBaHE Ha JOrOBOpa, IOCOYEHA B

ACJIOBOAHMA HOMEP HA BB3JIOKUTCIIA, IIOCTABCH HaA CTP. 1ot JA0roBopa.

34. MNPUEMAHE HA U3ITBJIHEHUETO HA OBIIECTBEHATA NIOPBYKA
[TpremaHeTo Ha U3MIBIHEHUETO HA JEMHOCTUTE 3a (PYHKLIMOHAIHO Pa3BUTHE OT TEXHUUYECKATA
cneuudukanus, ce OCBILIECTBABA upe3 IOJINMCBAHETO HA JIBYCTPaHEH Ipe/aBaTelIHO-
npuemMaTeseH MPOTOKOI.
[IpuemaHeTo Ha M3MBIHEHUETO HA JIEHHOCTHTE MO (DYHKIIMOHAIHO PAa3BUTHE € MOAPOOHO
OIMCaHO B IIPOEKTa Ha JIOrOBOP 3a IPOEKTHpaHe, pa3paboTKa M BHEJpsABAaHE Ha MOAOOpEHMS,

V3IBJIHCHUS M IOMTBJIHEHHS (TIPOEKT 1).

3.5. JIMIEH3U U ABTOPCKMU IIPABA

ABTOpCKHTE TIpaBa BBPXY BCSAKa JOMBIHUTENIHA (PYHKLUHMOHAIHOCT pa3paboTeHa OT
U3IBIIHUTENA, MpPEeAMET Ha JOroBOpa IPUHANICKAT U3KIIOYUTEIHO HA WU3IBIHUTENA, KaTo
BCHYKO M3pabOTEHO B IMpoIleca Ha M3ITBIHEHHE HAa JOTrOBOpa € COOCTBEHOCT HA BB3JTIOXKUTEI,

CUHMTAHO OT JaTaTa Ha HCITOBOTO Chb3JaBAaHC.

3.6. MNPOLEAYPA 3A OTCTPAHSABAHE HA ITPOBJIEM/MHIUAEHT
MAEHTUO®UKALIUA — PETUCTPALIUS — PEAKIIUSA) ITIPU ABOHAMEHTHOTO
OBCJIYXKBAHE U IPU TAPAHIHMOHHATA INOJAPBIXKA

3.6.1. Upentudpukanus

Wnentudukanusra Ha npoOieMu (MHIUACHTH) CE M3BBPIIBA OT CIYXHUTEIUTE HA JUPEKIH
»AHpopManmonHu cucremMu. CbOTBETHHUAT CIYKUTEN perucrpupa npobiema (MHLIMICHTA) B
cucremara Service Desk nHa BHB u npu HeoOXoauMOCT yBeoMsBa M3ITBJIHUTENS MO TeleoH
u/wm e-mail, kaTto u3mpaiia Tumosa Gopma 3a omrcaHue Ha mpobiema (MHIMIEHTA). 3asBKH 32
abOHaMEHTHO 00ciyXBaHe ce mpuemar 24 yaca B JCHOHOIIMETO, CEAEM JHHU B CeIMHIATA

(7x24).
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3.6.2. Perucrpanus
Perucrpanusra Ha mnpoOneMu (MHUMIAEHTH) BKJIIOYBA YBEIOMSBAHE W M3IpallaHE Ha
MUHMMYM CJIETHUTE 3abJDKUTEIIHU aTpHOyTH:
Onucanue Ha npobiemMa (MHITUACHTA),
CrellcH Ha BIUSHUC,
[IpuopuTer 3a pa3periaBase;
JlaTa 1 yac Ha Bb3HHKBAHE;
JlaTa u yac Ha perucrpanus;
Wwme Ha ciykuTen Ui cucTemMa, UAeHTU(PHULIHPAIT HHIUIEHTA,
CBBp3aH J1 € ¢ Jpyry MHIUJCHTH.
3.6.3. Peakuus
M3meIHUTENST pearupa U OTCTpaHsABa MPOOJIEMHUTE M MHIMICHTUTE B CPOKOBETE 1O T. 3.8.2.
OT HACTOSIIAaTa TEXHUYECKa crielnuKaLus.

W3nbanutensat uadopmupa cinyxurens Ha BHB, n3pbpimn naenrupukanusata Ha npobdaema
(uHUMAeHTa), 3a (aKTHUECKH H3BBpIIEHaTa paboTa B IBpPBUS PadOTEH JEH clel Kpas Ha
CHOTBETHUS CPOK I10 T. 3.8.2. OT HACTOSIIHS TOKYMEHT, Ype3 MPOTOKOJI 332 U3BBPIICHA paboTa.

OTcTpaHsiBaHETO HAa MHIMJEHTH B CHCTEMaTa, CBbP3aHU ChC CUTYPHOCTTA, C€ M3BbHPIIBA B
ChOTBETCTBUE C IpoLEeaypaTa 3a JACHCTBUS NPU HHIMIEHTH, CBbP3aHU ChC CUTYPHOCTTA Ha

nHpopmannonnure cucremu B bHbB.

3.7. TAPAHIIUOHHA IMOAJAPBIXKKA:

3.7.1. IloapoGHo onucaHue HA YCJOAYTUTE M0 rAPaHUMOHHA MOLAPHKKA

N36panusT 3a U3IIBJIHUTEN CIIEBA 1a OCUTYpH Oe3IIaTHA FapaHIMOHHA MOAIPHKKA 32 CPOK
or 1 (emHa) ToAMHA 3a BCHYKM TPHETH aKTyalu3alu Ha HWH()OpPMalMOHHATa CHCTEMa OT
HacTosIaTa TexHudecka crenudukanms. CpoKbT HAa TapaHIMOHHA MOJIAPHKKA Ha TpUeTara
aKTyalu3alus 3aloyBa Jia Teue OT Jarara Ha MPUEMAHETO M, YAOCTOBEpEHa C MOJIUCBaHE Ha
JBYCTpaHEH IIpelaBaTeIHO-IIPUEMATEIEH IIPOTOKOIL.

B PAaMKHUTEC Ha rapaHliMOHHATa MOAAPHIKKA, UIIIBIHUTCIIAT CIICABA Jla OTCTPaHsBa BCUYKHU
HNHIIUICHTU w/nnn HpO6J'IeMI/I, BB3HUKHAJIM BbB BPB3Ka C WU IO MOBOJA U3BBPIICHUTC OT HETO
aKTyanu3alud. B rapaHiMOHHAaTa TOAAPBKKA HE Ce€ BKIOYBA J00aBSHETO Ha HOBA
(YHKIIMOHATHOCT. 3aAbDKCHUATa HAa M3IMBJIHUATENS MO TapaHIIMOHHATa MOAIPHKKA OCTaBaT
BAJIMAHU OO U3THYAHC HAa CbOTBCTHUTC I'apaHUOMOHHU CPOKOBC 3a M3BBPUICHUTC AKTyaJIHM3allun

Ha CUCTEMaTa U IpU MPCKpaTsABaHC Ha JOTOBOpa.

-11 -



lapannyronHara nojiApbXKKa ce U3BBpIIBAa 24 4Yaca B JCHOHOIIMETO, CEIEM JIHU B

cenmunara (7x24) no 3aBbpmiBaHe Ha paboTara Mpu NPOOJEM/MHUUACHT C Hal-BHCOK

IPUOPUTET, OCBEH B CIIy4auTe Ha aBapuiiHa CUTYallUs.

3.7.2. Bpewme 3a peakuusi 1 BpeMe 3a OTCTPAHABAHE HA NMPO00OJeMU/MHUUAECHTH

HuBo Ha Bpeme
NpuopuTeT Bpeme 3a 3a OTCTPaHsIBaHe
Onucanue
Ha npodJiem/ peakums Ha npoodJiem/
UHIHIEHT UHIHIEHT
Bb3uukHanusar
poOJIeM/MHIIUICHT hite] hi()
[IPEAU3BUKBA IIPEKBCBAHE HA 1 (equn) yac 3 (exuH) yac
Haii-Bucox
paboTaTa 1o U3MbJIHEHUE Ha cien cien
NpUOPHUTET
3HAYUMU TI0 BKHOCT 33791 YBEJOMSIBAHETO | YBEIOMSIBAHETO Ha
Ha OaHKaTa, CBbP3aHH C Ha U3IIBJIHATENS W3ITBITHUTEIS
peryTarmoOHHUS PUCK
Bb3uukHanusar o Ji (o)
po0JIeM/UHIIUCHT 3 (Tpm) yaca 8 (ocem) yaca
Bucox
MpeIn3BUKBA CIUPAHE HA cien cien
NMpHOPUTET
paboTtara Ha onpeneneHn YBEJIOMSIBAHETO | YBEIOMSBAHETO Ha
Ou3Hec npoiecu B OaHKaTa Ha U3ITBIHUTENS W3ITBJIHATEIS
hi (o)
Bo3uukHanusar bi (o)
2 (nBa) padoTHHU
poOJIeM/HHITUICHT 4 (yeTupu) yaca
Cpenen JTHU
MPEAN3BUKBA TPYIHOCTH TIPU cien
NpuopuTeT cien
U3ITBJIHEHUETO HA ONPECNIEHN | YBEJOMSIBAaHETO
YBEIOMSIBAHETO Ha
OusHec npoiecu B baHKaTa Ha U3I'BJIHUATENS
W3IBITHUTEIS
110
Bou3HukHanuar o
1 (exun)
poOJIeM/UHIUICHT 20 (1BageceT)
Hucobk pPadoTHH IHH
4. MPEAN3BUKBA HEYA00CTBA MPHU padoTHM IHM CIel
NpUOPHUTET cien
U3ITBIHEHUETO Ha ONPEeICHN YBEIOMSIBAaHETO Ha
YBEIOMSIBAHETO
OusHec mpoiecu B baHKaTa W3MBIHUTENS
Ha U3ITBIHUTENS
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HuBo Ha Bpeme

NpUoOpHUTET Bpewme 3a 3a OTCTPaHsIBaHe
Ne Onucanue
Ha npodJem/ peakums Ha npoodJiem/
HHIH/EHT UHIHEHT

IIponpmxaBane Ha

Curyauusi, Ipu KosiTo OT30BaHe 110 paborata ¢
ABapmuiina
5. cuctemara He pabotu usisio | 1 4yac Ha msicto — | ekunute Ha BHB
CUTYyalUs
WA YaCTUYHO crpagara Ha bBHb | no orcrpansiBane

Ha npodJiemMa

HuBaTa Ha npuopuTeT HA NMPOOJIeMUTE/MHIMAEHTUTE Ce ONMpPeaeJasiT OT Bb3JI0KUTENS,
KaTO CbhbIIUAT YBCAOMABA UYPE3 CBOUTC CIYXUTCIN CBOCBPCMCHHO HU3IIBJIHUTCIIAL 3a BCCKU
MHIIMJCHT W/UIK Tpo0JieM, Bb3HUKHAJ B pAMKUTE Ha CPOKA Ha rapaHIMOHHATa TOJIPBKKA.

[Ipennoxenute BpeMeHa ce U3MepBaT B paMKUTE Ha pabOTHOTO BpeMe Ha BB3IOKUTENS OT
8:00 gaca no 18:30 yaca. Cucremara Ha bopuka 3a peructpanust U ynpaBjieHUE HA UHIUACHTH €
HaJM4Ha 3a 0aHkata B pexxuM 24/7. [Ipu npoGiieMu ¢ KpUTUYEH U BUCOK MPHOPUTET U HYKJa OT
He3abaBHA peaklus, M3MBIHUTEIAT C€ 33JbDKaBa J1a OCUTYPU CHELMATIUCT/U U3BBH PabOTHO
BpEME M HEPUCHCTBEHU JIHU (TTIOUYMBHU JTHU U OPULIMAIHYU MPA3HULIN).

Bpemero 3a oTcTpaHsiBaHe Ha MpoOJeMHTE 3amoyBa Ja Te4ye OT MOMEHTa Ha
perucTpupaHeTo UM B cucTemara. [Ipy HEBB3MOXKHOCT 3a pErucTpupaHe Ha IpolieM B
CUCTeMaTa, yBeJIOMSBAaHETO 32 Bb3HUKHAIU MHIMICHTH CTaBa Ha MOCOYEHUTE MO-A0Ty KOHTAKTH

B ManI/IHaTa 3a CCKaJlallus.

Marpuua 3a eckajanus:

Huso HacouBane OTroBopHUK Tenedon Nwmeiin
EKHUTI
1. Call Center
2. Exun pazpabotunnu
3 PwroBomuTen oTnen
' "Undopmanmronnn
yeayru"
4. Hupextop "llnarexHu
CUCTEMHU u
WH()OPMAITMOHHO
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| | 06cnyxBane" ‘ ‘ ‘

PCI[T:T Ha OTCTpaHABAHC Ha HpO6JI€MI/IT€ CC oImpeacid B 3aBUCUMOCT OT TCXHUA

MIPUOPUTET.

4. NBUCKBAHUSA KBM YYHACTHUILUTE

VY4acTHUKBT ClleBa Aa NpeAcTaBu B TeXHUUECKOTO MpeJIoKeHHe MOAPOOHO OMHCaHUE Ha
YCIYruTe, CBBP3aHM C (YHKIMOHAIHOTO pa3BUTHUE HA CHUCTEMarTa, ChAbPXKAIIO CJEIHAaTa
nHpopmanus:

- M3M0JI3BaHAaTa OT YYaCTHHKA METOAMKA 3a MIPOBEXJaHe Ha OM3HEeC aHauu3a MpH pa3paboTka Ha
JION'BJIHEHUST U U3MEHEHMs (aKTyalu3allid) Ha CHUCTeMara cje/Ba Jla BKJIIYBAa HACOKUTE 3a
peanu3alys Ha ClIeIHUTEe 00JIacTH Ha JIEHCTBUE U ChOTBETHUTE TEXHUKH, & UMEHHO

Ou3HEC TUTaHUpPaHe, U3SICHABAaHE HAa M3MCKBAaHMATA KbM CHCTEMAaTa W HEHHHS JIeTalmu3upaH
00XBat, aHaJIM3 Ha M3MCKBAaHMUATA KbM CHCTeMarta, uieHTHU(ULuupane u aedpuHupaHe Ha OusHec
HYXKAWTE, YIPAaBICHUE Ha M3MCKBAaHMATA W KOMYHMKAllWA, OLEHSIBAaHE W BaJIMJUpaHE Ha
PELICHUATA;

- OMMCaHUEe Ha BCHYKU JCWHOCTH, HEOOXOJUMHM 32 M3II'BJIHECHHETO HA MOPBYKATA - CHITIACHO
TEeXHMYECKaTa crielupUKaIs 1 MPOeKTa Ha PAMKOBO CIIOpa3yMEHHE U MTPOEKTOA0I0BOPA;

- OpraHu3allMOHHAa CTPYKTypa Ha €KHUIla, KOSTO MO3BOJISABA a/IeKBAaTHO YIPABICHHE HA BCUUKHU
JNENHOCTH, IPEAMET Ha MOPbUKATA;

- OMMCaHUE Ha CpPEJCTBaTa M HAYMHHUTE 3a IOCTUTAaHE Ha pe3ylITaTUTe MO KOHKPETHHUTE
JNEMHOCTH, BKJIIOYMTEIHO U KOHKPETHHTE MHCTPYMEHTHM 3a WU3I'BJIHEHUE Ha YCIlyrara,
IPUIIOKUMHU CTaHIApPTH U JOOPH MPaKTUKU;

- U3MOJ3BAHUAT OT YYacCTHHMKA IMOAXOJ 332 OCHUTYpsIBaHE HAa KauyeCTBOTO MPU M3I'BJIHEHUETO Ha
npeaMeTa Ha HOpbUKaTa,

- ONMcaHue Ha HeOOXOAMMUTE JEMHOCTH 3a OCUTypsIBaHE Ha KauyeCTBOTO MPHU U3IIBIHEHUETO Ha
IIpeIMETa Ha MOPbYKATa;

- OMMCaHUE Ha Mpoleca Ha TECTBaHEe, BUJOBE TECTOBE, KOUTO C€ IUIaHMpa J1a ObJaT U3BbPIIBAHU
3a OCUT'ypsIBaHE Ha JEHHOCTHUTE 10 MOPbUYKATA;

- onucaHue Ha cOQTYyEepHUTE CPEJICTBA U MHCTPYMEHTH, KOUTO ILI€ CE€ M3IOJI3BAT 3a HYKIUTE Ha
TECTBAHETO;

- OMMCaHUE Ha KPUTEPUUTE 3a IPHUEMaHe Ha PE3yJITAaTUTE OT U3IIbJIHEHUETO Ha JICHHOCTHTE;

- U3MOJI3BAHMAT OT Y4YaCTHMKA IOAXOJA 3@ YIPABICHUE HA PHUCKA, OCHOBHM IIPOLECU IO
YIPaBJICHUETO HA PUCKA, M3IOJI3BaHATa METOAMKA 3a OLEHKAa HAa PUCKA, ChOTBETCTBAILA HA

npcaAMETa Ha IOpbUKaATa,
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- I/IILCHTI/I(l)I/IIII/IpaHe Ha PUCKOBCTEC, CbOTBCTCTBAIIIU Ha I[CI\/JIHOCTI/ITC, MpeaAMET Ha MMOpPbUKaATa,
- Bb3MOJXHHU ACIICKTHU Ha MNPOABJIICHHUC U 00J1aCTH HA BIMSHHUE HA OIMUCAHUTE PUCKOBEC, CTCIICH Ha
BLB}ICﬁCTBHGTO WM BbBPXY HUIINBJIHCHHUCTO Ha BCiAKa OT HeﬁHOCTHTe o TI1opbUYKaATa H

TPEUIOKEHNE 38 MEPKH 32 YIIPABICHHETO MM.
5. BALIUTA HA HTHO®POPMANLUATA

Beska or cTpaHuTe ce 3aibipkaBa Ja Iasd B IOBEPUTENIHOCT M Jla HE pa3sKpHBa WIU
pasnpocTpaHsBa MHGOpMaLUs 3a JApyrara CTpaHa, CTaHaJa M W3BECTHA NPU WM MO IOBOJ
U3IBJIHCHUETO Ha PAMKOBOTO CIOpa3yMEHHE U CKIIOYEHHWTE Bb3 OCHOBA Ha HEro JOrOBOpHU
(., Konpuaenuumanna wundopManusa®) BKIOUUTENIHO M ClIEJ IPEKpaTIBAHETO Ha ChHIIUTE,
HEOTPAHUYEHO BbB BPEMETO.

JleraiinHo omucaHue Ha oOxBaTa Ha KOH(UAECHLMaIHaTa HHQOpMaLMs Ce€ ChbIbpXKa B
IPOEKTa Ha JI0TOBOP.

Y4acTHUKBT, ONPEAETICH 3a M3NbBIHUTEN (MPEICTABIABAIIUTE IO JIMLA), KAKTO M JIUIATA,
AQHTAKUPAHU C U3IIBIHEHUETO HA NIOpbhUYKaTa (EKUIIbT HA YyYACTHHUKA, OIIPEIEIIEH 3a U3IIbJIHUTEN),
NPEICTaBAT JAeKJIapanus 3a KOH(PUICHINAIHOCT Ha HH(POpMALUATA — IPUIIOKEHUE KbM MPOEKTa

Ha paMKOBOTO CIIOPa3yMCHUC.

3anuyaBaHuaTa Ha
MHgopMaLuua B
AOKyMeHTa ca Ha
OCHOBaHMWe Ha 4.
4, an. 1 ot O6Ly
pernamMmeHT 3a
3awmTa Ha
AaHHuTe.
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Заличаванията на информация в документа са на основание на чл. 4, ал. 1 от Общ регламент за защита на данните.




