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1. CHUCBK HA M3HOJ3BAHUTE TEPMUHU, JAEOUHUIIMU U
CBbKPAILLIEHUA

CbkpaueHue Onucanne
BHb bovarapcka HapoaHa 6aHKa
OBUC / SAP OcHoBHa 6aHKOBa HH(OPMAIIMOHHA CHCTEMA
TPEMA / TREMA Cucrema 3a yrpaBiieHHE Ha BaIyTHUTE PE3E€pPBU
CHLK/GSSS Cucrema 3a ceTbaMBHT Ha JILIK
SysHR Cucrema 3a YYP u 3amnara
Enextponna cucrema 3a HHPOPMAIIMOHHO 00CTyKBaHE Ha
NOb®P
Oro/uKeTa M (PUCKAITHUS PE3EPB
RINGS Cuctema 3a OpyTeH CETHIMEHT B PEATHO BpEMe
TpanceBporieiickaTa aBTOMaTU3UpPaHa CUCTEMa 3a OpyTeH
TARGET 2
CETHJIMEHT B PEAIHO BPEME B €BPO.
NuTerpupana cuctema 3a 00CIIy:KBaHE Ha ONeparuuTe upes3
FastWork

SWIFT BNBGBGSF

Cucremara 3a yrpaBJIeHHE U KOHTPOJI HAa HATMYHUTE NIapy B

bHb

CMS / KacoBa cucrema

2. BBbBEJIEHHUE
2.1. IPEJMET HA OBIIECTBEHATA ITIOPBYKA

[IpenmMer Ha Bb3/1araHe Ha CIEIHUTE IEHHOCTHU:
2.1.1. AOoHaMeHTHO o0cJy:KBaHe

[IpenmMer Ha BB3/Marane ca JEHHOCTUTE MO0 aDOHAMEHTHO OOCITY)KBaHeE.

- AbonaMmeHTHO oOciykBaHe Ha iporpaMmer npoaykr ,,CODU-BHB” (mapuuana mo-HaTaThbK
,,cucremara/ COOU-BHE);

- AGOHaMEHTHO 00CTyKBaHE Ha BCHUYKHU aKTyaJH3allMd Ha CUCTEMara, U3I'bJIHEHH 10 T. 3.2
oT TexHuueckaTa crenudukams, KaTo 4acT oT abOHaMEHTHOTO oOciykBaHe 1o T. 2.1.1, cien
M3TUYaHEe Ha CPOKa HA TapaHIIMOHHA MO/IPHKKA Ha CHhOTBETHATA aKTyalIN3allusl.

AOGOHaAMEHTHOTO O0CTY)XBaHE Ha CHCTEMara Ce€ M3BBPINBA ChIVIACHO T. 3.1. OT HacTosmIaTa

TCXHHUYCCKA CHeL[I/I(I)I/IKaI_II/IH.



2.1.2. DOyHKIMOHAJIHO pa3BUTHE

[IpoexTupanero, pazpaboTkaTa U BHEIPSBAHETO HA U3MEHEHHS U JOMbIHEHUS (HapUYaHU
MO-HATAThK AITEPHATUBHO ,,aKTyaJIU3alMK HA CUCTeMaTa’ WIH ,,)yHKIIMOHAITHO Pa3BUTHE ) KbM
cHucTemara, ca moJpoOHO OMUCaHU B T. 3.2., ChIVIACHO U3UCKBAHUATA HA BH3JIOKUTENS, TOCOUYEHU
B HACTOSIATa TEXHUYECKA CIIe(DUKAIIHS.

M3nbinHeHneTo Ha AEMHOCTUTE CE OCHIIECTBSIBA UpE3 CKIIIOUBAHE HA KOHKPETHU JOTOBOPHU
B CpOKa Ha JIeCTBUE Ha paMKOBOTO CIIOpa3yMEHHE, Bb3 OCHOBA Ha OTIPABEHO MUCMEHO MCKaHE
OT BB3JIOKUTENIS 32 TOMBJIBaHEe Ha odepTa chriaacHo 4. 82, an. 2 u ci. ot 3011

B nmucMeHoTO MckaHe ce MpeaCcTaBsT 3aaHus U Crienu(UKAIUA CBP3aHU C U3BBHPIIBAHE

Ha BB3JIOKCHUTC aKTyaJIn3allM Ha CUCTEMATA.

2.1.3. T'apaHuMoHHA NOJAPBKKA

lapannoHHaTa MOAJPHKKA HAa BCHYKHM aKTyalH3allMM HAa CHUCTEMAara, peaju3hpaHd IO
T. 2.1.2, ce OChIIECTBsIBA MpPU YCIOBUATA U CPOKOBETE, IIOCOYEHH B HACTOAIIATA TEXHUYECKA
cneunuKanus, CbOTBETHO B MIPOEKTa HA PAMKOBO CIIOpa3yMEHHUE U MPOEKTa Ha JOTOBOP, KAKTO

1 cb0o0Opa3Ho TeXHHMUECKOTO MpeI0KEeHNE Ha yYaCTHUKA, M30paH 3a U3IIBJIHUTEN Ha IOPbUYKaTa.

2.2. HOPMATUBHA PAMKA
2.2.1. HopmaTuBHa ypeada, 0THOCMMA KbM /IeifHOCTTA HA cCMCTeMAaTa
2.2.2. HauuoHaaHAa HOPMATHBHA ypenda B 00/1aCTTA HA €JICKTPOHHOTO YIIPABJICHHE
3aKOH 3a eJeKTPOHHOTO YIpPaBJICHUE;
3aKOH 3a €JIEKTPOHHUS JOKYMEHT U €JIEKTPOHHUTE YI0CTOBEPUTEIIHN YCIYTH;
3aKOH 3a eJeKTPOHHATA UACHTU(DUKAIUS;
3aKOH 3a 3allluTa Ha JINYHUTE JTaHHH;
3aKoH 3a 3alluTa Ha KinacuuipaHaTta nHGpopManus;
3aKoH 32 aIMUHUCTPALUSATA;
3aKOH 3a JI0CTHI 10 00IIeCTBeHa HH(POPMALIUS;
[Ton3akoHOBUTE HOPMATUBHU aKTOBE (TIPaBUIIHUIM U Hape0H) KbM rOpErnoCOYCHUTE

3aKOHH.

HpI/I U3IIBJIHCHUCTO Ha O6I_I_ICCTBCH8.T8. IopbUKa CJjc/iBa a 6’5}.‘[3T C’bO6pa3ﬂBaHI/I BCHUYKH
OTHOCUMH H3HUCKBAHUS, MPOUSTHUYALIN OT I[GflCTB&HIHTG HOPMATUBHU aKTOBC, KOUTO ITOCTABAT
TCXHUYCCKH, TCXHOJIOTHNYHU U/AIIH APy U3NCKBAHUS KbM I[CIZHOCTPITG, mpeaAMET Ha nmopbyKara,

HE3aBUCHUMO OaJIk €a U3PHUIHO ITOCOUCHH.



M3nbnautenar ciensa Ja B3eMe 0]l BHHMAaHME W HOPMAaTHBHHUTE aKTOBE, KOHUTO
MEXIYBPEMEHHO MOTaT J1a BJIA3aT B CHJIa U UMAT OTHOIICHUE KbM U3ITBIHEHUETO HA MOpPbUKaTa.
[Ipu ycraHoBsiBaHE Ha MPOTHBOpPEUME MEXKIY HAcCTosALIaTa CHElU(UKAlUs U JercTBal]

HOPMATUBCH aKT, IPUOPUTET KMAa CbOTBETHUAT AKT.

2.3. OIMUCAHUE HA CHUCTEMATA, IIPEJMET HA OBHIECTBEHATA
MHNOPBUYKA. TEXHUYECKHU XAPAKTEPUCTUKHU

2.3.1. OcCHOBHM XapaKTEepPHCTHKHU
®dyHK1IIMOHAJIEH 00XBaT HA nporpaMeH npoaykr ,,COPU-BHB

» Moayin ,,AIMHHHACTpPATOP
v HacTpoiika Ha TapaMeTpy ¥ alTOPHTMH
[Tognbpxane Ha HOMEHKIATYpHU
Peructbp Ha cuHTETHYHU CMETKH (B mporpaMmeH npoaykt ,,CODPU-BHbB*)
Banyrtna Tabnuna

Paboten xanengap

AN NN

VYnpaBieHue Ha OnaniKaTa 0T HEOCYETOBOJICHU JOKYMEHTH

v JlehuHUpaHE U U3ITBIHEHHUE HA TEXHOJOTHYHH TPOLIEAypH (ITAKETHH 00pabOTKH)
» Moy ,,C4eToBOACTBO"

v' O0paboTKa Ha JOKYMEHTH (BBBEXKIaHEe, KOHTPOJI, PEAAKTUPAHE U OCYETOBO/IBAHE)

v' OG6cnykBaHe Ha JIOKYMEHTH OT olainkara (HabJoieHre, 0CYETOBO/ISIBaHE,
CTOpHHUpAaHE, TIevar)

v Pabora ¢ aHAIUTUYHH CMETKH (OTKpUBaHE, 0OCIYKBaHE, 3aKPUBAHE, PETUCTHD Ha
OJIOKMpPAaHU CYMH U JIp.)

v O6ciyKBaHe Ha ,,BBTPENIHU ICTO3UTH HAa OIO/DKETHHU MPENpUsITUs (OTKPUBAHE,
3aKpUBaHE, OJMXBSBAHE)

v' KiMeHTCcKa KapToTeKa

v" OneparuBHA OTYETHOCT 3a:
% Heyrouynenu cymun
¢ Peructsp Ha cymu 3a nHKacupane upe3 PUHI'C
% llenTpanu3upanu OrO/KETHU CPEICTBA

v Broomkerau Gpopmu

v Tlomouau GyHKIMHU (M3YHUCISIBAHE HA THXBa, IpoBepka Ha IBAN, monyuaBaHe Ha
BaJlyTeH Kypc oT SAP, nonydyaBane Ha uHpopManus 3a cuecumeH ot SAP, peructsp Ha
NIEYaTHUTE CIIPABKU B NporpaMHus npoaykt ,,COPU-BHB", nocTsn 10 noKkyMeHTanusTa
Ha cucTeMara)

v’ TleyaTHH ¥ EKpAHHH CIIPAaBKH.

» Moayn ,,KacoBu caeinxu’:



v' Hactpolika Ha MoayIa
v’ Peructpupane u 06paboTKa Ha KACOBH CIEJIKU B JICBA
v’ TeHepupaHe ¥ OCUETOBOISIBAHE HA JOKYMEHTH 110 KACOBH CIEJIKU
v Cnpasku
» Monayin ,,Takcu ¥ KOMACHOHHH :
v JlebuHupane Ha TaKCH U KOMUCHOHHU
v TeHepupaHe Ha CYETOBOHH OIEPALH
» Moayn ,,Bepudukanus Ha TOKyMEHTH":
v Hacrpoiika Ha MOJyJ1a
v Bepudukamus Ha JOKyMEHTH
» Monyn ,,EnquanaTta cMeTKa“:

v' BbBexaaHe, peJakTupane, BepuuKalys Ha 3asSBKH 3a [UIAIlaHe OT €IUHHATA
cMmeTka Ha MOD:

v' VnpasieHue Ha TUMHUTUTE 32 pasxoau Ha [IPBK
v Peructbp Ha OIHOKETHUTE Pa3oOpeIUTEIN
v Peructbp Ha [TbpBOCTENIEHHN CHCTEMH 3a PA3NOpPEKIaHe C OF0DKETHH CPEICTBA
v TleyaTHH ¥ CKPAHHHU CIIPABKU
» Moayin ,,Banytau cuenku’:
v Perucrpanus u 00paboTKa Ha BXOISIIM BATYTHH HHCTPYKIIUH

v TlojrbpkaHe Ha PErHCThP, ChIBPIKAI T0APOOHA HHPOPMAIHS 3a JOTOBOPEHUTE
BanyTHM onepauuu /SPOT, FORWARD/

v Tlo/yrbpkaHe Ha MapaMeTpu U ajrOPUTMH

v' ABTOMAaTH4HO T'CHCPHUPAHC HA CUCTOBOAHHU 0aJaHCOBH U 321,[[68.J'I3HCOBI/I onecpanmuunu
I10 CACJIKaTa Ha aTaTa Ha CKJIIOYBAHC U HAa JaTa Ha BajJbOopa

v’ TleyaTHH ¥ €KpaHHHU CIIPABKU
» Monayn ,,EnexTponHo 6aHKHpaHe™:
v Oropwusaiys Ha MOTPeOUTEN
v TlojrbprkaHe Ha mapaMeTpu U HOMEHKJIATYPU
v' BbBeXIaHe U OTOPU3ALUS HA JOKYMEHTH

v' IlpenocrassiHe Ha HHMOPMAIIUS 3@ CTATYCA M CYECTOBOHHUTE 3AITMCBAHUS [0 CMETKH
(BBB (hopMmaT 3a meyar u popmar 3a eJIeKTPOHHA 00PabOTKA)

» Monyin ,,Pexoncunanms’:
v TlomawspkaHe Ha HapaMeTPH ¥ HOMEHKIIATYPH
v PexoHcuanus Ha caijia, 000pOTH M JABUKEHUS HA CMETKU
v' CrpaBku

» Monuyn 3a gepuHEpaHe Ha OTPEOUTETUTE M TEXHUTE MTPaBa 3a JOCTHII 10 QYHKIHH U
JTAaHHU



» Moayn 3a HabOsr0AeHHE (MOHUTOPHHT) Ha MPOLIECHTE B IIPOTPAMEH TPOIYKT
,»CODU-BHb*:

v TloabpxaHe Ha MapaMeTpu U HOMEHKIIATYPU
v HaGmioieHue 1 B3MMaHe Ha PEIICHUE Ha/3a Bh3HUKHAIN ChOUTHS

v' VBenomsBaHe Ha OTOPU3UPAHU MTOTPEOUTENN 32 BE3HUKHAJIO chOuTHE (upe3 e-mail,
SMS)

» Moy 3a yrpaB/ieHHE Ha JUMHUTH HA Pa3OPEUTENH ¢ OF0DKETHU KPEIUTH IIPU
MuHHMCTEpCTBOTO Ha (PUHAHCUTE.

» Tlomabpskane Ha Moayi ,,Payment Gate Manager*, usmosssai ce 3a 0OMeH Ha
uHpopmanus mexny bHB u cucremure Ha ,,bopuka®™ A/Jl:

1. UHcTananus Ha cucreMara.
2. Ilpunarane Ha HOBU BEpCUM Ha CUCTEMATa.
3. Oxa3BaHe Ha KOHCYJITaHTCKA IOMOILl IIPU aIMUHUCTPUPAHETO HA CUCTEMATA.

4. Oxa3BaHe Ha TEXHUYECKa MOMOI Ha agMuHuctparopure B BHB, mpu Bb3HHMKHAIU

T'pCUIKKW, MHIUACHTU H/unu HpO6HCMI/I, KakKTO OTAaJICUYCHO, TaKa MU Ha MACTO - B Crpajgara Ha

bHbB.

» OOwmeH Ha HH(GOPMAIHS C IPYTH CHCTEMH U MOJTYJIH:

a) OOMeH u 00paboTKa Ha (haiioBe

BUCEPA
BOPUKA
CEBPA
FastWork
TREMA
SAP-BCA
SAP-FI
SysHR
TARGET 2
NOBbOP

6) O0men Ha nadopmarust B ON line pexum upe3 DB link

SR NEE NEE NEE N N N N R

v CMS

v" CEBPA
v" RINGS
v' GSSS

B) WebServices 3a 0omen Ha unpopmarus cbc SAP BCA

v TlonyuaBane Ha BanyTeH Kypc ( IF 9)

-8-



v Tlonyuasane Ha cnecumen (IF 8)

v C4eTOBOJIHY 3alIUCBAHMUS, MHUIMUPAHU B TIPOTPAMEH TIPOIYKT
,CODU-BHB (IF12ab);

v CueroBojanu oneparuu, nauiuupanu 8 SAP-BCA (IF 12¢)
v" Forward Payment Orders to SAP BCA (IF 31)

r) Oyakuun 3a HabmoaeHne padborara Ha Web ycmyrure.

» OyYHKIHOHAIHOCT NPH Bb3HUKBAHE HA aBAPUIHY CHTYAIlWH, CBHP3aHH C OTIaJaHe Ha

KOMYHHKalusaTa ¢ nporpamen npoaykr ,,CO®U-bHB ¢ B3aumozeiicTBaliuTe CUCTEMH.

> (DyHKL[I/IOHaJ'IHOCT IIpH NMMOATOTOBKA U U3BBPIIBAHC HA TOAUIIHO ITPHUKIIFOUBAHC B

nporpameH npoaykr ,,CO®U-BHbB*.

» @OyHKIMOHAIHOCT 3a paboTara Ha ONEePAaTOPUTE NPH M3BBPILIBAHE HA CIKEAHEBHH
[IAKeTHU OIEepALMU B CUCTEMaTa, KaKTo M IMOArOTOBKA HA CHUCTeMara 3a Hayajlo U Kpail Ha

CUYCTOBOACH JCH.

» @yHKIMOHaNEeH 00XBaT Ha MOy ,,IHTepHET OaHKHUpaHEe Ha OIOPKETHUTE

MpEeANpUATH KbM NporpameH npoaykr ,,COPU-BHB*:

- Anmunuctpupane B BHb
v' YnpasjieHue Ha KIMEHTH U TEXHUTE CMETKH U IOTPEOUTENH;
v’ Jlexnapanuu;
v Tlpersiesl HA YBEIOMUTEIHATE TIMCMA 32 JIMMHUTH Ha KIMEHTH;
v CripaBku;
v Ch0oOLIEHH s 10 KIIMEHTHTE Ha CHCTEMATa
v/ @uirpupane U periie]l Ha IUIATESKHN JOKYMEHTH;

v’ IlperaexpaHe, KOHTPOIMPAHE U MOAIKMCBAHE OT ciayxurel Ha BHB Ha
CIIECHMEH, Ch3/a/ICH OT KJIMEHT, aHaJIOT Ha XapTUEHUS CIIECUMEH OaHKaTa.
CrpaBka 3a CIECUMEHHTE IO KIHEHTH;

v HaGo/ieHne Ha akTHBHOCTTA HA MTOTPEOUTENTE U CIIPABKH B XKypHaJIa Ha
CUCTEMATa;

v' JleliHOCTH, CBbP3aHH C Pa3pelIaBaHeTo M 3a0paHsBAHETO Ha TOCTHIIA 10
MOJlyJIa ¥ U3IPALIAHETO Ha IPEBOJM KbM OaHKaTa;

v' HacTpo#iku 10 NpexXBhpIISHE HA JAHHU B apXHBHA CXEMa;
v' YupasiieHue Ha OTpeOUTENH
% cuyxurenu Ha BHB, kopekuuu u npernen;
% Certification Authority (CA) — Ynpasienue Ha Y 10CTOBEpsBAIIH
OpraHu, ¢ YUUTO cepTUHUKATH PaOOTH MPUIOKEHUETO;
v [lonabprxaHe Ha HOMEHKJIATYpU

v PBKOBOICTBO HO MOTpeOUTETHUTE.



- BaHKI/IpaHe 34 KIIMCHTHU

v' BbBexIaHe, KOHTPOJI, Ch3/1aBaHe Ha MIa0JOHH U MOANUCBaHe Ha BIoKeTHO
MJIaTeXXHO Hapexaane u [IpeBogHO HapexaaHe 3a MIallaHe KbM OFDKETa;

v Jlexnapanuu;

<

BbBexmane Ha TOKYMEHTH OT (paii,

<

Penaktupane, nperien, noAnMcBaHe U U3NpallaHe Ha IJIATEKHU
JIOKYMEHTH;

Crnpaskuy;
VYrpasineHrne Ha KOHTPAareHTH;
Cp3naBaHe, peJakTHpaHe U MOANUCBAaHE HA CIIECUMEHH;

VYnpasieHue Ha TOTPeOUTENN;

N X X

PBnKoBOICTBO Ha HOTpe6I/ITeHI/ITe.

e ApxuBHpaHe Ha JaHHM OT Oa3ara Ha mporpameH npoaykt ,,CODM-BHB.
2.3.2. JlocTbn 10 nH(pOpMANUA
Hoctenst 1o CO®U-EHB B benrapckara HapoaHa 6aHKa € opraHu3MpaH Ipu Cla3BaHE Ha

npueTaTa KOHLSMIHS 32 IIPEA0CTaBsHE Ha IpaBa 3a paboTa ChC CUCTeMara OT COOCTBEHHKA I1.

2.3.3. Bupaose cnpaBKM 32 BbTPELIHH OTPeOUTEIN
CODU-BHB npenocraBs na norpebutenute B BHB pasnuunu BumoBe onepaTUBHU U

AHAJIMTUYHU CIIPABKH, KAKTO U JIOT'OBC 3a IIPOCJICAABAaHC HaA pa60TaTa OT AAMUHUCTPATOPUTC.

2.3.4. Bwupose norpeduTesn
Cnyxutenun ot aupekuus ,JI7naBHo cueroBoAcTBO, ClyXUTEIU OT JAUPEKLUS
,»/IHPOpMallMOHHU CHUCTEMHU ", KOUTO y4acTBaT B aIMUHUCTpUPAHETO Ha cuctemara. CiyKUTeau

Ha MUHHUCTCPCTBOTO Ha (bI/IHaHCI/ITe.

2.3.5. Xapayepna u copryepHa miargopma.
Xapayepna miatdopma: Crpesp IBM POWERS
Codryepna mnatdpopma: AIX 7.1, SLES

[Tpunoxen copBbp : Apache Tomcat, Apache HTTP Server

2.3.6. Pe3zepBupane Ha peajHaTa cpeaa
bazara ot mannu mHa CODU e mHCTanmupaHa BBPXY JBa CbpBBpa, Primary u Stanby B
Oracle Data Guard. ExeagneBHO, mpend W cleA NPUKIIOYBAHE HA CYCTOBOAHUS JIEH, CE
H3BbHpHIBA apXHUBUPAHC HA JAHHUTC. Bcuukn JaHHW OT MPOAYKTHBHATA Cpca CC PCILJIMKUPAT B

Standby cpenaTa Ha cucremara.
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2.3.7. MpexoBa CBbP3aHOCT
Cucremata U310J13Ba BTpEILIHATA JIOKanHa Mpeka Ha BHD.

2.3.8. JIuCKOBO NMPOCTPAHCTBO

bazara nmaHHM M3MON3Ba JAMCKOBO MPOCTPaHCTBO BBbPXYy SAN OaszupaHa cucrema 3a

ChXpaHEHHE Ha WH(OpMAITHS.

2.3.9. MznouasBaHu MI1aT(HOPMHU U TEXHOJIOTHH

Nznon3eanu ca Oracle Forms and Reports, OAS, Java, PHP u JavaScript.

3. IBUCKBAHUSA KbM U3ITBJIHEHUE HA ITIOPBYKATA

3.1. OIIMCAHUE HA JIEMHOCTUTE, BKJIOYEHH B OBIIECTBEHATA
INOPBYKA B YACTTA 3A ABOHAMEHTHO OBCJIYKBAHE

3.1.1. OcHOBHH [1eHHOCTH, BKJIIYEHU B 00XBATAa HA A00HAMEHTHOTO O00CJIy:KBaHe Ha

cucreMara
3.1.1.1. Tlogmpwxka Ha 6a30B copTtyep ORACLE:
e [IpeBaHTHBHA MOIAPHKKA — MOHUTOPUHT, aHAJIH3;

e KopekTuBHa nojapwkKa — HaCTpoilka Ha mapaMeTpu Ha 0a3ara, OTCTpaHsIBaHE

Ha Bb3HUKHAIU NpoOIeMu;
e Uncranamuu, npenHcrananum, OOHOBSIBaHE HA BEPCUUTE.
3.1.1.2. Cucremna nogapbxka Ha COOU-BHb.
e ucrananus Ha CHCTEMATa;

° HpI/maraHe Ha HOBH BEPCHU HA CUCTEMATA,

3.1.1.3. Bws3cranossBane Ha cucremara ot apxuB (backup);
3.1.1.4. OkasBaHe Ha nomoil Ha agmuHucTtpatopute B bHB, npu Bp3HMKHaNM rpenikwy,
WHIUJIGHTA W/Wik TpoOjemMu, Ha MsIcTo - B crpagata Ha BHB, kakto m ¢

OTAAJICYCH JOCTBII,

e Oka3BaHe Ha mnmomMoImr 1mpu Cb34aBaHC MW IMOAABPIKAHC Ha HNPOUCAYPUTE 3a

apXHUBHUPAHE HA CUCTEMHUTE;

e [llognbpkane Ha wuHTepdelicuTe MEXIy CcHUcTeMaTa W CBBP3aHUTE C Hes

IIpOorpaMHu MpoayKTy u cuctemu Ha bHD.

e (Oka3BaHe Ha noMonr Imnpu mnoAAbpKaHC Ha HOTp€6I/ITeJII/ITe B cCuUCTEMaTa —

ch3aBaHe, IPOMsIHA, U3TPUBaHE, OJIOKUPAHE;
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e Oxa3BaHe Ha ITOMOIII IPU U3TPaKIaHe, IPOMSIHA Ha MOTPEOUTEIICKU POJIH.
e OxasBaHe Ha MTOMOII IPY aIMUHUCTPUPAHETO HA TPUIIOKEHUETO;
e (Oka3BaHe Ha MOMOIIl TPX MOHUTOPHHTA HA CHCTEMATa;
e (OOyueHue Ha MOTPEOUTENUTE 3a pabOTa ChC CUCTEMATA;
e JloKkyMEeHTHpaHE Ha IPOMEHUTE W HOBHUTE pa3pabOTKH.
3.1.1.5. Tlogapwxka Ha OOCKTHUTE:
e CnpaBku;

e Unrepdeiicu nva CODU ¢ apyru cucremu (RINGS, SAP, TPEMA, CMS, GSSS,
TARGET?2, FastWork u ap.);

e JIOUBIHHUTEIHU Pa3pabOTKH;
e @opmu;

3.1.2. lonbJIHUTETHH IeiHOCTH, BKJIIOYEHU B 00XBaTa HA A00HAMEHTHOTO 00CJIyKBaHe

Ha cucreMara

e (Oxka3BaHe Ha CHACICTBUE MPU Ch3JaBaHE M MOJAbPKAHE HA MPOLEAYpPUTE 3a

APXUBHPAHC HA CUCTECMUTEC — NPOJAYKIMOHHA 1 TECTOBA,

e Oka3BaHe Ha ChJICHCTBHUE npu aIMHUHHUCTPUPAHCTO Ha HPUIIOKCHUCTO IIPU

MONCKBaHE;

e JlombaHuTenHO oOyueHUE Ha MOTPEOUTENN U Ha eKclepTH - cayxutenn Ha bHbB

10 EKCII0aTanuATa Ha CuCTEMAarTa.

3.1.3. JleiiHOCTH MO OCUT'ypsiBaHe HA HOPMAJHA (YHKIHUOHAJIHOCT M Ppa3BUTHE HA

cucreMmara
e AHaan3 Ha B3HUKHAJIM HECHOTBETCTBUS CITpSAMO 3a1aICHUTC U3MCKBAHUA

e KoHcynTanTcKa MOMOII 32 peaTu3upanuTe WM MOUIeKAIM Ha IPOMsIHA OU3HeC

MPOIIECH;

e I3roTBsHE Ha TECTOBU CIICHAapH1 3a CcuMyJiaus 3a IpPoUcCH, MOoIJIC)Kallyu Ha

MIPOBEPKA WM POMSIHA;

e KoHcynranTcka moMoni mpu HEOOXOIUMOCT OT MHTEP(PEHCHHUTE TPOIEAYPH 3a

BpPB3Ka C IPYTH CUCTEMHY;
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e l3roTBsiHe Ha MpeIOKEHUS 32 TPOMSIHA Ha HATUYHATA (DYHKITMOHATHOCT C 1ET
ONTUMU3HUPAHE Ha MIPOIIECH U YCKOPSBAHE Ha BPEMETO 32 M3ITBIHECHUETO UM.
3.1.4. Ilepuoa Ha a0OHAMEHTHOTO 00CJIyKBaHe
AOOHAaMEHTHOTO O0OCTy)KBaHE C€ W3BBpIIBa 24 4Yaca B JCHOHOIIUETO, CEAEM JIHU B

ceamunarta (7x24).

3.2. OMIMUCAHUE HA JEWHOCTHUTE, BKJIIOYEHU B OBIIECTBEHATA
IOPBYKA B YACTTA 3A ®PYHKIIMOHAJIHO PA3BUTHUE
3.2.1. JlonbJHUTEJIHM YCJAYIHU:
Amnanus, pa3paboTBaHe U BHEAPSBAaHE HA HOBA M JONBIHUTEIHA (QYHKIIMOHAIHOCT KaKTO
W JIpYTH YCIyTH, ITPY MOUCKBaHE OT cTpaHa Ha bHb:
a) IIpomsHa Ha chuiecTByBaIau UHTepdencu U GyHKIIMOHATHOCTH;
6) Wsrpaxnane Ha HOBU UHTEpdeEicHu U QYHKIIMOHATHOCTH;
B) Cb31aBaHe Ha HOBU CIIPABKH;
r) IIpoMmsiHa Ha ChIIECTBYBAIU CIPABKH;
1) XapayepHa MUTPAIHS;
e) CodryepHa MUrpanus;
*) Hpyru ycioyru npu noucksane Ha bHB;
3) JlokymeHTHpaHe Ha IPOMEHUTE U HOBUTE Pa3padOTKH;
M) YdyacTue B TECTOBE 10 BHEJPSIBAHETO HA IIPOMEHUTE U HOBUTE Pa3padOTKH;
i) OOydeHue Ha moTpeduTenuTe 3a paboTa ¢ HoBaTa (PYHKIIMOHAIHOCT.
k) Oka3BaHe Ha TeXHHUYECKa oMol Ha aaMuHuctpatopure B BHB, npu npomsna Ha
BepcuuTe Ha codryepa, mpuU BHEIpSIBaHE HA HOBA (DYHKIIMOHAIHOCT WM TpPU

Jpyra He0OXOUMOCT.

B nmnepwoma Ha wW3MBIHEHHWE HA PaMKOBOTO CIOpa3yMEHHE, TpH BBb3HHUKHAIA
HEO0OXOIMMOCT OT M3MEHEHHMsSI U JIOMBIHCHUS KbM CHUCTEMATa, KaKTO U MPU HEOOXOIUMOCT OT
aKTyallM3allid Ha ChIIECTBYBAIIUTE (DYHKIIMOHAIHOCTH, i€ OBJAT W3MBJIHSIBAHU YCIYTH 3a
(yHKIIMOHATHO pa3BUTHE, HAa 0a3a 3aaHus U crenuuKaIii, TPEIOCTABIHH C TUCMEHO UCKaHe
3a JombjaBaHE Ha odepra OT BBJIOKHUTENS HA W3NBJIHUTENA. B TMHCMEHOTO WCKaHe
BB3JIOKUTEIST 1€ MOCOYBA MAaKCHMAJHO JIOMyCTUMOTO Bpeme (B YOBEKOYAcCOBE) WU JIPYTH
YCIIOBUS 32 OCBIIECTBSIBAHE HA CHOTBETHUTE aKTyalU3alllu.

O6muar obem Ha naeWHocTUTe MO (yHKIMOHANHO paszButue € 3500 uvoBekouaca Ha

roJInHa, KOUTO 00EeM € OPUEHTUPOBBHYEH.
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3.3. MSAACTO HA MBITBJIHEHUE HA OBIIECTBEHATA ITOPBYKA
VYceayrure, CBBp3aHUM C HACTOsIATa IOpbYKA, L€ CE M3BBPLIIBAT B Crpajara Ha

BB3JIOKHUTEISI, HaxXoas111a ce Ha totoma ,,Kus3 Anexcanabp [ Ne 1, rp. Codust.

3.4. CPOKOBE

CpoKbT Ha pPaMKOBOTO cropasymeHue € 4 (4eTwpu) roAWHU, CUMTAHO OT JaTara Ha
MOJIMMCBAHETO MY, KaTo 3a JaTa Ha TOANKCBAaHE CE€ CYMTA Jarara OT JEIIOBOJHHS HOMEp Ha
BB3JIOKUTEIISL, TOCTABEH Ha CTP. 1 OT Criopa3yMeHUETo.

BpemeTrpaeneTto u KpalHHAT CPOK HAa M3MBIHEHHE HAa OTACIHUTE YCIYrH Ie Obaar
OTIpe/IeNieHU B ChOTBETHUS/TE IOTOBOP/U, CKIIIOUEH/U Bb3 OCHOBA HAa PAaMKOBOTO CIIOpa3yMEHUeE,
U choOpa3zHo odepTara Ha M3OpaHUS U3ITBIHUTET OTHOCHO BCEKH KOHKpeTeH aoroBop. C ormien
MPUKJTIOYBAHE W3IIBIHCHUETO Ha TPeIMeTa Ha ChOTBETHHUS JOTOBOP, CPOKBT HA KOHKPETHUTE
JIOTOBOPH MOXE J1a HAJAXBBHPJIs KpailHUs CPOK Ha CIIOPAa3yMEHHUETO C He MOoBeYe OT €/1HA TOANHA.

BbB Bceku KOHKpETeH JOroBOp 3a (DYHKIIMOHAIHO pa3BUTHE B 00XBaTa Ha PaMKOBOTO
criopazymMeHue TpsiOBa na ObaaT AeUHHpPAHU CPOKOBE 32 MU3IBIHEHHE, B T.4. Ja CE OMPEACIISAT
€Tany Ha U3IIBIHCHHUE Ha IEHHOCTHTE.

AOGOHAMEHTHOTO OOCITY»KBaHE Ha CHCTEMaTa CJie/iBa Jla Ce U3BBPILIBA 332 CPOK OT 4 TOJUHU
cautano ot 03.01.2021 1. B cnydaii dye poroBopbsT OBAC MOAMHCAH CJEA Ta3W Jara,
a0OHAMEHTHOTO 00CTyXBaHe clie/iBa Jla C€ OChIIECTBSIBA CYUTAHO OT JlaTaTa Ha MOAMNKMCBAHE Ha

CbOTBCTHHA JOTOBOP 3a a0OHAMEHTHO 06CJ'Iy>KBaHe.

3.5. IPUEMAHE HA UBITBJIHEHUETO HA OBLIECTBEHATA ITIOPBYKA
3.5.1.1lpuemaHe Ha U3NbJIHEHNETO HA IEHHOCTUTE 110 A00HAMEHTHO 00C/1y’KBaHe
N306paHusT 32 U3IIBJIHUTEN CIe/Ba /1a U3TOTBS €KEMECEYHH OTUYETH 3a U3BBPLIEHOTO OT

HEero abOHaMEeHTHO 00CITyKBaHe.

[Ipuemanero Ha U3MBJIHEHHETO Ha JAEHHOCTUTE IO a0OHAMEHTHO OOCIyKBaHE €
MOJIPOOHO OMKMCAHO B MTPOEKTA Ha JI0TOBOP 32 a0OHAMEHTHO 00CTyXBaHe (MPOEKT 2), Hepa3/ieaHa
4acT OT JIOKyMEHTaluATa 3a o0llecTBeHaTa NopbyKa.

3.5.2. IlpuemMaHe HA U3NBJIHEHHETO HA AEHHOCTHUTE N0 (PYHKIIMOHAIHO Pa3BUTHE

[TpuemaneTo Ha M3MBIHEHUETO HA JAECWHOCTUTE MO BCEKU JOTOBOP 3a (PYHKLIMOHATHO
pa3BUTHE CE€ OCBIIECTBSIBA YpE3 MOJNMCBAHETO HA JIBYCTPAHEH IIPEJaBaTEIHO-IPUEMATEIICH
POTOKOJI.

[TpuemaneTo Ha M3MBIHEHUETO HA JAEHHOCTUTE MO (PYHKIIMOHAIHO Pa3BUTHE € MOJIPOOHO
ONKCAHO B MPOEKTa Ha JIOTOBOP 3a NpPOEKTHpaHe, pa3paboTKa U BHEJpsABaHE Ha MOAOOpEHMS,

U3ITBIHEHUS U JON'BJIHEHUS (TIPOeKT 1).
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3.6. JULIEH3U U ABTOPCKU ITPABA
ABTOpCKHTE TpaBa BbPXY BCSKAa JONBIHUTENHA (PYHKIIMOHATHOCT pa3zpaboTeHa oOT
MU3IIBJIHUTEJISA 1o ChOTBETHUTE JOTOBOPU  MPUHAMIEKAT  U3KIIOYUTEIHO  Ha
MN3IBJIHUTEJIA, karo Bcuyko u3pabOTEHO B Tpolieca Ha HU3IMBJIHEHHE Ha JOroBOpa €

cooctBenoct Ha BB3JIOKHUTEJIS, cuntano oT gaTaTa Ha HETOBOTO Ch3/IaBaHE.

3.7. MNPOLUEAYPA 3A OTCTPAHSABAHE HA ITPOBJEM/MHLOUAEHT
(MAEHTUO®UKALIUA — PETUCTPALIUA — PEAKLUS) IPU ABOHAMEHTHOTO
OBCJUIYKBAHE U IIPU 'TAPAHIIMOHHATA INOJAPBKKA

3.7.1. HWnentnduxanus
Wnentudukanusra Ha npoOreMu (MHIUAEHTH) C€ H3BBPIIBA OT CIYKUTEIUTE Ha
mupekus , JHpopmanmonnn cuctemMu. CHOTBETHUSAT CIY)XKHTEN pErucTpupa mnpodiema
(mammuaenTa) B cucremara Service Desk nHa ,,bopuka“ AJl u npu HEOOXOIUMOCT yBEAOMsBA
U3IBJIHUTENS 1O TenedoH W/wim e-mail, karo u3mpamia THIoBa ¢opMma 3a ONHMCaHUE Ha
npobnema (MHIUIEHTa). 3asBKM 3a aOOHAMEHTHO oOcCIyXBaHe ce mpueMar 24 dyaca B
JICHOHOIIIUETO, CeIeM JTHU B ceamuIiara (7x24).
3.7.2. Perucrpanus
Perucrpanusita Ha npoOiremMu (MHLMIEHTH) BKJIIOYBA YBEIOMSBAHE M H3MpallaHe Ha
MHUHMMYM CJIETHUTE 33bJDKUTEIIHU aTpHOyTH:
Onucanue Ha mpoOieMa (MHIMICHTA),
CreneH Ha BIHUSHUE,
[Ipuopurer 3a pa3pelaBase;
Jlata u yac Ha Bb3HUKBAHE,
JlaTta u yac Ha perucTpanus;
Wwme Ha ciy>kuTen Wi cucTemMa, UASHTUPHUIHPALT UHITUICHTA,
CBBp3aH 1 € ¢ JPyry MHIKJCHTH.
3.7.3. Peakuus
W3nbaHuTenAT pearrpa M OTCTpaHsBa MPOOJIEMHUTE W WHIUACHTUTE B CPOKOBETE IIO
T. 3.8.2. OT HacTOsIIaTa TEXHUYECKA CTIeIM(PUKAIIHS.
W3nbanutenst uHbopmupa ciayxurens Ha BHDB, u3Bepmmn uneHtudukanmsata Ha
npoOnemMa (MHIUIEHTA), 32 (PaKTUUECKU M3BBPIICHAaTa paboTa B IbPBUsS padOTEH JCH Ciea Kpas
Ha CBHOTBETHHUS CPOK MO T. 3.8.2. OT HACTOSIIIMS JOKYMEHT, 4pe3 MPOTOKOJ 3a H3BBPIICHA

pabora.
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OTcTpaHsiBaHETO HAa MHITUICHTH B CUCTEMATa, CBbP3aHH ChC CUTYPHOCTTA, CE U3BBPIIBA B
CHOTBETCTBUE C MpOLEAypara 3a JCHCTBUS NMPU HWHIMICHTH, CBbP3aHU ChC CHUTYPHOCTTA Ha
nHpopmarmonnute cucremu B bHB.

[Tpu mogaBaHe Ha 3asBKa 3a MPOMSHA WJIM U3BBPIIBAHE HA IPYTH IEHHOCTH B 00XBaTa Ha
a0OHAMEHTHOTO OOCIIy’)KBaHE, KOUTO IO CBHINECTBO HE ca MNpoOJIeMH WM WHIUICHTH,
BB3JIOKUTENSIT U3TOTBS MMCMEHO 3aMUTBAHE, JIeTAalTHO OU3HEC OMHMCAHNUE /WU CIeIpUKaIuS,
Ha 0a3a Ha KOUTO C€ ChITIACYBAT M ONPEACIAT HAYNHBT U CPOKBT 3a U3ITBIHCHUCTO WM.

V3bIHUTENAT W3MBJIHSIBA 3asABKHTE 32 MPOMSHA W APYTUTE JCWHOCTH B CPOKOBETE,
CBIJIaCYBaHU C BH3TOKHUTEIS.

3.8. TAPAHIIUOHHA IMOAJAPBIXKA:

3.8.1. IloapoOHo onucaHue HA YCJYTHTE M0 FTAPAHIIMOHHA MOAPBKKA

N30paHusT 3a U3MBIHUTEN CJIeBa J]a OCUTYpH Oe3IIaTHA rapaHIMOHHA MOIPHKKA 32
cpok oT | (emHa) roavHa 3a BCUUKHM MPUETH aKTyallM3allud Ha MHQOpPMAIMOHHATA CUCTEMa OT
HacTosl[aTa TeXxHU4ecka crnenudukanus. CpokbT Ha rapaHIIMOHHA MOIPHKKA HA BCAKA MpUeTa
aKTyalu3alus 3aloyBa J1a Teue OT Jarara Ha MPUEMaHETO M, YAOCTOBEpeHa C MOJIMCBaHEe Ha
CHOTBETHUS ABYCTPAHEH IPEIaBaTETHO-TIPUEMATENICH MPOTOKOJL.

B pamkuTe Ha rapaHIIMOHHATA TOIPHKKA, UITBIHATEIAT CIIeBA J1a OTCTPAHSBA BCHUKH
VHITUACHTH W/WIU NPOOJIeMH, Bh3HUKHAIN BBB BPh3Ka C HIIU IO IMOBOJ M3BBHPIICHUTE OT HETO
aKTyalu3alud. B rapaHnMoHHATa TOMIPBXKKA HE Ce BKIOYBA J00ABSIHETO Ha HOBA
(YHKIIMOHATHOCT. 3aJb/DKEHUATa HAa M3MBJIHUATENS MO TapaHIIMOHHATa MOAAPHKKA OCTaBaT
BaJMIHU 10 U3TUYAHE HAa CHOTBETHUTE TapaHIMOHHH CPOKOBE 33 M3BBPIUICHUTE aKTyalH3aluu
Ha CHCTEMaTa | IPH MpeKpaTsBaHe Ha JOTOBOPA.

[apannmonHaTa TOMAPHKKA CcE€ W3BBpIIBAa 24 yaca B JICHOHONIWETO, CEIeM JIHU B
cenmuniata (7x24) nmo 3aBppuIBaHe Ha paboTata mpu MPOOJEM/MHIMICHT C HaH-BUCOK
IPUOPUTET, OCBEH B CIIy4auTe HA aBapHUiiHa CUTYalIUS.

3.8.2. Bpeme 3a peakuusi 1 BpeMe 3a OTCTPaHsIBaHe HA MP00JeMH/UHIUIEHTH

Bpeme
Hugo Ha 32 OTCTPaHsIBaHe
NpHOPHUTET Bpeme 3a Ha npodJem/
Ne Onucanne
Ha npodem/ peakuus WHIMUAEHT, OT
WHIHJICHT perucTrpanus Ha
HHUIMIEHTA
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Bpeme

HuBo Ha 32 OTCTPaHsABaHe
NPUOPHUTET Bpewme 3a Ha npoodJem/
Ne Onucanue
Ha npoodJiem/ peakums HHLIHUAEHT, OT
UHLHUAEHT perucrpauus Ha
HHIUACHTA
Bb3naukHanmusaT
poOJIeM/UHIIUICHT 10 1o
[IPEAU3BUKBA IIPEKbCBAHE HA 1 (equn) yac 3 (Tpu) yaca
Haii-Bucox
l. paboTaTa 1o U3MbJIHEHUE Ha cien cien
NPUOPUTET
3HAQYMMHM 10 BaKHOCT 3aja4H YBEJIOMSIBAHETO | YBEJIOMSIBAHETO Ha
Ha OaHKaTa, CBbP3aHH C Ha U3ITBIHUTENS W3IBJIHATENS
penyTaluoOHHUS PUCK
Bb3auknanust bi() 210
poOJIeM/UHITUCHT 3 (Tpm) yaca 8 (ocem) yaca
Bucox
2. MPEAN3BUKBA CIIMPAHE HA cien cien
NPUOPUTET
paboTtara Ha omnpe/eIcHN YBEJIOMSIBAHETO | YBEIOMSBAHETO Ha
Ou3Hec mporecu B OaHKaTa Ha U3MBJIHUTENSA W3IBJIHATENS
10
Bob3HukHanuar 0
2 (1Ba) padoTHHU
poOJIeM/UHIIUICHT 4 (yeTupHu) yaca
Cpenen JHU
3. MPEAN3BUKBA TPYIHOCTH TIPU cien
NPUOPUTET cien
M3MBJIHEHUETO HA ONPEJEICHN | YBEIOMSBAHETO
YBEJOMSIBAHETO Ha
Ou3Hec npoiecu B baHKaTa Ha U3ITBJIHUTENS
W3IBJIHATEIS
10
Bo3nuknanuar o
1 (equn)
poOJIeM/UHIUICHT 20 (xBageceT)
Hucbk PadoOTHH THH
4. MpEAN3BUKBA HEYA00CTBA MPHU padoTHM THM CIel
MPUOPHUTET cien
M3MBJIHEHUETO Ha ONPE/ICIICHU YBEJOMSIBAHETO Ha
YBEJOMSIBAHETO
Ou3Hec mporecu B OaHKaTa W3IbJIHATENS
Ha W3MBJIHATEIS
IIpoxpmxaBaHe Ha
Curyanusi, npu KosiTO SBsBane 10
ABapuiina paborara ¢
5. cucTemara He padoTu u3isio | 1 yac Ha MSICTO —
CUTyaLus exunure Ha bHb

NI 4aCTUYHO

crpanara Ha bHb

A0 OTCTPAaHsIBAHE
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Bpeme

HuBo Ha 32 OTCTPaHsABaHe

NPUOPHUTET Bpewme 3a Ha npoodJem/

Ne Onucanue

Ha npoodJiem/ peakums HHLIHUAEHT, OT

UHLHUAEHT perucrpauus Ha
HHIUACHTA
Ha npodJiema

HuBata Ha npuopurer Ha nNpPoOJeMHUTE/MHIIUAEHTHUTE Cce OmNpeaeasiT oOT
BB3JI0KUTEJS, KATO CHIIUAT YBEIOMSIBA YPE3 CBOUTE CIYKUTEIH CBOEBPEMEHHO M3MbIHUTENS
3a BCEKM WHIUACHT W/WIM TpoOiieM, Bb3HMKHA B paMKHUTE Ha CpOKa Ha rapaHlMOHHATa
MOAPBIKKA.

[IpemiosxkeHnTe BpeMeHa ce u3MepBaT B PaMKUTE Ha paOOTHOTO BpPEME Ha BB3IOKHUTEIS
or 8:00 waca pgo 18:30 wyaca. Cucremara Ha bopuka 3a peructpaius U YNpaBJeHUE Ha
WHIIMJICHTH € HaJTMYHA 3a OaHkarta B pexxuM 24/7. Ilpu aBapuifHN CUTyalluu U MPOOJIEMH C BUCOK
NPUOPUTET W HYXKJa OT He3a0aBHA peaklus, M3MBIHUTENAT C€ 3aJb/DKaBa Jla OCUTYpHU
CHEIHNAMCT/U U3BBH Pa0OTHO BpeMe M HENPUCHCTBEHU THU (TIOYMBHU AHU U OQUIHAITHU
MIpa3HULN).

Bpemero 3a otcrpaHsBaHe Ha mpoOieMUTE 3amoyBa Ja Tede OT MOMEHTa Ha
pPETUCTpPUpPAHETO MM B cucTeMara. [IpM HEBB3MOXKHOCT 3a perucTpupaHe Ha MpolieM B
CUCTEeMaTa, yBeJIOMSBAaHETO 32 Bb3HUKHAIU MHIMICHTH CTaBa Ha MOCOYEHUTE MO-A0Ty KOHTAKTH

B Marpunara 3a eckajanus.

Marpuria 3a eckayianus:

Huso HacouBane OTroBopHUK Tenedon Nwmeiin
eKUIl
l. Call Center
2. Exun pazpaborunnu
3 PvxoBoauTes oTnen
' "MHpopManoHHH
yeayru"
4. Hupextop "Ilnarexuu
CHUCTEMHU U
MH(OPMALIMOHHO
obcmyxBane"
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PGI[T::T Ha OTCTpaHsABAHC Ha HpO6JI€MI/IT€ CC oImpeacid B 3aBUCUMOCT OT TCXHUA

IIPUOPUTET.

4. TBAUCKBAHUSA KBbM YYHACTHULUTE

1. VYdacTHUKBT cieaBa Ja MpeAcTaBU B TEXHHUYECKOTO MPEAJOoKEHUE MOAPOOHO
OTHMCaHue Ha YCIYTUTE MO a00OHaAMEHTHO oOciykBaHe. OmucaHueTo TPsOBa Ja ChOTBETCTBA Ha
M3UCKBAHUATA, TOCTABCHH B IOKYMEHTAIMATA 32 OOIICCTBEHATA TIOPHUKA.

2. VY4YacTHUKBT cCleaBa Ja MpeACTaBU B TEXHHYECKOTO MPEAIoKEHUE MOAPOOHO
OMMCaHWE HA YCIYTUTE, CBBbpP3aHH C (PYHKIHMOHAIHOTO PAa3BUTHE HA CUCTEMAaTa, ChIbPIHKAIIO
cienHaTa nHGOpMaIys:

2.1. M3non3BanaTa OT y4acTHHKA METOJMKA 3a MPOBSXKJIAaHE HA OM3HEC aHaIM3a IpU
pa3zpaboTKa Ha JOMBIHEHUS U M3MEHEHHs (aKTyalu3allud) Ha CHUCTeMaTra Clie[[Ba J1a BKIIOYBa
HACOKHTE 3a peasin3allysi Ha CIeTHUTE 00JIaCTH Ha JEHCTBUE U ChOTBETHUTE TEXHUKHU:

OW3HEC IUTAaHUPAHE;

U3SCHSBAHE HA N3MCKBAHUSATA KbM CUCTEMAaTa U HEWHHUS IeTailin3upan o0XBar;
aHaJIN3 Ha U3MCKBaHUATA KbM CUCTEMATA;

uaeHTHQUIMpaHe U 1euHupaHe Ha OU3HEC HYKIUTE;

yIpaBleHUE Ha U3UCKBAHUATA U KOMYHHUKAIUS;

OILICHSIBAaHE U BaJHMAUpaHE HA PEIICHUSATA.

2.2. OTNHMCaHWEe HA BCHYKHU JCHHOCTH, HEOOXOIMMU 32 U3IMBIHEHUETO Ha MOphUKaTa -
CBhIJIACHO TEXHHWYECKaTa crenu(ukamus ¥ MPOCKTa HA PaMKOBO CIIOpa3yMEHHE U
IIPOEKTOI0rOBOPA;

2.3. OpraHM3aliOHHA CTPYKTypa Ha €KHUIla, KOSITO MO3BOJISIBA aJIeKBATHO YIPaBJICHUE
Ha BCUYKH JICHHOCTHU, TIPEMET Ha TIOPHUKATA;

2.4. ONMKMCAaHWE Ha CpPEJACTBATA W HAYMHUTE 3a IIOCTUTAHE HA PE3yATATHTE IIO
KOHKPETHUTE JEHHOCTH, BKJIIOUMTETHO M KOHKPETHHUTE HMHCTPYMEHTH 3a U3IIbJIHEHHE Ha
yciyrara, NpuiIoKUMHI CTaHJApTU U 100pU MPAaKTHKY;

2.5. U3MOJ3BAHUAT OT Yy4YacTHUKA TMOJAXOJ 32 OCHIypsSBaHE Ha KayeCTBOTO TIpU

U3MBIHEHUETO Ha MPeIMEeTa Ha MOPhUYKaTa;

2.6. ONMCAaHWe Ha HEOOXOJWMHUTE JEHHOCTH 3a OCHTYpsSBaHE Ha KadeCTBOTO IIPH
U3ITBITHCHUETO Ha TIPeIMETa Ha MOPHUYKATa;

2.7. OTMCaHUE Ha TpoIleca Ha TECTBaHEe, BUJIOBE TECTOBE, KOUTO ce IIaHupa aa Obaat
U3BBPIIBAHU 33 OCUTYpsIBaHE Ha IEHHOCTUTE MO MOPHUYKATA;

2.8. onrcaHue Ha COPTYEepHUTE CPEACTBA U MHCTPYMEHTH, KOUTO III€ CE& U3IOJI3BAT 3a

HYXJIUTC HA TCCTBAHCTO,
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2.9. ONMCAHWE Ha KPUTEPUUTE 3a MPUEMAHE Ha PE3yJITaTUTE OT HU3IBJIHEHUETO Ha
JICHHOCTHUTE;

2.10.  M3MOJ3BAHHUAT OT YYAaCTHHKA IOJAXO]I 32 YIPaBJICHUE HA PUCKA, OCHOBHH MPOIECH
[0 YIpaBJICHHETO Ha PHUCKa, M3IMOJI3BaHATa METOAMKA 3a OLEHKAa Ha pUCKa, ChOTBETCTBAallA Ha
IIpeIMeTa Ha MOPbYKATa;

2.11.  wpeHTH]UUIMpaHE HA PUCKOBETE, CHOTBETCTBALIM Ha JEHHOCTUTE, MpPEAMET Ha
nopbryKaTa. Bp3MOXKHM aclieKTH Ha MPOsBIIEHUE U 00JIACTH Ha BIIMSHUE HAa OMUCAHUTE PUCKOBE,
CTENEH Ha BB3CHCTBHETO UM BHPXY U3IBIHEHHETO Ha BCSKAa OT AEMHOCTUTE IO MOpbUYKaTa U

TPEIOKEHUE 38 MEPKH 3a YIIPABICHUETO MM.
5. BAHIUTA HA UTHOOPMAIUATA

Besika oT cTpaHuTe ce 3aabipKaBa Jla Ma3d B IIOBEPUTENHOCT W Jla HE pa3KpUBa WM
pasnpocTpaHsBa MHpOpMalLUs 3a Jpyrarta CTpaHa, CTaHajlla M W3BECTHA NPH WIM MO MOBOJA
U3IBJIHEHUETO Ha PAMKOBOTO CIIOpa3yMEHHE U CKIIOYEHHWTE Bb3 OCHOBA Ha HErO JOrOBOpU
(,Konpunenumanaa wuHpOpManms“) BKIIOYUTEIHO M CIEA MPEKPATSIBAHETO HA ChHINUTE,
HEOTPAHUYEHO BBB BPEMETO.

JeraiinHo omucaHue Ha oOxBaTa Ha KOH(HUAECHLIMaTHaTa HHQOpMalUMs ce ChbIbpKa B
IPOEKTa Ha JI0TOBOpP.

Y4acTHUKBT, ONpPENENEH 3a M3MBIHUTEN (IIPEeICTaBIsIBAILATE IO JIMLA), KAaKTO U JIMLATa,
aHTra)XUpaHU C U3MBIHEHUETO Ha MOPBhUYKaTa (EKUITbT HA YYACTHHUKA, ONPE/IEIICH 32 U3IIBIHUTEN),
IPEJICTaBAT JeKIapanus 3a KOHQUACHIIMATHOCT HAa HH(OpMaLUITa — IPUIIOKEHNE KbM IPOEKTa

Ha PAMKOBOTO CIIOpa3yMeHHE.

3annyaBaHuATa Ha
NHGOpMaLnNA B
AOKyMeHTa ca Ha
OCHOBaHMe Ha un.
4, an. 1 ot O0Lw,
pernameHT 3a
3awmTa Ha
JaHHuTe.
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DimanaF
Callout
Заличаванията на информация в документа са на основание на чл. 4, ал. 1 от Общ регламент за защита на данните.




