;;K_F- BBATAPCEA
fer=dy HAPOIHA BAHK,

NDHETPIR S, 16 05 100

...........................................

JOTOBOP Codua.na. ,Kess Asekcangupl“No?

3A BB3JIATAHE HA OBUWIECTBEHA ITOPBUYKA 3A IPOEKTUPAHE,
PA3PABOTKA U BHEJAPSIBAHE HA H3BMEHEHHUSA U JOITbJIHEHHUSA

Hduec ..., r., 8 rp. Codusa mMexny:

BbJIF'APCKATA HAPOJHA BAHKA, cbc celanuine W aapec Ha ynpaBlieHHE:
rp. Copus 1000, na. . .Kus3z Anekcauawsp [ Nel, xox no BYJICTAT 000694037,
npeactasnasada or r-xa CHEXAHKA JESAHOBA - rnasen cekperap, B kauecTBOTO My Ha
Bb3NOXUTEN chrnacHo 3anosei Ne BHB-15058/2.02.2021 r. u r-xa TEMEHYXKA LIBETKOBA
— raBeH cueToBoAHTEN, HapuyaHa 3a kpaTkocT Bb3JIOAKUTEL ot enna ctpaHa

H

»wBOPHKA®" AJl, cbc ceaanuiue u aapec Ha ynpasienue: rp. Codus 1612, p-u Kpacno
ceno, 6yn. ,Llap bopuc I1I* Ne 41, EMK: 201230426, npeacrasasado ot MUPOCJIAB BUYEB -
rnaBeH H3NBJAHUTEN AUPEKTOP, CHIVIACHO perucTpauns B TbproBckus perucTbp M perMcTbp Ha

IOJIHL] na AreHuus no BnucsanunTa, Hapu4aHo 3a kparkoct USITHJIHUTEJL, ot apyra crpaHa,

BB3JIOKUTEJIAT u U3BNNBJHUTEJAT, Hapuuanu 3aeaHo ,.CrpannTe®, a BCeKH OT

TAX NooTiaeNiHO . Crpana®;

Ha ocuosanne un. 82, an. 2 ot 3akona 3a obmecteennte nopwbuku (30IT) u BbLB Bpb3Ka C
Pewenne Ne BHB - 45017/19.04.2022 r. Ha rnaBuus cexkperap Ha BHB 2a onpenensse Ha
M3NBJAHKWTEN MO Aorosop 3a ofllecTBeHa noOpbuKa, CKJIIOYEH BL3 OCHOBa Ha Pamxoso
ciiopasymenne Ne BHb — 86518/1.10.2020 r. ¢ npeamer: ,,AGonamentno o0ciayxBane H
(PYHKUHOHAJHO pa3BHTHE HA pa3BHTHe Ha mnporpamen npoaykr ,CO®HU-BHB” B
boarapckara napoana 6anka* (,,CnopasyMennero/,,PaMKoBOTO criopazymenue™),

ce CKJIIOYM HacTOAWHAT aorosop (..JloroBopsT™) 3a cneaHoTo:

I. OPEAMET HA TOIOBOPA
Yn.1. BDB3JONKHTEJAT Bvinara, a UBIIBJHUTEJAT ce 3ansmxasa na npegoctass

Cpeuly BBIHArpaMmICHHE H NP YCIOBHATA HA TO3H JO0roBOp NMpPOEKTHPAHETO, paapaﬁorlca'ra H
BHEAPABAHETO HAa H3MEHCHNA H JONBJIHEHNA (Hapuqa}m MO-HATATHK AJITCPHATHBHO ,, aKTYJIH3ALHH

Ha cHcTemata” MAH ,.(QYHKUMOHANHO pa3BuTHe") KkbM Iiporpamed npoaykt ..CO®PHU-BHBY,




(1napuyan no-gony .,,Cucremara“/“CO®HU-BHB®).
Yn 2. MUBNBJHHUTEAT ce 3anemkaBa Ja NpeAocTaBs yciayrure no wi 1 B
CHOTBETCTBHE ChC CNEAHHTE NPUIOKEHUA, HEPA3IENIHA YACT OT TO3H J0I0BOp:

1. .,Texnuuecka cneuudukanng 3a abonameHTHO 00cnyBaHe H PYHKUHOHAIHO pa3BUTHE
Ha nporpameH npoaykt ,.CO®U-bHB* B bharapckaTta napoaxa 6anka®— ITpunoxenune Ne 1;

2. 3aganus u cneuudUKaLUMH, NPEAOCTAaBEHH “pPE3 MHUCMEHOTO HCKaHe mo 4ia. 4 oT
cnopazymenneto, oT Bb3JJOKHUTEJSA no U3ITBJHHUTEJSA, nocneHuAT 1a A0NBIHU CBOATA
oepra cLobpasno w3ucksanusaTa n ycnosusra Ha BB3JIOJKHUTEJIISA c ornex ckmiouBaHe Ha
HacTOSALIUA AOTOBOP, H

3. Texuuyecko npeanoxkenue n ueHoso npeanoxenne Ha USIMTBJHHTEJA, nonbiHenn

ChbC CLOTBETHHTE MpeANIOKEHHS B 3aBUCUMOCT OT U3HckBanuaATa Ha Bb3JIOKUTEJIS.

I1. CPOK U MACTO HA U3ITBJIHEHHE

Ya. 3. (1) JlorosopsT BAM3a B CHNA OT JaTaTa Ha TIOAIMHCBAHETO MY OT JIBETE CTPaHH U €
ChC CPOK Ha AeficTBHe 2 (ABA) Mecella, CYMTAHO OT ZAaTaTa Ha NOAMUCBAHETO MY AN J0 JOCTHraHe
Ha MaKCHMaJIHO 0NYCTHMATa CTOHHOCT Ha IoroBopa 1o uJl. 5, an. 4, B 3aBHCUMOCT OT TOBA KOE OT
ABeTe cHOUTHSA HACTBIM NO-paHo. JlaTaTa Ha moANKcBaHe e JaTaTa, IOCOYeHa B IeIOBOAHMA HOMEp
Ha BB3JIOKHUTEJISA, nocraped Ha crp. 1 oT HaCTOALNS A0FOBOP.

(2) Bcpoka no an, | U3ITBJIHUTEJAT ce 3aabmkaba Aa OCbLUECTBH aKTYaNIU3aLKHTE Ha
Cucremara, Bb3JIOXKEHH C HACTOSLIHSA NOTOBOD 3a He noeeye oT 440 (YEeTHPHCTOTHH H YETUPHIECET)
yoBeKoHaca.

(3) H3ITBJHHUTEJAT ocurypssa 3a cpok ot | {€AHa) roxMHa rapaHIHOHHA NOAAPbLIKKA
Ha BCHYKH akTyanusauMd Ha CucreMaTa, M3BBPIIEHH MO TO3H JOroBOp, KAaTO CPOKBT Ha
rapaHuUMOHHA MOAAPBKKA 3ado4Ba Ja Teue OT JaTara Ha TMOAMHCBAHE HA MNpHeMaTesHo-
npejaBaTeNHUA NPOTOKON no un. 25, an. 1 oT HacToAwus AoroBop. Cnen U3THYAHE HA CpoOKa Ha
rapaHUHOHHA MOJIPLKKA Ha cLOTBEeTHATa akTyanu3auus Ha Cucremarta, H3ITBbJIHUTEJIAT ce
3abJIXARA J1a PEA0CTaBs 3a chillaTa aboHaMeHTHO 00ciy)KBaHe Ha ocHOBaHHe Y. 1, an. 1, T. 3 oT
Cnopa3yMeHHETO.

Y. 4. MacToTo Ha H3MbJIHEHHe Ha gorosopa € rp. Codusa: nn. ,,Kua3 Anexcanasp I Ne 1.

1. HEHA, PEJ1 H CPOKOBE 3A INJAIIAHE

Ya. 5. (1) Yenyrute no npoeKkTHpane, pa3paboTka M BHeApsBaHe Ha aKTyalnM3alMHTE Ha

Cucremara nmo un. 1, npeagMer Ha unactosawus joroeop, BB3JNOIKUTEJAT 3annama Ha
U3ITBJAHHUTEJIA no yacosa craBka B pasmep Ha 50 (meraecer) nesa Ha vac, 6e3 JUJIC. Taka

fmocoueHarTa JyacoBa CTaBKa HE MOJAJIEKH HA YBEJIHYEHHE, HE3ABHCHMO OT 06CMH, €CTeCTBOTO HIIH
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CPOKa 3a OCBILECTBABAHE HA AKTYUIM3ALHHTE.

(2) B uacosata craBka Ha H3ITBJIHUTEJISl ca Bknobenn BCHYUKH pa3XxodH Ha
HU3ITBbJIHHUTEJIS 3a u3nbaHedHe Ha YCnyruTe no 4i. | oT HACTOANINA JOrOBOpP, BKIIOMHTEIHO H
pa3xonure 3a:

a) TpaHcnopt’ 1o u ot crpanute Ha BB3JIOMKUTENS (g cuyvair, ve e nputodxcumo):

6) nepconana, koitTo 11e U3MbIHABA NOPBHYKATA B TOBA YUCIIO pPa3Xo[y 3a NMOCEIeHHA Ha
MSACTO W TPYA NpH U3BLPLIBAHE HA aKTyann3alHuuTe;

B) JOKYMEHTHpaHe U3MbJHEHHeTo Ha 3aab/keHuaTa Ha H3ITHJIHHUTEJSI no nacrosius
JOToBOp.

(3) Bb3JIOXKHUTEJSAT He XbJKM 3aN7alIAHETO HA KAKBHTO W Aa € OPYrH pa3HOCKH.
nanpasenn otr U3ITbJIHUTEJIA.

(4) CtoliHocTTa Ha norosopa ce oOpasysa, kato 6poaT yacose no un. 3, an. 2, HeoGxoAUMH
3a W3BBLPIIBAHE AKTYANH3aUMHTE 110 AOroBOpa, CE YMHOXH N0 YacoBaTa CTaBka no aj. | 1 e B pasmep
o 22 000.00 (asagecet u age xungan) nesa 6e3 [JIC. He ce 3annawaT wacoBe, U3pa3xoABaHH 3a
M3BLpLIBaHe aKTYATH3ALHH MO HACTOALIMS JOTOBOP aKO TE3N YACOBE HANBHLIABAT MAKCHMASIHHA
Opoit yacose, nocoueH B WiI. 3, all. 2 OT HAaCTOALIUA JOTOBOP.

(5) Yacosara craBka, mocoueHa B an. |, e ¢ukcupaHa 3a BpeMeTO Ha HM3MBAHEHHE HA
JOTOBOpa H He NOJJIEXH Ha ITPOMAHA, OCBEH ako ripoMaHaTa ¢ B noisa Ha Bb3JIOXKUTEJIS.

Ya. 6. (1) Bb3JIOXKHUTEJIAT z2annauma va H3IMTbJHHUTEJS sb3narpaxaenue, yniito
paimep ce oOpasyBa karo OposiT Ha wYacoBeTe, peajHO H3pa3XoJBaHW 3a H3NbLJHEHUE HA
akTyanusauuute Ha Cucrtemata, Bb3MOKEHH [0 TO3H JOrOBOP CBLINACHO MPHEMATENHO-
npegaBaTeNHKs NpoToKoN no un. 25, an. 1, ce yMHoxku no vacosara craBka Ha U3IThJIHUTEJISA.
flocoyeHa B wi. 5, an. 1.

(2) BBb3JIOXKHUTEJIAT zannama va H3IIBJIHUTEJS cToitHoCcTTa Ha H3BBLPLICHHTE
aKTyanu3auum B cpok fo 10 (mecer) paboTHM AHM cilefl MpeAcTaBsHE HA NOKYMEHTHTE MO . 7 3a
BCSIKA H3BbpLIEHA aKTYAIH3aLMA.

(3) BB3JIOKUTEJIAT nma npaBo na 3aabpika NialiaHeTo NpH HEW3NbIHEHHE Ha
3aawpmkeHne Ha H3ITBJIHHUTEJS no uanbnuenuero My. B To3u cnyyaii Bb3JIOXKHTENAAT ne
I'bJKH HeyeTOlKH mopaau 3abaBsHe Ha MallaHeTo.

Yn. 7. TInamanero n0 T03M JOroBOp ¢€ W3IBLPLIBA Bb3 OCHOBA HA CEIHNUTE TOKYMEHTH:

1. npuemaTenHo-npeiaBaTeseH NPOTOKON, ChCTaBEH NO peaa Ha un. 25, an. 1, noanucas ot

HU3ITBJIHUTEJA u Bb3JIOXKUTEJSA;

2. dpaxtypa 3a awmkumara cyma. nsgaaeHa ot U3IBJIHUTEJS u npexncraseHa Ha

' BpemeTo 34 TPAHCNOPT 40 H OT Crp#&lilTe Hi 3N0OKHUTENA HE NOANEKN HA 3anna




Bb3JOXKHUTEJIA.

Ya. 8. (1) ITnawanero no TO3M JOroBOp Ce W3BLPIUBA B JjieBa upe3 OaHKOB mpeBoa Mo

cnennaTa 6aHkosa cMeTka Ha H3ITBJIHUTENA:

isaN: [

(2) UBINBJIHUTEJIAT e nntixen aa yseaomsisa nicMeHo Bb3JIOJKHUTEJISA 3a BcHYKH
nocneABallH IPOMeHH no al. ! B cpox A0 3 (mpu) AHU, CUMTAHO OT MOMEHTA Ha NpoMsAHaTa. B
cnydait ve U3MMBJAHUTEJAT we yseaomu BB3IJOKHTEJIA B TO31 cpok, cuurta ce, ue

ninamaHuAaTa ca HallJICKHO U3BBPLUIEHH.

IV. TF'APAHIINA 3A U3ITBJHEHUE

Un. 9. (1) Ipu noanuceaneto Ha To3n norosop HU3ITBJIHUTEJAT npeacrass na
BB3JIOKHTEJSA rapaunus 3a u3irbjiHeHHe B pasMep Ha 3 % (Tpu Ha CTO) OT CTOHHOCTTA Ha
norosopa no 4n. 5, an. 4, a umenno 660 (wecteroTHH W 1wectaecer) Aesa (.Iapanunnara 3a
H3NbLanenue ), KOATO chnyxu 3a obe3neuaBaHe Ha M3NBJAHEHHETO Ha 3aAbKEHHATA HA
U3N'bJAHUTEJIA no norosopa.

(2) Crpanute ce chrnacssar, 4e rapaHisTa 3a H3MbAHEHHE € npeaHa3HauyeHa 3a
obe3neyasade Ha 3aabmkenuaTa Ha U3ITbJIHHUTEJISA no norosopa, KakTo cliejipa:

1. 70% ot cymara no an. 1 — 3a U3NLAHEHHE HA BH3NOKEHHTE ¢ JOMOBOpa AEHHOCTH MO
(¢yHkuHonanHo pazsutie Ha CucteMara;

2. 30% ot cymara no an. | — 3a W3nbJAHEHHE Ha ACHHOCTHTE MO rapaHUHOHHA NOJUIPBHKKE Ha
akTyannzanuuTe Ha Cuctemara.

Y. 10. (1) B cnydaii Ha W3IMEHEHME Ha JOropopa’, U3BLPIIEHO B CHLOTBETCTBHE ¢ TO3M
gorosop u  npunokumoro mnpaso, H3ITBJIHHTEJAT ce 3aammkaBa aa mpeanpaeMe
HeoOXxonuMHUTE JEACTBHA 332 NpHBEKAAHE HA rapaHUMATa 3a W3NbJIHEHME B CbOTBETCTBHE C
M3MEHEHHTE YCJIOBHS Ha JAOroBopa, B cpok go 10 (aecer) paGoTHM OHM OT MOAMHCBAHETO Ha
NOMBIHUTENHO CIIOpa3yMeHHe 3a H3MEHEHHETO.

(2) HeiicTBusATa 3a NpHBEXKIAHE HA TapaHUMATA 33 H3INBJIHEHHE B CHOTBETCTBHE C
HW3MEHEHHTE YCAOBHA HA IOrOBOpa MOrar [a skjousar, no uadop Ha U3ITbJIHHUTEJIA:

1. BHacsiHe Ha AOMBJIHUTENIHA NapHiHa cyMa no 6anxosara cmeTka Ha Bb3JIOXKHUTEJIAL,

[Py cna3sBaHe Ha N3MCKBaHUATa Ha un. 11 ot norosopa; H/unu;

* Topa € Bb3MO#HOCT, KOATO € NPHAOKHMA B ciyvanTe, npeniaend s ua. 116, am. 1, 7. 1,2, 3 6, nun. 116, aa.4 300
fipH CNAa3BaHe Ha orpaHueHueTo no ua. 82, an. 9 ot 3011,



2. npefocTapiHE Ha JAOKYMEHT 3a M3MEHCHHE HA NMbpBOHAYaNHata GaHKOBA rapaHUMs MK
Hoea OaHKOBa rapaHuus, MPH CNa3BaHe Ha M3KHCKBAHHATA Ha wi. 12 oT AorOBOpA; H/HAK

3. npenocTaBsiHe Ha JOKYMEHT 332 M3MEHEHME Ha MhPBOHAYANHATA 3aCTPaXxOBKa WJIH HOBa
3aCTpaxoOBKa. MPH cNa3BaHe HAa M3HNCKBaHUATA Ha 4n. 13 or Aorosopa.

Ya. 11. Korato kaTo rapaHuus 3a H3NbAHEHHE C€ NPEACTaBs NapHyHa cyMa, cyMata ce BHacs
no ciendara 6ankosa cMeTka Ha Bb3JIOKKHTEJIA:

a) B canyyail ye U3ITBJHHUTEJSAT npejctaes rapaduusTa B jieBa, napuiHaTa cyma ce
BHAC# 110 cleaHaTa OaHKORA CMETKa:

IBAN: BG 40 BNBG 9661 1000 0661 23;

BIC: BNBGBGSD

6) B cnyuait ye H3ITbJIHUTEJIAT npeacrtass rapanuusta B €8po, NapHYHATa CyMa ce
BHAc# Mo cjleiHaTa 0aHKOBA CMETKA:

Direct to BNBGBGSF via TARGET2

IBAN: BG83BNBGY%6611100066141

Ya. 12. (1) Korato kato rapaHuus 3a H3IbjJHEHHE c¢e¢ npeiacTaBs OaHKOBa rapaHuus,
H3MIbJAHUTEJAAT npenasa sa BDB3JIOJKHUTEJSA opurunanen ekzemnisp Ha OaHxosa
rapaHuns, uigageHsa s non3a Ha Bb3JIOAKHUTEJS, xosro Tpabsa na oTroaps Ha clefHUTe
H3UCKBaHUA:

1. na 6Bne GesycnosHa ¥ HeoTMeHsieMa DaHKOBA rapaHUMA U [a ChAbPIKE 3adb/KEHHE Ha
OankaTa — rapaHT Aa M3BLPIIM NNalate npu IbpBo nucMeHo novckesade or Bb3JIOXKHUTEJIS,
JeKnapupatll, ue € Hajluue Heu3nbiHeHHe Ha 3aabmkeHue Ha H3ITBJHUTENS unu apyro
OCHOBAaHHE 3a 3aJbpiKaHe Ha FapaHUHATa 32 HU3NbJIHEHHE MO TO3H J0rOBOP;

2. na 6bae cbC CPOK Ha BaJMOHOCT 3a LiefMA CPOK Ha jorosopa naioc 30 (TpuaeceT) nHH
CNe/l NpeKpaTABaHe Ha JOTOBOPA, KaTo NpH HeoOXOAMMOCT CPOKBT HA BATHAHOCT Ha OaHKoBaTa
rapaHUMA ce yAbIXkaBa HIIN ce U3/1aBa HOBA;

3.npeau u3gaBaHeTo i TeKkCcTLT Ha OaHKOBaTa rapaHUMATA ce Chriiacysa ¢
BB3JOXKHUTEISL.

(2) Beuuku OaHKOBM pa3XxoAH CBbp3aHH C OTKpHBaHeTo W ofc/y:KBaHeTo Ha GaHKoOBaTa
rapaHUus, N0 yCBOsABaHeTO Ha cpeacTBa oT cTpaHa Ha Bb3JOMKUTEJIA, npu nanuuueTo Ha
OCHOBAHHE 32 TOBA. KAKTO H NpH HEHHOTO BpbiuaHe ca 3a cMeTka Ha H3IThJHUTEJIS.

Yn 13, (1) Koraro kaTo rapaHuMs 33 W3NBJIHEHHE € TNpPeACTaBA 3acTpaxoBKa,
H3IIBJHUTENAT npemasa ©Ha BDB3JNOXKHUTEAS opurdHanes  exkseMnisp Ha
3acTpaxoBareina nonuua, B koato Bb3JIOXKUTEJST e nocoyeH KaTo TPeTo NOA3BALULO CE JIHLE
(6eneduunep), kosTo TpAOBaA Aa OTroBaps Ha CIEAHUTE H3UCKBAHHUA:

1. ma obe3neuyaBa M3MbIHEHHETO HA TO3H AOroBOp 4pe3 NOKPHUTHE Ha OTIrOB




HU3ITbJHHUTEJS B onpenenelua B un. 9 pasmep;

2. na OBae chC CPOK HA BAJMAHOCT 3a LIEJIMA CPOK Ha gorosopa nuoc 30 (Tpuaecet) AHK
cliell MpeKpaTaBaHe Ha JOTOBOpA, KaTo NpH HeoOXO0AMMOCT CPOKBT HA BANMAHOCT Ha rapanLUATa
ce yAbIKaBa WM ce M3/1aBa HOBA;

3. mpeay u3aaBaHeto it TEKCTHLT HA 3acTpaxoBkara ce cbraacysa ¢ Bb3JIOAKHUTEA;

4, 3acTpaxoBaTeTHaTa MPEMHA MO 3acTPaxoBKaTa CJieBa Ja € IjlaTeHa Ha CTO NpoLeHTa (He
ce JOMYCKa pa3CcpoyeHo 3anlaliaHe Ha 3acTpaXxoBaTeNHaTa peMHus) U He Moske J1a OsJe u3nonssaHa
3a oBe3neyeHHe Ha OTTOBOPHOCTTA HAa W3NBLIHWUTENA NO APYT AOrOBOP.

(2) PasxonuTe mo CKIIOYBAHETO HAa 3aCTPaxOBATENHHMA AOTOBOP # MNOMUILPKAHETO Ha
BAJIHAHOCTTa HA 3acCTPaxOBKATA 33 H3WCKBAHUS CPOK, KAKTO M 0O BCAKO M3MUIAllaHE Ha
3acTpaxoparesiHo ofesweTedye B non3a Ha Bb3JIOXKHUTEJISA, npu HannuneTo Ha OCHOBAHHE 3a
ToBa, ca 3a cMeTtka Ha U3ITBJIHHUTEJIA.

Ya. 14. (1) BB3JOXKHUTEJAT oceoboxnaaBa rapaHuusta 3a W3NMbJIHEHHE, B MbIEH
pa3Mep, aKko JIMMCBAT OCHOBAaHUA 3a 3ajbpxaneTo or crpaHa Ha Bb3JIOKHTEJIA na kaksaro u
J1a € CYMa OT Hes, KakTo cnejsa:

1.cyMara no un. 9, an. 2, 1. 1 ce ocBoboxnaBa B cpok a0 30 (TpuzeceTr) OHM chell
npHeMaHe Ha NpPOEKTHPaHUTe, pa3paboTeHHTE M BHEAPEHH aKTyalH3alMH M0 TO3W JIOroBOp ¢
NOAMHCBAHE HA MPUEMATEIHO-NPENABATENEH HPOTOKON Mo 4. 25;

2. cymaranoun. 9, an. 2, 2 ce ocsoboxaara B cpox a0 30 (TpuaeceT) AHM cliell H3THYAHE
Ha CcpoKka Ha rapaHUMOHHA NOAAPLKKA Ha INpOeKTHpaHuTe, pa3pabOTEeHHTE U BHEIPEHH
aKTyanu3aluH Mo TO3H JOroBop.

(2) OcBoOoxnaBaHETO Ha rapaHLUATa 3a U3NBJIHEHHE CE W3IBBLPIIBA, KAKTO CliejiBa:

1. korato e BbB (hopMaTa Ha MapHuHa cyMa — upe3 NpeBex/laHe Ha cyMaTa no OaHkoBaTa
cmetka Ha U3IMTBJIHUTENS, nocouena B un. 8 ot norosopa;

2. koraro e BbB (qopMaTa Ha DaHKOBa rapaHLMs — 4Ype3 BpblIaHE HAa HEiHHUA OpPUTHHaN Ha
npeacrasuten Ha U3IMNBJIHUTEJISA unu ynLaHOMOILEHO OT HETO JIHUE;

3.xorato e BLB (opMaTa Ha 3acTpaxoBKa — 4pe3 BpBLWAHE HA OPHTHHANA Ha
3acTpaxoBaTtenHara nonuua Ha npeactasuten Ha U3ITbJIHHUTEJISA unn ynsnaomoleHo ot Hero
i13]108

(3) l'apaHuusita MM CbOTBETHATA HacT OT Hes He ce ocBoboxzaasa ot Bb3JIOKHUTEJIS,
aKko B TIpoleca Ha M3MbJIHEHHE Ha JOTOBOpPAa € Bb3HMKHAN CHOp MEXAY CTpaHUTe OTHOCHO
Heu3nbAHeHHe Ha 3aabmkeHHaTa Ha U3ITbJIHUTEJIH u BLIpoCHT € OTHECEH 3a PEllaBaHE Npes
cba. [Ipu pewapane na crnopa B non3a na Bb3JIOXKHUTEJ S Toii Moke Aa MPHCTBITH KbM YCBOABAHE
Ha rapaHuusra.

Yn. 15. Bb3JIOKHUTEJAT uma npaso Aa 3aabpiKH ChOTBETHA YacT U J1a ce YAOBETBOPH
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oT rapaHuufara 3a u3nbiHeHue, korato HU3INBJIHUTEJIAT He H3NLJIHH HAKOE OT CBOMTE
3abJIZKEHHA 110 JIOrOBOPa, KaKTO H B CIyYaHTe Ha JOLIO, YacTHYHO U 3abaBeHO M3NbAHeHHe Ha
koeto u Aa e 3anasiukenue na UIITBJIHHUTEJS, karo ycBou Takapa uMacT OT rapaHuMATa 3a
W3MbAHEHHE, KOATO ChOTBETCTBA HA YTOBOPEHATA B JOrOBOPa HeycToliKa 3a ChOTBETHHA cliyyail Ha
HEH3MTbLJIHEHHE.

Ya. 16. BB3JIOXKHUTEJJAT uma nparo A3 3aibpiKH rapaHLMATA 32 H3MTBJIHEHHUE B MTbJIEH
pa3mep, B CJIEAHNUTE CNy4aH:

|. Apy NBAHO HEH3NMbIHEHNE, B T.4. KOTATO YCIYTHTE HE OTrOBapsT HA H3UCKBAHUATA Ha
BB3JIOXKHUTEJISA, u paseansase Ha aoroBopa or ctpaHa Ha B'B3JIOKUTEJISA na ToBa
OCHOBAHHE;

2. mpu npekparspade Ha AgeiiHoctra Ha U3ITBJIHUTEJIA unu nipu o0sBsBaHETO MYy B
HECBCTOATENHOCT.

Yn. 17. Bne Bcekn ciywalh Ha 3agbpKaHe HAa TapaHLUUATa 33 M3NBJIHEHHE,
Bb3JNOXKHUTEJAT yseaomasa UIIMIBJIHHUTEJS 3a 3aibpKaHEeTO H HETOBOTO OCHOBAHHE,
3aabpiaHETO Ha rapaHUMATA 332 W3MBIHEHHE W3LANO WM YacTHYHO He H3Yepnea MpaBaTa Ha
Bb3JOXHUTEJA na Topcu ofesileTeHne B HO-rossM pazMep.

Y. 18. Korato Bb3JIOXKUTEJAT ce e yaosneTBopHi oT rapaHiisaTa 3a W3NbIHEHHE U
J0ropopsT npoabmkasa Aa e B cuna, M3ITbJIHHTEJSAT ce 3aabmxaea B cpok a0 10 (necer) nHu
Ja JIonbJIHA rapaHlUMATa 3a M3MbIHEHHE, KaTo BHece ycsoeHara or Bbh3JIOMKHTENA cyma no
cmerkata Ha Bb3JIOMKHTEJIS vnn npenocrasy NOKyMeHT 3a M3MEHEHHE Ha IIbPBOHAYAJIHATA
OaHKoBa rapaHuMs MnM HoBa OaHKOBa rapaHLs. ChOTBETHO 3aCTPaxOBKa, TAKa He BbB BCEKH
MOMEHT OT JeHCTBHEeT0 Ha JOroBopa pa3MepbT Ha rapaHiusTa 3a H30BJHeHWe Aa Obae B
CLOTBETCTBHE € Wil. 9 OT JloroBOpa.

Ya. 19. Bb3JIOXKHUTEJST He abmxku TUXBA 33 BPEMETO, MPE3 KOETO CPeACTBATA IO
rapaHuusTa 3a 3nbiaHeHHe ca 6unn npeaocrasend Ha Bb3JOXKHUTEJIS cbrnacHo H3UCKBAHHATA

Ha TO3H JOTOBCP.

V.NPABA U 3AABJIZGKEHHWA HA CTPAHUTE

Yan. 20. M36possaneTo Ha KOHKPETHH NMpaBa M 3aIbJDKEHUS HA CTPAHHTE B TO3M pasfes oT
JIOTOBOpa € HEeH34YEPIATETHO U He 3acara JAeHCTBUETO Ha ApYTH Kay3Hu OT 10roBopa, oT PaMkoBo
cnopasymenue Ne BHB — 86518/1.10.2020 r. unu ot npuioKuMOTO Npaso, NpeaBHXKAaILH [TpaBa

H/4AM 3a0BJDKEHHS HA KOSTO U Ja € OT CTpaHHTE.

V.1. [TPABA U 3AQBJIKEHHSA HA H3ITbJIHUTEJIA
Ya. 21. U3ITBJHUTEJAT umMa npaeo:

F ok




1. 1a nonyuH Bb3HarpaxkAeHUe B pa3Mepa, CPOKOBETE H NIPH YCIOBUATA No wi. 5 Ao un. 8 ot
IOTOBOpA;

2.na ucka u ga nonyyasa or BDB3JOKHTEJIA neobxonumoro cbaeiicTBHe 3a
H3NbJIHEHHE HA 3afb/DKEHHATA CH MO TO3H JOrCBOP, KAKTO W BCHYKM HeoOXOAMMH JaHHH M
uH(popMauns, NPAKO CEBP3aHH HIH HeOOXOIHMH 32 H3IThIHEHHE HA JIOrOBOpPA.

Un. 22. H3ITBJIHUTEJAT ce 3aabiiaba:

1. na npenocTass ycaAyruTe 1o wi. 1 U Ja H30bIHABA 3aABIKEHUATA CH 110 TO3H AOrOBOP B
YrOBOpPEHHTE CPOKOBE M KauecTBEHO, B CLOTBETCTBHE C JOrOBOPa, MPHIIOKEHUATA KBM HETO,
Pamkoso criopasymedne Ne BHB — 86518/1.10.2020 r. u npuioXeHHATa KbM HEro, H3NCKBAHUATA
Ha BB3JIOKHUTEJSA, nocouenn B nuUcMeHOTO Hckane no una. 4 or Cnopa3syMeHMETO H
pasniopenfiTe Ha BCHUKH MPHIOKHUMH KbM NpeMETa Ha JOroBOpa HOPMaTHBHH AKTOBE;

2. na npenoctass Ha BB3JIOKHUTEJIS akryanuszauuute W Ja U3BbpIiM npepaborsaHe
n/unu nonsneate B ykaszanus oT Bb3JIOXKHUTEJIA cpok, korato Bb3JIOKHUTEJIAT ¢ nouckan
TOBAa;

3. n1a M3NwIIHABa BL3JIOXKeHUTe nofoGpeHHs, H3MEHEHHs M JonbiHeHusA kbM CHcTemara,
CbIJIACHO 3aJaHMATa W chneundukaluuTe, ofpelleNedn ¢ NUCMEHOTO  HCKaHe Ha
Bb3JTOXKHUTEJA;

4. na ¥3BBPIIM aKTYyaNU3aLHHTE, BLh3JIOKEHH € HACTOALIMS JOFOBOP B CPOKOBETE, IOCOYEHH
B Wi. 3 OT HACTOALIKS 10T0BOP;

5. A3NMTBJHHUTEIAT ce 3agpnixasa ckBmecTHo ¢ BB3JOXKHUTEJSA, na Ttecrsa u
MOArOTBH 3a BHEAPABaHE aKTyaNU3aUHHTE, IPeIIMET Ha JIOroBopa;

6. 1a M3NBAHABA YCNYTUTE, NpeAMeT Ha TO3H JOroBOp, C NpenokeHus B odepraTa CH EKKN
OT cheuuanucTH, nocoueHd B CHNHCBK Ha nepcoHana, KoOHTO Ile H3MLJAHABA INOpbYKara,
NpUICKEHHE KbM HACTOALIMS A0TOBOP;

6.1. A3IMI'bJIHUTEJSAT otrosaps 3a npodecHoHanHaTa KOMIMETEHTHOCT U YMEHHATA Ha
nuuata oT CnucbKa Ha AEpcoHana, KOWTO 1IE H3NBIHABA HOPBYKATA, KAKTO H 32 KaYE€CTBEHOTO
M3BBbPLIBAHE OT TAXHA CTPAHA HA BCHYKH JIeHHOCTH BHB BPh3Ka ¢ H3ILAHEHHETO Ha 3a0bIKEHHATA
Ha U3ITBJIHUTEJS no HacToAmMA A0roBoOp;

6.2. IBN'BJHUTEJIST ce 3anbmkaBa aa yeeaomsapa nucmedo Bb3JIOIKHUTEJSA 3a
BCUYKH POMEHH, KOUTO HACTBLIBAT B CNUCHKA HA NIEPCOHANIA, KOITO 1€ M3NbIHsABA Nopbykara. B
yeegominennetro H3INBJIHUTEJIAT cnensa f[a mnocoud nOpHU4YMHMTE, KOHTO Hanarar
HeoOX0AMMOCT OT NPOMsAHA Ha CLOTBETHHA CMELHANKCT KaTo TakaBa MPOMAHA €€ JAONYCKa camo
cnea nucMeHo cbraacue ot ctpada Ha BB3JIOKHUTEMRSA v npu nonoxkeHue, Ye 3aMeCTRALLUAT
CHELMAIIUCT [PUTENKaBa Haif-Manko onuTa ¥ npodecHoHanHaTa kpanu(puKkauus Ha 3aMecTBaHHS;

7. na npenoctass Ha Bb3JIOXKHUTEJSA nucmeno undopmanus 3a xoaa Ha pabortaTa no

8



H3MBIHEHUE HA YCIYIHTe NPH NHCMEHO nouckBade oT ctpaHa Ha Bb3JIOKHUTEJSA, kakTo v na
MY OCHT'YPABa Bb3MOXHOCT 33 OCBILECTBABAHE HA KOHTPOJ NO W3THIHEHUETO OTHOCHO KA4eCTBO U
Ap. BEB BCEKH MOMEHT OT H3N'bJHEHHETO Ha Jorosopa, 6e3 ToRa ja fpedH Ha U3MbIAHEHHETO;

8. 1a He npenoctaBa Ha (U3HYECKH M IOPHAHYECKH JIMLA JOKYMEHTH H HHGpOpMaUMs,
CBLP3aHH C U3NBLIHEHHETO Ha ycayruTe 6e3 nucMenoTo chriacue Ha Bb3JIOKHTEJIA,

9. na undopmupa csoespemeHHo Bbh3JTOMKHUTEJISA 3a BcHuKM Npeukud, Bb3HUKBAILH B
X0/la Ha H3ITbJIHEHHETO Ha paboTaTa, 1a NpeANoKH HAUKMH 3@ OTCTPAHABAHETO MM, KaTO MOXeE Ja
noucka ot Bb3JIOKHUTEJIA ykazanua u/unu cbaeicTBHE 3a OTCTPAHABAHETO HM;

10. na u3nbnHgBa  BCHYKM  3aKOHOCHOOpa3zHM  yKa3aHWs W M3NCKBaHHA  Ha
BB3JOXHUTEJIA;

11.1a nasy nmnosepuTenHa KoH(HAeHUMaNHaTa UHGOPMALMA, B CHOTBETCTBHE C
YyroBOPEHOTO B uil. 41 oT J0roBopa;

12. na okasBa nmoMoul ¥ Ja npeaocrass HHCTpyKuuK Ha BB3JIOKHUTEJIA 3a npasknHoTo
u3non3pade #a CHcTeMara B akTyalH3alulHTe, H3BLPIIEHH OT Hero.

13. na ysenomu HesabasHo Bb3JIOJKUTEJISA npu Bh3HuKBaHe Ha IPEYKH OT CTONAHCKH,
aZMHHUCTPATHBEH MJIM JPYr Xapakrep, KOMTO MOrar Aa 3abaBAT WJIM Ja HampaBAT HEBHIMOXKHO
H3TBAHEHUETO Ha TO3W AOTOBOP.

14. na cna3ssa npasuiaTa 3a goctsn ao crpaaute Ha Bb3JIOXKHUTEJIS npu cnassaHe Ha
nponycKaTenHus pexuM W paboOTHOTO BpeMeé CBINIACHO  BBLTPELIHMTE MNpaBMla  Ha

BB3JOXKUTEJIA.

V. 2. [IPABA U 3AQBJIKEHHS HA BB3JIOKHTEJIA
Ya. 23. BB3JOXHUTEJAT uma npaso:

1. 1a U3KCKBA W 1a MoJIy4aBa YCIYrMTe MO HACTOALLMS KOTOBOP B YTOBOPEHUTE CPOKOBE H
cb0o0pa3sHo YroBOpeHHUTE HIUCKBAHUA,

2. na xoHTponupa uansaHeHueto Ha noetute oT UIIMMbJIHUTEJISA 3anbmkeHus, B T.u.
NMCMEHO Ja Mcka H Ja nonydasa uHdopmauusa ot UZINBJIHUTEJSA npe3 uenus cpok Ha
J0roBopa, WM A2 H3BbPLUBA NPOBEPKH, TPKH HEOOXOAHUMOCT 3a H3MBLJIHEHHUETO Ha AOTOBOPA, HO Oe3
C TOBA Aa MpeuH Ha H3NMbAHEHHETO;

3. na u3ucksa or H3II'BJIHUTEJIA na nokymeHTHpa 110 NOAXOAALL HAYHH AcHHOCTTa CH
110 H3NbIAHEHHETO HA JIONOBOPA,;

4. na uanckea ot HIII'BJIHUTEJIA npepaborBane u/uau JonbjiBaHe Ha M3BbPLIEHHTE
aKTyaan3auuu, NpeaMeT Ha TO3HU JOTOBOpD;

Y. 24. BH3JOMKUTENAT ce 3agnmxasa:




1. na npueMe HW3NbLAHEHHETO HA yCJYTHTE, KOraTo OTroBaps Ha JOTOBOPEHOTO, Mo pela
YCJIORMSATA Ha TO3H JIOTOBOP;

2. na 3annaTH onpejeseHAaTa LieHa B pazMep, HAYHH M CPOK, YTOBOPEHH MKy CTPaHHTE B
HACTOALLNSA JIOTOBOP;

3. na ceaeiictBa Ha U3ITBJIHUTEJIS npn u3anbiHeHHe HA nNpeaMeTa Ha JOroBopa, Karo
OCHTypsiBa HeOOXOAUMHTE CIIEUHATHCTH, KOHCYTTaUMH i OPTaHU3aLHOHHO-TEXHHYECKH YCIIOBUS B
X012 Ha U3MLJHEHUETO;

4. na ocHrypsiBa MOJAXOJALLH ycloBusA 3a excroatauus Ha Cucrtemara. [1pn HeobxonnmocT,
32 M3BbPIHIBAHE HA YCIIYTHTE 10 TO3N Aoroeop, npeacrasurennre Ha USIMTbJHHUTEJS nonyyagsar
CBHOTBETHUS HEOOXOAUM A0CTHN A0 000pYABAHETO, BLPXY KOETO ca MHcTanupanu Cucremara.

5. Aa ocurypsisa 3a CBOsl CMeTKa BCHYKH 0a30BH W/W/IK CHCTEMHH TEXHONOTHYHM CpeJCTBa
(TeXHHYECKH, NporpaMHH, KOMYHHKaUHOHHH), HeoOxoauMu 3a (pyHKkuHoHupaHeTo Ha CHcremara;

6. na onaszpa koH(HIEHUHaNHATA HHDOPMALIHS, B CHOTBETCTBUE C YIOBOPEHOTO B uil. 41 ot
JIOTOBOpA.;

7. na oceobonn npeacrasenata ot H3MbJHUTEJISA rapanuus 3a n3mbiHeHue, ChrilacHO

KJay3UTE Ha AOroBopa.

VI. IPEJABAHE H NTPHEMAHE
Ya. 25. (1) AITBJIHUTEJAT npenasa, a Bb3JIOKHUTEJAT npueMa aktyanu3auuure

Ha CHcTeMaTa no ui. 1, Bb3A0EHH ¢ HACTOALIHS AOTOBOP Upe3 NOANMHCBAHETO HA MPHEMATENHO-
npejaBaTeneH npoTokoia. B npotokona ce mocousaTt 06XBaThT H pealHUAT 06eM Ha H3BbPLICHATA
pabora (B yacose).

(2) B cayyaii yue Bb3JTOMXKHTEJSAT 1ma 3abenexkH No H3MbAHEHHETO HA  BB3JIOKEHHTE
akTyanusauuu Ha Cucremata mo un. 1, BKIIOYHMTENIHO MOPAaZM OTKJIOHEHMA OT 3a/laHuATa H
cneundpukauunte, vanparenn 10 HIMbJIHUTEJS ¢ nucmenoro uckane, Bb3JIOKUTEJAT
MOXKE Ja OTKaxKe MOANUCBAHETO Ha NMpHEMaTeNHO — NpeJaBaTeNHHs mpoTokoa. B To3m cmywaii
BB3JIOKHUTEJAT yseaomsapa nucMeHo USITBJIHUTEJSA 1 B cpok no 10 (aecer) paborHu
IHY OT NONy4YaBaHe Ha YBEIOMAEHHETO CTPaHNTE MOATIMCBAT KOHCTATHREH IIPOTOKOJ, B KOITO ce
OTpa3sBaT HanpasesuTe 3a0eNekKN M ce OMpelens CPoK 3a TAXHOTO OTCTpaHsABaHe. B ciyyait ue
HU3IIBbJHUTEJAT otkaxe aa noanume KoHcTaTUBHUA nipoTtokos, BB3JIOJKHUTENAT nma
npaBo caM Ja CBCTaBM TaKbB MPOTOKOJ KaToO CBABPKAHHETO MY € 3aABDKHTENHO 3a
H3IIBJIHUTEJIA. [IpueManeTro Ha akTyann3aUMUTE Ce W3BLPILIBA C MOANHCBAHETO HAa HOB
npHeMaTenHo-NpeaaBaTefeH NPOTOKON ¢l OTCTpaHABaHe Ha 3abenexKnTe B IOCOUEHHUS CPOK.

(3) Ako zabeaexkute He ObaaT oTcTpaHeHy B nocodeHus cpok, BhIJIOKHUTEIAT moxe

Ja paisalii Aoropopa ¢ €AHOCTpPaHHO YBENOMIIEHHE, OTNPABEHO A0 /JIpyrara cTpaHa, Oe2 na maea
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AOIBIIHUTENICH CPOK 3a U3IIbAHEHHE.

VII. TAPAHIIHOHHA NOJAPBHAKKA
Ya. 26. (1) USNMBJAHUTEJIAT ce 3anbmkaBa Aa ocHrypsBa 3a cpok oT | (eaHa) roanHa

rapaHUMOHHA MOJIPLKKA HA BL3JIOKEHUTE NO TO3W JOTOBOp akTyanu3auuu Ha Cucremara no yi. 1.
["apaHLHOHHHAT CPOK 3aMo4Ba J1a Te4e OT JaTara Ha NOANUCBaHE Ha APHEMATEIHO — NpeaBaTeieH
npotokon no 4. 25. 3agbmrenusita Ha U3IThJIHUTEJSA no rapaHinoHHaTa NoJIpbkKa 0CTaBaT
BAIMAHH JO M3THYAHE HA CPOKa Ha rapaHUMOHHa NOAAPLKKA HAa MIBLPLICHUTE aKTyaln3alui Ha
CucTeMara # NpH NpeKpaTaBaHe HA PAMKOBOTO COpa3yMeHHE.

(2) B pamkuTe Ha rapadiiHornaTa noaapeixka no an. 1, U3IBJIHUTEJIAT ce 3anbmkasa
[ia OTCTpaHfBa BCUYKH MHUMICHTH W/NAHM npobneMu, BH3HMKHAMM BBLB BPH3KA C WK NO NOBOJL
H3BbPLIEHHTE OT HEr0 H3IMEHEHHA W JONBAHEHHA. B rapaHuuoHHata nojapwkka mo an. I ne ce
BKJIOUYBA J00aBAHETO Ha HOBA (PYHKIHOHAJIHOCT.

Yn. 27. (1) BDB3JOXHUTEJIAT ce 3anbikaBa CBOCBPEMEHHO Ja YBeAOMsiBa
H3ITBJIHUTEJIA 3a BcekH MHUMAEHT W/MIH npobneMm, Bb3HUKHAJ B pPaMKWTe HA CPOKa Ha
rapaHLlHOHHA NoAApbIKKa Mo . 26.

(2) BBIIBJHUTEJAT ce 3anbmkaBa Ja OCHIYPH rapaHIMOHHA NOANPBKKA 24 (nBaneceT
M Y4eTHpH) 4aca B AEHOHOILUHETO, 7 {ceAeM) AHM B CeIMHLATA, CHIMACHO YCIIOBHATA, NOApoOHO
ONUCAHU B ,, [eXHHYeCKa cnenn(iKaLns 3a aboHAMEeHTHO ofcnyxBaHe M PYHKUHOHANHO PAa3BHTHE
Ha nmporpameH npoaykt ,,CO®H-BHbB B benrapckara napoana 6anka“— [Mpunoxenune Ne 1.

(3) Cnen n3tHyane cpoka Ha rapaHUMOHHA NMOAJAPBLIKKA HA U3BBPLICHUTE CHLIVIACHO TO3H
noropop aktyanusauud, H3ITBJIHUTEJAT ce sanbmxaBa Az ocurypssa aboHaMeHTHO
ofcnyxBaHe Ha ChlMTE Ha OCHOBaHue ui. I, an. 1, T. 3 or PamkoBoTO crnopasyMeHHe H NpH
NOJIOXKEHHE Y€ Bb3 OCHOBA Ha CMOPa3yMEHHETO HMa CKJIIOYEH aoroBop 3a aboHaMeHTHO
obcnyxpane Ha Cucremara, 6e3 yBenuyeHHe Ha LeHaTa Ha aGoHaMeHTHO o0CNYXHBaHE CHITIACHO

ysa. 6, an. 2 ot CiopazyMeHHETO.

VIII. CAHKIIMH IMTPH HEU3NTBJHEHHE

Un. 28. Tlpu npocpouBaHe H3MBJIHEHHETO HA 3aJB/DKEHHATA NO TO3H JOTOBOP,

HEU3npaBHaTa CTpaHa ABJDKM Ha M3NpaBHATa HeycToHKa B pasmep Ha 0,5 % (Hynaa usano u net Ha
CTO) OT CTOitHOCTTa Ha 3aDaBEHOTO H3MBJIHEHHE, 32 BCeKH AeH 3abasa, HO He noseye o1 10 % (ecer
Ha CTO) Ta3H cyMa.

Yn. 29. Tlpy KoHCTaTUpAHO JIOIIO MAM APYFOo HETOYHO WM HaCTHYHO H3MBLJHEHHE Ha

YCJIYrHT€ NO TO3W [JOTrOBOP HJIH NpH OTKIOHeHHe oT u3uckBaHusta HA BB3JOKHTEJIS,




I0COYEHH B!

- ..Texnuyecka cneuuduxanns 3a aboHameHTHO oOcnyxBaHe U PYHKLHOHANHO Pa3sBHTHE HA
nporpamed npoayktr .CO®H-bBHB* B bwnrapckara napoaHa Oanka“— Ilpunoxenne Ne 1 —
npuiioxKeHne KkbM PaMKOBOTO criopasyMeHHe, NPUA0KEHHE H KbM HACTOALIMSA JOTOBOP HAH

- Cneun(MKaLHHTE K 33AaHHATA 32 H3IBbPLIBAHE HA YCIyruTe nmo ui. 1, mpejocraBeHH Ha
HU3ITBJIHHUTEJIA ¢ nucmenoTo uckane 1o uin. 4 oT paMKOBOTO criopazyMeHHe,

BB3JIOKHUTEJIAT uma npaso na noucka ot H3IITBJIHUTEJS aa u3nensu u3usno u
KauecTBEHO CBLOTBETHUTE YCAYrH, 0e3 Ja IObJKH AONBJIHUTENHO Bb3HarpaxiacHue 3a Toea. B
ciiy4ail, Y€ ¥ MOBTOPHOTO H3NBIHEHHE HA YCAYrHTE € HETOYHO WJIH HeKayecTBeHO,
BB3JOXKHUTEJIAT uMa npaso Aa 3abpiKy rapaHiuaTa 3a U3NMbJIHEHKE H J1a pa3Basiy JOroBopa.

Ya. 30. Tlpu pa3pansHe Ha AOroBOpa NOpPaiH BHHOBHO HEH3NBJIHEHHE HA HAKOA OT
CTpaHMTe, BHHOBHATA CTPAHA ABJDKH HeycTokiKa B pa3mep Ha 10 % (zecer Ha cT0) oT cTOfiHOCTTA
Ha A0TOBOpA 10 4A. 5, an. 4.

Ya. 31. BB3JIOXKUTEJASAT uma npaso na yaAbpixH BCSAKA ABIDKHMA N0 TO3H JOrOBOP
HeycToHKa Ype3 3aJbpikaHe Ha CyMa OT rapaHIMATa 3a W3MbAHEHHE, KaTO YBEAOMH MHMCMEHO
HU3IIBJIHUTEJS 3a ToBA.

Yn. 32, [namanero Ha HeyCTOHKHTE, YTOBOPEHH B TO3H AOrOBOp, HE OrpaHH4aBa NpaBoTo
Ha M3NpaBHaTa CTpaHa Ja ThPCH PeatHO H3MbJHeHHE H/MAN obe3llUeTeHHe 3a NOHECEHH Bpeau H

NpoONyCcHaTH MOJI3N B NO-TOJIAM pasMep, CbIVIACHO NPHAOKHMOTO NpaBo.

IX. IPEKPATABAHE HA 1OT'OBOPA

Y. 33. (1) To3u morosop ce npexparapa:

l. c u3THYaHe Ha CpoKa Ha JOroBOpa MIM € JOCTHraHe Ha MaKCHMAaJIHO AOMyCTHMAaTa
CTOIHOCT MO 4. 5, an. 4 oT A0roBopa;

2. ¢ UINLIHEHHUETO HAa BCHYKH 3akJIXKEHHA Ha CTPaHUTE FI0 IOrOBOPa;

3. MpH HacTbNBaHE HAa NBJHZ 00EKTHBHA HEBB3IMOKHOCT 33 M3IIbJIHEHUE HA HOIrOBOpa, 32
KOoeTo 0OCTOATENCTBO 3acerHaTara cTpaHa e JIbiKHa Aa YBeAOMM Jpyrara cTpaHa B cpok lo 7
(cenem) paboTHM JHH OT HACTELIIBAHE HA HEBB3IMOXKHOCTTA H J1a MPeACTaBH J10Ka3aTeNCcTBa;

4. npu npexpaTsBaHe Ha IOPHAHYECKO JIHLe — CTpakHa Nno Aorosopa 6e3 npaBonpHeMCTBO,
0 CMHCbAA HA 3aKOHOAATENCTBOTO HAa AbpXaBaTa, B KOATO ChOTBETHOTO JIHLIE € YCTAHOBEHO;

5. npu ycnoBusATa no wi. 5, an. 1, 7. 3 oT 3aKoHa 32 HKOHOMHYECKHTE M (hHHAHCOBHTE
OTHOLUEHHUSA C APYHKECTBATA, PETHCTPHPAHH B IOPHCIUKUMK ¢ npedepeHuHaNeH JaHBYEH PEeXUM,

KOHTPOJHPAHUTE OT TAX JIMLA H TEXHUTE AefiCTBUTENIHN COOCTBEHNIM;



6. Npx npeacpoYHO NpeKpaTABaHE HA PAMKOBOTO CIIOpa3yMeHHe NpeaH W3THYaHe Ha CpoKa
Ha CMopa3yMEHHETo, ak0 CPOKLT Ha JOTOBOpa M3THYa IOBEYe OT OJMHA CRel NPEeKpaTABAHE Ha
cropasyMeHHUEeTo;

(2) NoroBopbT Moke na ObAe npeKkpaTeH:

1. 0 B3aUMHO ChINIACHE HA CTPAHUTE, N3PA3eHO B NHUCcMeHa hopMa;

2. xorato 3a U3ITBJIHUTEJIS] OGbae oTKpuTO NPOUIBOJACTBO 11O HECHCTOATENHOCT WIH
JIMKBHAaumMs — no uckane Ha Bbh3JIOXHUTEJIA.

Y. 34. (1) Besika ot cTpaHuTe MOXe Aa pa3Bajy 10roBopa NpH BHHOBHO HEK3MbJIHEHHE Ha
CBIIECTBEHO 3aALIDKEHHE HA ApYyrarta cTpaHa ro [Ooroeopa, NpH YCIOBUATA H C MOCIEAHLHTE
ceraacHo uia. 87 u cn. ot 3akoHa 3a 3aQbLIKEHMATa U JOTOBOPHTE, Upe3 OTMpaBsHe Ha MHUCMEHO
NpeaynpexaeHue oT W3NpaBHATA CTPaHA 10 HEW3NpaBHaTa W OnpeAessHe Ha NMOAXOIALL CPOK 3a
H3nBIHEHUe. Pa3BaisHe Ha JoroBopa He ce J0MycKa, KOrato HeH3MbJIHEHAaTa 4acT OT
3abIKEHHUETO € HE3HAUYMTENIHA C OTTIe/L Ha HHTEpeca Ha U3NPABHATA CTPaHA.

(2) Crpanure L€ c4YMTaT 33 BHHOBHO HEH3NBJIHEHHE HA CBLILECTBEHO 3aJbIKEHHE Ha
H3NbJHHTEJIA Bceku ot cneaHUTE cnyyau:

1. H3ITBbJIHUTEJIAT e npekpaTii H3NbJIHEHHETO HA 3aJb/KEHHATA CH M0 AOrOBOpa 3a
noeeue o1 20 (1BajieceT) KANEHIAPHHU IHH;

2. M3ITBJIHUTEJIAT e nonycHan cCblIECTBEHO OTKJOHEHHE OT YCIOBUsITa 3a
H3ITbJIHEHUE Ha JIOroBopa.

(3) Bb3JIOKHUTEJAT moxe na passanu A0roBopa caMo € NHCMEHO YBEIOMIIEHHE [0
HU3IMTBJIHUTEJASA u 6e3 na My nane JOMbIHHTENEH CPOK 3a H3MbJIHEHHE, ako nopaau 3abasa Ha
H3NMBJAHUTEJS 10 ¢ cravano 6e3noie3Ho HiH ako 3aab/KeHneTo € Tpabeano na ce H3NbAHH
HEMpeMEHHO B YTOBOPEHOTO BpeMe,

Y. 35. Bb3JIOKUTEJAT npekpatasa jorosopa B cny4aurte no ui. 118, an. 1 ot 3011,
6e3 na avmku obesmerenne Ha U3IITBJIHUTEJIS 3a nperhpneHd OT NpeKpaTaBaHeTO HA
JOTOBOpa& BpeaM, OCBEH aKO NPeKpaTABaHeTo € Ha ocHoBaHue Wi, 118, an. 1, 1. 1 or 30I1.

Y. 36. (1) [pexpaTsaBaHe Ha HAaCTOALIIMA AOrOBOP HE BOJH 10 NpekparasaHe Ha PamkoBoTo
cnopasymenue n He rpekpatasa npasgoto Ha Bb3JIOXKHUTEJIA aa ckaro4sa Apyru 10roBopH 3a
H3BBPLIBAHE HA aKTyanu3auuy Ha CucreMara Bb3 OCHOBA HA CHILOTO PAMKOBO CHOpa3yMeHHe.

(2) BLB BcHukH ciyyad Ha npekpaTABaHe Ha AOroBopa:




1. Bb3JIOXKUTEJAT v HU3IIBJHHUTENSAT cheraBst KOHCTATHBEH NPOTOKOA 3a
M3BBpIIEHAaTa KbM MOMEHTa Ha NpekpataBaHe paboTa M pazMepa Ha eBEeHTYANHO NbIKUMUTE
lAAaHuA; 1

2. M3ITBJIHUTEJSAT ce 3aabinkaBsa Ja NpeycTaHORH NMPeJOCTaBAHETO Ha YCIYTHTE, C
H3KJIIOUEHHE HA TaKuBa ACHHOCTH. KAKBUTO MOXe Aa ObAaT HeoOXoAMMH H MOMCKAHW OT
BB3JOXKHUTEJISL.

Ya. 37. Tlpn npescpouno npekpatasade Ha noropopa, Bb3JTOMKHTENAT e anvixen na

3annatd Ha H3ITbJIHHTEJIS peanto u3anbaHeHUTE U NPHETH NO YCTAHOBEHUA PENL YCRYIH.

IXA. JOIOBOP 34 HOAHIITB/IHEHHE (kozamo e npuiodcuo)

Yn. 37a (1) B cpox do 3 (mpu) onu om crmioysanemo na 002060p 3a ROCUINTLANECHUE TN HA
QONBARUMEANe  cropasyMenue 3a  jausHa  Ha  nocoxen 8 ofepmama  nOOuUINvANNME]
HINB/THHTEAT usnpawja konue na 002060pa wiu nd OONBIHUMENOMO cropasyvente na
BB3/TOKHTE/IA 3aedno ¢ Oorkazameicinga, ye ca usnvikenu ycrogusama no 4i. 66, ar. 2 u 14
3011

(2) Hesasucuvo om crmovenus 002080p 3a noouswmwiHenue, omeogoprHocmma  3d
usnvanenue na nacnosuyua oozoeop e na HIMMb/IHHTEIA.

(3) Kocamo 3a wacmma om yciyeume, KOAMO ce UITINAGG OmM  HOOUINBANUMEN,
uznvanenuemo Moxce 0a 6ude npedadeno omoOeIHo Om UNBANEHUEMO na ocmanaiume yciyet,
noousnvinumensm npedcmaest na HIITBJTHHTE/IA omuem 3a usnvanenuemo na cvomasemuama
yacm om yciyeume, 3aeono ¢ HCKGHE 3a NAQuane na mast 4acm npsxko 1a ROOUINLAHUMEIS,

(4) HIITBJIHHTE/IAT ce 3adwvaxncasa oa npedocmaasu na BbITOKHTEIA omvema u
HcKanemo 3a niauaie Ha NOOUINbANUMENR 6 Cpox 00 13 (nemnadecem) Suu om noiayvasaiemo My,
3aedHO CbC CManosuuge, om Koemo 0d e GUON0 0l 6CNePea NAAUIAHUAMA UAY YaACh O MAX Kano
HEOBANCUNMIL.

(3) BB3JTOAKHTE/IAT npuexa usnvinenuento Ha 4acninia om yciyzume, npu cbomeentio
cnasgaie Ha paznopedbume ina wi. 25 om 002060pa, U 3aniana b3nazpaxcoenue a mazu yacm na
noousnvianumensn 6 cpok 0o 10 (Oecem) pabomuu onu om nodnucaaneno na npueso-npedasameren
npomoxon 3a cvomeemuume yeayeu. BBITOKHTEIAT uva npaso da omraxce da u3gvpuiu
naauwaiemo, koeamo uckanemo 3a naaujane e ocnopeno om H3IIMNB/IHHTEA, oo movenma na
OMCMPANAGANE 1A NPUYUHAMG 30 ONKA34.

(6) Haii-xveno npedu zanowsane wsnvianenuemo na ooeogsopu, HIIMNBIHHTETAT
ysedosea BBITOKHTE/IA 3a usemo, Oaunume 3a Koumaxkm u npedcmagumenime Ha
noouznvanumenume, nocouenu 6 ogepmama ua HIMNBAHHTEAA H3ITBJIHHTE/IAT

yeedomsisa Bb3I/TO/KHTEJIA 3a ecaxareu nposenu 6 npedocmasgenama unghopaaiusn ¢ xooa na
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usnwvAnCeHUemo na 00206opa 6 c¢poxk 0o 3 (mpu) Oun om nacmevneaie Hd CbOMBEMHOMO
obcmosmencmao.

(7) llpu uznvanenuemo na 002080pa ROOUINBLAHIMENUME €A OALAHCHU Od CHAZBAM BCUYKH
HPUHAOJICUMU HOPDMAMUGHY akmoge, paznopedtu, cmandapmi i Opy2u UIUCKEAHUA, CEbP3aNN C
npeosema nd 0o2060pa.

(8) Hapuunume gzeniaiius no 0ozogopume 3a nOOU3NBLANEH e Mo2am 0a 6voan npexevpIsni
uAU 3a1a2ani Cb214CH0 NPUAOJICHMOMO HPAgo.

(9) B yenume no wi. 5 ca exmouenu ecuvr pasxoou na HIIMTBIHHTEIA 3a nesosume
noousnvanumenu kamo BBITOKHTEIAT ne ovasicu zanaaiyanemo na kaxeumo u 0a e opyu
paznocku, nanpasenu om H3ITb/IHHTEJIA,

(10) HIITBJIHHTEJIAT ce 3ad0vixcasa Oa  KOHmMpoiupa  usnvinenuemo  Ha
3a0vadcenusma na nodusLANUMERume 1 0a ne 6wv3raca pabomama win wacmi om Hes Ha
noousnvanumenu, u3ewvh nocovenunie 6 opepmama na HIITbJTHHTE/IA ocaeen ¢ caywaume u npu

yeaogusma, npedgudenu ¢ 3011

X. JAKJNTOYUTEJIHH PAZNNOPEABH

JedrHMpaHn NOHATHSA 1 THIKYBaHe

Ya. 38. (1) OceeH ako ca Ae(pHHUPAHH MIPHYHO MO JAPYT HAaYHH B TO3W JOrOBOP WJIH B
PaMKOBQTO CNopa3zyMeHue, U3NON3BaHHTE B JOrOBOPA MOHATHS WMAT 3HAYEHHETO, JafZeHO UM B
30I1, cwoTBeTHO B Jeranuute aeguunuuuy B JonwauutenanTe pasnopeadbun Ha 30I1 unn, ako HaMa
TAKNBA 32 HAKOU MOHATHS — CMOpE] 3HAUEHHETO, KOETO UM CE€ NPHAABA B OCHOBHUTE pa3nopendu
Ha 30I1.

(2) Tlpu mpoTHBOpeuYHe MEXAY Pa3NH4YHH pa3nopeAby MAM YCAOBHMA, ChALpKKAlWIH ce B
AOroBOpa U NPUIKEHUATA, ce NIPUNAraT cleJiHUTe NpaBuia;

1. cnenuanHuTe paznopeadu UMaT NpeaAMMCTBO Npea obwmTe paznopeadu;

2. pasnopeabuTe Ha NPUJICKEHUATAa UMAT NIPEAUMCTBO Npe pasnopeAdHTE Ha 10roBopa.

ABTOpCKH OpaBa

Ya. 39. (1) CtpanuTe ce chrinacssar, 4e aBTOPCKHTE NpaBa BbPXY BCAKA AOMNBIHHTENHA
({pyHxkunonannoct paszpaborena ot HIITBJHHUTEJSA no To3u goroBop npuHaiexar
nakmountesHo Ha U3IThbJIHUTEJIA, kato Bcuuko M3paboTeHo B Hpoueca Ha M3MbAHEHHE Ha
Jorosopa e cobGcrBenoct Ha BBIJNOXKHUTEJIS, cuntaHo OT faTaTa Ha HEroBOTO Ch3AaBaHe
H3NMbJAHUTEJAAT npexknapupa H rapaHTHpa, 4e TpeTH JiMUA HE NPUTEKAaBaT MpaBa BbpXY
M3roTBEHUTE JOKYMEHTH H JPYTH pe3yiTaTH OT U3ITbITHEHUETO Ha JJ0OroBopa, KOMTO Morar aa 6bnaar

obekT Ha ABTOPCKO IIpaBo.




(2) B cnyvai e Obae yCTAHOBEHO ¢ BJA3A0 B CHNA CbAeOHO pelleHHe MM B ciyuaii ue
BB3IJNOXKUTEJAT n/unu UIIMBJHHUTEJIAT ycraHoBsT, Y4e ¢ W3BbPIIBAHE aKTyanH3alHHTE
10 TO3H JOTOBOP H M3rOTBEHHTE JOKYMEHTH NpH M3MbJIHEHHE Ha JOTOBOpA, € HApYIIEeHO aBTOPCKO
npado hHa Tpero nanue, HU3IINBJHUTEJAT ce 3aapmxaBa na HanmpaBH Bb3MOKHO 3a
BB3JIOXKHTEJSA u3non3BaHEeTo UM:

I. ypes mpomsHa HA aKTyaIU3aLHUTE HAH JOKYMEHTUTE;

2. 4ype3 3aMAHA Ha ENEMEHT OT HEro ChC 3alIHTEHH ABTOPCKH MpaBa ¢ JAPYr €leMEHT ChC
chinara GyHKUKA, KOHTO HE HAPYIIABA aBTOPCKHTE NpaBa Ha TPETH JIHLA; WIH

3. KaTo NMoJy4H 3a CBOA CMETKa pa3pelieHHe 33 NoM3BaHe Ha akTyalu3alHuHTe OT TPETOTO
nHLe, YHUTO Npasa ca HapyLIeH!.

(3) BB3JTOXKHUTEJAT ypenomssa U3ITBJHHUTEJA 3a nperesuunTe 3a HapylueHu
aBTOPCKH MpaBa OT CTPaHa Ha TPETH Jixlla B cpok 1o 3 (Tpu) paBGoTHH JHH OT y3HaBaHETO UM. B
ciy4ail ye TpetH nuua npeasBat ocHoBaTenHH npeteHuud, U3IMTbJIHUTEJAT Hocu nbiHaTa
OTFOBOPHOCT M MOHAacsi BCHYKK wleTH, npoustuyauiy or tosa. Bb3JIOKHTEAAT npusnnua
H3NBbJIHHTEJIS B eBeHTyaneH cnop 3a HapyweHo aBTOPCKO APaBO BbB BPb3Ka ¢ H3NLAHEHUETO
1o JOroBOpA.

(4) H3ITBJIHUTEJST 3annama Ha BB3JIOXKHTEJSA ofe3uierenne 3a npeTbpneHuTe
BpPEOH M NpPONMYyCHATHTE MOA3KM BCJIEACTBHE HA OKOHYATEJIHO NMPH3HATO HapylleHHe Ha aBTOPCKU

npaBa Ha TPETH JIMLA.

Cna3saHe Ba NPWICKUMH HOPMH

Y. 40. (1) ITpu usnpnHenuero Ha gorosopa, UIIMThJIHUTEJSAT e jurnked aa cnassa
BCH4KH NMPUJIOHHMH HOPMAaTHBHH aKTORE, paznopel0u, CTaHAAPTH H APYrH U3HCKBAHUS, CBbP3aHU
C mpeaMeTa Ha J0T0BOpa.

(2) UBBJHUTEJAT ce 3aabnxkapa 1a OCHIypH npH paboTaTa Ha HETOBHUS MEPCOHATI HA
Teputopusita Ha BHB u3nbnHeHnero Ha BCHMYKM M3MCKBaHMA Ha 3aKOHa 3a 34paBOCIOBHH H

Ge3onacHH yclOBHS Ha TPYA U Ha NOX3AKOHOBHTE HOPMATHRHH aKTOBE B TasH obnacr.

Kondmaenunannoct

Yn. 41. (1) Besaka ot cTpaHuTe No TO3H J0TOBOP Ce 3a/1bJKaBA Ja a3y B MOBEPUTEITHOCT U
Ia HEe pa3KpHBa HJIH pa3npocTpaHABa MH{opMaLysa 3a Apyrarta CTpaHa, CTaHANA I H3BECTHA MpPH
HIH N0 NOBOJ U3M'BIIHEHUETO HA Jlorosopa (. Koudnaenunanna nunpopmanua™) BKIIOUHTEAHO U
criell APEKPaTABAHETO Ha ChIUA, HEOTPaHW4EHO BbB BpemeTo. Kondmaenuuanva undopmauus
BKMIOYBa, Oe3 nma ce orpaHMvaBa Jno: oOCTOATeNCTBA, CBLP3aHH € ThHProBckara JeitHoct,

TEXHHYECKHTE MpollecH, MPOeKTH WnK (HHAHCH HA CTPaHHUTE, KAKTO U HOY-Xay, W3oGpeTeHus,
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noNe3HN MOAERH HAH APYrH npaBa oT noxo6eH xapakTep, cBbp3aHH ¢ H3NBJIHEHHETO Ha JAOTOBOpa.
He ce cmsita 3a kodduieHinanHa uHgopMalmaTa, Kacaclla HaHMEHOBAHHETO Ha JOroBopa,
CTOHHOCTTAa M MpeAMETa HAa TO3M JOroecp, ¢ ornea Obaeulo no3oBaBaHe Ha NpHUACOHT
npodecuonanen onut oT H3IMBJIHUTEJIS.

(2) He ce cunrta 3a HapyineHHe Ha 3albDKEHNATA 33 Hepa3kpHBaHe Ha Kon(maeHunanua
uH(opManus, KoraTo:

1. undopmanuaTa e craHana WM ctaBa nybnuuHo JocThhHa, He3 HapyllaBaHe Ha TO3M
NOroBOp OT KOATO M [a € OT CTPaHHUTeE;

2. nudopMaLUATa ce€ H3UCKBA 110 CHIIATA HA 3AKOH, NPHIOKHM CIIPAMO KOATO U 1a € OT
CTpaHUTE; HIH

3. mpenocTaBfHeTO Ha HH(OPMALIMATA C€ M3UCKBA OT PEryNaTopeH WK IpYT KOMIETEHTEH
OpraH H ChOTBETHATA CTPaHa € AMbXHa Aa H3ITBJIHH TaKOBa H3UCKBAHE;

B cny4auTe no ToukM 2 wid 3 cTpaHaTa, KOATO ClelBa Ja NpeJocTaBH HH(OpMAuuATa,
yBeaoMsaBa He3abaBHO ApyraTa cTpaHa o J0TOBOpa.

(3) C n3knioueHue Ha ciydauTe, NocoyeHu B an. 2, koHpuaeHunanHa HHdpopMaLug Moxe
Na 6bAe pasKpyUBada camo cej NpeABapHTENHO MHCMEHo ofo6peHue OT ApyraTa cTpaHa, KaTo TOBa
chIylacHe He Moxe Ja 6b/le oTKazaHo Ge3npUyMHHO.

(4) 3agbmxeHusATa Mo ona3lBaHe OT HeperjJaMeHTHpPaH AOCTbN Ha KOH(MIeHLUHanHa
nH¢opmauus ce otHacat a0 U3ITbJHHUTEJISA, BcHuKK HETOBH NOAETCHUSA, KOHTPOIHPAHH OT
Hero ()MpMH W OPraHW3aLMH, BCHYKH HEroBU CNYKMTEAH M HAETH OT HEro QU3HuYecKH WM
IOpHAMYECKH JHua, B ToBa uucao noausnbiHuTend, kato UIIMNBJIHHUTEJAT otrosaps 3a
M3NBJIHEHHETO HA Te3W 3aABMKEHUA OT CTpPaHa HA TAKHMBA JIHUA. 3aZbIKEHHATa, CBBP3aHU C
HepasKpHBaHe Ha KoH(pHMAeHUHanHa HHGOpPMalUMA OCTABAT B CHNA M ClEl NpPeKpaTisBaHe Ha
JIOTOBOpa Ha KaKBOTO U Jia € OCHOBAHHME.

(5) Beska or cTpaHuTe ce 3aab/kaBa Aa MH(popMHpa ApyraTa Npd HapyllaBaHe HA
M3UCKBAHHATA 3a ONa3BaHE Ha MOBEPUTENIHOCT Ha MHGOPMaLHMATA IO TO3H JIOTOBOP.

(6) C uen u3nbiHEHWE Ha HacToswMA Aorosop, CTpaHWTe NpeAOCTAaBAT €AWHCTBEHO
HeOOX0AMMHUTE IMYHH AaHHU, NpeACTaBNABAlIN HHPOPMALIHA 32 CiyKeDHH KOHTAKTH, MocoYeHa B
un, 47, an. 1 u 2 ot HacTosius gorosop. I'lo cMHchta Ha TO3H H0roBop .. uH(popManns 3a cayxebHu
KOHTakTH" e HH(opMauus 3a KOHTAKT, CBbp3aHa CbC CHYXeOHHUTE OTHOLIEHUS, BKJIIOYMTENHO
HMEHa, JTLKHOCTH, cnyxeOHH anpecH, cnyxeGHM TeneoHHH HOMepa H M-Meiin aapecH Ha
CIYIKHUTENHUTE H H3NBJIHUTEIHTE.

(7) llpn ycraHoBsABaHE Ha JIMYHHM [JaHHM B MPEJOCTABEHATa OT HacpellHaTa cTpaHa
HH(opMaLHs, Pa3siHYHH OT NOCOYMEHHTE B al. 6, BCAKA OT CTPaHUTE € AABXKHA Ja W3TPHE WIIK Aa

NOHCKA Te3H JIMUHH JlaHHU Aa ObAAT H3ITPHUTH.




(8) Crpanure moeMar 3anbikeHHe ha oOpaboTBaT NUYHMTE HAHHHM 3aKOHOCHOOPA3HO W
106pOCHBECTHO, [1a HE T NPeAOCTABAT HA TPETH JINLA M Aa I'i 3aJTHYaT/U3TPUAT clle]l H3THYAHE Ha

YCTaHOBEHHA B HOPMATHBEH AKT 3a8 ChbXPAHCHHETO UM CPOK,

ITyOnuuHn H3gBIEHHA

Ya. 42. H3TBJIHUTEJAT Hsama npaBo Aa naBa nyGaUMHH U3ABIEHHS H ChoOLIeHHs, aa
pa3KpHBa MM pa3riacsABa KaKBaTo U Aa e HH$opMaLus, KOSTO e NOJIYYHII BbB BPb3Ka C H3BbPLIBAHE
Ha YCIIyTHTE, NPEAMET Ha TO3H JOTOBOP, HE3aBUCHMO JaTi € Bb3 OCHOBA HA IAHHH U MaTepuan Ha
Bb3JIOKHUTEJSA unu na pesyntat ot paborara Ha U3ITBJIHUTEJSA Ge3 npeapaputennoro

nucmeHo cbriacue Ha Bb3JIOMKHTEJIA, koeto chrinacke Hama aa 6bae Oe3npuuMHHO OTKA3aHO.

HQGXBBQJIHHC Ha npasa H 3a0bJLKEHHA

Y. 43. Hukos o1 cTpanute HAMa MpaBo Aa MPeXBbPsA HUKOE OT NpaBaTa U 3a1biDKeHUATa,
NPOH3ITHYALIH OT TO3W Aorosop, O0e3 chriacuero Ha Apyrara crpaHa. [lapuuHuTte B3eMaHHdA MO

A0rosopa Morart ma Obaar NPEXBBPIIAHK HUIIH 3a71araHu CbrinacHO NPUAOKHUMOTO NIPABO.

H3MeHeHus
Y. 44. To3n noroeop Moxe xa Oble MIMEHSH CaMO C JONBJIHHTENIHH CNOpa3yMEHHH,
M3rOTBEHM B AMCMeHa (jopMa W MOAMMUCAHU OT JIBETE CTPaHH, B ChOTBETCTRHE C H3MCKBAHNATA H

orpaHuyeHunsTa Ha 30I1.

Hen peoaoaiMa ciaa

. 45. (1) Hukos OT cTpaHHTE MO TO3H AOTOBOP HE OTroBapA 3a HEH3MbAHEHHE, MPHMHHEHO
OT HenpeoaoNMMa cina. 3a uenauTe Ha TO3H AOTOBOP ,HENpPeoaonnMa CHIIA® HMa 3HAMEHHETO Ha
TOBa NMOHATHE MO CMHCBIA HA un. 306, an. 2 ot Teprosckus 3aKoH.

(2) He moxe na ce mo3oBaBa Ha HENMpeoAOJMMa CHJA CTpaHa, KoATo € Ouna B 3abaBa KbM
MOMEHTa Ha HacTblBaHEe Ha OOCTOATENCTBOTO, CHCTABJAABAILO HEMPEOAOAMMA CHNIA MAM YHATO
HeOPEXKHOCT MNM YMHIUNEHH AeiicTBUA WM OGelzeiicTBHA ca [OBeAH [0 HEBRB3MOXKHOCT 33
M3NbJIHEHHE HAa JOrOBOpa.

(3) CrpanaTa, KOATO HE MOXeE J1a U3MBIIHY 3aBIIKEHNETO CH NOpaJH HENPEOAONHMa CHIla,
€ ANbKHA Ja NpeiAnpHeMe BCHYKH JeficTBHMA c rpikata Ha A00bp CTONAHMH, 3a ja HaMmaiW Jo
MMHHUMYM MOHECEHNTE BPEAH H 3aryOH, KaKTo U Ja YBEIOMH MHCMEHO ApyraTta cTpaHa B CPoK 1o 7
(cemem) pabOTHM AHU OT HACTLMNBAHETO HA HEMPEOJONHMATA CHAA, KATO MOCOYH B KAKBO CE CCTOH
HEMpeoAofnMaTa CHila H Bb3MOKHHTE TOCHEONLM OT Hed 3a M3NbAHEHHETO Ha aorosopa. Ilpu

HEYBEJIOMABAHE CC ObJIIKH obe3neTeHHE 3a HACTBITMIIMTE OT TOBa BpERH.
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(4) HokaTto Tpae HenpeodOIHMaTa CHJIA, H3ITBIHEHNETO Ha 3ab/KEHHATA HA CRbP3AHHUTE C
TAX HACPEIUHHU 3abJKEHHS CE CNupa.

(5) Jluncara va napu4Hyu CpeACTBA HEe NPEACTaBNABA HENPEOAONHMA CHTA.

HuuioxHoCT Ha OTAENHH KIay3H

Yn. 46. B cioydail ue HAKOA OT Knay3uTe Ha TO3M HOrOBOP € HEUCHCTBHTENHA HWIH
HEMPHJIOKHMA, TOBA HE 3acAra OCTaHAINTE Knay3u. HeaelicTBuTenHaTa MM HeNpUIOKHMA Kllay3a

CE 3aMeCTBaT OT NOBEJNIHTEIHA NPaBHA HOpMA, aKO HMa Takasa.

YBenomieHus

Ya. 47. (1) Beuuky yBeAoMIIEHHA/3aBKH MEIKAY CTpaHUTE BLB Bpb3Ka ¢ To3u Jorosop ce
H3BLPIIBAT B MHCMEHa (popMa H MOraT Ja ce MpeaBaTr AMYHO HiIH Upe3 NpenopnLYaHo MHcMo, Mo
KypHep, no haxc, eJeKTpoHHa Nnotua.

1. 3a Bb3JIOXKHUTEJIA:

Daxkce!

2. 3a U3MbJAHUTEJIS:

Axpec 3a xopecnonnenus | | | KGN
e-mail- [

ren: [ NG

JaHHH 32 KOHTaKT NpH npobneMH/HHUHACHTH: _

(2) CrpaHuTe YMBAHOMOLWIABAT CACAHHTE RPEACTABHTENH, KOHTO JAa MpOCNeasBaT H
NpHEMAT H3NLJIHEHHETO HA 3aABIKEHHUATA UM MO HACTOALIUS JOTOBOP, J1a OChIUIECTBIBAT KOHTPON
MO WANOCTHOTC M3MTBJIHEHHE HA JOrOBOpa M Jia NOAMHCBAT NpeBHACHHTE B JOTOBOPa NOKYMEHTH
(NpoOTOKOMH), KaKTO Cle/Ba:

1. 3a Bb3JIOXKHUTEJIA:
~ HayalHuKk otaen ,O0paboTka Ha JgaHHH® B AMpeKLuA

<HAudopmaunouny cuctemu®, Ten: |G o

— rnased aaMuHucTparop, MC B nupekuns Mubopmauuonnu cuteMu®,

TEH:

2. 3a U3IIBJAHUTEJIA:

— p-n otaen "busHec aHanuz", Ten. _

(3) 3a naTta Ha mony4aBaHe Ha YBEAOMJIEHHETO/3asBKATa CE€ CUUTA:

1. narata Ha NpeAaBaHETO — NpH JIHYHO NMpeAaBade Ha YBEAOMIIEHHE




2. naTata Ha MOLIEHCKOTO KAeiiMo Ha ofpaTHaTa pa3nHcKa — pH H3NpaliaHe no nouara;

3. narara Ha nocraska, otdesis3aHa BhpXy KypHepckaTa pa3nucka — MpH U3npaliaHe 1no
KypHep;

4. nataTa, noco4eHa B U3BJIEUEHHETO OT (haKkc ycTPOHCTBOTO- MpH HM3NpamiaHe no (akc;

5. narara, CHOTBETHO Yac, KOraTo yBeJOMJIEHHETO (3adBKaTa) € MOCTHITHIIO B MOCOUeHaTa
oT U3TTbJIHUTEJIA nndopmaunonna cucrema (e-mail) — npu y3npauniate no eneKTpoHHa noiua.

(4) Beaxa xopecnmoHAEHLHS MEXAY CTPaHHTE L€ C€ CHHTA 3a BalMJHa, aKo € H3MpaTeHa Ha
MOCOYEHHTE MO-rope ajgpecH (B T.4. €NEKTPOHHH), Ype3 MOCOYEHHTE IMO-rope CcpeicTBa 3a
KOMYHHKALIHS W Ha MocodeHKuTe nuLa no an. 2. Ilpu npoMsiHa Ha NMOCOYEHHTE afpecH MiaH ApYrH
JAHHM 32 KOHTAKT, ChOTBETHATA CTpaHa € ANLiKHA [a YBEJOMH JpyraTa B IMCMeH BUJL B CPOK A0 3
(TpH) paGoTHH AHM OT HAacTBbIBaHe Ha nNpomsHaTa. [1pn HensnbIHEeHHE HA TOBA 3aXBIKEHHE BCAKO
YBEJIOMJIEHHE LIE CE CUHTa 3a BAJIHJHO BPBYEHO, aKO € H3NPaTeHOo Ha NOCOuYeHHUTE NMO-rope aApecH,
ype3 OMUCAHUTE CPeACTRA 32 KOMYHHKALIUS M HA NOCOYEHHUTE JINLA 33 KOHTAKT.

(5) Ilpu npeobpasysane 0e3 mnpekpaTABaHe, MpoMsHa HA HaMMEHOBAHHETO,
npaBHOOPraHKW3alUMOHHATA (opMa, ceJaNHILeTo, agpeca Ha yNpaBAcHHe, MpeaMeTa Ha ACHHOCT,
CPOKa Ha ChIllECTBYBaHe, OpraiuTe Ha ynpasjieHue u npeacrasutenctso Ha H3ITBJIHUTEJIA,
ChLIUAT ce 3aabmkasa Aa yeeaoMd BB3JIOKHUTEJIS 3a npoManara B cpok 10 3 (TpH) AHH OT

BITHCBAHETO H B CHOTBETHHS PETHCTBP.

IpuaoxKuMO npaBo

Ya. 48. 3a HeypeacHHTe B TO3H JIO'OBOP BBNPOCH €€ MNpHIaraT paznopeadurte Ha

JeicTBaloTo 1) rapckKo 3aKOHOAATENCTBO.

Pa3peinaBaHe Ha CIOPOBE

Yn. 49. Beuukn crnopoBe, NMOpoAEHH OT TO3H JOrMOBOP HMIIM OTHACAULH CE JO HETo,
BKJIIOYUTENIHO  CNOpOBETe, MNOPOINECHH MAM  OTHACAWM €€ [0 HEroBOoTO ThIKYBaHE,
HeAeHCTBUTENIHOCT, W3MBIHEHHE WM MpeKpaTsBaHe, KaKTo M CMOpPOBETE 3a MOMbJBAHE Ha
MpasHOTH B JIOFOBOpa MIIH NpHcNoco0sBaHETO MY KbM HOBOBb3HHKHANM obcTosTeNCTRA, LIE Ce
YPEXAaT MeXy CTPaHHTE Ype3 IPEroBOpH 3a MOCTHraHe Ha cnopasyMeHue, a NpH HEeNOCTHIaHe Ha

CbhriacHe CnopsT LIEC C€ OTHACA 3a pCllaBaHE OT KOMIIETCHTHHA 61>nrapcxu ChbA.

Ex3eMnasapu
Ya. 50. To3n porosop € W3roTBeH W noanucad B 2 (a8a) eanooOpa3Hu ex3eMmuspa — 1o

€JHH 3a BCAKA OT CTPAHHTE.



{IpunoxeHua:

1. ..Texuuyecka cneundukauus 3a abonamenTHo obcayxBaHe 1 YHKLUHOHAIIHO pa3BUTHE
Ha nporpamen npoaykr ,.COPH-BHB* B Brarapckara napoaua 6auka™ — [Npunoxenne Ne 1;

2. Ilncmeno uckane va Bb3JIOKHTEJIA u 3ananus u cneuudukaniy, npenrocTaBenn
Yype3 MUCMEHOTO HCKaHe Mo 4. 4 OT paMKOBOTO CMOPa3yMEHHETO;

3. Ilenosro npeanoxenne Ha HIIMMbJIHUTEJIS.

4. Texnnuecko npeanoxmenue Ha U3MbJIHHUTEJISA.

Hpu NoOAMNUCBaHE Ha AOroBopa ca NpeacTaBeHn rapaHiis 3a W3NMbJIHCHHE HA JOroBOpa H

AOKYMEHTH, YPE3 KOHTO CC DOKA3BRA JIHNICATa HA OCHOBAHHE 34 OTCTPAHABAHE.

3A BB3JIO)KHTEJIA: 3A H3NNBJHHUTEJIA
bbJTI'APCKA HAPOJHA BPAHKA »BOPHKA* Al
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BBATAPCKA
HAPOAHA BAHKA

TEXHHUYECKA CIIEIM®PHUKAIIAA

3A ABOHAMEHTHO OBCJIYKBAHE
U ®YHKIINOHAJIHO PA3BUTHUE
HA ITPOI'PAMEH INPOAYKT ,,CO®PU-BHB” B
BBJI'APCKATA HAPOJHA BAHKA
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1. CITHCBK HA MH3MNOJI3BBAHUTE TEPMHWHH, AEOUHHUIIMH H
CBKPAINIEHHA

Cobkpamenne Onucanne
BbHb bwarapcka Haponta 6anka
OBUC / SAP OcxoBHa baHkoBa HHOPMaUHOHHA CHCTEMa
TPEMA / TREMA Crcrema 3a ynpaBJIeHHE Ha BAyTHHTE pe3epBH
CILIK/GSSS CHcrema 3a ceTbIMBHT Ha JJHK
SysHR Cucrema 3a YUP u 3annara
EnexTtporHa cuctema 3a HHopMaLHoHHO 00CIy#BaHe Ha
HOB®P P bop e
Oromkera 1 GHCKaIHMA peacps
RINGS Cucrema 3a OpyTCH CCTBAMCHT B pCajiHO BpeMe
TpanceBponeiickaTa aBTOMaTH3HpaHa cHcrema 3a bpyre
TARGET 2 paticesp P Py
CETBLJIMEHT B peajHO BPEME B €BPO.
Hurerpupana cucrema 3a obcny:xpane Ha onepauunTe upes
FastWork
SWIFT BNBGBGSF
Cucremara 3a ynpaBleHHE B KOHTPON Ha HANHYHHTE NapH B
CMS / Kacosa cuctema -

2. BLBEJIEHUE
2.1. MPEAMET HA OBLIECTBEHATA IMOPBUYKA
[IpenMeT Ha Bb3NaraHe Ha CIIEAHATE AeiTHOCTH:

2.1.1. AGoHameHTHO obclTyKBaHE

MpenMer Ha BbanaraHe ca JefinoctiTe no abonaMeHTHO oBcnyxBaHe,

- AbonamenTHo obcnyxBane Ha nporpamed npoaykTt ,,COOU-BHE” (sapuuana no-nararsk
,.cucremara/COOH-BHB);

- ADoHameHTHO 00CIy:#BaHe Ha BCHUKHM aKTyanH3allHH Ha CHCTEMATa, H3ITbIHEHH no T. 3.2
ot TexHu4eckara crnenudmkauus, kato 4act ot aboHameHTHoTO obcayxBaHe no 1. 2.1.1, cnex
H3THYAHE Ha CPOKA Ha rapaHiHOHHA MOMIPEKKA Ha CHOTBETHATA aKTYAIH3aLIHA.

AboHaMeHTHOTO 0DCny:KBaHE Ha CHCTEMara Ce M3BbLpLLIBa cbhraacHo T. 3.l. oT HacToAwara

TEXHNYECKaA cneumbuxauuﬂ.



2,1.2. MYHKUHOHAJINO PAIBHTHE

[MpoexTnpaneTo, pazpaboTkara H BHEAPABAHETO HA UIMEHEHUA W JOMBIHEHHA (HAPHYAHH
NO-HATATHLK AJITCPHATHBHO ,,AKTYAMH3AURN HA CHCTCMATa™ UM ,,(pYHKIHOHATHO pasBATHC™) KbM
cHcTeMara, ca noipodHo onncady B T. 3.2., ChINacHO H3HCKBAHHATA Ha BBE3ROKNTENA, NOCOUEHH
B HACTOALLATA TEXHHYECKA CNEMBUKALIHA.

HM3nbnHeHHeTO Ha NeHHOCTHTE CE OCBIIECTBABA YPE3 CIJIIOYBAHE HAa KOHKPETHH JOFOBOPH
B CPOKa Ha ACHCTBHC HA PAMKOBOTO CAOPa3yMCHHE, Bh3 OCHOBA HA OTNPABCHO MHCMCHO HCKAHE
OT BbINOKUTENA 32 JoiTbiiBaHe Ha odepTa cbrnacko wi. 82, an. 2 u cn. ot 3011,

B nHcMeHOTO HcKaHe ce NPEeACTaBAT 33JaHHA M cnelH(pUKaLHK CBbP3aHH € H3BLPINBAHE

Ha BBINOKECHHTE aKTYAJIH3dUH HA CUCTEMATA,

2.1.3. apanunonHa noAaApLKKa

["apaHuHOHHATa NMOA/IPEXKA HA BCHUKH aKTyalW3alMH Ha CHCTEMaTa, pPeall3HpaHu mno
T.2.1.2, ce ocbluecTBABA MPH YCNOBHATA H CPOKOBETE, MOCOYEHH B HACTOAIIATA TEXHHYECKA
cneundpHrKauus, CbOTBETHO B MPOEKTa HA PAMKOBO CMOpa3yMEHHE H MMPOEKTa Ha AOrOBOP, KAKTO

H C'bOGpa?.HO TexHHYEeCKOTO NMPCAIOHKCHHE HA YHACTHHKA, H36pElH 3a H3NBTHHATEN Ha MOpPBUYKaTA.

2.2. HOPMATHBHA PAMKA
2.2.1. HopmaTuBha ypexda, OTHOCHMA KBM CHHOCTTa HA CHCTCMATA
2.2.2. Haunuonaana HOpMATHBHA Ype/ifa B 06,1acTTa HA eJEKTPOHHOTO YIIpaBjicHMie
3aKoH 3a eNeKTPORHOTO YNPaBieHHE;
3aKoH 32 eNeKTPOHHUA AOKYMEHT H €lEKTPOHHUTE YAOCTOBEPUTEIIHH YCIIYTH;
3aKOH 34 eNeKTPOHHATa HACHTH(HKALHA,
3aKOH 3a 3alU1Ta Ha THYHHTE NaHHH;
3akoH 3a 3alUKTa Ha KnacHHUHpaHaTa HHGopMaLHs;
3akoH 3a aAMHHHCTPALHATA;
3akoH 3a nocTbi A0 oblecTBeHa HHGOPMaUHS;
[Ton3akoHOBHTE HOPMATHBHH aKTOBE (MPaBHIHUUU H HapeaOH) KbM FOPENOCO4EHNTE

3aKOHH.

le’l W3NBAHEHHETO Ha obwecTBeHara NopbUKa cneasa Ja Obaar CLOGPZBHBEIHM BCHYKH
OTHOCHMH H3HCKBaHHA, FPON3THYALLN OT ZeiicTBalure HOpMATHBHH AKTOBE, KOHUTO MNOCTABAT
TCXHHYCCKH, TCXHOJIOMH4YHH H/HIIH JAPYTH H3HCKBAHHA KbM JneHHOCTHTE, NpeaAMCT Ha NOPpBYKaATa,

HC3aBHCHMO aJli Ca H3PHYHO NMOCOYMCHH.



H3nuaunTensT ciieiBa na B3eMe NoJ BHHMAHHE H HOPMATHBHITE AKTOBE, KOHTO
MEKAYBPEMEHHO MOTaT Jla BNA3AT B CHAA H HMAT OTHOLICHNHE KbM H3MBIHCHHETO Ha MOpBYKaTa.
an YCTAHOBABAHC HA MNPOTHBOPCYHC MCKAY HacTOoALLATA Cl'IC].ll’I(l)HKaI.IHSl H aclicTearg

HOPMATHBECH aKT, MPHOPHTET HMa CLOTBETHHAT aKT.

2.3. OIMTHCAHHUE HA CHCTEMATA, INNPEJMET HA OBIIECTBEHATA
NMMOPBUYKA. TEXHHYECKH XAPAKTEPUCTHKH

2.3.1. OcHOBHH XapaKTCPHCTHKH
DyHKLIMOHANIEH 00XBaT Ha nporpamed npoaykr ,,CODHU-BHB*

» Moayn ,,AamuHucTpartop'
v"  Hacrtpoiixa Ha napaMcTpH 4 anropuTMH
[Moanepixane Ha HOMEHKAATYPH
PcerucTbp Ha CHHTETHYHH CMETKH (B nporpameH npoaykt ,,CODH-BHE)
BanyTtha Tabnuua

PaGoTtcH kasicHaap

NN SN N K

¥YnpasneHiie Ha onallKaTa OT HEOCHETOBOACHH JOKYMEHTH

v Jledbuunpane n H3IMBIHEHHE HA TEXHOJOTHYHH NPOUEAYPH (MakeTHH 06paboTkH)
» Mounyn ,,CueroBoactso®

v O6paboTka Ha IOKYMEHTH (BbBEx1aHE, KOHTPOI, PEAAKTHPaHE M OCYETOBOAABAHE)

v OBcnyxBaHe Ha AOKYMEHTH OT onamukara (HaGiioaeHue, 0CHETOROASBAHE,
CTOpPHHpaHe, Mnevar)

v PaGota ¢ aHaIuTHYHH CMETKH (OTKpHBaHe, 06cnyKBaHe, 3aKpHBaHE, PETHCTLP Ha
OnokupaHn cyMH W Ap.)

v OBecayKBaHe Ha , BLTPELIHN" AeMO3HTH HA BIOKETHN NpennpuaTua (OTKpHBaHe,
3aKpPHBaHE, ONIMXBABAHE)

v Knuenrcka kaproreka

v" OnepaTHBHA OTHETHOCT 3a:
¢ HeyTtounenn cymu
» PerucTbp Ha cymMu 3a nHKacupaHe upes PHHIC
¢ Llenrpanusupanu Gro/keTHH cpeacTsa

v BrogxeTHH (opmu

v' Tomowsn pyHKUME (M3YHCTSBAHE HA AHXBA, Nnposepka Ha IBAN, noayvasade Ha
BalyTeH Kypc oT SAP, nonyuasane Ha HHGiopMaLns 3a cnecimen oT SAP, peructop Ha
neyaTHUTE clipaBky B nporpamaus npoaykt ,,COOU-BHB, aocTsn no noxymeHTauusara
Ha CHCTEMaTa)

v' TlcyatHu U CKpaHHH CMIPABKH,

» Moanyn ,Kacosu caenku®:



v Hacrpoiika na Moayna
v" Peructpupane i 06paboTka Ha KacOBK CHENKH B JIeBa
v" Tenepupane 1 0CHETOBOAABAHE HA NOKYMEHTH MO KACOBH CHENKH
v' Cnpasku
» Moayn ,, TakcH H KOMHCHOHHU':
v JepuHupaHe Ha TAKCH H KOMHCHOHHH
v TI'eHepupaHe Ha CYETOBOJHH OMEPaLH
» Monyn ,.Bepudhkailun Ha ZokyMeHTH":
v Hacrtpoiika na Moayna
v Bepudukaiuns Ha nokymeHTH
» Monyn ,,Enunuara cMeTKa™:

v Bunpexaane, pefakTHpane, BEpHPUKaLHA HA 3a8BKH 33 MalaHe OT e1HHHATA
cMeTKa Ha Md>:

v VnpaeneHue Ha AMMMTHTE 33 pazxoad na [IPBK
v" PerucTsp Ha BIOKEeTHUTE pasnopeanTeny
v Peructbp na [ILpBocTeneHnn CHCTEMH 3a pasnopexaane ¢ GI0[uKeTHH cpeacTsa
v TleyaTHH M EKPaHHH CIIPABKH
» Monyn ,.Banythu caenku™:
v Perucrpauns u o6paborka Ha BXOASL{M BAIYTHH HHCTPYKLHH

v Tomnbpikane Ha perucTbp, ChAbPKAaLL NOoAPOGHa HHGOPMALLHA 32 A0rOBOPEHHTE
BanyTHu oncpauuu /SPOT, FORWARD/

v [Noaabp:KaHe Ha NapaMeTpH K ArOPHTMH

v ABTOMaTHYHO FCHCPHPAHC Ha CHCTOBOAHM Banancosu 1 3an0aliancoBu oncpauuH
110 CACJIKATa Ha AaTaTa Ha CKNK4YBAaHE H Ha 4aTa Ha Banbopa

v [leyaTHH H CKPaHHH COIPABKK
» Mogayn ,,Enextponno Gankupane®:
v OQropH3auus Ha norpedurenn
v [loaabpkate Ha napamMeTpH H HOMEHKIATYDH
v BbBekaHe H OTOPH3ALNI HA JOKYMEHTH

v" IlpenocraBate Ha HHDOPMAUNS 3a CTATYCA W CHETOBOAHITE 3aMHCBAHASA 10 CMETKH
(ssB dhopmat 3a neyar 1 dopmar 3a enekrporHa obpaborka)

» Monayn ,,Pekoncunanua”:
v TNopaspxaHe Ha NapaMeTpH i HOMEHKIIATYPH
v PekoHcHIaUMA Ha canja, 000poTH H ABHAEHHS HA CMETKH
v Cnpaeku

» Moayn 3a nednnpane Ha noTpebHTETHTE H TEXHHUTE NMPaBa 3a AOCTHN A0 (GYHKUHK H
JIlaHHH



» Mouayn 3a HabsogeHiie (MOHHTOPHHT) Ha MPOLECHTE B MPOrpaMeH NPOAYKT
»COD®U-BHB*:

v" Tloansp:aHe Ha NApaMETPH 1 HOMEHKIATYPH
v HaGarozeHue v B3MaHe Ha pelIeHHe Ha/3a BL3HHKHAIH CLOUTHS

v VBejoMmABaHe HA OTOPH3UPAHH NOTPeOHTENN 3a Bb3HHKHANO chOHTHE (upe3 e-mail,

SMS)

» Mounyn 3a ynpasnetite Ha IMMHTH HA pasnoOpPeRHTENH ¢ GOMKETHH KPeLUTH Npi
MunucTepcTBOTO Ha (pHHAHCHTE.

» [lloaanpxane Ha Moayn ,,Payment Gate Manager*, n3anonssauy ce 3a o6MeH Ha
nHgopmauua mexay BHB u cucremure Ha ,,Bopaka* ANl

1. MHcTanauna na cHcremara.
2. Tlpunarane Ha HOBH BECPCHHW HAa CHCTCMATA.
3. Oka3saHe Ha KOHCYATAHTCKA [TOMOILL NPK AIMHHHCTPHPAHETO HAa CHCTEMATA.

4. Oxa3paHe Ha TEXHHuYEecKa MOMOIL HA aaMuuucTpatopute B BHB, npn Bb3uukHamy

MpeKH, HHUHIEHTH n/unn HpOG.ﬂCMH. KAKTO OTIAaJICHCHO, TaKa M Ha MACTO - B Crpajara Ha
BHE.

» OOmeH Ha nHdopMaUus c APYrH CHCTEMH W MOAYIH:

a) Obmen u obpaboTka Ha (paitnose

BUCEPA
BOPHKA
CEBPA
FastWork
TREMA
SAP-BCA
SAP-FI
SysHR
TARGET 2
HOB®DP

6) O6meH Ha nadopmauns B ON line peskum upes DB link

R N N . T . U N NN

v CMS

v CEBPA
v RINGS
v GSSS

B) WebServices 3a o6men Ha undopmauus cbe SAP BCA

v" Tlonyuasane Ha sanyreH kypc ( IF 9)

-8-



v Tlonyuasane na cneciimen (IF 8)

v CHeTOBOMHH 3aMHCBAHMS, HHHIIHHPAHH B NPOTPAMEH TIPOLYKT
»CO®H-BHB (IF12ab);

v Cuerosoanu onepaumu, uuuunpany B SAP-BCA (IF 12¢)
v" Forward Payment Orders to SAP BCA (IF 31)

r) dyHkuuu 3a Habnonenne paborata Ha Web yenyrure.

> q)yHKLlHOHaﬂHOCT NnpH Bb3IHHKBAHE HaA anapnﬁﬂu CUTYaLHY, CBbP3alHi € OTIIanaHe Ha

KOMyYHHKalnaTa ¢ nporpameH apoaykr ,,CODH-BHEB" ¢ B3anmopneiicTBaunite chcremi,

»  (MYHKUHOHANHOCT NPH MOATOTOBKA H U3BBPLUBAHC HA FOAMILHO NIPHKIIOMBAHC B

nporpamMen nponykt ,,COMHU-BHB".

> (DyHKU.IrlOHaJ'IHOCT 3a pﬂﬁOTaTﬂ Ha CNEPATOPHUTE MPH H3BBLPLUBAHE HA €XHEAHCBHH
[TAKETHH ONEpaLiii B CHCTEMATA, KAKTO H NOATOTOBK: HA CHHCTEMATA 34 HAYAJIO K Kpaﬁ Ha

CUCTOBOJCH ACH.

» OyukunonancH o6xsat #a Monyn ,,iutcpHer 6aHKHpaHe Ha BiomKkeTHHTE

npeanpustia” KbM nporpamed npoaykr ,,COOH-BHB*:

- Anmunuctpupane B BHB
v Ynpasnenue Ha KJIHEHTH H TEXHHTE CMETKH H noTpebuTeNny;
v" [lexknapaumu;
v [pernen Ha yBEAOMHTENHHTE ITHCMA 3a IMMHTH Ha KAHEHTH,
v CripaBku;
v CboObliteHHs 110 KIIHEHTHTE Ha CHCTEMaTa
v" duntpupaHe W Nperiel Ha NJaTeXkHH JOKYMEHTH;

v Tlpernexnade, KOHTponupaxe 1 nognuceate ot cnyxuten Ha BHB na
CMecHMeH, Ch31aJ€H OT KJINEHT, 8HaJIOr Ha XapTUEeHHA criecHMeH Dankara.
Cnpaska 3a cnecHMEHHTE No KNHEHTH;

v" Ha6mogexHe Ha aKTHBHOCTTA Ha NOTPeOMTENNTE U CNIPABKH B >XypHana Ha
CHCTEMATA;

v" leitHOCTH, CBBP3aHH ¢ paspeiuaBaHeTo U 3a0paHABAHETO Ha JOCTBNA A0
MOAYNA M H3NPALIAHETO HA NPEBOAH KbM BaHkara,

v" HacTpoiiku no npexpbpisHe HA 1aHHH B apXHBHA CXEMA,;
v VYnpasnenune ua notpeburenu
s cayxuteny Ha BHB, kopekuuu 1 npernen;

« Certification Authority (CA) — ¥Ynpasnenue Ha Y noctosepsasaium
OpFaHH, C YHHTO CepTU(HKATH PaboTH NPUAOKEHHETO;

v IMoaabpiaHe Ha HOMEHKNATYPH

v P1xosoacTso HO noTpebUTENYTE.



= BaHKIlpaHE 34 KNHEHTH

v BbBexkaaHe, KOHTPON, Ch3JaBaHe HA IA0NOHH U NIOANHCBaHE Ha BroaxeTHO
nnatexHo HapexnaHe H [peBoaHO HapekAaHe 3a NNaUlaHe KbM SlojuKeTa;

v Ieknapauun;

<«

Bheexnane Ha JoKyMeHTH OT aiin;

<

Peﬂalrrupane, Mmperyen, NoaAMHCBaHe A H3TIpaLtaHe Ha NJIaTEeXKHH
JOKYMEHTH]

Cnpasky;
VYipasiesne Ha KOHTPArenTH;
Cob3naBaHe, pe/lakTHpaHe H MOANHCBANE HA CMECHMEHH;

Ynpasnenue Ha notpebureny;

NN

PwxoBoacTeo Ha notpebuTenuTe.

* ApxuBHpaHC Ha ZaHHK oT H6a3ara Ha nporpamed npoaykTt ,,CO®H-BHE".
2.3.2.  octnn Ao undopmanxs
Hoctbnbt 1o COPU-BHB B Buarapckata Haponua 6aHka e opraHu3tpaH npH CHa3BaHe Ha

NPHETATa KOHUCILNKA 3a NPEAOCTaBAHE HA NpaBa 3a pa60Ta ChC CHCTEMaTa OT coOCTBeHHKA H.

2.3.3. Bunose cnpaBkn 3a BLTPeMHy norpedurean
CO®U-BHb npenoctass na notpeburennte B BHB paznnuuu BunoBe oneparnsHu M

GHAJIMTIYHY CMPaBKH, KAKTO H NOTOBE 34 NMPOCTEAABAHE Ha paGOTaTa OT AAMHHHCTPATOPUTE.

2.3.4. Bupoee norpeburesnn
Cayxutenn oT aupekums ,['naBHo cueroBozacrso®, CIyKHTENIH OT AHPEKLA
»H(POPMALHOHHN CHCTEMH", KOHTO YHacTRaT B aIMHHUCTPHPAHETO Ha cucTeMara. CnyxHTemH

Ha MMHHCTEPCTBOTO Ha (hHHAHCHTE,

2.3.5. XapayepHa u copryepna naardopma.
XapayepHna rinatrgopma: Cepssp IBM POWERS
Cod¢ryepha nnatdopma: AIX 7.1, SLES

[Mpunowxen cupeup : Apache Tomcat, Apache HTTP Server

2.3.6. Pe3cpBupaHe na peajJiHaTa cpeaa
bazata or nanun #a CODH e uHcranupaHa Bbpxy ABa cbpBbpa, Primary u Stanby B
Oracle Data Guard. ExecaseBHo, npeaH M ciell NPHKJIIQUBAHC HAa CYETOBOAHMA JACH, CC
M3BBPIUBA apXHBHPaHe Ha AaHHUTE. BCHUKH IaHHH OT NMPOAYKTHBHATA Cpella Ce PEMJIHKHpPAT B

Standby cpenara Ha cucremara.
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2.3.7. MpexoBa cBBp3aHOCT
Cuctemara n3non3ea BbTPELLIHATA fioKkanHa Mpexa Ha BHB.

2.3.8. luckoBo npocTpaHcTRO

Basata pmaHHu M3noi3Ba RMCKOBO npocTpaHcTBO Bhpxy SAN Gasupana cuctema 3a

chXpaHeHHe Ha MHOPMaLHA.

2.3.9. HManouseann naardopmMu H TEXHOJOTHH

M3non3sanu ca Oracle Forms and Reports, OAS, Java, PHP u JavaScript.

3. I3NCKBAHUsA KbM U3ITBJHEHUE HA INOPBUKATA

3.1. OMUCAHHE HA JEHHOCTHUTE, BKJIOYEHH B OBUECTBEHATA
IMOPBYKA B YACTTA 3A ABOHAMEHTHO OBCJIYXBAHE

3.1.1. OcHoBun aeitHocTH, BKAKOYeHH B o0xBaTa na abonamenrtHoTo obcayskBale Ha

CHCTEeMaTa
3.1.1.1. TMoaapwxka Ha Gazos codryep ORACLE:
e [IpcRanTHBHA NOAAPBKKA — MOHHTOPHHT, aHANU3;

o KopexkTusHa noaapbkKa — HacTpoiika Ha mapameTpn Ha ©azara, oTCTpaHsBaHe

Ha Bb3HHKHAIH Npobaemy;
s Hnucranauun, npeHucTanaiuy, oOHOBABAHE HA BCPCHHTE,
3.1.1.2. Cucremsa nogupsikka Ha CODHU-BHB.
¢ HMHcranauua Ha cHcremara;
¢ [lpunarane na HoOBIL Bepcii Ha cHCTEMara,

3.1.1.3. Bwm3acraHossBahe Ha cHcTemara ot apxuB (backup);
3.1.1.4. Oxazsane Ha nomowl Ha agMuHKcTpatopute B BHB, npn Bb3HHKHaNM rpeiwky,
HHUHAeHTH n/nnu npobGnemn, Ha macto - B crpapata Ha BHB, kakto M ¢

OTAAICYCH N0CTEI,

e Oka3BaH¢ Ha MOMOMI pH Ch3AaBaHC H MOAABPXKAHC Ha MNPOUCAYPHTC 3a

APXHBHPAHC HA CHCTCMHTC,

o [llonawpkase Ha uHHTepdCHCHTC MEKIAY CHCTEMATAa M CBBP3AHUTC C HCA

NporpamMHy NpoAYKTH H cHeTemn Ha BHB.

¢ OkxaspaHe Ha MOMOIL NpH noinbpiKaHe Ha HOTPCGHTEIIHTE B CHCTEMATa -—

Cbh3JaBaHE, NpOMAHA, H3TPHBAHE, ﬁnoxnpaue;
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o (Oxa3BaHe Ha NOMOLL NPH H3TPaXane, MPOMAHA Ha NOTPeGHTENCKH PONH.
o (ka3BaHe Ha NOMOLI NPH AAMHHHCTPHPAHETO HA NPHIAOKEHHETO,
e Oka3paHe Ha NMOMOLL NpH MOHHTOPHHTA Ha CHCTeMara;
e OO6yuenne Ha norpedurenure 3a paboTa che cHCTEMATa,
e JlokymeHTHpaHe Ha MPOMEHHTE H HOBUTE pa3padoTKH.
3.1.1.5. Tloaapnikka Ha oDCKTHTC:
¢ CnpaBky;

e Hurepeiicn na COPH ¢ npyru cuctemu (RINGS, SAP, TPEMA, CMS, GSSS,
TARGET?2, FastWork u ap.);

¢ Jlonwauurenauy paspaborki;
e (opmu;

3.1.2. JonbAHHTEIHH JeiHHOCTH, BKJIIOUCHH B 06XBaTa Ha aBoHaMeHTHOTO obcity:kBane

Ha CHCTCMATA

o Oka3lpaHe Ha cbueiicrane fpy CL3LABAHE H NMOAABPIKAHE HA INPOLERAYPHTE 3a

dpPXHBHpaHE HA CUCTEMHUTE — NPOAYKLUHOHHA H TECTOBA,

e (Ocka3zpaHe Ha CbIEHCTBHE npH AagAMHHHCTPHPAHETO Ha IMNPHIOWEHHETO NpH

MOHCKBAHC,

e Jonbnuutenno obyueHue Ha NOTpebUTENN W HA CKCICPTH - CAyKHTeAN Ha BHbB

IO CKCnAoaTauMuATa Ha CHCTCMATa.

3.1.3. JeiinocTn no ocurypsipade na Hopmanna QyukuHonajdnocT H pasBuTHE HA

CHCTEMATA
¢  AHanH3 Ha Bb3HHKHATH HECHOTRETCTBHA CNpPAMO 3a4a0€HNTE H3HCKBAHNHA,

o KoHcynTaHTCKa NOMOIN 33 peaniu3npaHuTe HIH NOANEXKAIH HA MpoMaHa Oli3Hec

npouecH;

e HiroreaHe Ha TecTOBH CLUEHApHH 3a CHMYNauHA 3a npoulecH, noanexaill Ha

[MPOBCPKA HIIH [IpOMAHA,

* KoHcynTantcka momoly npu HeoOXomuMocT oT HHTepdeHcHHTe npoleaypH 3a

BpPB3Ka C APYTH CHCTEMH;



e M3roTesHE Ha NpeIoKeHHA 3a MPOMAHA Ha HAAHYHATa QYHKLHOHANHOCT C Len
ONTHMH3HPAHE HA NPOLIECH MITH YCKOPABAHE HA BPEMETO 3a H3MBHEHHETO HM.
3.1.4. Ilepuoa na abonamenrunoro odciry:keane
AGouameHTHOTO ofcnyxBane cc H3BBpILBA 24 yaca B ACHOHOLIMCTO, CCECM JIHH B

ceamMuuara (7x24).

3.2. ONUCAHUE HA JEHHOCTHUTE, BKJIOYEHU B OBLIECTBEHATA
MTOPBYKA B YACTTA 3A @YHKIHUOHAJIHO PA3BHTHE
3.2.1. JdonbAHHTENHH YCAYru:
Amnann3i, paspaboTBaHe H BHEAPABAHE HA HOBA M JONBIHHTENHA (PYHKLHOHANHOCT KaKTO
H ApYrH ycAyTH, NpH NOHCKBaHe oT cTpada Ha BHB:
a) Ilpomsua Ha celecTBYBaILa HHTEpdeiicH H QyHKUHOHATHOCTH;
6) HWarpaxkzaaHe nHa HoBH nuTepdeiick u HYHKUHOHANHOCTH;
B) Cb3naBaHe Ha HOBH CIPaBKH;
r) TlpomsHa Ha CbLIECTBYBALUH CNPABKH;
1) XapayepHa MHrpauus;
¢) Codrycpna Murpauus;
#) pyru ycnyru npu nouckeane Ha BHB;
3) JloxyMeHTHpaHe Ha MPOMEHHTE H HOBUTE pa3paboTKi;
") YwuacTHe B TECTOBE 10 BHEIPABAHETO HA NPOMEHHTE H HOBHTE pa3paboTku;
i) OByuenuc Ha noTpebuTenuTe 3a paboTa ¢ HoBaTa (h)YHKUHOHATHOCT.
«) Oka3paHe HAa TEXHHYCCKA NOMOM Ha agMHHKCTpaTophTe B BHB, npi npomana Ha
BEPCHHTE Ha codityepa, npH BHEApPABAHE Ha HOBa (YHKLUHOHANHOCT MAH TNpPH

apyra HeobxoanMocT.

B ncpuoaa Ha M3aMBIHGHHE Ha paMKOBOTO CMOPa3yMCHHE, MNpPH  Bb3HHMKHaNa
HeoOXOAHMOCT OT H3MEHEHHs W JAOMNbIHEHNA KbM CHCTEMAaTa, KaKkTo M NMpH HeoOX0ZMMOCT OT
aKTyanH3auMy Ha CblUECTBYBALIMTE (YHKUHOHANHOCTH, W OBLAAT H3NBLAHABAHM YCIYIrH 3a
{pyHKLUHOHANHO pa3BUTHE, Ha Daza 3afaHus H cneuHdUKaLUH, NPeAOCTaBAHH C EHCMEHO HCKaHE
32 JOMbJBAHC HAa ofepra OT BBLINONKHUTENA HA HIABIHHTEAA. B MHCMEHOTO #cKaHe
BLIAOKHTENAT e MOCOYBA MAKCHMAIHO NONYCTHMOTO BpeMe (B YOBEKOYACOBE) M APYTH
YC/IOBH# 33 OCbLIECTBABAHE HA CHLOTBETHHTE AaKTYaNH3aLMNH.

OOmuar obem Ha geiinocrHTe No (yHkuHoHanHo paseiTHe e 3500 yoBekowaca Ha

roguHa, KoiiTo obeMm e OpPHEHTHPOBBYCH.
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3.3. MsICTO HA U3ITBJIHEHHE HA OBLHIECTBEHATA IIOPBUYKA
Ycnyrute, ¢BLp3aHH ¢ HacrosllaTa [OpbYKa, LIe ce€ M3BLPLIBAT B Crpajara Ha

BB3NOKHTENA, HaXxoasa cc Ha tulowan ,,Kua3 Anckcanasp [ Ne |, rp. Codus.

3.4. CPOKOBE

CpoxbT Ha paMKOBOTO cnopasymeHHe € 4 (UeTHpH) FOJHHH, CUHTAHO OT AaTaTa Ha
NOAMHCBAHCTO My, KAaTO 32 [laTa Ha MOANMCBAHC CC CYMTA JaTaTa oT JcJOBOAHMA HOMEp Ha
BL3JIOWHTENS, IOCTaBEH Ha cTp. | OT criopa3yMeHHeTo.

BpemerpacseTro M KpallHHAT CPOK Ha H3MBJIHEHHE HA OTAENHHMTE Ycnyrd uie Ownpar
OnpeAesieHH B CLOTBETHUA/TE 1OrOBOP/N, CKMAOYEH M Bb3 OCHOBA HA PAMKOBOTO CHOpa3yMeHHE,
H chobpa3Ho odiepraTa Ha H3OpaHMA H3MBJIHHTEN OTHOCHO BCCKH KOHKpeTeH norosop. C ornen
NPHKITIOUBAHC H3MBIHCHHETO HAa NpeAMCeTa Ha CbOTBETHHA AQTOBOP, CPOKBT Ha KOHKPCTHHTE
IOTOBOPY MOKE 1a HAAXBLPIA KpaitHHUS CPOK Ha CTIOPa3yMEHHETO ¢ He NOoBeYe OT eHa roAnHa,

BbB BCEKM KOHKpeTeH NOroeop 3a (h)yHKUHOHAIHO pa3BHTHE B 00XBaTa Ha PaMKOBOTO
cnopasyMeHue TpaGea aa 6baat AeHHHPAHH CPOKOBE 3a HM3NBJIHEHHE, B T.4. 1A C€ ONpeAesaT
CTanM Ha H3MBAHCHHE HAa ACHHOCTHTC,

AGoHaMeHTHOTO ofcy)KBaHE Ha CHCTEMATa CIEABa JIa ce H3BbPLIBA 32 CPOK OT 4 TOAHHH
cyuraso or 03.01.2021 r. B cayuait uye poroBophkT ObAe AOANHMCAH cheA TAa3W JAara,
aboHaMeHTHOTO 0BCNy:XKBaHe CNE/BA Ja CE OCBLIECTBABA CYHTAHO OT JATaTa Ha NOANHCBAHE HA

ChOTBCTHHA JOrOBOD 34 aboHaMCHTHO OGCle}KBaHC.

3.5. NIPHEMAHE HA H3ITBJHEHHETO HA OBLIECTBEHATA MOPBYKA
3.5.1.Ilpuemane Ha HINBLJANECHHETO HA AeiiHOCTHTE 110 ADOHAMEHTIIO 00CAYRBaHE
M36panuaT 3a W3INBLAHKTEN cAENBa 1a M3TOTBA €KEMECEYHH OTYETH 3a H3BBPIIEHOTO OT

Hero aboHaMeHTHO ofOCNyXBaHe.

[lpueManeTo Ha H3NBIAHEHHETO HAa JAEHHOCTHTE no aboHameHTHO oOciyxBaHe e
noapoOHO ONHCaHO B NPOEKTa HAa AOroBop 3a aboHaMEHTHO obcnykBaHe (NPoeKT 2), Hepa3aenHa
4acT OT AOKYMEHTaLMATA 32 obulecTBeHaTa NophYKa.

3.5.2. IIpnemane Ha HINBLJIHENHETO HA AeiiHOCTHTE O (PYHKLUHOHAIHO pa3BHTHE

[IpyiemaneTo Ha M3MBJIHEHHETO Ha ACHHOCTHTE MO BCEKH JOTOBOP 32 (YHKLHOHANHO
Pa3BHTHE €€ OCBLIECTBABZ 4pe3 MOAMHCBAHETO Ha ABYCTpPaHEH MNpelaBaTelHo-fipHeMaTesieH
fIpOTOKOJI,

[TpHeMaHeTO Ha M3NBAHCHHUETO HA ACHHOCTHTE Mo QYHKLMOHANHO pa3BUTHE ¢ NoApobHO
OIHCAHO B INPOCKTAa HAa JOrOBOP 33 NMPOCKTHpPaHE, pa3paboTka M BHCApHBAHC Ha nonobpceHus,

H3MBIHEHHA H JOITBJIHEHHA (ﬂpOCKT I)
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3.6. JUHEH3HU 1 ABTOPCKH ITPABA
ABTOPCKHTC NpaBa BbpXY BCAKa JONBHHMTCIHA (PYHKUMOHANHOCT paspaloTcHa OT
HINNBJIHHUTEJIA no cLOTBETHUTE JOrOBOPH  NpHHAANEkKAT  H3KMIOUHTENHO  Ha
HU3IIBJIHUTEJISA, karo scHuko u3paboTeHo B npoueca Ha H3NbIHEHHE Ha JAOT0BOpa €

cobereeroct Ha Bh3JIOXKHUTEJIA, cuntano oT IaTaTa Ha HErOBOTO Ch3AaBAHE.

3.7. NPOLUEAYPA 3A OTCTPAHSABAHE HA MNPOBJEM/MHUUIAEHT
(MAEHTHDHUKALHUSA — PETUCTPALIUSA — PEAKLIUS) NPU ABOHAMEHTHOTO
OBCAYXBAHE U IIPH TAPAHIITHOHHATA MNOJAPBLKKA

3.7.1. Hpentnduxauns
MacHtrdukauuara Ha npobnemMH (MHUOMACGHTH) ce M3BLPLUIBA OT CAYXKHTCHMTC Ha
avpexkins | HndopMainionnn  cuctemn®. CBHOTBETHHAT CHYXKHTEN perHcTpupa mnpobrnema
(vHunpeHra) B cucremara Service Desk na ,Bopuxa“ AJl u npu HeoOXxoauMOCT yBeAOMSBA
m3NLAHUTENs no rtenedoH H/MIM e-mail, karo M3npawa Tunosa ¢opMa 3a ONHCaHWE Ha
npobnema (MeEuMacHra). 3asarkd 3a aboHameHTHO oOcCnyxBaHc ce mnpueMart 24 yaca B
HeHOHOIUHETO, ceAeM JHH B ceaMuuaTa (7x24),
3.7.2. Perncrpauus
Peructpaunara Ha npobaeMn (MHIIMAEHTH) BKIOUBA YBENOMSABAHE M H3MpallaHe Ha
MHHHMYM CHEAHHUTE 3aABLIDKHTCIHT aTpubyTh:
Onucanne Ha npoGnema (MHUKHIEHTA);
CreneH Ha BIHAHHE,
[Ipiioputer 3a pazpellaBaHe;
Hara H uac Ha Bb3HHKBaHE;
Jlata 1 yac Ha periCTpaLHs;
Mme Ha cnyxHTen HAH cHCTEMA, HASHTHOHUMPAILH HHLIMAEHT],;
Cebp3aH Ny e ¢ ApYrH HHUHJEHTH.
3.7.3. Peaxkuusn
M3nbauuTenar pearnpa W OTCTpaHABa APOONCMHTC M MHIHACHTHTC B CPOKOBCTC NO
T. 3.8.2. oT HacTOAILATa TEXHHYECKA cneundHKauns.
Hsnbnuutenar uudgopmupa cayxutens Ha BHB, u3pbpunn unpentnuxaumara na
npobnema (HHUHAEHTA), 38 (PaKTHYECKH H3BbpIieHaTa paboTa B nbpBiA paboTeH AeH cel Kpas
Ha CBLOTBETHHS CPOK no T. 3.8.2. OT HAacTOALMA IOKYMCHT, Hpe3 MPOTOKOA 33 M3BbplicHA

pabora.
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OrcTpaHABaHETO HAa HHLILIEHTH B CHCTEMATa, CBbP3aHIl CbC CHIYPHOCTTA, C& H3BLPUIBA B
CBOTBETCTBHE C Mpoueayparta 3a AeificTBMA NPH WHUWACHTH, CBLP3aHH CBC CHTYPHOCTTa Ha
utpopmatiponsute cucremu 8 BHB.

[lpn nonaeane Ha 3aABKa 3a NPOMAHA HAH H3BLPLIBAHE HA NpyrH AeiinocT B o0xBaTa Ha
abonaMeHTHOTO 00cily:KBaHe, KOHTO MO CbILECTBO HE ca mpobreMu HAH HHUHIAEHTH,
BB3/I0KHTEIIAT H3rOTBA MCMEHO 3alNTBaHe, jderalinHo 6u3Hec omicaHne /UK cneumduKas,
Ha 6a3a Ha KOMTO CC CbTAACYBAT H ONPCACAAT HAYHHBLT H CPOKBT 32 H3MBIHCHHCTO HM.

M3nbnHuTENsT M3NBLAHABA 3aABKHTE 3a MPOMAHA K APYrWTe HNEHHOCTH B CPOKOBETE,
CbI/1IaCYBaHK C BbLINOKHTENA.

3.8. TAPAHIIMOHHA MNIOJIPBXKKA:

3.8.1. IMogpo6Ho onncanne Ha yCJIYTHTE TH0 rapalnHOHHA NORAPLKKA

H3bpaHusaT 3a H3NBLAHNTEN CJICABA Aa OCHIYpH Ge3nnaTHa rapaHUHOHHA NOJAPHLEKKA 33
cpok ot | (eana) roavHa 3a BCHYKH NPHETH akTyanu3aluunH Ha whdopMmauMoHHaTa cHCTeMa OT
HacToslaTa TexHudecka cneurpuraumua. CpoxsT Ha rAPAHLHMOHHA NOAAPLKKA HA BCAKA MPHETA
aKTyanH3alMA 3af04Ba 1@ Teye OT Jararta Ha NPHEMAHETO i, YAOCTOBEpPEHa C MOAMHCBaHE Ha
CBOTBCTHHSA JIBYCTPAHCH MPEAaBaTCIHO-NPHCMATEINICH NPOTOKON.

B pamknTe Ha rapaHUHOHHATa NOAAPLAKKA, H3INBIHHTENAT CAEIBA Aa OTCTPAHABA BCHUKH
HHUMAEHTH H/uAH npobnemy, BL3HHKHANH BbB BPbL3Ka € MIH [0 NOBOJ M3BbLPLIEHHTE OT HEro
akTyanu3auMu, B rapaHuuoHHaTa TNOANPBKKA HE ce€ BKAlousa N00aBAHETO Ha HOBa
(pYHKLHOHANHOCT. 3afbJIKCHHATA HAa M3INBIHHTENA MO rapaHIHOHHATa MOMAIPHKKA OCTapaT
BaJHAHH 1O M3THYaHE HA CbOTBETHHTE rapaHLHOHHH CPOKOBE 32 M3BBPLIEHHTE aKTyalH3alUHH
Ha CHCTEMAaTa H NpH NpeKpaTsABaHe Ha J0roBOpa.

lapaniuionHaTta noanpbixka ce H3BbpIBa 24 uaca B JCHOHOLUIETO, CEAEM JHH B
ceaMuuara (7x24) po sapbpuiBate Ha pabGortara npn opobneM/HHUMIAEHT C  Haii-BHCOK
MPHOPHTET, OCBCH B CIyyallTe Ha aBapHiiHa cHTYyalus.

3.8.2. Bpenie 3a peariHA H BpPeMe 32 OTCTPAHSIBAHE HA NPodIeMH/HHUNACHTH

Bpeme
HuBo na 38 OTCTpaHsABaHe
nNpHOpHTET Bpeme 3a Ha npobaem/
Ne Onucauue
Ha npobJem/ peaKkiHs HHUM/JIEHT, OT
HHIHAEHT PerHCTPALHA Ha
HHOHIEHTA
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Bpeme

HuBo Ha 3a OTCTpPAHABaHE
NPHOPHTET Bpeme 3a HAa npobaem/
Ne Onncanne
Ha npobaem/ peakuus MHIHAEHT, OT
HHUNIEHT perucTpanHsa Ha
HHIHACHTA
Bu3unkHanusaT
npodacM/MEUMACHT ao 10
. ApCAN3BHKBA NPCKBCBAHC HA 1 (equn) uac 3 (rpn) uaca
Haii-BHcOK
l. paboTaTa no U3NbIHEHHE HA cnea cnen
MpHOPHUTET
3HAYHMH 110 BAXKHOCT 3aJ1a4H yBEJOMSBAHETO | YBELOMABAHETO HA
Ha §aHKaTa, CRbP3aHH C Ha U3MBJIHHTENA H3MBAHUTENA
peyTalHOHHUA PUCK
Bu3HHKHANHAT a0 no
npodneM/nHUWACHT 3 (Tpu) uyaca 8 (ocem) 1aca
Bucox
2. Npean3BUKBA cCriMpaHe Ha clea cnen
ApHOpUTET
paborara Ha onpezeseHH YBEIOMABAHETO | YBEAOMABAHETO HA
6uznec npouecn B 6ankara Ha H3MBJIHHTENA H3MBLAHHTENS
no
Bn3Huknanuar 10
2 (apa) paborHu
rpobneM/HHUNACHT 4 (MeTHpH) 1aca
Cpenen OHH
3. Npeau3BHKBa TPYAHOCTH NMPH cnen
npuopurteT cuen,
H3MBJAHEHHETO HA OMIPEACNICHH | YBENOMABAHETO
YBCIOMABAHCTO Ha
6n3nec npouecn B 6ankaTa Ha H3MBJIHHTENA
H3NOBJIHHUTEIA
Jils)
Bb3nnkHanuar Jils)
1 (eann)
npodacM/HHUMACHT 20 (nBageceT)
Hucnk PatoOTHH ANH
4. npeaH3BHKBa HeyaoOCcTRa npH paboTnu anum ciei
NpPHOPUTET cien
M3MbJIHEHHETO HA ONPEACIEHH YBEOMABAHETO Ha
YBEJIOMSABAHETO
6u3Hec npouecn B GankaTa U3MBAHHTENA
Ha H3MbAHHTENRA
[Tpoabnskanane na
. Cutyauus, npH KofTo SlpgBaHe no
Apapuiina pabotara ¢
5. cHcTemara He pabotu n3usno | 1 sac wa mscTo —
CHTYyaums exunute Ha BHB

HIH H4CTHYHO

crpanata na BHB

A0 OTCTPaHABAHE

-]7-




Bpeme

HuBo Ha | 3a OTCTpAHsBaHe

MNpPHOPHTET Bpeme 3a | ua npofaem/
Ne Onucanne
Ha npobaem/ pearuus HHUHIEHT, 0T
HHIHAEHT perHCTPAIHA HA
HHUH/EHTa
1a npodjaema

Hupata na npuopurer Ha npobicMHTe/HHUHAEHTHTE Ce ONpeleAT oOT
BBIJIOKHTEIIA, KATO CBHUIHAT YBCAOMABA YPE3 CBOMTE CIYXKHTCIH CBOCBPCMCHHO H3IBIHHTCAS
32 BCEKM HHUWAEHT H/HAH npobneM, BB3HWKHAN B paMKHTE Ha CPOKa Ha rapaHLHOHHATa
MOAAPbKKA.

ITpennoxeHnTe BpeMeHa ce H3MEPBAT B PaMKHTE Ha pabOTHOTO BpeMe Ha Bb3JIONKHTENH
or 8:00 uyaca no 18:30 yaca. Cucremata na bopika 3a perdcTpauis M YNpaBlIcHHC Ha
HHLHIEHTH € Hanmn4Ha 3a fankaTa B pexxum 24/7, Ipu aBapuiinn cHTYyalHu H NpodAEMH C BHCOK
NPHOPUTET M HY:KZA OT He3abasHa peakuHs, H3MBAHMTENAT C€ 33ABLMKABA Ja OCHIYPH
CELHANNCT/H H3BbH paboTHO BpeMe M HENpUCLCTBEHH IHM (MOYMBHM AHH M odHUHANHAW
NpasHHLIN).

Bpemero 3a orcTpaHsBaHe Ha mnpobincMmuTC 3amoyBa Ha TcYc OT MOMCHTa Ha
perucTpHpaHeTo MM B cucremara. [lpu HeBB3IMOKHOCT 3a perucTpHpame Ha npobiaem 8
CHCTEMATA, YBEAOMABAHETO 3a Bb3HHKHANY HHUNEHTH CTaBa HAa NOCOMEHHTE NO-A0NY KOHTAKTH

8 Marpiuara 3a eckanauus.

Marpuua 3a eckanaumns:

Huso Hacourane OTroBopHHK Tenedou Hmeiin
CKHIT

l. Call Center

2. Exun paspabotununu
3 PnkoBoauresn orae
) "Undo

pPMaLHOHHH
yeiyru"

4. Aupexrop "llnarexnn
CHCTEMH H
HH(OPMATHOHHO .
obcnyxpane” | i
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Peast Ha OTCTPaHABAHE Ha ﬂpOGJ'lel\[[lTe c€ onpernend B 3aBHCHMOCT OT TEXHHA

NPHOPHTET.

4. I3UCKBAHUSA KbM YYACTHHUILIMTE

l. YuacTHuk®bT cneBa na npeacTaBn B TEXHHYECKOTO MNpennokeHue noapodHo
OMHCaHHE Ha ycnyruTe no aboHamenTHo obciyxsaHe. Onmicannero TpAGsa Aa cHOTBETCTBA Ha
W3HCKBAHKATA, NOCTABEHU B JOKYMEHTALHATA 3a obLIecTBEHATa NOpbYKa.

2. YyacTHMKBT clieaBa Aa MpcACTABH B TEXHHHCCKOTO NPCANOKCHHC noapobHo
OMHCAaHHE Ha YCNYTHTE, CBBLP3aHH C (DYHKUHOHANHOTO Pa3sBHTHE HA CHCTEMATa, ChABPXALLO
cnegHaTa HHGopMaLua:

2.1. Hznonssanara or yyacTHHKa METOAKHKA 32 NpoOBEXXAaHE Ha OM3HEC aHANK3a NpH
pa3paboTKa Ha NOMBJIHCHHA H M3MCHCHHA (AKTYANHM3allMHM) Ha CHCTCMATa cic/Ba Ja BKIIOYBA
HACOKHTE 3a pealiH3alus Ha cneannTe 0OnacTh Ha AefiCTBHE H ChOTBETHHTE TEXHHKH!

Ou3Hec nnaHupaue;

H3SACHABAHE HA M3HCKBAHUATA KbM CHCTEMAaTa W HeliHHA neTaiinu3upan obxsar;
aHanHu3 Ha W3MCKBAHHATA KbM CHCTCMATa;

nacHTHGULIHpaHe 1 AchHHNpaHe Ha Bu3Hee HywauTe;

yNpasieHHE HA H3HCKBAHHATA H KOMYHHKaUMS;

OLIEHABAHE M BATTHHPAHE HA PEILCHHATA.

2.2. onucaHHe Ha BCHYKH JEHHOCTH, HEOOXOOHMMH 33 M3MBAHEHHETO Ha MOpBhUKaATa -
CBIIACHO TEXHHYECKATa chneuugHKaunus o APOCKTa HAa PAMKOBO  CMOpa3yMcHHE H
NPOEKTONOrOBOpa,

2.3. OpPraHM3alliOHHA CTPYKTYPA Ha €KHNa, KOATO MO3BONABA aJEKBATHO yNpasicHHE
Ha BCHYKH JleHHOCTH, NpeIMeT Ha IopbYKaTa;

2.4. ONMUCAHHC HA CPEACTBATA H HAYMHUTC 33 [OCTHIAHC HAQ pC3YATATHTE MO
KOHKPETHHTE NEHHOCTH, BKJIIOYHTEJHO H KOHKPETHHTE HHCTPYMEHTH 33 H3MbIHEHHE Ha
yCnyrara, npHjaoKHMH CTaHAapTH i A00pH NPaKTHKH;

2.5. H3NOA3BAHHAT OT Y4YacTHHMKa NOJAXOJ 3a OCHTYPABAHE HA Ka4yecTBOTO IpH

H3BAHEHHETO HA NPEJMETA HA NOPBLUKATA;

2.6. ONHMCAHHC Ha HeoOXOAMMMTE ACHHOCTH 33 OCHTYPABAHC Ha KA4YCCTBOTO TNpH
M3MTBITHEHHETO Ha NPEAMETa Ha NMopbhYKaTa;

2.7. ONMCAHME Ha NPOIECA HAa TECTBAHE, BUAOBE TECTOBE, KOWTO CE MUIaHHpa aa ObaaT
M3BBPLIBAHH 33 OCHIYPABAHE Ha JCHHOCTHTE MO NOPBUKATA;

2.8. OINMHCaHHC Ha COPTYEPHUTC CPEACTBA H HHCTPYMCHTH, KOUTO LUC CC M3MON3BAT 33

HYHJTHTE Hd TECTBAHETO,
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2.9. ONHCAHHE HA KPHTEPHHTE 3a NMpHEMaHEe Ha Pe3yaTATHTe OT H3ITbAHEHHETO Ha
AeHHOCTHTE;

2.10.  u3non3BaHMAT OT Y4aCTHHKA (10X0] 32 YIIPaBACHHC Ha PHCKa, OCHOBHH MPOLCCH
NO YMPaBICHNETO Ha PHCKA, H3NON3BaHATa METOJAHKA 33 OLEHKAa Ha PHCKA, CbOTBETCTBALIA Ha
NpeIMeTa Ha NOPbYUKATa;

2.11.  unentuduuMpaHe Ha PHCKOBETE, CLOTBETCTBALIM Ha AEHHOCTHTE, NpeaMeT Ha
riopbuKaTa. Br3MoXKHKM acneKTH Ha MPOABICHHC M 001acTH HA BAMSHUC Ha OMMCAHWTC PUCKOBC,
CTereH Ha Bb3JICHCTBHETO MM BbPXY M3MbIHEHHETO Ha BCAKA OT NEHHOCTHTE MO MOpbYKaTa H

npeanoKeHne 3a MEPKH 33 YIpaBACHHETO UM.
5. BALL{ATA HA MHOOPMALMATA

Bcska oT cTpaHHTE ce 3aqb/kaBa Ja MasH B TOBEPUTENHOCT M [ia HE pasKpuBa MM
pasnpocTpaHsBa MHGOPMaUUA 3a JApyraTa cTpaHa, cTaHaja M H3BCCTHA NPH HJIH MO NOBOA
H3NBJIHEHHETO HA PaMKOBOTO CrOpPa3yMEHHE M CKIIOHEHHTE Bb3 OCHOBa HAa HErQ JOTOBODH
(-Kondmnenunanna uubpopMauua™) BKIIOUMTENHO M Clell NPEKPATsBAHETO HA CbIUMTE,
HEOTPAHHYEHO BBB BPEMETO.

HeraiinHo onucanue Ha obxBaTa Ha koH(wiAcHUManHaTa HHGOPMaUUA CcC ChOBPKA B
NpoCKTa Ha JOTOBOP.

YuacTHHKDBT, ONpedeneH 3a W3NbIHHTEA {MPEACTABNABALIMTE IO JIHLA), KAaKTO W NHLATA,
aHrazxHpais ¢ H3MbJAHEHHETO HA NOPBHYKATa (EKMIBT HA YHACTHHKA, OMPEAENeH 3a H3NBAHNTEN),

NpeAcTaBAT ACKApalHA 3a KOH(l')HHCHl[HEU'lHOCT Ha Hmbopmauuﬂ'ra — NPHIOKEHHE KbM NIPOCKTA

Ha pPAMKOBOTO CIIOPA3yMCHHE.
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A0

»BOPHKA“ AJ]

rp. Codnn 1612,

paiion ,,Kpacno ceno*

6yn. ,Llap Bopnc IT1“ Ne 41

e-mail: office@borica.bg

UCKAHE 3A JOITBJIBAHE HA O®EPTA

Otnocho: TlpockTrpaHe, paspaloTka MW BHCAPABAaHC HA M3IMCHCHHA M JONMBIHCHHA

(akryamsannn®) keM [porpamen [lpoaykr ,,COMU-BHB* B Bnarapckara

Hapoaxa OaHka.

YBAXKAEMH JAMH U IrOCIOJA,

Ha ocHoBanue un. 82, an. 2 ot 3akona 3a obwectBennTe nopbuky (3011), BLB Bpb3ka c unl. 4,
an. 1 or Pamkoeo cnopasymenne Ne BHB-86518/1.10.2020 r. c npeamer: ,,AGoHaMeHTHO
ofcnyxBaHe ¥ (ryHKUHOHANHO pa3BuTHe Ha nporpamed npoaykt ,,CO®HU-BHB” B Bearapckara
HapoaHa OaHka™ (HapHYaHO MO-HAaTaThK ,,PAMKOBOTO crmopasyMeHHe™), W3NPallaM HACTOALLOTO
Hckane 3a pomnwnsade Ha odiepra 3a CkJIOYBAHE Ha JOrOBOP Bb3 OCHOBA HAa rOPENOCOMEHOTO

pPaMKOBO Criopa3zyMEHHE NPH CIERHHTE YCIIOBHA H H3HCKBAHHUA



1. Mpeamer Ha obmecTBeHaTa NOPHYKA:

HacToswara nckanc 3a JonbjasaHc Ha oepTa € 3a BbUNAraHe Ha CICHHUTC ACHHOCTH B
pamkHTe Ha PamkoBoTO cnopasyMeHue: NpoeKTHpaHe, pa3paboTka ¥ BHEAPABAHE Ha H3MEHEHHS U
nonbaHenna (,axryanusaunu®) ksm Iporpamen INpoayxkr ,,CO®HU-BHE" 8 Brnrapckara Hapoasa
Oanka, kaxTo W Oe3nnaTHa rapaHUMOHHA NMOJAPLKKA 33 cpok OT | (eaHa) roaMHa 3a BCHYKH
HPHCTH aKTyaln3auuu Ha vRdopMaunoHHaTa cicrema. CpokbT Ha rapaHUHOHHA MOMAPLXKKA HA
npHeTaTa aKkTyanH3aiMs 3amo¥Ba fAa Teuwe OT JaTata Ha MpHMeMaHeTo #, YNOCTOBEpeHa ¢
MOAMHCBAHE HA ABYCTPaHEH NPEdaBaTeNHO-NPHEMATENEeH NPOTOKO.

Cnea M3THuaHe Ha CHLOTBETHHA CPOK Ha FapaHUMOHHATa NOLAPBKKA OOCHY)KBAaHETO Ha
CbOTBCTHHTC aKTyalH3aLMH CTaBa uacT oT aboHaMeHTHOTO oBcnykBakse Ha ciuctemata no yna. |,

an. 1, 1. 1 ot PamkoBoTo cnopasymenie.

II. Cpok 33 H3nbLJaHeNHe HA JOTOBOpA 32 NpocKTHpaHe, patpaloTka H BHeAPSBaHe HA
noaoGpeHnn, H3MEHEHNA H JONbJIHENHA (AKTYaNH3allHH Ha cCHCTeMATa)

1. Cpok®T 3a H3NbLAHEHHE HAa YCHYTHTE MO aKTyanu3aiHK Ha cHUcTeMarta e 2 (n1Ba) meceua,
CYHTAHO OT AATaTa Ha NMOANHCBAHETO Ha AOFOBOp OT nBeTe cTpaHu. JlaTata Ha mMoANHCBaHE €
JaTara, ocoueHa B JEJIOBOAHUA HOMEP HA Bb3JIOXKHTENA, NOCTaReH Ha cTp. | OT norosopa.

2.B cpoka na jxciictBHe Ha norosopa mo T. |, akTyanu3auMMTC Ha CHCTCMATa HIC CC

OCBILECTBABAT 3a He noseue oT 440 yoBexouaca.

I1l. Msacrto Ha n3nBJAHeHHE A 0BINECTBENATA MOPhYKA:
Yenyrute, cBbp3aHn ¢ OCBILECTBABAHE HA (DYHKLHOHAIHOTO pa3BUTHE HA HHAOPMaLHOHHATA
CHCTEMa e ce H3BbpIUBAT B crpajarta Ha Bwinoxkutens, Haxonawa ce B rp. Codun, nn. ,Kuaz

Anekcanabp 1 Ne 1.

IV. H3ncKkBanuA no H3INLJIHEHHETO HA oflCCTBeHaTa NopLYKa:
YyacTHUKST, H30pal 3a M3NbLJIHHTEN, clleABa Aa H3NBIHABA NOPBYKATA B CHOTBETCTBHE C
HaCTOAILOTO HICKAHC 3a ACMBLIBAHC Ha odiepTa i B ChOTBCTCTBHE C HIUCKBAHUATA, TOCOYUCHH B:
1. Texnuuecka cneundukauns 3a aboHaMeHTHO oGcnyxBaHe W (GYHKUHOHANHO pa3BHTHE
Ha nporpames npoayxr ,,COOHU-BHB" B Buitrapckara Hapoata 6anka* — Ipunoxenne Ne 1;
2., Texunyecka cneun@ukauua 3a QyHKLUMOHANHO pa3BHTHE HA TNPOrpaMeH MpPOAYKT

-CO®H — bHB" B Bbarapcka HapoaHa anka* — [Ipunoxkenune Ne 1B;



3. Texunueckorto NpEANOXKEHHE Ha HIMNBIHHUTENA, 3a€AHO C NPHIOKEHHATA KbM HEro,
HCpa3AChHa HacT OT PamkoBoTO CMnMopasymMCHHUC, NONLJAHCHA ChC CLOTBCTHHTC NPCAAQKCHHA B
3aBHCHMOCT OT H3HWCKBAHHATA Ha BBLITOKHTEA,

4, ]_IeHoao NpeaNOKEHHE HA H3NTLAHHTENA, HEPA3ZAENHA HaCT OT PamxosoTo CNnopasyMeHHe,

AONBJIHCHA CbC CHOTBETHHTE NPEANOKCHHA B 3aBUCHMOCT OT H3UCKBaHHATA Ha Bb3JIOHHTENA,

Y. Jpyri uaMckBaHMi, CBbLp3aHH ¢ o6itecTBeRaTa NopbyKa:

1. TIporunosna cToitHOCT Ha o0llecTBENATA NOPBYKA:

L.1. Ilporno3na croiinocT 3a ycnmyrute mo npoeKkTHpaHe, paspaboTka W BHeApABaHE Ha
aktyanusauuute ¢ 22 000.00 (nBageceT u ABe xuaaau) aepa dez JAC.

1.2, Cernacio wi. 4, an. 2, BB Bpb3ka ¢ ua. 6, an. | or PamkoBo cnopasyMeHHe
M3NBAHHTENAT ce 3aAb/nKaBa B oepTata cH A3 npejulara 4acoBa CTABKA — ChIUATA MIIH NO-HHCKA
OT Ta3u, NPEN0KEHA B LEHOBOTO MY NPEUIOKEHHE.

2. Tapanuus 3a H3nbAHeHHe:

2.1, 'apanuusATa 3a U3NBLAHEHHE HA JOrOBOpa Ce NMPEACTABA OT YMacTHHKA, ONpEAENEH 3a
M3MBIHKTEN HA [OpbYKATa, [pH NORNMCBAaHE Ha Aoroeopa B pasmep Ha 3% (ipu Ha CT0) OT
cTOfiHOCTTa No 4. 5, an. 4 OT MpoeKTa Ha JOrOBOP, HEPa3AEiHA YacT OT AOKYMEHTAaLUHATA 3a
OﬁmeCTBCHaTa NMOpBbHKA 3d CKAKOYBAHC HA PaMkoBoTo Cnopa3yMcHHC.

2.2, YcnoBuara 3a ocsofoxAaBaHe M 3aAbp:aHe Ha rapaHUHATA 3a H3NbAHEHWE ca
onpeaencHy B NMpPOEKTa Ha JNOTOBOP, Hepa3ieNiHa yacT OT AOKyMeHTauuATa 3a ofuiecTBeHara
NopbYKa 3a CKII04BaHe Ha PAMKOBOTO ciopa3yMeHHe .

2.3. lapaHuusTa 3a M3NBIHCHHE ce MpeAcTaes noj dopmarta Ha 6aHKOBA rapaHLHA - B
OpHTHHAM, NapH4Ha cyMa (MNaTeKHO Hape:KAaHe B KOMHE) MM 3acTpaxoBka KoATo ode3neuaBa
M3MbJIHEHHETO YpE3 NOKPHTHE HAa OTTOBOPHOCTTA HA H3MbJIHHTENA.

2.4, Y4acTHUKBT ONpeneieH 3a H3NBAHHTE] HM30upa cam d¢opMmara Ha rapaHiMarTa 3a
H3NBJIHEHHUC,

2.5. Ako rapaHumATa 3a H3NBLIHEHHE Ha IOTOBOpa ce NpeAcTass MoA (GopMaTa Ha napHuHa
cyMa, TA ce npeBexna no OaHkosa cMerka Ha BHD - IBAN: BG40 BNBG 9661 1000 0661 23,
BIC: BNBGBGSD, kato 6aHKOBHTE TakCH MO NpeBoa ca 3a CMETKA Ha HapeAHTENA,

2.6. B cnywaii yc rapaHuusTa 33 H3MBIHEHHE HA JOrosopa ¢ nox (opmara Ha GaHkoBa
rapaHuMsa, cnllaTa TpaOea oOTroBaps Ha Kjlay3uTe Ha Aorosopa, HepasjlenHa uvacT oOT

JOKYMEHTaLHATa 3a 00LIecTBEHAaTa OPbYKa 3a CKIIOUBaHe Ha PaMKOBOTO cnopa3ymeHne



2.7. B cnyuait ue rapanuMaTa 3a H3NbIHEHHE Ha IOTOBOpa € Noj ¢gopMarta Ha 3aCTPaXxoBKa
chluata TpaOBa OTroBaps Ha KIAY3WUTC Ha J0OBOpa, HEpa3Ac/Ha HacT OT AOKYMCHTaUMATa 3a
oblIecTBeHATa NOPBbUKA 3a CKAKOUBaHE Ha PaMKOBOTO criopazymeHHe.

2.8. [pu npencrapaHe Ha rapadHuUWATa B HeA U3PHYHO ce MOCOUBA NMPEAMETHT Ha J0rOBOpa,
3a H3MBJIHEHHETO HA KOHTO ce NpeAcTaBs rapaHUMATa.

2.9. Pasxoaure 1o OTKPHMBAHCTO H MOANBPIKAHCTO HA TApaHLHATZ 32 M3MBJIHCHHC ca 3a
cMeTka Ha u3nbiuutens. [locieauusaT cieiBa na NpelBWAN M 3aMJIATH CBOMTE TAKCH NO
OTKpHBaHe H 0OcnyxBaHe Ha rapaHUMATa Taka, Y€ pasMEpPbT HA MOAYUEHATa OT BbINOKHTERA
rapasiss aa He 6bJe No-MaibK OT ONpeleieHHs B HACTORIETO UCKAHE 3a A0NbJBaHe Ha odepTa.

3. ¥Ycnorus v HAMKH HA nAamMane:

YcnoBuaATa M HauMHBLT HAa NAallaHe ca NoApoOHO OMMCAaHW B MpPOEKTA Ha JOroBoOp,
Hepa3lenHa 4acT OT AOKYMEHTalnsATa 3a ofilecTBeHaTa NMOpbUKA 3a cKAlouBaHe Ha PamxoBoTo

CnopasyMcHHC.

VI. Odepra. YKazanua K¥bM H3TOTBSHETO H NOJABAHETO i:

1. OO0mm H3McKBaHHA KbM NpedcTaBRHETO HA odepTaTa:

YuacTHUKBT cielBa Ja W3roTBH cBoATa odepra Ha ObArapck €3MK, B ChLOTBETCTBHE C
U3NCKBAHUATA Ha 3akoHa 3a oliecTBeHUTE nopwkuky, [paBunHuka 3a npunarase Ha 3axkoHa 3a
obllecTBeHHTe NOPBYKH H KaTO ce NPUIbpiKa TOUHO KbM 00SBEHHTE OT Bb3NOKHTENA YCIIOBUA.

IMpu nogasaHe Ha odepTa YYACTHHKBT NpHEMA BCHYKH H3UCKBAHMA W YCIOBHA MO
ofliecTBeHaTa nOpbuka, OOEKTHBHPAHH B pEUICHHETO 3a OTKPHBaHE HAa MpoUeaypaTa H
HaCcTOALLETO HCKAHE 3a JONMRJIBaHE Ha Dl'I)CpTa.

YyacTHHKLT B NpoleAypaTa MOXke J1a TPOMeHH, AOMBbIHH WK 1a OTTerNH odepraTta cH 10
M3THYAHE Ha CpOKa 3a MojaBaHe Ha odieprara, MocoueH B T. 4 OT HACTOAIIETO HCKaHE 3a
JonsnBale Ha oepra. B cnyuait ue ce nogane oNbIHEHHE K pOMAHA Ha odiepTaTa, T8 TpAGBa
Ja OTroBaps Ha M3UCKBAHKWATA M YCNOBHATA 3a NMPEACTABAHC HA ['LPBOHAYAiHaTa odepra, Kato
BBpXY MiHKa 6nae oTbenszano cneaHoTo: ,, JonuaAHeHne/MpoMAHa KbM BX. Ne...”,

VYyacTHHKBT B IpOLeaypaTa HMa Npaeo 1a NpeAcTaBH caMo eiHa odepra.

OdepraTa cnenpa Aa BKIOYBA NBAHHA 00eM Ha NopwyKaTa. YHACTHHKBT HAMA NpaBo ja
npcActass sapHaHTH Ha ofeprarta. [lpy Hanuuuero Ha BapHanTH Ha odepTata, CbhLIATa HE CC
pasriexna v y4aCTHHKBT e OTCTpaHara.

2. Tlonasane na odepraTa Na y4acTHHKA:

HoxymeHTHTE, CBbP3aHH C YIAaCTHETO B NPOIIEAYPaTa, Ce NPEeACTABAT OT y4acTHHKA HAH OT

YI'IHOMOLLCH OT HEro npeacraBuTed, TH4HO Ha ruuie Ne 43 B [Napuunus caion Ha BHB uan upea



NOUIEHCKA MIH Apyra KypHEpCKa Yclyra ¢ npenopbyana mpatka ¢ obpaTHa pa3snHcka, Ha anpeca
Ha BBANOKUTENA, KakTo cneasa: rp. Codua, . , Kuaz Anckcanasp | Ne 1, bbwnrapcka HapoaHa
Oanka. JlokyMeHTHTE ce NpeACTaBAT B 3afeuaTaHa Henpo3patHa ONAKOBKA, BBPXY KOATO Cce
NOCOYBAT:

- HAUMEHOBAHHETO Ha YYacTHHKA,;

- azpec 3a KOpPCCNOHACHLMH, TeNnedoH H Mo BB3MOKHOCT (aKe U CICKTPOHCH aapec;

- HANMEHOBaHHETO Ha oblecTBEeHaTa NOPBUKA, 32 KOATO CE NMOAaBaT JOKYMEHTHTE.

AKO y4aCTHHMKBT H3mpawia odiepTata upe3 NpenopbuyaHO MHCMO ¢ oOpaTHa pa3nHcKa,
pasxoauTe ca 3a CMeTKa Ha yyacTHHMKa. B To3n cnyuaii, Toil cnensa na M3npaTi npesiokeHHeETo
Taka, 4e Aa obe3neuu HCrOBOTO NPHCTHIAHE Ha IOCOYCHHA OT BBIIOKHTEAS ajpec mpeau
U3THYaHE HA CPOKa 3a [0/1aBaHe Ha odiepTHTE.

CoabpixaHHeTo Ha ONAKOBKATa cJIeABa Na OTroBaps Ha W3HCKBAHUATA HA BbL3JOMNKMHTEs,
noco4eHH B T. 3. ,,CbabpxaHHe Ha onakoBKaTa®,

Bbanoxuresnar Boan perucTsp Ha nonyuenute odeptu. [lpn nonyuaBane Ha odepTa oT
cTpaHa Ha Bo3noxuTens, BbpXy onakoBKaTa ce 0T0ena3BaT NopeAHUAT HOMeD, 1aTaTa H HachT Ha
MONy4aBaHETO, 32 KOETO Ha NPHHOCHTENA CE H3]aBa JOKYMEHT.

Odeprite ce nonasar B cpoka, NOCOYEH B T. 4 OT HACTOALLETO MCKAHE 34 JONBJIBAHE HA
ofepra. He ce npuemar odiepTy, KOWTO ca NpcACTABCHM cNel H3THYAHC Ha KpaiiHMs cpok 3a
noiyyaBaHe MIH ca B He3aleyaTaHa OMaKoBKa WJIH B ONAaKoBKAa ¢ HapylwleHa usnocT. Tesu
obcToATeNncTBa ce OTPa3ABAT BB BXOAALLHA PEFHCTHP.

3. CbabpxcaHue HA ONAKOBKATA:

B npeacrasenarta oT ydacTHHKa HEMpo3payHa OMaKoBKa CJICABA 1@ CC ChIbpKaT:

3.1. Onuc Ha npeacTaReHHTE JOKYMEHTH — CBODOJIEH TEKCT;

3.2. eEEZIOIT*;

3.3. JlokyMeHT 3a ynbIHOMOWABaHE, KOraTo JIMUETO, KOero nojaBa odieprarta, He e

3aKOHHUAT TIPCACTABUTCIT HA YHACTHHKA,;

3.4, Texunuecko npennoxenue (1o obpasey);

3.5. Llenoso npeanoxenne {no oGpazewu).

JoxyMeHTHTE B odepTaTa ce NOAMHCBAT HA BCEKH JHCT OT JIHLATA ¢ HPeCTABHTENIHH 1
ynpaBuTedHH (GYHRKUHM, nocodcHH B THProBCKHA PCrHCTBLD HIH YMLJAHOMOLICHH 3a TOBa
anua. B To3u cayuail ce n3tickBa Aa ce NpeAcTaBH CbOTBETHOTO MBIIHOMOLIHO.

Koraro B ofeprara He ca NpHIOKEHH OPHTHHAIHA JOKYMEHTH CE NMPEICTABAT KONMA OT
JOKYMEHTH, KaTo ChUlHTE clefiBa Ja ObaaT 3aBepeHn ,,BIpHO ¢ OpHMIMHANA”, IOANKMC ¥ NEYaTr Ha

yuacTHHKa, H30paH 3a H3NbJIHKTEN o PaMKOBOTO cniopazyMeHHE.



*Jaberexncka. He e neobxoouro nodaeane na eEEJON ¢ cavuaii, we ne e nacmunuaa
NPOMAHA 6 0OCMOAMeICmaanid, NOCOUEHN 8 HeZO.

Cwvenacio § 29, m. 5, 6. ,,a* om 3P na 3011, 6ve epvira ¢ ur. 67, ar. 4 om 3011, ¢ cura
om | anpun 2018 2. & cayvaii, ye e neobxodusmo npedcmaesne na noe eEEJOIT, cuuuam ce
NPeoCasn 3a0vANCUMEANO 8 EACKMPONEN 8UO, NOONNCAN C KeAIPUYNPaN exekmponet NOONIIC.

4. Kpaen cpox na nogasase Ha odeprara:

Kpaiinust cpox 3a nogaBane Ha ogeprara e 18.04.2022 r., 15:45 w,

VII. Pasraexnane H onenka na ogpeprara. Kputepnii 3a sb3jarane na nopbuxkara. Hidop
HA H3MBANNTE] N0 J0TOBOP Bh3 OCHOBA HA PAMKOBO CNOPa3zyMeHue:

1. Jara n msacro na oTsapane Ha odeprara:

OdepraTa e 6nae orsopena na 19.04.2022 r. ot 10:00 waca B crpanara na bHbB,
naxoasnma ce B rp. Codma, ni. ,,Kusts Anexcanpsp 1” Ne 1,

[Npu npomasa Ha jpataTa, Haca MM MACTOTO 3a OTBapsHC Ha odicprara yYacTHHKBT cc
YBEAOMABA upe3 chodienne, nybIHKyBaHO B €AEKTPOHHATA NpenHcka Ha obllecTBeHaTa NOphYKa
B npoduna Ha KynyBau4a, Hali-manko 48 yaca npen onpefeneHus HOB 4ac.

2. Pasraexnaune Ha odepraTa:

2.1, Ha ocuoBanue un, 82, an. 4, 1. 4 or 3011 BB3M0KUTCNAT Ha3HAYaBA KOMHCHA 3a
pasriexaaHeTo H KjacHpaHeTo Ha odyeprara cbrAacHO NOCOYEHHSs B HCKaHeTo KpHTepuil 3a
BL3AaraHe.

2.2. KowmiicuaTa pasrnexna o)eprara xaTo NpeLeHABa CbOTRBETCTBHETO i ¢ H3HCKBAHHATA HA
BELE3IN0OXKHTENA, ONNHCAHHN B HCKAHCTO. Oucmcara H KNACHPAHCTO CC QOKYMCHTHpAT B MpOTOKON,
KOATO ce MOAMHCBA OT BCHYKH uneHOBE Ha KomicHaTa. KomucHaTa npukmtousa pabota ¢
M3roTBAHETO Ha foknaa no wi. 60 ot [I30I1.

2.3. 3a oueusBaHe ce npHema camo odepTa, KOATO OTTOBapA Ha H3HCKBaHHATA Ha
BBb3IN0KHTEAA, MOCOYCHA B HACTOALLIOTO HCKAHC. 0(1)CpTEl, KOAITO HE OTTrOoBapa Ha U3HCKBAHHATA HA
BL3AOKHTEAS HE Ce pasriexa.

2.4. Bu3noxutenar onpenens ¢ pelieHHE M3MBLJIHMTEN M CKJIIOUBA NOroBop 3a obuiecTBeHa
NopBUKa C HEro WM NpeycTaHOBABa npoueaypara no 4. 82, an. 2 ot 3011,

3.  BebanoxkuTensr ckiiouBa JOTOBOp C ONpeNC/iCHHA H3MBIHHTEN, HPH YCIOBHC, 4C

Npeny HeroBOTO TOANKHCBAHE ONpeAeNeHHAT H3NLIHHTEN H3NBAHH 3aAbIKEHHUATa CH MO 4A.

112, an. | ot 30II.

4. Kpnrepnii 3a ppinarane Ha nopbuKaTa; ,Haii-HHCKa LeHa",



VIIL HocTbn A0 AOKYMEHTALMATA N0 NopbLYKaTa. O6Men Ha nndopmanns. JIinna za
KOHTAKT:
1. Joctsn 10 AOKYMEHTALUNATA 110 HOPLUKATA:
YUacTHHKBT MOXKeE Ia M3Ternu 6e3nnaTHO HOKYMEHTAMATA N0 HacToAwarta obuwecrsena
MopbyKa, BKINOYHTENHO o0pasunte, KOHTO ¢ HeoGXOAUMO Aa MOABLJIHN H NIpeAcTaBH B odepTara

CH, OT HHTCPHCT CTpPaHHLIATa Ha BL3AOKHTENAA: hitp://www.bnb.bg, pasnen ,ITpodun va kynysaua

— o0IIeCTBEHH NOPBHKH™;

https://www.bnb.bg/AboutUs/AUPublicProcurements/AUPPLIist/PP ()1224-2020-0038 BG

2. OO6men Ha nndopmauus:
2.1. YyacTHUKDT HMa NPaBO Aa NoJyUH pa3sCHEHHA M0 npoueaypara.

3anutBanuATa ce aapecupar ao r-ka Chexanka JesHosa - [nasen cexperap na BHb,

Karo ce u3npawar Ha dakc: _ 10 eJISKTPOHHA MOlA HAa aapec -

2.2, Bcnuku neifcTBHA Ha Bb3JOXKHTENA KBM yHacTHHKA ca B nHcMeHa dopma, Pewennsra
Ha BbIIOKHTENA, 32 KOHTO TOH € ANbKEH Aa YBEIOMH YYACTHHMKA, CE€ M3BbPIIBA Ha ajpec,
MOCOYEH OT YYacTHHKa: HA EJICKTPOHHA NOIIA, KaTo CLOOIMEHHETO, C KOETO C€ HM3Npailar, ce
MOAMHCBA C CJCKTPOHEH MOMAMKHC, YPC3 MOLICHCKA HIIM APYra KYPUCPCKa yClyra ¢ npenopbuaHa
npatka ¢ ofpaTHa pa3nucka wiH no dake ik 4pe3 KoMOHHALHS OT Te3H CPeacTBa no Hidop Ha
Bb3OKHUTENS.

Koraro pelieHHETO HE € AONYYEHO OT YYacTHHKA MO HAKOH OT M3IOpOEHHTE HauHHM,
BB3NOKHTENAT NyOnHKyBa cboblieHHE IO yuacTHHKa B npodmna Ha Kynyeaua. Pewenuero ce
CMATA 3a BPBYUEHO OT AaTaTa Ha nybinKyBaHe Ha cbobLeHHeTO.

3. Jinua 3a KOHTAKT:

ITpy HeoGXOAMMOCT OT AOMBIHHTENHA HH(OpMaLKA, CBbP3aHa C NPEIMETa Ha NOpbYKaTa

HIIH MTpoUcaypaTa MOXCTC Aa [TOJIYHHTC, KAKTO ClcaBa;

[To mpouenypara:




1X. Opyru yciaoBua:
[lo BLnIpocH, cBBP3aHH € MPOBCKIAHCTO Ha MpoOLCAYpaTa H NOATOTOBKATa Ha odcpTaTa Ha
YUacTHHK?, KOMTO He ca pasrienaHn B Hactosmeto Mckane 3a nonbiasade Ha ogepra, ce npuarar
pasnopendute Ha 3akona 3a obwecrsenure nopuuky i IlpaBunuuka 3a npunarane Ha 3aKoHa 3a

o011eCTBEHHTE MOPBLYKH,

MPAJIOXEHUS:

1., Texnunuecka cneunduranus 3a abonamenrtso obcnyxpave H JYHKUMOHATHO Pa3BUTHE Ha
nporpamed npoaykt ,,COMHU-BHB* B Bunarapekara naponua Ganka — Tlpunowenuce Ne 1 kbM
Hacrosero Hekaxe 3a nonbneaye Ha ogepra;

2. ,Texunuecka cneunbHkauus 3a (yHKUMOHANIHO PA3ZBHTHE HA NPOrPaMEH MNPOAYKT
~CO®DH ~ BHB* B bwarapcka napoana 6anka — Ipunoxenue Ne | b kbM HacTosweto Hekane 3a
NoNbIBaHe Ha ofepra;

3. Texuuuecko npeiokeHyue Ha H3trsnuuTeNs (obpasey);

4, LleHoBo npeanoskeHue Ha M3NbAHHTERR (0Opazey);

5. IlpoekT Ha noroeop 3a BbinaraHe Ha oblIECTBEHA NOPBYKA 38 NPOEKTHpaHe, pa3paboTka H
BHEAPABAHE HA H3MCHCHHA M JOMHJIHCHHUA (,aKkryanHiaunn™) koM Iporpamen Ipoayxr ,,CODH-

BHB" B benrapckara HapoaHa 6aHka.

CHEXXAHKA JEAHOBA
FJIABEH CEKPETAP



Ipunoxenne Ne 1b

BBATAPCKA
HAPOAHA BAHKA

TEXHUYECKA CIIEIIN®OUKAIIUA

3A ®YHKIIHUOHAJIHO PA3BBUTHE
HA ITPOI'PAMEH HPOAYKT ,,CO®U-BHB” B
BBJITAPCKATA HAPO/IHA BAHKA

2022 r.
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1. CIIMCBK HA M3IIOJI3BAHUTE TEPMHUHH, NEOPHHULHUU H
CBHKPALIEHUA
Cobxpaiienne Onncanne
BHB Brarapcka HaposHa 6anka
OBHUC / SAP OcHosHa 6aHkoBa HH()OPMAIIHOHHA CHCTEMa
TPEMA / TREMA Cucrema 3a ynpaBiiCHHC Ha BAUTYTHHTE pe3cpBH
CILK/GSSS Cucrema 3a ceTuAMBHT Ha LK
SysHR Cucrema 3a YUP u 3annata
EnckrpotHa cicTema 3a HHGOPMaLHOHHO 0BCyXBaHe Ha
HNOB®P P o e
Bromxera v GrcKanHus peseps
RINGS Cucrema 3a OpyTeH CETBIMEHT B pPealHO BpeMe
TpancesponeiickaTa aBTOMaTH3HpaHa cHcTema 3a OpyTen
TARGET 2 P P P o
CETBIIMEHT B PEASTHO BPEME B €BPO.
Wuterpupana cuctema 3a obcnysxBaHe Ha onepalUKTe Ypes
FastWork
SWIFT BNBGBGSF
CHcremara 3a ynpaBicHHE H KOHTPOJ Ha HANHUHUTC apy B
CMS / Kacosa cucrema
BHB
IPS Cucrema 3a He3abasuyn nnawanns BUCEPA 6+
SAA SWITF Alliance Access

2. BBBEJEHHE

2.1. INPEJIMET HA OBIHECTBEHATA TIOPBYKA

anﬂMCT Ha Bh3NlaraHe Ha CNeAHUTC ACHHOCTH:




2.1.1. DYHKIHOHATHO pa3BHTHE

[Npoekrupanero, paspaborkata W BHeAPABAHETO HA WIMEHEHHS W JONbIHEHHA (HapHUYaHH
MO-HATaThK ANITCPHATHBHO ,, aKTYAIH3ALHH Ha cHcTeMaTa” WK ,,pYHKLIHOHANHO pa3sBHTHE™) KbM
cHeTemara, ca noApofHO omiicad B T, 3.1, CbFNACHO W3HCKRAHHATA HA BB3NONKATENA, MOCOUEHH
B HACTOALLATA TEXHNYecKa cneyndpuKaLua.

M3nenHeHHETO Ha AEHHOCTHTE €€ OCBHIIECTBABA YPE3 CKJIIOUBAHE Ha JOTOBOP B cpoka Ha
JciicTBHE Ha pPAMKOBOTO CHOPa3yMcHHE, Bb3 OCHOBA Ha OTMPAaBCHO NMHCMCHO HCKaHC OT
BL3JI0KHUTENS 33 JIOMBIIBaNE Ha odepTa cbriacHo 4n. 82, an. 2 u cn. or 3011

B nHCMEeHOTO HCKaHEe Ce MPEACTABAT 33jaHHs W cneln(pHKaLHY CBLP3aHH ¢ H3BLPLIBaHE

Ha BB3INOKCHUTE AKTYAIH3aLH HA CHCTeMaTa.

2.1.2, T'apaHUHOHHA NOAAPLKKA
[apannuoHHaTa MOAApPBLHKA HA AKTYATH3aLUUWTE Ha cHCTeMara, peann3dpanu no T. 3.1, ce
OCLIECTBABA MPH YCJIOBHATA M CPOKOBETE, [MOCOYMEHH B HACTOALIATa TeXxHHYyecka
cneundKaius, ChOTBETHO B MPOEKTa HA PAMKOBO CIIOpa3yMeHHE M MPOEKTA HAa AOTOBOP, KAKTO

H cb06pazHo TeXHHUCCKOTO NPCIUIOKCHHC HA YHaCTHHKA, H36paH 32 H3NBLIHHTEN Ha NOpbYKaTa,

2.2, HOPMATHBHA PAMKA

2.2.1. HopmatusHa ypenda, 0THOCHMA KBM AeHHOCTTA HA CHCTEMATA

2.2.2. Haumenanua HopMaTiBHa ypeata B 06.12cTTa Ha eJIEKTPOHHOTO YIpaBJieHHe
- 3aKOH 3a eNeKTPOHHOTO YNpaBneHNe;
- 3aKOH 33 €EKTPOHHHA JOKYMEHT H €NEKTPOHHHUTE YAOCTOBEPHTENHH YCIYTH;
- 3aKOH 3a eNeKTPOHHATA HAeHTH(UKALINA,
- 3aKOH 3a 3aUIMTa Ha THYHHTE NaHHH;
- 3aKOH 3a 3aluTa Ha KJacHhHUHpaHaTa HHpOpMaLKS;
- 3aKOH 33 3AMHHHCTPALHATA;
- 3aKoH 3a pocTbn A0 obuecTBeHa HH(opMauns;

- llopzakoHoBHTE HOpPpMAaTHBHH @KTOBE (npanunuuun H Hapenﬁn) KbM FOpPENOCOHCHHTE 3aK0HH.

an H3NLAHEHHETO Ha olIecTBeHaTa NnopwLYKa clenea na Hbaar CBOGP&I!SIB&HH BCHYKH
OTHOCHMH H3HCKBAHHA, NPOH3ITHYALUH OT JeHcTBalInTe HOPMATHBHH aKTOBE, KOHTO NOCTABAT
TEXHHYECKH, TEXHOJIOTHYHH H/n ApYrd H3HCKBAHHA KbM AeiHOCTITE, NpEAMET Ha MOpPbLUYKATa,
HC3dBHCHMO HAJIH Ca H3PHYHO NOCOUCHH.

H3nunuuTenar cnenpa aa B3CMC NOO BHUMa#HHC H HODMATHBHHTC AaKTOBC, KOHTO

MEKRAYBPEMECHHO MOTAT Oa BAA3AT B CHJIA H HMAT OTHOLUCHHE KbM HINBITHCHHETO Ha NOopbYKarta.

-4-



npll YCTAaHOBABAHEC Ha [POTHBOPEURHE MCHKAY HACTOALIATA CHCI.[II(I)IIKE!].[I-IH H AeilcTRal

HOPMATHBEH aKT., PHOPHTET HMA CLOTBETHHAT aKT.

2.3. ONMHCAHHUE HA CHCTEMATA, INPEIMET HA OBLIECTBEHATA
MOPBYKA. TEXHHYECKH XAPAKTEPHCTUKH

2.3.1. OcnoBHH XAPAKTEPHCTHKH
DyHkuoHaNneH 00xBat Ha nporpameH npoaykr ,,COPU-BHB*

» Mogayn ,,AnMHHHCTpaTOp*
v Hacrpoiixa Ha napaMeTps 0 anropUTMH
[Noanbpxane Ha HOMCHKAATYPH
Perucrbp Ha cHHTETHYHH CMETKII (B porpameH npoaykr ,,CODHU-BHE")
BasyrHa Tabnuua

PaGoren kanenaap

NN N A s

YrpaBneHHe Ha ONalIKaTa 0T HEOCYETOBOAEHH NOKYMEHTH

v Jedmunpane u u3nbaHeHHe HA TEXHONOTHYHH NpoueaypH (nakeTHH obpaboTkii)
» Moayn ,,CueToBoacTeo™

v O6paborka Ha JOKyMeHTH (BbBEXKAAHE, KOHTPOJ, PEAKTHPAHE M OCYETOBOAABAHE)

v ObcnyxBaHe Ha JOKYMEHTH OT onaikara (HabiiioeHHe, OCUETOBOAABAHE,
CTOpHHpaHe, neyar)

v PaGota ¢ aHaJIMTHUHH CMETKH {OTKpHBaHe, 00Cny#BaHe, 3aKpHBaHe, PErHCTBP Ha
Onokupasn cymMu M 1p.}

v OO6cnyxBane Ha ,,BETPElIHH® AeNO3NTH Ha GIOIKETHH NPeANnpHATHA (OTKPHBaHE,
3aKpHBane, OTMXBABAHE)

v Knnenrcka kapToTeka

v" OnepaTHBHA OTYETHOCT 3a:
¢ Heyrounenu cymn
¢ Perucrsp Ha cymu 3a nhkacupate upes PUHTC
% Llentpannsupann GlomxKeTHH cpeacTea

v Bromkernn dopmu

v [lomouwnu hpyHKuMH (H3uMCAsBaKe HA IHXBA, npoBepka Ha [BAN, nonyuasane Ha
BanyreH kype or SAP, nosntydaBaHe Ha nHopMatia 3a cnecuMeH oT SAP, pernctsp Ha
MEYaTHHTE CpaBKH B nporpamMuua npoaykr ,,CO®U-BHE", aocThn 10 AokyMeHTauuATa
Ha cHCTeMaTa)

v" [leqaTHH U eKpaHHH COPABKM.
» Moayn ,Kacoen cuenxu':
v" Hacrpoiika Ha moayna

v" Peructpupane n o6paloTka Ha KacoBH CAC/KH B JIeBa

-5-



v" TeHeplpaHe i OCYETOBOAABAHE HA JOKYMEHTH N0 KACOBH CHENKH
v" Cnpasku
» Moayn ,, TakcH H KOMHCHOHHN":
v Jledunupane Ha TAKCH H KOMHCHOHHH
v Tenepupane Ha CUETOBOAHH OTIEPaLIHH
» Monyn ,,Bepudmkaiiinst Ha 1OKYMeHTH !
v Hacrtpoiika Ha Moayna
v BepuduxauHa Ha JOKYMEHTH
» Moayn ,,Eaunnara cmerka®;

v BuBexaane, peiakTHpaie, BepH(pHKaLHA Ha 3aABKH 32 MAALAHE OT €AHHHATA
cmerka Ha MO

v Vnpaenenue Ha THMHTHTE 3a pa3xoan Ha [TPBK
v' Perncrsp Ha G10/KeTHHTE pasnopeanTesn
v Peructsp Ha [1bpBOCTENIEHHN CHCTEMH 3a Pa3nopeKAaHe ¢ OIOMKETHH CpeaCcTBa
v" TleuaTHn H CKPaHHK CHPABKH
» Moayn , Banytuu coenxu’™
v" Perucrpauns u obpaborka Ha BXOALUH BAIYTHH HHCTPYKLIHH

v"  TloanbpixaHe Ha PerHcThP, ChAbPKaLL noapoSHa HHGOPMaLLIA 3a ZOroBOPEHHTE
BasyTHH oncpauuu /SP-T, F-RWARD/

v TMoaabpikaHe HA NAPAMETPH N AATOPHTMH

v" ABTOMAaTHYHO FCHCPHPAHC Ha CYCTOBOAHH OaTaHCOBH H 3aa0anaHCcoOBH olcpaLti
1O CAENKaTa Ha AaTaTa Ha CIUTIOYBAHE M Ha JaTa Ha Bankopa

v" [leyaTHH U CKPaHHH CMIPaBKY
» Monayn ,,Enextponno 6ankupane™;
v Otopu3auns Ha norpeduTenH
v TlopabpxaHe Ha NAPAMETPH M HOMEHKJIATYpPH
v BBBe)KA2HE 1 OTOPH3ALNHA Ha AOKYMCHTH

v Tlpenocraesaie Ha HHQGOPMALHA 33 CTATYCA I CHETOBOAHNTE 3aMICBANNA NO CMETKH
(ebB dropmar 3a neyat K opmat 3a efckTpoHHa 0OpaboTka)

» Moayn ,,Pexoncunauus™
v' Tloanspikane Ha NapaMeTPH H HOMEHKJIATYPH
v PekoHcHnauma Ha canaa, 060pOTH K ABHAKEHHSA HA CMETKH
v CnpaBki

» Moayn 3a nedhunipane Ha noTpeOHTENHTE H TEXHHTE NIPABa 3a Z0CTHMN 10 GYHKLNH 1
JaHHH

» Moayn 3a HaOnozeHse (MOHHTOPHHT) Ha IPOLIECHTE B NPOrPaMeH MPOAYKT
,COD®U-BHBE*:

v HOIU-'l'pr{aHE Ha HapaMeTpH H HOMCHKIIATYpH



v HHGHIOJIEHHC 11 B3lIMaHC Ha pELICHHE Ha/3a BL3HHKHAUIH CLOHTHSA

v YBenomMsBaHe Ha OTOPH3HPAHH NOTPEOHTENH 33 Bb3HHKHANO ChOnTHE (upes e-mail,
SMS)

> MOJIYJ'I 34 YNpaBA€HHE Ha MTHMHTH Ha PA3TTOPENHTEINIH C GromxeTHH KPEOWTH TIpH
MIIHIICTCPCTBOTO Ha (bllHaHCHTe.

» [lonnbpxkane Ha monyn ,,Payment Gate Manager*, nanonssauy ce 3a oGMeH Ha
unopmauns Mexkny bHB u ciuicremnte Ha , bopuka-Bankcepsn3®™ A/l

1. MHcTananus Ha cucremara.
2. I'lpunaraHe Had HOBH BCPCHH HA CHCTCMaTa.
3. Oka3Bane Ha KOHCYNTAHTCKa NMOMOLL NMPH aAMBHACTPHPEHETO HA CHCTEMATA.

4. Oxka3saHce Ha TeXHHYCCKa nomowt Ha aamuuucrparopure B BHB, npn Bb3nukHann

FpClIKH, HHUOHACHTH /UM l'lpOGJ'lﬁMH, KaKTO OTIaJICHEHO, TaKa H Ha MACTO - B CrpajaTta Ha

BHB.

»  O6Men #a nHoOpPMALHA C APYIH CHCTEMH H MOZLYJIH:

a) O6men u 06paboTtka Ha daiinose

BHCEPA
BOPHUKA
CEBPA
FastWork/SAA
TREMA
SAP-BCA
SAP-FI

SysHR
TARGET 2
HOB®DP

6) O6men Ha nudopmaima B -N line pexum upes DB link

R N T T U U N NN

v CMS

v" CEBPA

v" RINGS

v (GSSS

B) WebScrvices 3a ob6men Ha undopmanna ceec SAP BCA

v Tlonyuasane Ha panyteH kype ( IF 9)
v Tlonyuasaue Ha cnecumer (IF 8)

v Cu4eToBOAHH 3aMHCBAHHA, HHHUMHPAHH B IPOrPamMeH NPOAYKT
»CO®U-BHB (IF12ab);



v Cuyeros-aun onepauin, nuiuiipann B SAP-BCA (IF 12c)
v F-rward Payment -rders t- SAP BCA (IF 31)

r} ®yuxunu 3a Habnionenue paborara Ha Web yenyrure.

» (DyHKLlHOHa.FIHOCT MpH BBE3HHKBAHC HA aaapui’mu CHTYaUHH, CBBP3aHH C OTNAAAHC HA

KOMYHHKaUHATa ¢ nporpaMcH npoaykr ,,CODPHU-BHB" ¢ B3anmonciicTBaiuTe ciicTemy,

> (DYHKLIHOHZU]HOCT fIp® NOATOTOBKA H H3BBPLUIBAHE HA NOAHIHHO MNPHKAKOYBaHEe B

nporpamen npoxnykt ,,CODH-BHB".

» DynkuHoHaNHOCT 3a paboTaTa Ha ONCPATOPHTC NPH UIBLPILBAHC HA CHKCAHCBHH
MAKETHI1 ONIEPaLUHH B CHCTEMATa, KaKTO If IIOArOTOBKA HA CHCTCMATAa 32 Ha4Yano H Kpaii Ha

CUETOBOACH HEH.

» ®yuakwionaned oOxpat Ha Moayn ,Muteprer Ganknpane Ha StofKeTHIITE

npeanpuatia’ ksM nporpamen npoaykr ,,CO®H-BHB:

- Aavunncerpupate B BHB
v" YnpasneHiie Ha KJNIEHTH I TEXHHTE CMETKN I OTpebnTeN!;
v’ [leknapaunm;
v’ Ilpernea Ha yBeAOMHTERHHTE MHCMA 33 THMHTH Ha KNHEHTH,
v Cnpaeku;
v" CrOOLIEHHA A0 KIIHEHTHTE Ha CHCTEMATa
v" dunTpupaHe M Nperaes Ha NIaTe:KHH JOKYMEHTH;

v Tpernexaane, KOHTPONHPAHE H MOANHCBAHE OT ciyxHTen Ha BHB na
CHEeCHMEH, Ch3AaJeH OT KNHEHT, aHanor Ha XapTHeHHs crieciMeH Gankara,
CripaBka 3a cnecHMeHHTE N0 KAHEHTH;

v' HaGmozenne Ha akTHBHOCTTa Ha NOTpeGHTEINTE U CTIPABKH B JKypHAa Ha
CHCTEMaTa;

v" JIeitHOCTH, CBBP3aHH ¢ pa3pelnaBaneTo v 3abpanaBaHeTo Ha N0CTLNA A0
MOJlynia 1 H3npalllaHeTo Ha MpeBoAH KbM baHkaTa;

v" Hacrpoiiky no npexsbpiaHe Ha AGHHH B ApXHUBHA CXEMa;
v YnpasneHnue Ha notpeGuTenn
¢ cnyxutenu Ha BHB, kopekuuu u npernexz;

¢ Certificati-n Auth-rity (CA) — YnpaBncHue Ha Y 10CTOBepABalLH Oprani,
€ UHHTO cepTHHHKATH PabOTH NpHIIOKEHHETO;

v [MomabpkaHe Ha HOMCHKIATYPH
v PLxosoacTso HO norpeburenure.
- Banxupane 3a kineHTH

v BuLBexknane, KOHTpOJ, Cb3JaBaHe Ha WabNoHH H NOANMCBaHE HAa BIO/KETHO
MNATCHHO HAPCHKIAHC H anBDJIHO HApCXIaHC 3a MAALaHC KbM OlomxkeTa;



v Jexnapauu;

AN

BuBexaaHe Ha TOKYMEHTH OT daiin;

«

Penalc‘mpane, nperaen, noAnicBaHe H H3npaltaHe Ha TNATEHHH
JAOKYMEHTH,

Cnpaeku;
Ynpasnesne Ha KOHTpareHTH;
ChanaeaHe, peAaKTHPaHe H HOAMMCBAHE HA CIIECHMEHN;

Ynpaenenne Ha norpeGuTent;

AR NEENEE RN

PrroBoacTBO Ha moTpedHTENNTE.

e ApxuBHpaHe Ha JaHHHU oT Ha3ara Ha mporpameH npoaykr ,.CODH-BHE".

3. I3UCKBAHHUA KbM U3ITBJIHEHHE HA TTIOPBYKATA

3.1. ONMUCAHUE HA JAEHHOCTUTE, BKJIIOYEHU B OBIECTBEHATA

INNOPBYKA B YACTTA 3A PYHKHUHOHAJIHO PAZBHTHE

Ha 22.06.2022 r. MaiikpocodT cnupa nomnphkkara Ha HHTephcr Opaysepa cu Internet

Explorer. B Tazu Bpb3ka e Heobxoxumo na Onne u3BwpileHa aopaborka B mozyna MBBIT Ha

[T CODU-BHB. HopaGoTkara ilie BKII0UBA CAEAHUTE AEiIHOCTH:

. IToamsana Ha HyperText Markup Language (HTML) tarose cneunduunn 3a

Internet Explorer, ¢ u3non3pasuTe B MOAEpHHUTE Opay3LpH;

2. MNoamana wa Cascading Style Sheets (CSS), 3a na ce 3ana3u npaBHAHHA H3MJICA B

MonepHuTe GpaysbpH;

3. lIpenanucrane Ha Visual Basic ckpuntose, koiito paGoratr camo 8 Internet

Explorer na Javascript;

4. TNonpaeka Ha Javascript, ako He paoTh B MoaepHuTe Opay3bpH;

5. [lpemaxBake Ha M3MOJI3ZBAHETO HA MOMNANIHM Npo3opuy, kourto paborar B Internet

Explorer, 3auioto He paboTaT B MoaepHHTe Opay3spH, a H 3a TAX ce Mpenopbysa

ApYT NOAXOL;

6. AxtyanusnpaHc Ha 6HONHOTEKHN OT TpeTH cTpakn 3a paGora B Opay3bp;

7. Noamana wa CAPICOM mnwriuH, koifto paborn camo B Internct Explorer ¢

Browser Independent Signing Service (BISS) na BOPHKA;



8. HPOMRHEI B HaiHHa Ha NOAMICBAHE H BaAlAHpPaAHE Ha noanHca C1:06pﬂ3CHO C
(hyHKUHOHANHOCTHTE, KOMTO mpepoctaBd Browser Independent Signing Service
(BISS).
3.2. MSCTO HA U3ITBJHEHHE HA OBLLECTBEHATA MOPLYKA
Yenyrurte, cBbp3aHH € HAcTOsALIAaTa MOPBUKA, LUE ce HM3BLPLIBAT B crpajara Ha

BBL3N0KHTENA, HAX0HALLA ce Ha roman ,,KHas Anexcaunsp [ Ne 1, rp. Codns.

3.3 CPOK 3A U3NMBJHEHHE HA OBLIHECTBEHATA MNMOPBYKA
2 (uBa) Meceua, CMHTAHO OT [1aTATA HA I[IOANKCBAHE Ha JOrOBOpa, MOCOYEHa B

ACHOBOAHHA HOMED HA Bb3NOKHTENA, NOCTaBEH HA CTP. 1 oT J0T0oBOpa.

34. NPUEMAHE HA U3ITBJIHEHUETO HA OBIECTBEHATA NMMOPBYKA
[TpuemaHeTo Ha U3NMLAHEHHETO Ha NeHHOCTHTE 3a (PYHKUMOHAAHO Pa3BHTHE OT TeXHUYECKaTa
cneunduKauns, ce OCbLiECTBABA Ype3 NOANKMCBAHETO HA JBYCTPaHEH [peJaBaTelHo-
npuemMareneH NPoToKoIL.
lNpuemaneTo Ha H3MBAHCHHCTO Ha ICHHOCTHTC A0 (YHKUHOHAIHO Pa3BHTHC ¢ MOApoOGHO
OfIHCaHO B NMPOEKTa Ha JOTOBOP 3a NMpOeKTHpaHe, pa3palboTka W BHeApABaHEe Ha nomoOpeHus,

H3NMBJIHEHHUA U JONbIHEHHA {NpocKT 1).

3.5. JULEH3HU H ABTOPCKH IIPABA

ABTOpCKMTE nNpaBa BBPXY BCAKA AONBIHHTENHA (yHKUHOHAIHOCT pa3pabotena ot
H3NDBAHNTENA, MPEAMET Ha AOrOBOpPAa MPHHAANEKAT MIKIIOUMTENHO HA U3IBJIHUTENA, KATO
BCHYKO H3paboTeHO B Mpoleca Ha H3MbAHEHHE Ha J0rOBOpa € COOCTBEHOCT Ha BL3NOKITENS,

CHHTAHOC OT JaTarta Ha HErOoBOTO Cbh3/laBaHe.

3.6. NMPOLEAYPA 3A OTCTPAHSABAHE HA TIPOBJEM/MHUUIEHT
(MIEHTHOHKALHA — PETHCTPALIUA — PEAKLHMSA) ITIPH ABOHAMEHTHOTO
OBCNYXKBAHE U INIPH TAPAHIITHOHHATA MOAAPBKKA

3.6.1. Hnentndpukanus

WnenTiduxaunsra Ha npobaeMu (WHUHAEHTH) ce H3BBPIUBA OT CIAYKUTENNTE HA AHPEKUHA
wHHdopmaunonun cuctemu”, CbOTBETHHAT clyXKHTEN perucTpupa npobnema (HHUHMAEHTA) B
cucremara Service Desk wa BHB n npn HeoGxoanmoct yBepoMsaBa M3nbAHITENA N0 TenedoH
n/unu e-mail, kaTo u3npaa THNoBa dopMa 3a onucaHHe Ha npobnema (HHUMACHTA). 3asBKK 3a
abonamenTHO obcnywBaHe ce mpuemar 24 waca B JICHOHOLUMCTO, CCACM AHII B CCAMILATA
(7x24).
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3.6.2. Peructpauns
Peructpauuara Ha npobGaemMd (MHUMAEHTH) BKJIOYBA YBeAOMABAHE W H3MpallaHe Ha
MIHHMYM CNCAHHTC 3aABDKUTCIHN aTpiOyTH:
Onucanne Ha npobGnema (KHUNAEHTA);
CreneH na BnHaHHE;
IIpuopuTer 3a paspeluaBaHe;
Jarta n yac Ha BL3HHKBaHC;
Jlata n yac Ha perucrpauns;
Hme Ha cnyxuten nnm cucreMa, HASHTHPHIUHPALIH HHIHICHTA,
CBbp3aH JH € C Apyrd HHUKUIECHTH.
3.6.3. Peakxuns

HanwauuTensat pearupa u orcrpanssa npobneMiTe U HHUMACHTHTE B cpokoBeTe no T. 3.8.2.
OT HACTOAILATAa TEXHHYECKA CielHHKALIHA,

Hansauutenar uagopmupa cnyxurens Ha BHB, n3pspiunn naentndukauuara Ha npobnema
(MHUMAeHTa), 3a (aKTHUYECKH H3BBpIIeHaTa paGora B NupBHA paboTeH HeH cned Kpas Ha
CHLOTBETHHUA CPOK MO T. 3.8.2. OT HACTOAMINA AOKYMCHT, Ypc3 NMPOTOKOA 3a H3BLpLIcHA paboTa.

OTtcTpaHaABaHETO HA WHUMIEHTH B CHCTEMATa, CBbP3aHH CbC CHIYpHOCTTA, C€ W3BBPIUBA B
CbOTBETCTBHE € NpoueaypaTa 3a AeilcTBUA NpH HHUMAEHTH, CBbpP3aHH CbC CHTYPHOCTTA Ha

nudopmauronunTe cucremu B bHB.

3.7. TAPAHUHOHHA NNOAAPBIKKA:

3.7.1. NMoapodno onucanue HA yCAYTHTE N0 rAPAHUHOHHA NOUIPhKKA

H30paHnaT 3a H3INBLIAHUTEN cieaBa Aa ocurypi Oe3nnaTHa rapaHLHOHHA NOLIPDLKKA 33 CPOK
or | (eaHa) roaMHa 3a BCHMKH NPHETH aKTyanH3aUHH Ha HH(POPMALMOHHATA CHCTEMa OT
HacTOsIlaTa TeXHUYecka creuudurauus, CpokbT Ha rapaHUMOHHA TOUIPBKKA Ha NpHcTaTa
aKTyajdu3alus 3amotBa ha Teue oT JaTaTa Ha MPHEMaHeTo U, YIOCTOBepeHa ¢ MOAMIcBaHe Ha
JIBYCTpaHeH MNpeaaBaTelHO-NPHEMATENIEH NMPOTOKOII.

B pamkuTe Ha rapaHUHOHHATAa NOAAPBLKKA, HINBIHUTENAT CAElBa Ja OTCTPaHABA BCHYKH
HHUMACHTH WM nipoBiieamit, BbIHHKHANN BbB BPb3Ka € WM 110 [10BOJ HU3BBPIICHUTC OT HETO
aKTyanusauuH. B rapaHuMoHHaTa NOAIPLKKA He ce BKAlouYBa Jo0aBiHETO Ha HOBa
(yHKUHOHANHOCT. 3aQbAKEHHATa Ha H3NBIHUTENS N0 rapaHUMOHHATA MNOAAPL/KKA OCTaBaT
BaNiAHH 10 H3THYAHE HA ChOTBETHHTE rapaHLHOHHH CPOKOBE 3d H3IBbPLUEHHTE AKTYanH3auuH

Ha CHCTCMAaTa H IIpH NpeKpaTABaHE Ha JOroBopa.

sl



l'apaHUHOHHATA MOMAPLKKA C€ H3BbLPWBA 24 vaca B JCHOHOIMNETO, celeM [Hil B

cenMuuata (7x24) go 3asbpuiBaHe Ha paborara npn npobneM/MHUMAEHT ¢ HaH-BHCOK

NPROPHTCT, OCBCH B CRYYaAHTC Ha aBapuﬁHa CHTYalHHA.

3.7.2. Bpene 3a peakuus H Bpeae 32 0OTCTPaHsABalie HA HPOGJIeMU/ MHUHACHTH

Huso na Bpeme
MpHOpHTET Bpeme 3a 33 OTCTpPaHABAHE
Onncanne _
ila npobaem/ | peaxuus Ha npobaem/
HHUHJEHT HHUHAEHT
Bo3uHRHAIUAT
npobnemM/MHUNHAEHT bi (o ao
. npeN3BUKBA NPCKBCBAHC Ha 1 (eaun) uac 3 (easin) yac
Haii-sHcok
pabortaTa no M3MbJIHEHHE HA crnen cien
npHopHTET
3HaYHMMH NO BAXKHOCT 3a4a4H YBEAOMSIBAHCTO | YBENOMSABAHETO HA
Ha GaHKaTa, CBbLP3aHH C HA W3NBIHHTENA H3ITbJIHHTENA
PENyTALHOHHHS PHCK
BrinnkHanuat o A0
npodneM/HHIHACHT 3 (rpu) uaca 8 (ocem) uaca
Bucox
2. NpeaH3BHKBA CNHpPAHE Ha cnen chnen
NpHOPHTET
paboTara Ha onpeaenexn YBEIOMABAHETO | YBENOMABAHETO Ha
Ou3Hec npotiecy B faHkata Ha H3IBJIHUTEA H3NRIHUTENS
Jo
Bb3unkHanuar o
2 (1Ba) paboTun
npobneM/MHUHAEHT 4 (veTnpH) maca
Cpeaen AHU
NPCAU3BHKBA TPYAHOCTH TIPH cnen
MPHOPHTET cien
H3MLAHEHHETO Ha ONPeieNiEHH | YBEIOMSABAHETO
YBCJIOMSABAHCTO Ha
6u3nec npouecn B 6aHkaTa Ha W3ITbAHUTENA
H3MBIAHNTENA
Jils!
BoiuukHanuaT o
1 (equn)
npobneM/MEUHACHT 20 (aBageceT)
Hucwuk paboTHn aun
4. npear3BHKBa HeynoOcTBa npH paGoTHn ann cnen
NpHOPHTET cnen
H3MLJIHEHHETO HA ONpPEAEneHH YBEJOMSABAHETO HA
YBCIOMABAHCTO
6n3nec nponecu B 6aHkaTa H3IMBAHHTENS
Ha H3MTBAHHTENA




Huso na Bpeme

NPHOPHTET Bpene 3a 3a OTCTpAHSBAHE
Ne Onucanue
Ha npobaem/ peakuisa Ha npobaem/
HHUHACHT HHUHACHT

Hponmmanaue Ha

Curyauns, npH KOATO Ot3oBaHe 10 paborara c
ABapuiina
5. crcTemata #e paboti niuano | 1 yac Ha msicto— | exkunute Ha BHB
CHTYAlINA
WK 4aCTHYHO crpanara Ha BHB | no orcrpansipane

Ha npobjema

HugpaTa Ha npHopuTeT Ha NpodacMUTE/MHUNACHTHTC C¢ ONPEACAAT 0T BhIIOKHTEN,
KaTo CBIIHAT YBCAOMABA 4PC3 CBOHMTC CNYKHTEIH CBOGBPEMCHHO H3MBJIHHTEAA 33 BCCKH
HHLHAEHT H/Hnu npobneM, BL3HHKHAN B PAMKHTE Ha CPOKa Ha FapaHlLIHOHHATA NOAAPBIKKA.

[IpeanoxeHnTe BpeMeHa c€ H3MEPBAT B PAMKHTE Ha pabOTHOTO BpeMe Ha Bb3JOKHTEAA OT
8:00 yaca no 18:30 vaca. CuctemaTa Ha Bopuka 3a perucTpauus 4 ynpaBieHHE Ha MHLIMACHTH €
Hanu4Ha 3a 6aHkata B pexum 24/7. [Tpu npobneMu ¢ KpUTHYCH H BHCOK [IPHOPHTET H HYKIA OT
He3abaBHA peakuws, U3NBAHWTENAT CE 3albMiaBa Ja OCHTYPH CMNEUHATHCT/H H3BBH paboTHO
BPEME H HENPHCHCTBEHH AHH (MOYMBHH JHH H OHLHATHY NPa3HULK).

Bpemero 3a orcrpanssane Ha npobsiemuTe 3anouBa Ja Tewe OT MOMEHTa Ha
perucTpHpaHeTo MM B cHcTemara. [IpH HCBB3IMOMKHOCT 3a pCrHcTpHpaHe Ha npobicm B
CHCTEMATa, YBCAOMABAHCTO 32 Bb3HHKHANN HHUHICHTH CTaBa Ha MOCOYMCHUTE NO-A0Y KOHTAKTH

8 MarpHuara 3a eckanaums.

MarpHuiia 3a ecKananus:

Hugo Hacousane OTroBopHHK Tenedon Hmeiin
eKHI

1. Call Center

2 Exun pa3paborunun
3 PwroBoauTeN oTACH
’ "HMHdopMaunosHH -
yciayri" |

4, dupextop "[lnaremuu
CHCTCMH H
MH()OPMALMOHHO
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| | obcnyxBane” | | |

Peget Ha OTCTPAHABAHC Ha HpOﬁJ’ICMHTC cc onpcacna B 3aBHCHMOCT OT TCXHHA

NPUOPHUTET.

4. U3UCKBAHMA KbM YUACTHHULUTE

YuacTHHKBT cAEIBa la MPEACTaBH B TEXHHUYECKOTO MpeanoxeHHe noapobHo omicaHue Ha
YCIYIUTC, CBbP3aHH C (PYHKLHOHANHOTO pa3sBUTHE HA CHCTCMATA, ChABPKAIIO CiAcAHATA
HHpopManHs:

- Y3NON3BAHATA OT Y4acTHHKA METOAMKE 3a NpOBeXaHe Ha OH3HeC aHanu3a npu pa3paboTKa Ha
JONBLAHEHHA W M3MEHeHHs (aKTyain3alMH) Ha cHCTeMaTa CnefBa Aa BKJIKOYBA HACOKHMTE 33
peanu3auus Ha cncAHUTE o6nacTH Ha AciicTBHC M CLOTBETHHTE TEXHHKH, 2 HMCHHO

Ou3Hec niaHNpaHe, HICHABAHE HA H3HCKBAHMATA KBM CHCTEMaTa M HeliHMs JeTaiinnaupaH
06XBaT, aHANH3 Ha H3HCKBAHWATA KbM CHCTEMATa, HAeHTHU(HLHpaHe U aeduHupaHe Ha OnsHec
HYIKONTE, YIpaBJIeHe Ha H3HCKBAHMATA 11 KOMYHHKALMS, OLEHsBAHE M BAINANPAHE HA
pEIEHNATA;

- OMUCAHHC HA BCHYKH ACHHOCTH, HCOOXOIMMH 33 M3NBIHCHHCTO Ha MOPBYKATA - CHMAACHO
TeXHHUecKaTa crieunduKkalus i MPoeKTa Ha paMKOBO cnopasymMeHie H MpoeKToN0roBopa;

- OPraHM3aLHOHHA CTPYKTYpPa Ha €KMNa, KOATO NO3BORSBA aJSKBATHO YNpPaB/IEHHE HA BCHUKH
JefHOCTH, Npe/IMET HAa NOPbYKATA;

- OTIHCAHHC HA CPEACTBATA W HAYMHHTC 33 MOCTHTAHC HA PE3YATATHTC MO KOHKPCTHUTC
ANCHHOCTH, BKIIOUHTESTHO H KOHKDETHHTE MHHCTPYMEHTH 3a H3NMbAHEHHE Ha YCAYyrara,
NPUACKHMH CTAHAAPTH H A0OPH NPAKTHKM,

- H3MOM3BAHHAT OT Y4aCTHHKA MOAXOJ 33 OCHIypsBaHEe Ha KauyecTBOTO MPH H3NbIHEHHETO Ha
MpcAMCTA Ha IOPBUKATA;

- ofliicaHNc Ha HeoOxoanMITE ACITHOCTH 33 OCHIYPABAHE HA KaYeCTBOTO MPH H3NMBJIHCHHCTO Ha
npexMeTa Ha NOPBLYKaTa;

- OMHCaHNE Ha Npolleca Ha TECTBaHe, BHAOBE TECTOBE, KOMTO ce NMnaHupa na Gbaar HIBbLPLUBAHH
33 OCUI'YpsBaHE Ha AeHHOCTHTE MO NOpLYKATa;

- OMHCaHHC Ha coTYCpPHUTE CPCACTBE H HHCTPYMEHTH, KOHTO LUC CC H3MOM3BaT 33 HYXKANTC Ha
TeCTBAHETO;

- OMHCaHHE Ha KPHTEPUUTE 33 MPHEMaHe Ha Pe3yNTaTUTE OT M3NbJIHEHUETO HA AEeHHOCTHTE,

- H3MON3BAHUAT OT YYacTHHKa MOAXOJ 3a YNpaBNEHHE HAa PHCKA, OCHOBHH MNpoOLecH no
YNpaBAcHHCTO HA PHCKA, H3NON2BaHATa MCTOAHKA 3a OLCHKA Ha PHCKa, CLOTBCTCTBAIIA Ha

TMPpEAMETA HA TIOPBUKATA,
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- HAeHTHGNUHPaHE HA PHCKOBETE, ChOTRETCTBALIN HA AeiiHOCTHTE, MPeAMET Ha MOPbYKATA;
- BL3MOXKHH acneKTH Ha NposABNcHHE M 0ONacTH Ha BIMSHHE HA OMHCAHUTE PHCKOBE, CTEMEH HAa
BB3JACHCTBHETO HM BBbPXY H3NBIHCHHCTO Ha BCsAKa OT ACHHOCTHTC NO HOpbLYKaTa M

NpeoxeHHe 3a MEPKH 32 YNpPaBAeHHETO HM.
5. 3BAIUTA HA MTH®OPMAILIUATA

Beska oT cTpauuTe ce 3aabbkaBa Aa Masil B NOBEPHTENHOCT H Ja He DPa3KplBa IUAH
pasnpocTpaHsBa MH(poOpMauMA 3a Apyrata cTpaHa, cTaHaia M M3BECTHA NPH WIH NO MOBOA
H3NBJIHCHHCTO HA PAMKOBOTO CIOPa3yMCHHC M CKJIOUCHHTC Bh3 OCHOBA HA HCrO JOTOBOPH
(»Konduaenuuanna uHgpopMau#a'™) BKIIOYHTENHO W Clell MpeKpaTABAHETO Ha CHUIHTE,
HEOrPaHHYEHO BLB BPEMETO.

Heraiino onucative Ha ofxpaTa Ha kondMaeHuuwanHata uudopMauns ce cbALPEa B
MpOCKTa Ha 1I0TOBOP.

YyacTHUKDBT, ONpedesied 33 W3NbIHHTEN (MpeicTaBisBaliTe ro JHua), KakTo U JIHiaTa,
AHIAKHPAHK C H3MLJIHEHHETO HA NOPBLYUKATA (EKMNBLT HA YUaCTHUKA, onpeliesieH 32 H3MbAHHTEN),

NPencTaBAT ACKIapaLia 332 KOHOHIEHUHANHOCT Ha HHGMODMaUMATA — NPHAOKEHHE KbM NPOEKTa

Ha pPaMKOBOTO CIOpa3yMCHHC,
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Obpaszey

M3x-576 #2-3/15.4.2022 r.
A0
BbJATFAPCKATA HAPOJHA BAHKA
CODHS 1000
0J. ,KHA3 AJIEKCAHIBP 1¢ Ne 1

IHIEHOBO INNPEAJOXEHHUE

oT

Hanvenosanne Ha y4acrinka: BOPHKA AQl

BYJICTAT/EHK/: 201230426

Cepanume 1 aapec na ynpasaenne: rp. Codns, 6yi. Lap bopue IIT Ne 41

YBAKAEMMU 'OCITOKH U T'OCITIOJA,

C HacroamoTto Bu npeacrassme HaWETo LEHOBO NpeE/LI0KEHHE B OTFOBOP HA OTIPABEHOTO
Wckade 3a JONLABaHE Ha ogepra, Bb3 OCHOBA Ha cKitoueHo Pamxoso cnopasymenie Ne BHB-
86518/1.10.2020 r. ¢ mpeamer: ,,AGoHaMeHTHO ofcayxBaHe H QYHKUHOHANNO PAIBHTIE HA

nporpamen npoaykT ,,COMHU-BHE” B brnarapekara Hapoaua danka®.

YacoBata CTasKa 3a YCJAYFMTC MO MPOEKTHpaHe, pa3paboTka H BHEAPABANE 1d aKTyalH3alnnTe
| na Ilporpamen npoaykT ,.Codu-BHE” no wwi. 1 or npoexra Ha 1orosop 3a Bh3naraHe xa obuiecrsena |
| MOPbYKA 33 aKTyanusaluun Ha cucremara ([Ipoexm N2 1) n [lncmero Hekane Ha Bhaioknteas Ne bHb-

39361/07.04.2022r. e: 50 (nmermecer ) aesa' Ha uac, 6e3 [J1C;

LlenaTa 3a nacoBata CTaBKa 3a YCJAyrISTe N0 NPOEKTIIpale, pa3padoTka il BHEAPABAHE HA aKTYUIH3ALINTE Ha
INporpamen nponyxT .Cotdi-BHE" na ve Haneiwasa CTORHOCTTa NO PAMKOBOTO CNOPa3yMeHHE C NpeaMeT
.AGoHamenTo ofcnyxeane 1 PyHKUNOHANHO Pa3BNTHE HA nporpased npoaykt .COM®K-BHB” B buarapckara
HapoxHa GaHxa™




3adenencra:

1. B npedrazanume tenu ca 6RIROHENU GCUYKIL @LIMONCHY PA3X00U HA UNLINUMEINS 10
uINBINEHUE HA Yeayeume, npedMem na obuecnaenama noPLYKA, Kano o3 104CUMEIAM He OBANCH
3aniauanemo nd Kareumo it 0a e Opyatt panocky, Hanpagextt Om u3NbIumen.

2. lIpednoxcenume yenu ca Gurcupanu 3a speMemo nd uUNwAHENUC NA 002060pd U He
nodxexcam na npovstia, oceéen axo npomsnama e 8 noasa ua Bb3JTOKHTEJIA.

3. Hacmoswomo yenveo npedioxcenue ce nomv1ea i NOONUCEd Om Npedcmusiasauus

JHACHTHUKRAG 110 pe2UCMPayia i oM yRuinoMoufieno om neao e,

Jlata Ha moanuceane: . ... KIS

[Noanuc ¥ neyar:

Hme » pamunna S
s I
JAnwxnpoct ['nasen dupekTop, ﬂnp@%ﬁ' Tpoagasu”
7 g'\\\? b o"'n.l
=

o
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HaumeHoBaHHEe Ha yYacTHHKA BOPHUKA AL} f 0}
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Obpazey

M3x-576 #2-1/15.4.2022 r.

J10

BLJTAPCKATA HAPOJHA BAHKA
CO®HS 1000

ILUL ,,KHA3 AJEKCAHIBP 1 Ne 1

TEXHHUYECKO IIPEAJOXEHHE

oT

Haumenosanue Ha yuactunka: BOPHKA Al
BYJICTAT/EUK/: 201230426

Cenasitme i aapec Ha ynpasJeune: rp. Codius, 6y:1. Liap bopuc HI Ne 41

YBAXKAEMH FOCHOXKHW U TOCIIOIA,

C nactosuloto Bu mpeacrapsMe NAMIETO TEXHHUECKO NPEANOXKEHHE B OTIOBOP Ha
oTnpaseHoTo Mckate 3a fonbnsatie Ha od)epra, Bb3 0CHOBa Ha CKI0YeHO PaMKOBO ciopasyMenHe
Ne B11B-86518/1.10.2020 r. c npeameT: ,Afonamenrno ofcayxsane n QyHKUIIOHANHO

passuTHe Ha nporpasen npoaykT ,,CO®H-BHB” 5 buarapckara napoana 6anka®.

1. NPEAJOXEHMWUE 3A U3OLJHEHHWHE HA NMOPBYKATA

= - . —
[lon®ksBa ce BL3 OCHOBA HA MHCMEHO HCKAHe OT CTpaHa Hd BL3A0KHTENA Ha OCHOBAHHE uil.

82, an. 2 or 3011 51 yn. 4 OT NpoeKTa Ha PAMKOBO CIOPa3yMEHHE 3a CKIIOMBAHE Ha JOTOBOP 32
oBIecTBEHA 1IOpbYKa 33 OChilleCTBSBaNe HA AaKTyanusauun Ha nporpamen npoxaykr ..COOH-
BHB*:

1. 3anbipkasaMe Ce  [a  H3BLPIUMM  aKTYanH3alHWTe, CBIIACHO  3a4aHHATA M

| cneunikaunMTe  HAa  BRINOKITENs. npeicTapend ¢ nicsmeno  uewkane  Noo BHb-

39361/07.04.2022r.;

b ——




Obpuasey

- — = — g e e —
| 2. 3aanmKaBaMc cc Aa CKIIOYIM JAOTOBOP 34 ob1IecTReHa NopbHKa 34 OCHUICCTBABAHE

i aKTyan3auniTe no T. | B cpoka, nocouen B [Incmeno nckane Ne BHB-39361/07.04.2022r.; I

3. B cpoka no r. 2 gie H3BLPWHM CHOTBETHHTE AKTYAIH3aUHH B PaMKITC Ha 440|
(YETHMPHCTOTHH W 4eTHpHieceT) 4HoBekowaca. [Ipuwemame, de ako 3a H3IBBPIUBAHETO Ha
| CHOTBETHIITE aKTyanH3alky ca Heo6XoAHMH NOBEYE HACoBEe. TO W3PA3XOABAHHTE YacOBE HIBLH
HOCOMEHHTE HAMa [1a HH Ob1aT 2annamani oT Branowurens.

4. 3aapikaBame ce Ja OCHIYPHM FapaHUHOHHA NO/LIPHKKA HA HIBLPILEHHTE akTyann3ali

| 3a nepuoa ot | (eana) roaua.

3. 3am.nmaBaMe CE Aa JNTOKYMEHTHpAME JIEITHOCTTA CH N0 H31Tb/IHEHHE HA 3 bIHKEHHATA Cl

N[O AOFOBOP& B ChOTRBETCTBHE C MPEABHJIEHIA B MpoeKta ita norosop (I1poexm Ne ) pe.

3abenedncka:
Hacmoswomo mexuuvecko npediodicenite ce Nonw16a it ROONUCEA om npedcmasIseanjiin

yYudacmuuka no pe2ucmpaliis i om YRnowinoMoujeHo onm neao e,

Hpuaoxenun:
1. Mpunoaenne 1: [Noapo6Ho onHcaHHe HA ycAyrHTE MO NpoeKTHpaHe, pa3paborka n
BHEPABAHE 11a H3IMEHEHHSA H AONBIIHEHHS HA CHCTEMATA.

I

Harta na noanuceaHe: ... f.7

—

INonnuc u newar:
Hme 1 damuans
Jlnsxnocr

HanmenoBaHHe Ha yHacTHIKa BOPHUKA ALl

3annyeHaTta
nHdopmauus B
OOKYMEHTa e Ha
OCHOBaHue yn. 37 ot
300N BbB BP. CUN. 4,
an. 1ot 06y
pernameHT 3a 3aWmTa
Ha AaHHUTe.



VeronikaK
Callout
Заличената информация в документа е на основание чл. 37 от ЗОП във вр. с чл. 4, ал. 1 от Общ регламент за защита на данните.
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EOPY

ya Lap Bopuc [ 1
BAHKOBW YCAYIW

Wax-576 #2-5/15.4.2022 r.

Cnncui Ha nepcoHana Ha BOPUKA AL, KOWTO we n3nbAHABA NOpPBbYkaTa

[lara va nognuceaxe:

Moanuc v neuar:

e v hamunus Heasnka Monosc

AnesxkHoCT naseH JupekTop, ﬂmpexu@\,_}ﬁfm
i)
HaumeHoBaHne Ha y4acTHUKa BOPWKA AR ‘% f
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