hs (#1818
AOTOBOP

3A Bb3JIATAHE HA OBIIECTBEHA [TOPBYKA 3A INNPOEKTHUPAHE,
PABPABOTKA U BHEJAPSIBAHE HA U3SMEHEHHUS U TOMT'bJIHEHUSI

11 r., B rp. Codus mexuy:

BbJI'APCKATA HAPO/IHA BAHKA, cbc cepanuie w aJgpec Ha yInpaBJICHHE:
rp. Copus 1000, mu. . Kus3z Anexcanaep I Nel, xomx no BVYJICTAT 000694037,
npexactasissada ot r-wa CHEXXAHKA JIEAHOBA — riasen cekperap, B KauecTBOTO il Ha
BB3JIOKHTEN chryiacHO 3anoBe 1 Ne BHB-84818/26.07.2023 r. u r-)xa TEMEHYXXKA [HIBETKOBA
— IVIaBEH CYETOBOMTE, HapnuyaHa 3a kpatkocT Bb3JIOJKHUTEJL, ot esna cTpana

H

»BOPHKA® AJl cve cenanume u ajgpec Ha ynpasiaenue: rp. Copust, k. 1612, p-# ,,Kpacho
cesno®, Oy ,,llap bopuc™ III Ne 41, EMK: 201230426, npencrasiassano or MUPOCJIAB BUUEB —
TTaBCH M3IIBJIHUTENEH JTUPEKTOP, ChITIACHO PErMCTpalis B THProBCKHs PErHCTBP M PErHCTHP Ha
FOJIHII na Arennus no Binuceanusta, Hapuyano 3a kpatkoct H3ITBJIHUTEJL ot Jipyra cTpasa,

Bb3JIOKUTEJISAT v UBITBJIHUTEJIAT, napuyanu 3aeano ,.CTpaHuTe”, a BCCKH OT

TSAX MOOTAENHO ,,CTpana®;

Ha ocxoBanme un. 82, an. 2 or 3akona 3a oGuectsenute nopbuku (30I1) u BBB Bpb3Ka C
Pemrenre Ne BHB-113931/10.10.2023 r. na rinaBuus cekperap na BHB 3a onpeesnsse Ha n3nbiHnTE
Mo JIOrOBOp 3a OOIIECTBEHA MOpPBYKA, CKIIOYEH Bb3 OCHOBA HAa PaMKOBO CHOpa3yMeHHE
Ne BHb-86518/1.10.2020 r. ¢ npeamer: ,,AG0HAMEHTHO 00CTyKBaHe H PYHKIHOHAIHO Pa3BHTHE
Ha  nporpamen  npoaykt ,CO®U-BHB” B  bBbarapckara HapoaHa  OaHka“
(.Cnopasymenueto*/,,PamkoBoTO criopazymenue™),

Ce CKJIFOYH HACTOAIIMAT JIOroBop (,.JloroBopsT™) 3a cneanoro:

I. IPEJIMET HA JIOTOBOPA
Ya. 1. BDbB3JTOKHUTEJIAT sb3nara, a UBITBJIHUTEJIST ce 3aapmkasa j1a npeiocTass

Cpelly BB3HArpaXKJAE€HHE M IIPH YCJIIOBHATA Ha TO3H JOTrOBOpP NPOEKTHpPAHETO, pazpaboTkara M
BHE/IPSBAHETO HA H3MEHEHHS M JIONbJIHEHHS (HapU4aH! MO-HATaThK alITePHATHBHO ,,aKTYaTH3aI[HH
Ha CHCTeMaTa’ WJH ,,(pyHKIHOHAIHO pa3BUTHE ) KbM nporpamet npoaykr ..COPU-BHE", (napuyan
no-gonay .,Cucremara“/“CO®U-BHE").

Y. 2. UBI'BJHHUTEJIAT ce 3agpikasa J1a mpeaocTaBs YCIYTHTE Jer . |1 B chOTBETCTBHE

3annyeHaTa MHpopmaumsa B JOKYMEHTa € Ha OCHOBaHME url.
37 ot 30Tl BBbB Bp. c un. 4, an. 1 ot O6L pernameHT 3a 1

3aluTa Ha AaHHUTe.


KapkaB
Callout
Заличената информация в документа е на основание чл. 37 от ЗОП във вр. с чл. 4, ал. 1 от Общ регламент за защита на данните.


ChC CIeIHATE PUIIOKEHHS, HEPA3/IeiHa 4acT OT TO3H JIOTOBOP:

1. ..Texuuyecka crenudukanys 3a abOHaMEHTHO 00CITyKBaHe H YHKIMOHAIHO Pa3sBUTHE Ha
nporpamen npoaykt ,,CO®U-bHb™ B bbarapckara HapoaHa Ganka“— [Ipunoxenue Ne 1;

2. 3ajanus W creluUKALMH, TPEIOCTABEHH Ype3 IMCMEHOTO HCKaHe Mo w@wi. 4 OoT
criopazymenuero, ot Bb3JIOKHUTEJIA 0 U3ITbJIHATEJIA. mocneuaT fa J0MbIHH CBOATA
oepra cbOOPa3HO HM3MCKBAHMATA W YCJIOBHATA HA BB3JIOKUTEJISL ¢ ornen ckiooyBaHe Ha
HACTOSIIMSA JI0TOBOP, H

3. Texuuuecko npeioxkenne W uexoso npeuiokenne Ha U3IMTbJIHUTEJIA, nonbinenn

¢hC CHOTBETHUTE IPE/UIOKEHHUS B 3aBUCUMOCT OT u3nckBanusTa Ha Bb3JIOKUTEJIS.

I1. CPOK 1 MSICTO HA M3ITbJIHEHUE

Ya.3. (1) /loroBopsbT BIIM3a B CHJIA OT JaTaTa Ha IMOANKMCBAHETO MY OT JIBETE CTPAaHH H € ChC

CpPOK Ha JeiicTBHe 2 Mecela, CUMTAHO OT Jarara Ha IOJIMCBAHETO My H/IH JI0 JIOCTUIaHE Ha
MaKCHMAJTHO JIONYCTHMATA CTOMHHOCT Ha JIOr0BOpa 1o Wil. 5, ajl. 4, B 3aBUCHMOCT OT TOBA KOE OT JIBETE
cbOMTHS HACTBIM NO-paHo. JlaTaTa Ha MOJNMCBAHE € JlaTara, MOCOYCHA B JICIOBOJIHHSA HOMEDP Ha
BB3JIOKHUTEJIS, nocraBen Ha cTp. 1 OT HACTOALIMSA JIOTOBOP.

(2) B cpoka o an. 1 A3IBJIHUTEJIAT ce 3anbikaBa 1a OChUIECTBH aKTYaIM3aLMUTE Ha
Cucremara, Bb3JI0KEHH ¢ HACTOSAIIMS JIOrOBOP 3a He rnosede oT 896 yosekoyaca.

(3) UBIIBJIHUTEJIAT ocurypsiga 3a cpok ot 1 (eaHa) roauHa rapaHioHHa NoJApbKKa
Ha BCHUKH akTyanu3samnuy Ha CucreMaTa, U3BbPIIECHH 110 TO3H JIOFOBOP, KATO CPOKBT HA rapaHIlMOHHA
NOPHIKKA 3a04Ba Jia Teye OT JlaTaTa Ha MO/NHCBAHEe Ha PHEMATEJHO-TIPEIaBATEHUS IIPOTOKOIL
no wi. 25, an. 1 or Hacrosmus jorosop. Cliell H3THYaHE HA CPOKA HA rapaHlHOHHA MOJIPBKKA Ha
cporpernara akryanusanus Ha Cucremara, H3IITBJIHUTEJIAT ce sanwinkasa ja npenoctaBs 3a
chInaTa aboHaMeHTHO o0CIyKBaHe Ha ocHopaHue wi. 1, ai. 1, T. 3 ot CopasyMeHHETO.

Y1, 4. MsicToTO Ha H3MBIHEHHE Ha joroBopa e rp. Codust: . , Kusa3 Anexkcanasp [ Ne 1.

I11. HIEHA, PE/1 U CPOKOBE 3A IVIAIHIAHE

Y. 5. (1) Yeayrute mo mpoeKkTHpaHe, pa3padoTka M BHEJIpsBaHE HA aKTyald3aluuTe Ha
Cuctemata no wi. 1, npeamer Ha Hactosmus gorosop, BB3JTOXKHUTEJIAT samnama na
M3ITBbJIHUTEJIA no yacosa craBka B pazMep Ha S50 jeBa Ha uac, 6e3 JI/IC. Taka nocodenara
YyacoBa CTABKA HE IOJUJICKH HA YBEJWYEHHE, HE3aBHCHUMO OT 00eMa, €CTEeCTBOTO HJIM CPOKa 3a
OCBIIECTBABAHE HA AKTyaIM3allMUTE.

(2) B wuacoBara craska Ha HW3IIBJIHUTEJIS ca BxioueHH BCHYKH pa3xojd Ha

HU3ITbJHUTEJIS 3a usnbiiHeHHe HA YCJIYTHTE MO Wi, | OT HACTOSIIMS JIOrOBOP, BKIIKOYHTETHO H



pa3xojuTe 3a:

a) Tparcmopt’ 10 u ot crpagute Ha BB3JIOKHUTEJIS (s cayqau, ye e nPUIONCUMO),

0) nmepcoHana, KOHTO e M3MBJIHABA NOPbYKATA B TOBA YMCIIO PA3XO/M 3a MOCEIICHHS Ha
MSICTO H TPYJ IPH U3BBPIIBAHE HA aKTYATH3AIHUTE;

B) TOKyMEHTHpPaHe M3IbIHEHHETO Ha 3a/b/okennsTa Ha U3ITbJIHUTEJIS no nactosims
JI0TOBOP;

(3) BB3JIOKHUTEJISIT ne nbmku 3aniaiaHeTo Ha KaKBHTO M Jla € JIPYIM Pa3sHOCKH,
nanpasernu ot U3ITbJIHUTEJIA.

(4) CroiinocTTa Ha 10roBOpa ce obpasyBa, Karo OposAT Yacose 10 4i. 3, an. 2, HeoOXOIUMH
3a H3BbPLIBAHE aKTyaIH3AIMKTE 110 I0TOBOPA, C& YMHOXKH 110 4acoBaTa CTaBKa M0 all. | u € B pasmep
10 44 800 nesa Ge3 I/IC. He ce 3anamiat yacoBe, H3pa3xo/IBaHHU 3a M3BLPILIBAHE aKTyaIH3allHH 110
HACTOSAIIMS JIOTOBOP aKo Te€3H YacOoBEe HAIBHINABAT MAaKCHUMAallHUs Opoi 4acoBe, IMOCOYEH B 4ll. 3,
all. 2 OT HaCTOSALIMS JIOrOBOP.

(5) Yacosara craBka, mocoyeHa B aj. 1, e puxkcupana 3a BpeMeTo Ha H3ITbJIHEHHE Ha JIOTOBOpa
M HE IT0JUICKH Ha IPOMsHA, OCBEH aKko npoMsHara e B nosisza Ha Bb3JIOKUTEJIS.

Y. 6. (1) BB3JIOKHUTEJAT 3annama va U3IMMBJIHUTEJS sb3narpakiaenue, 4diito
pasMep ce obOpasyBa kato OposT Ha YacoOBETe, peajHO H3Pa3XOJBaHH 3a H3IBJIHEHHE Ha
akTyanusauuute Ha CucTemara, BB3JIOKEHH [0 TO3M JIOTOBOP CBIJIACHO IPHEMATEIIHO-
[peJaBaTe/IHus IPOTOKOI 1Mo 4. 25, an. 1, ce ymMmHOkH 1o yacoBata ctaBka Ha UBITBbJIHUTEJISA,
[mocoyeHa B WiI. 5, ai. 1.

(2) BB3JIOKHUTEJAT 3amnama na U3IMTBJIHUTEJIS croiiHocTTa Ha H3BBPIIEHUTE
aKTyanu3aiHH B cpok 10 10 (ecer) pabOTHH JIHM cJle]l Pe/ICTaBsiHe Ha JOKYMEHTHTE 10 4. 7 3a
BCSIKA M3BBPLICHA aKTyaJIM3alIlHsl.

(3) BB3JIOKHUTEJIAT uma npaBo Ja 3aabpika IUIAl@HETO IIPU HEHU3NBJIHCHHE Ha
3ajbikenne Ha UBITBJIHUTEJISA 10 wanbinenuero my. B to3u cayvail Bb3JIOKUTEJIAT ue
JIBJDKH HEYCTOMKH MOpaIy 3abaBsiHe Ha MJIAIAHeTo.

Y. 7. [InamaneTo nmo To3uM J0rOBOP €€ W3BBPIIBA Bb3 OCHOBA HA CIEHUTE JIOKYMEHTH:

I [TpuemarenHo-npeaBatesieH MPOTOKOI, ChCTABEH 110 pejia Ha wi. 25, aj. 1, moamnucan
or UBIBJIHUTEJIA u Bb3J10OKHUTEJIA;

- dakrtypa 3a aboxuMara cyma, usganea ot U3ITbJIHHTEJIS u npencrasena na
Bb3JIOKUTEJIA;

Y. 8. (1) [TnamaneTo mo To34 A0rOBOP Ce H3BBPIIBA B JIeBa Upe3 OaHKOB NPEBOJL 110 clle/IHaTa

oaukora cmetka Ha U3ITBhJIHUTEJIS:

I BpeMETO 3a TPAHCIOPT A0 U OT CrpauTe Ha BBH3JIOKHTEIA HE MOIEIKH Ha 3arulallaHe.




IBAN: BG13UNCR75271059563019;

BIC: UNCRBGSF;

Bauka: ,,Yuukpeaut byadanx® A/l

(2) HBIIBJHUTEJSAT e urbxen j1a ysenomssa nucmeno Bb3JIOKUTEJIS 3a Benuku
MocIe/1BAIM IIPOMEHH 110 aJl. | B CPoK /10 3 (mpu) THA, CYUTAHO OT MOMEHTA Ha poMsiHaTa. B ciyyai
ye U3IMTBJIHUTEJAT e ysenomu Bb3JIOKUTEJIA B To31 cpok, cunTa ce, 4e MallaHusiTa ca

HaIJICKHO H3BbPUICHH.

IV. CTAPAHIINA 3A U3ITBJIHEHHUE
Yu. 9. (1) Tpu noanuceanero nHa To3u jgorosop M3ITBJHHUTEJIAT npeincrass Ha

BbH3JTOXKHUTEJIS rapannus 3a usnbiHeHue B pasmep Ha 3 % (TpH Ha CTO) OT CTOHHOCTTA Ha
JI0roBOpa 1o 4wi. 5, ai. 4, a umMeHHo | 344 nepa (,,'apaHuuaTa 3a H3NbJAHEHHE ), KOATO CIIYKH 3a
obe3neuaBaHe Ha W3ITBIHEHHETO Ha 3aab/okeHusTa Ha U3ITBJIHUTEJIS no jorosopa.
(2) CtpanuTe ce chIiIacsBar, 4ye rapaHilisTa 3a U3IbJIHeHUe € [Ipe/IHa3HaueHa 3a o0e3nedaBaHe
Ha 3a1bokeHusiTa Ha U3ITBJIHUTEJISA no noroeopa, kakTo clieasa:
1. 70% ot cymata nmo ajn. 1 — 3a M3IBJIHEHHE HA BB3JIOKEHHTE C JIOTOBOpaA JEHHOCTH 110
¢dbyHKIHOHATHO pa3BuTHe Ha CucTeMara;
2. 30% ot cymara 1o an. | — 3a W3IbJIHEHHE Ha JEHHOCTHTE IO rapaHIIMOHHA IOAPbKKaA HA
aktyarmmzanuute Ha Cucremara;
Y. 10. (1) B ciayyait Ha H3MEHeHHe Ha JIOTOBOPa’, H3BLPLIEHO B ChOTBETCTBHE C TO3HM JIOTOBOP
1 nputoxkumMoTo npago, USITBJIHUTEJIAT ce 3aabmkaBa 1a npeanpuemMe HEOOXO0UMMHTE IeHCTBHS
3a [IPUBEJK/IaHe Ha rapaHIUATa 3a U3IIbJIHEHUE B CbOTBETCTBHE C H3MEHEHHUTE YCIIOBHS Ha JI0TOBOPA, B
cpok 10 10 (zecer) paboTHH JHU OT HOANUCBAHETO HA AOMBIHHUTEIHO CIIOPa3yMEHHE 3a H3MEHEHHETO.
(2) HeiicTBusATa 3a IPUBEJK1aHE HA rapaHIUATA 32 U3bIHEHHE B CHOTBETCTBHE C M3MEHEHUTE
YCJIOBHS Ha JI0roBOpa Morar ja iioygar, 1o u3dop Ha U3ITbJIHUTEJIA:
1. BHacsHe Ha JION'BJIHUTEIIHA NapuyHa cyMa 1o Oankosara cmetka Ha Bb3JIOKHUTEJIA,
NpH Clla3BaHe HA U3UCKBaHUATA Ha Wwi. 11 oT goroBopa; u/unm;
2. mnpenocTaBsiHe HA JOKYMEHT 3a W3MEHEHHe Ha MbPBOHAYATHATA OaHKOBA rapaHIlus WM HOBa
OaHKOBa rapaHIilus, PU ClIa3BaHE HA U3HCKBaHUATA HA 4. 12 oT JoroBopa; U/MiM
3. mpenocTaBsHe Ha JIOKYMEHT 3a W3MEHEHHE Ha I'bPBOHAYANTHATA 3aCTPAaxOBKAa MM HOBa
3aCTpaxoBKa, [P Clia3BaHe HAa M3UCKBaHUATA Ha 4. 13 oT oroBopa.

Y. 11. Korato karto rapatiys 3a U3IBJIHCHHUC CC MMPCACTaBA IIapru4iHa CyMa, cymMaTa CC BHACA

? ToBa € Bb3MOKHOCT, KOATO € MPUI0XKHMA B ClTyyauTe, npeasuaesu B wi. 116, an. 1, 1. 1,2, 3 u 6, 1 un. 116, an.4 3011
NpH crnaipaHe Ha orpaHudeHueTo no ui. 82, an. 9 or 3011



1o cieaHata 6ankora cmetka Ha Bb3JIOKHUTEJIS:

a) B ciaydaii ye¢ U3IIbJIHUTEJIAT npeznctaBs rapanuusita B JieBa, napiuHara cyma ce

BHacs 110 clieiHara OaHKOBa cMeTKa:

IBAN: BG 40 BNBG 9661 1000 0661 23;
BIC: BNBGBGSD.

0) B cayuaii ye UIIBJIHUTEJISIT npescrass rapanuusTa B €Bpo, MApHyYHATA CyMa ce
BHACs 110 c/ieiHaTa OaHKOBa CMeTKa:

Direct to BNBGBGSF via TARGET?2;
IBAN: BG83BNBG96611100066141.

Ya. 12. (1) Koraro kato rapaHiMs 3a H3IIBIHEHHE Ce€ NpeACTaBs OAaHKOBA TapaHIMs,
M3ITBJIHUTEJISIT npenapa na BB3JIOKHUTEJS opurnnanes exksemiisp Ha OaHKOBa
rapanuus, u3gaaaeHa B monsa Ha BB3JIOYKHUTEJISA, xosto TpsdBa na ortroBapsi Ha cleqHHTE
U3UCKBAHUS:

1. Jla Obxe Oe3yciioBHa W HeOTMeHsieMa 0AaHKOBa rapaHIlMs U J1a Ch/IbPKa 3aIb/DKCHHE Ha OaHKaTa
— rapaHT Ja H3BLPIIM IUlauladHe IIpu mbpBOo nucMmeHo mnouckBane ot BB3JTOXKHUTEJIA,
JeKjlapupaill, 4e € Hajuuile HeusnbjiHeHue Ha 3aabnkenue Ha UZITBJIHUTEJIS unu apyro
OCHOB@HHE 3a 3aIbpyKaHe HA rapaHlUATa 33 W3IThJIHEHHE 110 TO3H JI0TOBOP.

2. Jla Op/ie cbC CPOK Ha BAJMIHOCT 3a IIETHS CPOK Ha joroBopa mmoc 30 (TpuaeceT) AHM cliel
MpeKpaTsBaHe Ha JI0roBOpa, KaTo IMpH HEOOXOIWMOCT CPOKBT Ha BalMIHOCT Ha OaHKOBaTa
rapaHiUus ce yIbKaBa UM CE€ M3/1aBa HOBA.

3. Ilpenun u3maBaneto i TeKCTHT Ha ODaHKOBaTa rapaHimsTa ce cbriacysa ¢ Bb3JIOKHUTEJIA

(2) Benukn GaHKOBHM pa3sxoQM CBBP3aHH C OTKPHBAHETO M 0OC/IYKBaHETO Ha OaHKoOBaTa
rapaHuys, 1o ycosiBaHeTo Ha cpeacrtsa oT crpaHa Ha BB3JIOKHUTEJIS, npu nHanuumeTo Ha
OCHOBaHHE 3a TOBA, KAKTO M NPH HEWHOTO BpbiaHe ca 3a cMerka Ha U3IITBJIHUTEJISA.

Ya 13. (1) Koraro kato rapaHims 3a H3MBIHEHHE C€ TPEIACTaBA 3acTpaxoBKa,
M3ITBJIHUTEJIAT npenara sva Bb3JIOKHUTEJIS opurnHaneH eK3eMILISIp Ha 3acTpaxoBaTellHa
nonuua, B koato Bb3JIOKHUTEJISAT e nocoyen karo Tpeto noazpanio ce juie (benedunnep),
KOSITO TpsiOBa Ja OTroBaps Ha CIEHUTE H3UCKBAHUA:

1. Jla obe3neyaBa M3MBIHEHHETO HA TO3M JOrOBOP 4pe3 MOKPUTHE HA OTIOBOPHOCTTA Ha
U3ITBJIHUTEJIA B onpesienienus B 4. 9 pazMmep;

2. Jla Obae cbhe CPOK Ha BAJIUIHOCT 3a LeJIHsl CPOK Ha JoroBopa mmoc 30 (TpuaeceT) AHH cien
npeKpaTsBaHe Ha JOrOoBOpa, KaTo MpU HEOOXOJUMOCT CPOKBT HA BAJMIHOCT Ha rapaHiusaTa ce
yIb/DKaBa UM CE U3/aBa HOBA;

3. Ilpeau u3aaBaHeTo i TEKCTHT HA 3aCTpaxOBKaTa ce ChIVIacyBa ¢ BB}.HOWEJIH;




4. 3acTpaxoBaTejiHATA IIPEMHUSI 110 3aCTPAXOBKATa CJle/IBa Jia € [UIaTeHa Ha CTO MPOIEHTa (He
ce JIoNycKa pa3scpoueHo 3aiialliaHe Ha 3aCTPaXoBaTeIHATa MPeMHsl) U He MOJKe 1a ObJie U3I10J13BaHa
3a o0e3leyYeHne Ha OTTOBOPHOCTTA HA U3IIBIHUTENS 110 APYT J0rOBOP.

(2) Pasxoaure MmO CKJIIOYBAHETO HA 3aCTPaxoBaTeHHs JOrOBOP H IOUIbPKAHETO Ha
BAJIMHOCTTA HA 3aCTPaxOBKaTa 3a H3MCKBAaHHMA CPOK, KAaKTO W II0 BCAKO H3IUIalllaHe Ha
sacTpaxoBaresino obesumerenue B noisa Ha Bb3JIOKHUTES, npu nanuykero Ha OCHOBaHHE 32
ToBa, ca 3a cMeTka Ha U3IThJIHUTEJIS.

Yua. 14. (1) BB3JIOXKHUTEJIAT ocroboXkaaBa rapaHuMsaTa 3a HM3MBIHEHHE, B ITBJICH
pasMep, ako JIMIICBAT OCHOBaHHS 3a 3aabpikaneTo oT crpaHa Ha BB3JIOJKUTEJIS na kakBato u
Jla € cyma OT Hesl, KaKTo CJIe/Ba:

1. Cymara no wi. 9, an. 2, 1. 1 ce ocBoboxaaBa B cpok a0 30 (TpHAECET) AHH ClEl
npueMaHe Ha TMPOEKTHpaHHTEe, pa3padOTeHHTe U BHEAPEHH aKTYyaJIU3allMH II0 TO3H JIOrOBOp C
MOANKMCBAaHE HA IPHEMATEIIHO-NIPEIABATENEH IIPOTOKO 110 Wi. 25;

2. Cymaranowi 9, an. 2, 1. 2 ce ocBoO0kK1aBa B cpok 10 30 (TpHaeceT) HH CiIe/l U3THYAHE
Ha CpoKa Ha TapaHIMOHHA TO/UIPBXKKA Ha IPOEKTHPaHHTe, pa3padOTeHUTe M BHEAPCHH
AKTyaJIM3alllK 110 TO3H JI0TOBOP

(2) OcBobOOXK/1aBaHETO HA rapaHLMATa 32 H3NBLIHCHHUE CE U3BBPIIBA, KAKTO ClIe/1Ba:

1. koraro e BB popMara Ha MapuyHa cyMa — 4ype3 IpeBekJaHe Ha cymara Mo OaHKoBaTa
cmetka Ha U3IThJIHUTEJIS, nocoyena B wi. 8 ot Jorosopa;

2. xoraro ¢ BbB (opmara Ha OaHKOBa rapaHiis — Ype3 BpblLIaHE HA HEHHWS OpUTHHAI Ha
npeacrasuren Ha U3ITbJIHUTEJIA nny ynbaHOMOIIEHO OT HETO JIMLIE;

3. korato e BBbB (opmMara Ha 3acTpaxOBKa — 4pe3 BpBIIAHE HA OpUIrMHAIA Ha
3acTpaxoBatesHara nonuua Ha npejacrasurenl Ha U3ITBJIHUTEJISA wiy ynbIHOMOIIEHO OT HEro
JHLIE;

(3) lNapanuusiTa WM CbOTBETHATA YacT OT Hes He ce ocBoboxAaBa o1 Bb3JIOKUTEJISA, axo
B IIPOIIECA HA M3ITBIHEHHE HA JJONOBOPA € Bb3HUKHA CIIOP MEX/1y CTPAHUTE OTHOCHO HEM3ITbJIHEHHE
Ha 3aab/okeHusTa Ha USITBJIHUTEJIS v BbnpockT € orHeceH 3a pemaBaHe nped cui. lpu
pewrapade Ha crnopa B noimsa Ha BB3JIOKHUTEJIA 1ol Moxke na NpucTbIIM KbM YCBOSIBAaHE Ha
rapaHiusTa.

Y. 15. BB3JIOKUTEJAT nma npaBo aa 3aqbpKH CHOTBETHA YacT U J1a C€ YIOBIETBOPH
ot rapaHuusTa 3a uinbiaHeHue, koraro HU3ITBJIHUTEJIST He u30bIHM HSKOE OT CBOMTE
3aIbJIKEHHS 110 IOT0BOPA, KAKTO U B CJIYYaHTE Ha JIOIO, YACTHYHO U 3a0aBEHO H3MTBIHEHUE HA KOETO
u na e 3aabpkenue Ha U3ITBbJIHUTEJISA, kato ycBoM Takapa 4acT OT rapaHIMsATa 3a H3IIbIHEHHE,

KOATO CLOTBCTCTBA HAa YroBOpeHaTa B 1I0OroBopa Heycroﬁxa 3a CbOTBCTHH S cnyqaﬁ Ha HEU3IIBJIHCHHUE.



Ya. 16. BB3JIOKHUTEJIAT uMa nparo j1a 3a/ibpiKH rapaHiMsaTa 3a W30bJIHEHHE B ITBJICH
pa3Mep, B CIIEJHUTE CIIy4au:

1. Ilpu mbIHO HEM3MBIHEHHE, B T.4. KOraTO YCJIYIMTE HE OTrOBAapsT HA M3MCKBAHHMATA Ha
BB3JIOKHUTEJA, u pasBansse Ha goroBopa ot crpana Ha BB3JIOJKHUTEJISA ua ToBa
OCHOBaHHE;

2. llpu mpexparaBade Ha aeiiHoctta Ha U3IIBJIHUTEJIA wnm npu obsBsBaHeTo My B
HECHCTOATEIIHOCT;

Yn. 17. BwuB BcekHM ciydail Ha 3aappKaHe HA rapaHi{sTa 3a H3IbIHCHHE,
BB3JTOXKHUTEJAT ysenomssa UZIIbJIHUTEJIS 3a 3apbpxkaHero M HETOBOTO OCHOBAHHE.
3aabpiKaHeTO Ha rapaHiMaTa 3a W3MBIHEHHE W3IS0 WIM YacTHYHO HE HM34epliBa IpaBaTa Ha
BB3JIOKUTEJIA na topcu obe3nieTeHue B 0-rojisiM pasmep.

Y. 18. Koraro Bb3JIOKHUTEJISAT ce e y1oBIETBOPHII OT TapaHIMATA 3a H3MBJIHEHHE H
JnoroBopsT npoabkasa aa € B cuiia, U3ITbJIHUTEJIAT ce 3aabinkasa B cpok 0 10 (necer) auu
Jia JIOIBJIHA rapaHiusaTa 3a H3nbIHeHHE, KaTo BHece ycBoeHata oT BB3JIOKHUTEJISA cyma no
cverkara Ha BB3JIOKHUTEJIS mnu npenoctaBu JOKYMEHT 3a M3MEHEHHE Ha IIbPBOHAYAIHATA
OaHKOBa rapaHIlHs HJIM HOBa DaHKOBA rapaHIlks, ChOTBETHO 3aCTPAXOBKa, TaKa Y€ BB BCEKH MOMEHT
OT JIEHCTBHETO HA I0rOBOPA pa3MepbT Ha TapaHIIMATA 3a U3MbJIHEHHE J1a Ob/ie B ChOTBETCTBHE C Wi, 9
OT J0TOBOpA.

Ya. 19. Bb3JIOKHUTEJIAT He nb/pKu 1MXBa 3a BPEMETO, IPe3 KOETO CpecTBara Mo
rapaHiuaTa 3a uanbiHenue ca Ouin npegocraBe Ha Bb3JIOKUTEJISA ceriacHo H3nckBaHusaTa

Ha TO3H JOTr0BOp.

V. IPABA U 3AIBJIAKEHHUS HA CTPAHUTE

Y. 20. U36posiBaHeTO Ha KOHKPETHH TTpaBa M 3a/IbJDKEHHs Ha CTPAHHUTE B TO3M pasjiell oT
JOrOBOpa € HEHW3UYEePNaTe/HO U HE 3acsira JAeHCTBHETO Ha JPYIH KJlay3H OT JI0roBopa, oT PaMKoBO
cnopazymenue Ne BHB-86518/1.10.2020 r. wau OT NpUIOKHUMOTO IPaBO, NPEABHKIALIM TpaBa

H/MIH 3a0bIKEHUS Ha KOATO H JIa € OT CTpaHHTE.

V.1. [IPABA U 3AABJIKEHHS HA U3ITBJIHUTEJIA
Y. 21. UBIBJHUTEJAT uma npago:
1. Jla monyuM Bb3HArpaxjieHHe B pazMepa, CPOKOBETE W IIPH YCIIOBHATA MO WL 5 0

4JI. 8§ OT JIOroBOpa; =z




2 Jla ucka u ga nonyvaBa ot BB3JIOKUTEJIA neodbxonumoTo chIaeicTBHe 3a
M3IIBIIHCHHE Ha 3aJb/DKEHHSTa CH 10 TO3H JOrOBOP, KAKTO M BCHYKH HEOOXOJMMH JIaHHH H
uH(OpMAaIHs, NPSKO CBHP3aHH HJIM HEOOXOIUMH 3a H3ITbIHEHHE Ha JI0T0BOPA;

Ya. 22. U3ITBJHUTEJIAT ce 3anpmxasa:

L. Jla npeocTaBs ycayrure no 4i. 1 ¥ a H3bIHABA 3abIKCHHATA CH 10 TO3H JI0TOBOP
B YTOBOPEHHTE CPOKOBE M KAaYeCTBEHO, B CHOTBETCTBHE € JOrOBOpA, NPHIIOKEHHATA KbM HETO,
PamkoBo cniopazymenue Ne BHB-86518/1.10.2020 r. 1 npuioKeHusTa KbM HEr0, M3UCKBaHUATA HA
Bb3JTOKUTEJISA, nocoueHn B MUCMEHOTO HCKaHe 110 Wwi. 4 oT CriopasyMeHHEeTo U pasnopeduTe
Ha BCHUYKH MMPUIOKUMHU KbM IIPeIMeTa Ha I0r0BOPa HOPMAaTHBHU aKTOBE;

B Jla npeyiocrass Ha Bb3JIOKHUTEJISA akryanusanuure U Ja H3BbPLIM IpepaboTBaHe
w/wm ponbiBane B ykazanus oT Bb3JIOZKUTEJISA cpok, xoraro Bb3JIOKHUTEJIAT e nonckan
TOBa;

3. Jla u3nbJHSABA BL3IIOKEHUTE MONOOpEHMs, HM3MEHEHHS M JONBJIHEHHUS KbM
Cucremata, CBIVIACHO 3aJlaHMATa M CHEUM(UKAIMUTE, ONPEIEIEHH € MHUCMEHOTO MCKaHE Ha
BB3JIOKHUTEJIA;

4. Jla M3BBpHIM aKTyalau3alMuTe, BH3JI0XKEHH C HACTOSIIMS JO0TOBOP B CPOKOBETE,
MOCOYEHH B 4. 3 OT HACTOSIIMS JIOTOBOP;

5, H3ITBJHHUTEJIAT ce 3anbmkasa ceBMecTHO ¢ BB3JIOYKHUTEJISA, na tectBa H
MOJITOTBYU 32 BHEJPSBAHE aKTyaTU3alUUTE, IPEAMET Ha JI0r0BOpa;

6. Jla u3mbIHABA YCIyTHTE, MPEIMET Ha TO3U JI0TOBOP, C MpEI0KeHHs B odepraTa ci
eKHIl OT crnenuaiucTd, nocodeHu B CHHMChK HAa MepcOHANa, KOWTO M€ M3IBJIHSABA MOPHYKATA,
MPUII0KEHHE KBM HACTOSIIIUSA JOTOBOD;

6.1. H3IBJHUTEJIAT otrosaps 3a npodecnoHarHaTa KOMIETEHTHOCT U YMEHHATA HA
nunara ot CrnuchbKa Ha MepcoHala, KOMTO 1€ M3MBJIHSIBA MOpPhYKaTa, KAKTO M 3a KaueCTBEHOTO
M3BBPIIBAHE OT TAXHA CTPAHAa HA BCHYKH JIEHHOCTH BbB BPb3Ka C M3IIBJIHEHHETO HA 3a/Ib/DKEHUATA
Ha U3ITbJIHHUTEJIA no nactosiius 10roBop;

6.2. M3INBJHHUTEJIAT ce 3anbixkapa ga ysegomssa nucMedHo Bb3JTOKUTEJIISA 3a
BCHUKH IPOMEHH, KOUTO HACTBIIBAT B CIIMCHKA HA I€PCOHAIA, KOMTO 1lle U3MbIHABA MOopbukara. B
yeegoMieHneTo USITBJIHUTEJIAT cneaga 1a nocoyd NpUYMHKTE, KOUTO HAjarat HeoOX0MMOCT
OT NMpOMsiIHA HAa CbOTBETHHUS CMNELUATUCT KAaTO TakaBa MPOMSHA C€ JIOIMycKa caMmo Cle] MHCMEHO
ceriacue ot crpana Ha BB3JIOKHUTEJIA u npu nonoxeHwe, ye 3amMecTBALIHAT CIECIHAIHCT
NpUTeXkaBa Hali-MaJIKo ONKTa U IMpodecuoHanHaTa KBanuuKalus Ha 3aMeCTBaAHUS;

7 Jla npenoctaes Ha Bb3JIOKUTEJISA nucmeno nndopmarus 3a xoaa Ha paboTtara

10 U3I'bJIHEHHE HA YCJIYTUTe IIpH nucMeHo noucksane ot ctpaa Ha Bb3JIOKHUTEJIS, kakro u na



MY OCHI'YPsiBa Bb3MOJKHOCT 33 OCBIIIECTBSABAHE HA KOHTPOJI IO M3ITbJIHEHHETO OTHOCHO KaueCTBO U
Jp. BbB BCEKH MOMEHT OT H3IIBJIHEHHETO Ha JI0roBopa, 0e3 ToBa 1a NpeyH Ha U3ITbJIHEHHETO;

8. Jla He npenocraBs Ha QU3IHYECKH M FOPHIMYECKH JHIA JOKYMEHTH ¥ HHpOpMaIHs,
CBBP3aHH C HU3ITBJIHEHHETO Ha ycinyrute 6e3 mucmenoto cwriacie Ha BB3JIOKHUTEJIA;

9. Ha undopmupa coespemeHHo Bb3JIOKHUTEJIS 3a BcHuky 1npeykH, Bb3HUKBAIIN
B X0/Ia Ha M3IIBJIHEHHETO Ha padoTara, J1a MPe/JI0KH HAYUH 332 OTCTPAHIBAHETO MM, KATO MOXKE Ja

moucka oT Bb3JIOKUTEJIS yka3anus u/unu chaeicTBHE 32 OTCTPAHSIBAHETO HM:

10. Jla #M30BIHABA BCHYKH  3aKOHOCHOOpa3sHH  yKazaHHWs M W3MCKBaHWS  Ha
BB3JIOKUTEJISA,
I1. Ja mnasu noseputenHa KoH(uIeHuMasHAaTa WH(OPMAIMA, B CHLOTBETCTBHE C

YTOBOPEHOTO B 4Wi. 41 OT ji0roBOpAa;

12. /la oka3pa nomou u 1a npenoctaes HHCTpyKinH Ha Bb3JIOMKHUTEJIS 3a npasuinoro
H3nomBane Ha CucreMaTa H akTyallM3alliiTe, H3BLPIICHH OT HETO.

13. Ha ysenomu HeszabasHo BB3JIOKHUTEJISA npu BB3HMKBAaHE HAa MOpPEYKH OT
CTONAHCKH, aJIMMHHUCTPATHBEH MIIM JPYI XapakTep, KOMTO MOorar ja 3abaBsiT WIH Ja HanpaBsaT
HEBB3MOKHO H3ITBJIHEHHETO Ha TO3H JIOTOBOP.

14. Jla cnia3ea npasunata 3a j1ioctsii J10 crpaaute Ha Bb3JIOKHUTEJIIS npu cniassane na
NPONYCKATe/ITHUA  PEeXHUM W pabdOTHOTO BpeME CBHIVIACHO  BBTPEIIHWTE TNpaBuja Ha

Bb3JIOKUTEJIA.

V. 2. IIPABA U 3AIBJIKKEHUS HA Bb3JIOXKHUTEJISA

Ya. 23. Bb3JIOKUTEJISAT uma npago:

1. /Jla u31CcKBa M 1a NoJ1y4asa yCJIyTUTe 110 HACTOS LU JIOTOBOP B YTOBOPEHHTE CPOKOBE
1 cb0OPa3HO YTOBOPEHHUTE H3MCKBAHUS:

& [a xonTponupa u3nbaHenueto Ha noetute oT U3IIbJIHUTEJIA 3ansmkenus, B T.4.
NMUCMEHO J1a ucka U J1a nojayydasa uHpopmanms ot USITbJIHUTEJISA npes nenus cpok Ha 10roBopa.
HJIM J1a W3BBPIIBA TPOBEPKH, NTPH HEOOXOAMMOCT 3a M3IIBJIHEHUETO Ha JIOTOBOPA, HO Oe3 ¢ ToBa J1a
PEYH HA U3ITBJIHEHUETO;

3. Ja n3uckra or UBITBJIHUTEJISA na nokymeHTHpA 110 MOJIXOAALL HAYUH JICHHOCTTA
CH 10 M3IIBJIHEHHETO HA JIOTOBOPA;

4. Jla n3ucksa or U3IMTBJIHUTEJIS npepaboTeaHe W/ MM I0ITBIBaHE HA U3BBPIICHHUTE

aKTyaJIu3allhuH, MpeIMET Ha TO3H JOIr0BOP;

Y. 24. BB3JNOKHUTEJAT ce 3anbmxkasa:




L. Jla npueMe M3IbJIHEHHETO Ha YCIYTHTE, KOraTo OTroBaps Ha JOTOBOPEHOTO, 110 pea
M YCJIOBHSITA Ha TO3H JIOTOBOD;

2. Jla 3annatH onpe/esicHaTa ieHa B pa3Mep, HAaUHH H CPOK, YTOBOPEHH MEK/y CTPaHHTE
B HACTOSIIIIMS I0TOBOP;

3, Jla cwaeiictBa Ha UBITBJIHUTEJISA npu u3nbiHeHHE HA NMpeaMETa Ha JI0roBopa,
Karo OCHTypsBa HEOOXOOUMHTE CIEIHATHCTH, KOHCYJITAlMH M OPraHU3alMOHHO-TEXHHYECKH
YCIIOBHS B X012 HA M3ITBIIHEHUETO;

4. Jla ocurypsia moAXoJsIIMd yciaoBus 3a ekcruioatauus Ha Cucremara. [lpu
HeOOXOUMOCT, 3a W3BLPLIBAHE HA YCIYTHTE 10 TO3M JOrOBOp, IPEACTABUTEIMTE Ha
U3ITBJIHUTEJIA nonyyaBar ch0TBeTHHS HEOOXOAUM AOCTHII 10 000PYABAHETO, BHPXY KOETO ca
unctanupanu Cucremara.

5. Jla ocurypsiBa 3a cBOS CMETKa BCHYKH 0a30BU W/MIM CUCTEMHM TEXHOJIOTMYHH
cpe/icTBa (TEXHHUYECKH, MPOTPaAMHH, KOMYHHKAIIHOHHHW), HEO0OXO0JUMH 3a (YHKIIHOHHPAHETO Ha
Cucremara;

6. Jla onasa koHbuIeHIMATHATA HHPOPMAITHS, B ChOTBETCTBUE C YTOBOPEHOTO B uJI. 41
OT JIOrOBOpA.;

7. Jla ocBoboau npencraBenata ot USIIBJHUTEJIA rapanuus 3a M3nbJIHEHHE,

ChIVIACHO KJIAY3UTE HA J10roBopa.

VI. HPEJABAHE U NIPUEMAHE
Y. 25. (1) UBITBJIHUTEJIAT npenapa, a BB3JIOKUTEJAT npuema aktyanu3zainuure

Ha Cucremara no 4wi. 1, Bb3/I0JKEHH € HACTOSINIUS JOTOBOP 4Ype3 MOANHCBAHETO HAa MPHEMAaTeTHO-
npenaBaTesieH NpoTokoil. B mpotokona ce mocouBaT 0OXBAaTHT M pealHUAT 00eM Ha W3BLpIIEHATa
pabota (B yacose).

(2) B cnyuait ue BB3JIOAKHUTEJAT uma 3a0eiekKu 10 U3IMbIHEHHETO Ha Bb3JIOKEHHTE
aktyasinzauuu Ha Cucremara no 4i. 1, BK/IIOYMTENIHO NOpaJM OTKIOHEHHMs] OT 3a/laHusTa U
cnenudukanuute, uznparenu 10 UIIIBJIHUTEJISA ¢ nucmenoro uckane, Bb3JIOXKUTEJIAT
MOXKE Jla OTKa)Ke IOJNKMCBAHETO Ha IPUEMATEIHO — MpeJaBaTe/IHUs NMPOTOKoNn. B To3u cmyuaii
BB3JIOKHUTEJSAT yeenomsisa nucmerno U3ITbJIHUTEJIA u B cpok 1o 10 (necer) paboTHu 1HH
OT MOJIy4aBaHE Ha YBEIOMJIEHMETO CTPAaHUTE MOINMCBAT KOHCTATHUBEH MPOTOKOJ, B KOHMTO ce
OTpa3sBaT HallpaBEeHUTE 3a0eelKKH M ce Onpejielsi CPOK 3a TSAXHOTO OTcTpaHsiBaHe. B ciyuaii ye
M3ITBJIHUTEJSAT orkaxe na noanuine koHcratuBHHUS npoTokoi, BB3JIOKHUTEJIAT uma
MpaBO caM Ja CbCTaBM TaKbB IMPOTOKOJ KATO ChABPKAHMETO MY € 3aJ[bJDKUTENIHO 3a

MU3ITBJIHUTEJISA. llpuemanero Ha akTyalM3allMUTE CE€ M3BBPIIBA C MMOJAMMCBAHETO HA HOB
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IpHeMaTeTHO-TIPeIaBaTeNIeH IIPOTOKOJ ClIe/l OTCTPaHsBaHe Ha 3a0ese)KKUTe B TOCOUEHHs CPOK.
(3) Ako 3abenexxkute He ObaaT oTcTpaneHH B mocoueHus cpok, Bb3JIOKHUTEJAT moxke
Jla pa3BajH JOroBOpa ¢ €IHOCTPAHHO YBEJAOMIJIEHHE, OTIPAaBEHO 10 Jpyrarta cTpaHa, 0e3 j1a JaBa

JOMMBJIHUTEJIEH CPOK 34 HU3IIBJIHEHHE.

VII. TAPAHIIMOHHA NNO/UIPBKKA

Y. 26. (1) ABIIBJIHUTEJISAT ce 3ajbikaBa J1a ocurypsisa 3a cpok ot 1 (eHa) rojuHa
rapaHiiioOHHa NMoJApPbiKKa Ha BB3JIOKCHHUTE 110 TO3H J0I0OBOP aKTyallM3alluH Ha Cucremara 1mo 4. 1.
["apaHIIHOHHHMAT CPOK 3aroyBa Jia Te4e OT JaraTa Ha MO/IIMCBAHE Ha PHEMATENIHO — Npe/laBaTesieH
npotokoi no wi. 25. 3aapmkenusnta Ha U3ITBJIHUTEJIS no rapanunoHHaTa noyipbsixkKa ocraBar
BaJIMIHM J0 M3THYaHE HA CpOKa HA rapaHIMOHHA MOAAPHKKA HA M3BBPIICHHTE aKTyalu3allud Ha
CucreMara ¥ IpH NpekpaTsBaHe Ha pAMKOBOTO CIIOpa3yMeHHe.

(2) B pamkute Ha rapanuuonHara noaupesxkka rno ai. 1, U3IMbJHUTEJAT ce 3aabmkasa
Ja OTCTpaHsBa BCHYKH MHLMIACHTH W/MIM NpoOiieMH, Bb3HUKHAIH BbB BpPb3Ka C MM 10 TOBOJL
M3BBLPIICHATE OT HErO0 M3MEHEHHWs W JONblIHeHHs. B rapannuonnara nojipexka no ai. 1 He ce
BKJTFOYBA JIOOABSHETO HA HOBA (DYHKIIHOHAIHOCT.

Ya. 27. (1) BB3JMOKHUTEJAT ce 3agpmhkaBa CBOSBPEMEHHO 1@ YBEIOMsBa
MU3ITBJIHUTEJIS 3a Bcekn MHIMAGHT W/WiM npodlieM, Bb3HHKHAJI B pPaMKHTE Ha CpoKa Ha
rapaHllMOHHA MOAPHKKA 10 4. 26.

(2) HBITBJHHUTEJISAT ce 3a/1bmkaBa J1a OCUTYpH rapaHIIHOHHA NOJIpBKKa 24 (aBageceT U
YeTHPH) Yaca B JICHOHOIIHETO, 7 (CeJieM) JIHH B ce/IMHUIIaTa, CbITIACHO YCIOBHATA, TOAPOOHO ONIHCAaHH
B .. lexnuuecka cnenuduranus 3a adoHameHTHO 0o0cnmykBaHe W (YHKIHMOHAJIHO DPa3BHTHE Ha
nporpames npoaykt ,,CO®U-BHb* B benrapckarta HapoHa 6anka“— I[Tpunoxenune Ne 1.

(3) Cnex w3THYaHe CpOKAa HA rapaHllMOHHA IOJUIPHKKA HAa H3BBPIICHHUTE CHIVIACHO TO3M
norosop axryamusanun, W3INBJAHUTEJISIT ce 3agemkaBa ga ocurypsBa abOHaMEHTHO
o0cIy)KBaHe Ha ChIIATE HA OcHOBaHMe 4Wi. 1, an. 1, T. 3 or PamkoBOTO CriopasyMeHHe H NPH
MOJI0KEHHE Y€ B3 OCHOBA HA CIIOPa3yMEHUETO UMa CKJIFOYEH JIOrOBOP 3a aDOHAMEHTHO 00CTy)KBaHEe

Ha Cucremara, 6e3 yBelMUeHHE Ha LeHaTa Ha aDOHAMEHTHO 0OCIy)KBaHe ChIJIACHO 4. 6, ajl. 2 ot

Criopa3zyMeHHETO.

VIII. CAHKIIMHU ITPH HEU3ITBbJIHEHHUE

Y1, 28. [1pu npocpouBaHe U3MBIHEHHUETO HA 3a/Ib/KEHHUATA 110 TO3H JOTOBOP, HEM3IIpaBHATA
cTpaHa Jb/DKH Ha M3IIpaBHaTa HeycTolKa B pasMep Ha 0,5 % (HyJ1a 1410 ¥ [IET Ha CTO) OT CTOHHOCTTA

Ha 3a6aBEHOTO M3MBIHEHHUE, 3a BCEKU JIeH 3a0aBa, HO He ntosede oT 10 % (aeceT Ha cTO) Ta3zu cyma.
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Y. 29. [Ipy KOHCTATUPAHO JIOWIO MJIM JPYrO HETOYHO MJH YAaCTHYHO H3IIbJIHEHHE Ha
YCIIYTHTE 110 TO3M JIOTOBOP WM NPH OTKJIOHEHHE OT H3uckBanuaTa Ha Bb3JIOMKUTEJIS, nocouenu
B!

- . Texnnyecka cneundukaius 3a aboHaMeHTHO 0OcIyXBaHe U (YHKIIMOHATHO pa3BUTHE Ha
nporpamen npoaykr ,,COOU-BHB™ B bwarapckara Hapogna Oanka™— [lpunoxenuwe No 1 —
npuaokeHue KbM PaMKOBOTO criopazymeHue, NpUI0KeHHE U KbM HACTOSIIUS J0TOBOD HITH

- CnenugukanuuTe U 3aJaHUATA 3a U3BBPIIBAHE HA YCIYTHTE MO 4Wi. 1, Mpel1ocTaBeHH Ha
HU3ITBJIHUTEJIS ¢ nucMeHOTO HCKaHe 110 Wi, 4 0T paMKOBOTO CIIOpa3yMEHHE,

BB3JIOKHUTEJIAT uma npago ja noucka ot USITBJIHUTEJIS 12 u3nbiHu u31sio |
KaueCcTBEHO ChOTBETHUTE YCIYTH, 0€3 1a Ib/IKH JONBIHUTEIHO Bh3HATpakIeHUE 3a ToBa. B cinyyaii,
Y€ U HOBTOPHOTO U3ITbJIHEHHE HA YCIYTruTe € HeToyHO M HekadyecTBeHO, Bb3JIOKHUTEJIAT uma
Npaso Jia 3a{bpH IapaHLIMsATa 3a U3IIBJIHEHUE U J1a pa3Bajik JOTOBOpA.

Y. 30. [Tpu paspansine Ha 10roBopa Mopajayu BHHOBHO HEHU3ITBIIHEHHE HA HAKOS OT CTPAHHTE,
BHHOBHATA CTPaHa JIbJDKH HeycToiKa B pasMep Ha 10 % (aecer Ha ¢TO) OT CTOHHOCTTa Ha JI0TOBOpa
mo 4. 5, ai. 4.

Yiu. 31. BB3JIOKHUTEJIAT uma npaBo Ja yABPKH BCSKA JIb/DKHMA [0 TO3H J0TOBOD
HEYCTOHKa upe3 3aJbpiKaHe Ha cymMa OT rapaHlMsTa 3a H3MbJIHEHHE, KAaTO YBEJIOMH IHCMEHO
HU3ITBJIHUTEJIS 3a ToBa.

Y1 32. [Inamanero Ha HEYCTOHKHTE, YTOBOPEHH B TO3H JIOTOBOP, HE OIpaHMYaBa IIPaBOTO Ha
M3lpaBHaTa CTpaHa Jla ThPCHU pealHO M3IbJIHEHUE W/WiM o0e3lieTeHHe 3a MOHECEHH BpEead H

MPOIYCHATH ITOJI3U B [10-TOJIIM pa3Mep, ChIJIACHO MPHIOKHAMOTO TIPaBo.

IX. HPEKPATABAHE HA JIOTOBOPA

Y. 33. (1) To3u norosop ce npekpatsisa:

1. C u3THYaHe Ha CPOKa Ha JIOTOBOpA HIIH C JOCTHIAHE HA MAKCHMAIHO JOMYCTHMATa
CTOHHOCT 110 4J1. 5, asl. 4 oT A0roBOpA;

2. C M3NBIIHEHHETO HA BCHYKH 3aIb/DKCHHS HA CTPAHUTE 110 JI0T0BOPA;

3 [Ipu HacThNBaHe HA MBbJHA OOEKTHBHA HEBB3MOMKHOCT 33 H3IBIHEHHE HA JIOTOBOPA,
3a KOETO OOCTOSATENICTBO 3acerHarara cTpaHa € JUIbXKHA Jla YBEJIOMH Jpyrara cTpaHa B CPOK JI0
7 (cenem) padOTHH JIHH OT HACTBITBAHE HA HEBB3MOMKHOCTTA U JIa NPEICTABH JI0KA3aTe/ICTBA;

4. [Ipu npexpaTaBane Ha IOPHMYECKO JIHIE — CTPaHA 10 A0roBopa 6e3 MpaBoNpUEMCTRO,

O CMHCBJIa HA 3aKOHOJATEICTBOTO Ha AbpiKaBaTa, B KOSATO CbOTBETHOTO JIMIIE € YCTAHOBEHO,
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5. IIpu ycrnoBusTta o wi. 5, an. 1, 1. 3 ot 3akoHa 3a UKOHOMHUYECKHUTE U (PMHAHCOBUTE
OTHOIIEHHUS C JIPY)KECTBATa, PErUCTPUPAHH B IOPUCAMKIUHN ¢ NpedepeHInaneH JaHbUYEH PEKUM,
KOHTPOJIMPAHUTE OT THAX JIMIIA U TEXHUTE JICHCTBUTEIIHU COOCTBEHHIIN;

6. Ilpu npencpodno mpekpaTsBaHe Ha PAaMKOBOTO CIOPa3yMEHHE NMpe/IM M3THYaHe Ha
CpOKa Ha CIIOPa3yMEHHETO, aKO CPOKBT Ha JIOTOBOpAa U3THYA MOBeYe OT FOJAMHA CJe]l IIpeKpaTsIBaHe
Ha CIIOPa3yMEHHETO;

(2) JloroBopbsT MoKe /1a ObJie IIPEeKpaTeH:

I; ITo B3aUMHO ChIJIaCHe HA CTPAHHTE, H3pa3eHo B IHMcMeHa GhopMa;

2. Koraro 3a H3IIbJIHUTEJIA O0b1e OTKPHTO NPOX3BOICTBO 110 HECHCTOATEIHOCT HITH
nukBuaaus — mo uckane Ha Bb3JIOKUTEJISA.

Y. 34. (1) Besika oT cTpaHuTe MOXKeE Jla pa3Bajiv JI0roBOpa NPH BUHOBHO HEHU3ITBJIHCHHE Ha
CHINECTBEHO 3a/IbJDKEHHE HA Jpyrara CTpaHa MO J0roBopa, NPH YCJIOBHATA M C IOCIEIHLUTE
chbrimacHo wi. 87 U ¢ oT 3aKkoHa 3a 3aAb/DKEHUATA M JIOTOBOPHTE, Ype3 OTIPAaBSHE HA ITMCMEHO
npeynpesk/eHHe OT W3MpaBHATa CTpaHa /0 HeW3NpaBHATa M ONpeJeNsHe Ha MOJXOJAIl CPOK 3a
H3ITbJIHeHHe. Pa3BajisHe Ha JOroBOpa He ce JIOMYCKa, KOTaTo HEM3ITBIHEHATA YacT OT 3a/Ib/DKEHHETO
¢ He3HAYMTEJTHA ¢ OTJIe/l HA MHTepeca Ha W3lpaBHaTa CTpaHa.

(2) CrpanuTe e CYMTAT 3a BHHOBHO HEH3NBIHEHHME HA CHINECTBEHO 3aJb/DKEHHE Ha
HU3ITBJHUTEJISA Bceku OT caeiHUTE Cllydau:

1. MU3ITBJIHUTEJIAT e npekpaTu1 U3NBIHEHUETO HA 3a/IbJDKEHUATA CH 110 JIOTOBOpa
3a nmoBedve o1 20 (iBazeceT) KaIeHAapHH JTHH;

2. U3IBJIHUTEJIAT e nonycHan ChINECTBEHO OTKIOHEHHE OT YCJIOBHATA 3a
W3ITBIHEHHE Ha JI0TOBOPA.

(3) BB3JIOKHUTEJIAT moxe na pa3pajd J0roBopa camo ¢ IMHCMEHO YBEJIOMIJIEHHE /10
U3IMbJIHUTEJIA u Ge3 1a My aajie JOIMbJIHHTEICH CPOK 3a W3IBIHEHUE, aKo Nopajau 3abasa Ha
N3IMTBbJHUTEJIA To e cranano 0e3oJie3H0 MM aKo 3aIbDKEHHETO € TPsOBallo Jla ¢€ U3ITBJIHU
HEIPEMEHHO B YTOBOPEHOTO BpEMe.

Y. 35. BB3JIOKHUTEJSAT npekparssa gorosopa B ciaydaurte mo wi. 118, an. 1 or 3011,
6e3 na aeioku obesmerenne Ha U3ITBJIHUTEJISA 3a npersprieHy oT PEKpaTABaHETO HA JI0roBopa
BpE/IM, OCBEH aKO MpeKpaTABaHeTo ¢ Ha ocHoBanue wi. 118, an. 1, 1. 1 ot 30IL

Y. 36. (1) [pexpaTsBaHe Ha HACTOSIIKS JOTOBOP HE BOJIM JI0 IIpeKpaTsBaHe Ha PaMKOBOTO
cnopasymenue u He nipekparsiea npapoto Ha BB3JIOKUTEJIS na ckimousa 1pyr# 10roBOpH 3a
M3BbpLIBAHE HA aKTyanu3aluu Ha Cucremara Bb3 OCHOBA Ha ChLIOTO PAMKOBO CTIOpa3syMeHHE.

(2) BbB BCHYKH clly4ad Ha IIpeKpaTsBaHe Ha J0Tr0Bopa:




1. BB3JIOKUTEJAT u MHIBJHUTEJAT cberaBsT KOHCTAaTHBEH [POTOKOJ  3a
M3BBPIICHATa KbM MOMEHTA Ha IpeKpaTsiBaHe padoTa U pa3Mepa Ha €eBEHTYAIHO AbJKUMUTE
IUIAIAHUS; H

2. UBIIBJIHUTEJIAT ce 3anb/pkaBa jJa NMPEyCTAHOBH NPENOCTABAHETO HA YCIYruTe, C
M3KJIIOYEHHE Ha TakuBa JACHHOCTH, KAKBHTO MOXe Ja ObaaT HeOOXOJMMH M IOMCKAHH OT
BBb3JIOKHUTEJIA,;

Ya. 37. Tlpu npencpouno npekparsisade Ha jorosopa, Bb3JIOKHUTEJAT e mibxen na

zansati Ha H3ITBJIHUTEJIS peanHo U3I'bJIHEHUTE M IIPHETH 110 YCTAHOBEHHS PeJl YCIYTH.

IXA. JOIOBOP 3A IIOJAH3IT'BJIHEHHE (xo2amo e npuioicumo)

Yn. 37a (1) B cpok 00 3 (mpu) onu om ckiouearnemo Ha 002060p 3a NOOUNBIHEHUE Wil HA
OONbLAHUMENHO — chopasymenue 3a 3aMand HA  NOCOYeH 6  ogepmama  NOOUHNBIAHUMEN
H3ITB/IHUTE/IAT usnpawa xonue na 002080pa ulu HA OONBIHUMETHOMO CROPA3VMeHUe Hd
BB3/10KHTEJIA 3aeono ¢ ookazameicmea, 4e ca usnvinenu yciosusma no 4i. 66, ar. 2 u 14 3011,

(2) Hesasucumo om ckitovenus 002080p 3a ROOUNBIHEHUE, OM2OBOPHOCIIMA 30 UNbIAHEHUE
na nacmoswus oo2osop e na H3IIIb/IHHTEJIA.

(3) Kocamo 3a uwacmma om yciyeume, KOAMO ce€ UNBAHABA OM NOOUSHBIHUME,
UBNBIHEHUEMO MoXdce 0a Oboe npedaceHo Omoeino Om UNBLAHEHUEMO HA OCMAHAIUMe YCIyeu,
noowsnvanumenam npeocmass na U3IITBJIHHTEIA omyem 3a usnvineHuemo Ha cbomeemuama
yacm om yciy2ume, 3ae0HO ¢ UCKAHE 34 RIaujane Ha masu 4acm nPaxKo Ha ROOUSNbIHUMEA.

(4) H3ITBJTHHTEJIAT ce 3a0vixcasa oa npedocmasu na Bb3TOKHTE/IA omuema u
UCKANemo 3a niawane Ha ROOU3NvIHUmMeNs 6 cpok 0o 15 (nemunaoecem) Onu om noayyasanemo my,
30e0HO CbC CMAHoBUe, OM KOemo 0d e 6UOHO Oall OCROPEA NIAUIAHUSMA ULU YaACm OmM MAX KAmo
HEOBIICUMLL.

(5) Bb3JIOZKHTEJIAT npuema usnvineHuemo Ha 4acmma om yciyeume, Rpu CbOmMeento
cnaseane Ha pasnopeddume Ha wi. 25 om 002060pa, U 3aNIAUA 6b3HALPANICOECHUE 3d MA3U YACM HA
noousnwvaHumens 6 cpok 0o 10 (0ecem) pabommnu OHu 0m ROONUCBAHEMO HA NPUEMO-RPEOAsameieH
npomoron 3a cvomeemuume yciyeu. BB3NOKHTETIAT uma npaso 0a omxadice da uzsvpuiu
niawanemo, Koeamo uckawemo 3a niawjane e ocnopeno om HIITBJIHHTEIIA, oo momenma na
omempanseane Ha NPUYUHAMA 3a OMKAa3d.

(6) Hau-kvcno npeou 3anoueame usnvinenuemo Ha ooeosopa, HIINBTHHTEIAT
veeoomsisa BDB3IOKHTE/IA 3a uwmemo, oannume 3a KOHMAKM U npedcmasumeume Hd
noousnvinumenume, nocovenu 6 ogepmama na HIINBJIHHTE/IA. H3IIBJIHHTE/IAT

veeoomsea BB3/IOKHTEIIA 3a ecakakeu npomenu 6 npedocmasenama ungopmayus 6 xooda Ha
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UnBAHeHUemMo Ha 002080pa 6 cpox 00 3 (mpu) OHU OM HACMBNEAHE HA CbOMEEMHOMO
0bcmosimencmeo.

(7) Ilpu usnvianenuemo Ha 002060pa NOOUNBIHUMEIUME CA ONBICHU OA CRA36AM BCUYKU
HPUTOINCUMU HOPMAMUBHU AKMOGe, paznopeodu, cmanoapmu u opyeu UUCKEAHUS, CEbP3AHU C
npeomema Ha 002080pda.

(8) Illapuunume é3emanus no do2oeopume 3a NOOU3NBIHEHUE MO2am 0a OvLOAmM NPexEvLPISAHU
WU 3a1A2AHU CHIACHO NPUTONCUMOMO NPABO.

(9)B yenume no ui. 5 ca exmovenu ecuuxu pasxoou na HIITBITHHTEIIA 3a nezosume
noousnvinumenu kamo BDBITOKHTEIIAT ne Ovaxcu 3aniawjanemo Ha KAK6Umo u oda e opyau
paznocku, nanpagernu om H3ITB/JIHHTEJIAL

(10) H3ITBJIHHTEJIAT ce 3a0va0icaga 0a KOHMpPOIUpa usnvbiHeHuemo Ha 3a0biiceHusma
HA NOOUNBbAHUMENUmMe U 0d He 8b31ded pabomama uiu 4acmu 0m Hes Ha NOOUNBIHUMENU, U3EBH
nocoyenume 6 ogpepmama na HIIITB/IHHUTEJIA oceen 6 ciyyaume u npu yciosusma, npedsuoeHu

6 3011

X. JAKVTIOYUMTEJIHU PA3SIIOPE/IGH

JledhHHHpAHH MOHATHS H THJIKYBAHE

Ya. 38. (1) Ocsen ako ca aepuHHpaHW U3PUYHO MO APYT HAYMH B TO3H JIOTOBOP HJIM B
PaMKOBOTO CIIOpa3yMeHHe, H3MOJI3BaHUTE B JJOTOBOPA MOHSATHA KMAT 3HAYeHHETO, JajieHo uM B 3011,
CHOTBETHO B JieraHuTe Jepununud B Jonwvanutennure paznopeadu Ha 3011 nin, ako HsaMa TakuBa
3a HSAKOHM IOHATHS — CIIOPe/l 3HAYEHHUETO, KOETO UM ce IIPUJaBa B OCHOBHHTE pasznopendu Ha 3011

(2) Tlpu mpotuBOpeure MeXAY pa3IHuHH pa3nopeIdM WM YCIOBHA, ChAbPKAIIH Ce B
JIOFOBOPA M NPHJIOKEHHUATA, Ce NpUIaraT cieJHUTE IpaBua:

1. cienUaNHUuTe pa3nopedu UMar MpeIMMCTBO T1pejl o0IuUTe pas3nopeoH;

2. pasnope0UTe Ha IPUIIOKEHUATA HMAT TPEJIMMCTBO Ipejl pa3nopeI0OUTe Ha J0TOBOpA.

ABTOpCKH IIpaBa

Y. 39. (1) Crpanure ce chriacsBaT, uye aBTOPCKHTE IpaBa BbPXY BCAKA JOMBIHHTEITHA
¢Gyukunonansoct paspaborena or H3IBJHHUTEJIS 1o To3uw 10oroBop npHHAUIeKar
mwikmountesiHo Ha U3ITBJIHUTEJISA, kato Bcuuko M3paboOTEHO B Mpolleca Ha W3IIbJIHEHHE Ha
norosopa ¢ cobcrBeHocT Ha BB3JIOKUTEJIA, cuntano ot jarata Ha HErOBOTO Ch3aBaHe
M3ITBJHUTEJIAT nexnapupa W rapaHTHpa, 4e TpeTH JIMIlda HE MNpPHTEXaBaT MpaBa BBPXY

H3rOTBEHUTE JOKYMCHTH H APYTH pe3yJiTaTyd OT U3IIBJIHCHHCTO Ha JIOroBopa, KOUTO Morar Jia owaar

00€eKT Ha aBTOPCKO MPaBo. /;/

”




(2) B ciyuaii ye Objie YCTAaHOBEHO ¢ BIISI3JIO B CUJIA ChJACOHO pellleHHE WM B clydail ue
BDB3JTOKHUTEJIAT w/unn UIIMTBJIHUTEJIAT ycTaHoBST, 4e ¢ U3BBPIIBAHE aKTYaINU3ALUUTE 110
TO3HM JIOTOBOP M W3rOTBEHHUTE JOKYMEHTH IPU HM3IILIHEHHE Ha JIOTOBOpPA, € HApYyIIEHO aBTOPCKO
npaso Ha Ttpero guie, H3IMNBJHUTEJAT ce 3anxemkaBa Ja HanpaBH Bb3MOXKHO 3a
Bb3JIOKUTEJISA us3nons3BaHeTo uM:

1. 4pe3 npoMsiHA Ha aKTyalu3alMUTe UM JOKYMEHTHUTE;

2. ype3 3aMsiHa HA €JIEMEHT OT HEro ChC 3alUTEeHH aBTOPCKHU IpaBa C APYT €IEeMEHT ChC
chiara GyHKIHUS, KOHTO He HapylllaBa aBTOPCKHUTE IIPpaBa Ha TPETH JIMLA; UK

3. KaTo MOJIyYH 3a CBOSI CMETKA pa3pellleHHE 3a MOJI3BaHE HA aKTyallM3allMUTE OT TPETOTO
JHIle, YUUTO NPaBa ca HapyIeHH.

(3) Bb3JIOKHUTEJIAT ysenomsiba USITBJIHUTEJIA 3a npereHuuure 3a HapylleHH
aBTOPCKM IIpaBa OT CTpaHa HA TPETH JIHMLA B CPOK /10 3 (TpH) pabOTHH JHHU OT y3HaBaHETO M. B
cinyyaidl 4e Tperu Jmua npeasBar ocHoBarenHu npereHird, USITbJIHUTEJAT nocu nbinara
OTFOBOPHOCT M IOHAcs BCHYKM e, npowstudaiy ot Toa. BB3JIOKUTEJAT npusivua
U3ITbJIHUTEJIA B eBentyaseH crop 3a HapylIeHO aBTOPCKO [1PABO BB BPb3Ka C U3IIbJIHEHUETO
Mo J0roBopa.

(4) U3ITBJIHUTEJIAT 3annama va BB3JIOKUTEJIS obesmerenne 3a npeTbpreHuTe
BPE/IM U IPOIyCHATUTE [10JI3H BCJIEACTBHE HAa OKOHYATETHO IPHU3HATO HapyIIeHHE Ha aBTOPCKHM IIpaBa

Ha TpPETH JIMIA.

CnasBaHe Ha IPHIOKAMH HOPMH

Yn. 40. (1) [Ipu usneianenuero na gorosopa, U3IMIBJIHUTEJISIT e jurbken na crnaspa
BCHYKH NPUIJIOKUMH HOPMAaTHBHH aKTOBE, pa3nopen0u, CTaHAapTH U JPYTH H3UCKBAHHUS, CBBP3aHH ¢
peJMeTa Ha JI0roBopa.

(2) UBIT'BJIHUTEJIAT ce 3agbmkaBa 1a ocUTrypH 1pu paborata Ha HEroOBMsl IEPCOHAI Ha
teputopuara Ha bHb u3nbiaHeHuneTo Ha BCHYKM M3MCKBaHHMS Ha 3aKoHA 3a 3/PABOCJIOBHH H

0e30MacHH YCIOBUA HA TPY/L M HA M0/13aKOHOBHTE HOPMAaTHBHH aKTOBE B Ta3H 00JIACT.

KondwuaeHnuanHoct

Y. 41. (1) Besika oT cTpaHHTe 10 TO3W JOTOBOP CE 3a/IbJKABA JIa Na3H B MOBEPUTETHOCT H
Jla He pa3KpHBa WM pasnpocTpaHsaBa HHGopMalKs 3a ipyraTta cTpaHa, CTaHala i U3BECTHA NIPH HITH
110 TIOBO/1 HU3ITBJIHEHHETO Ha Jorosopa (,,Konduaenunanna undopmanus’) BKIOYHTETHO H ClIE
[PEKPATABAHETO HaA ChIIHS, HEOrpaHHUEHO BbB BpeMmeTo. Konduaenuuanna undopmanus BKIOYBa,

oOe3 Jla ¢e OrpaHnu4asa Jo: 06CTOHTCHCTBH, CBBLP3daHH C ThpProBCcKara JNEeHHOCT, TEXHHYECKUTE npouecH,
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MPOEKTH UM (UHAHCH Ha CTPAHUTE, KAKTO U HOY-Xay, H300peTeHHs, TIOJE3HNA MOJIENH WM JAPYTH
nmpaBa OT TNOAOOEH XapakTep, CBbp3aHH C H3MbIHEHHETO Ha Joroopa. He ce cmaAra 3a
KoH(pHIeHIHATHA HHPOPMAIHATA, Kacaella HAMMEHOBAHMETO Ha JIOrOBOpa, CTOHHOCTTA U IIpeMeTa
Ha TO3W JIOTOBOpP, € orjiea Obaelmo No30BaBaHe HAa MNPUAOOHMT mNpodecHOHaleH ONHT OT
HU3ITBJIHUTEJIA.

(2) He ce cumTa 3a HapylmieHHe Ha 3aIb/UKEHMsTA 3a HepaskpuBaHe Ha Konduaenunaina
uH(OopMaIus, Korato:

1. Uadopmanmsita e craHana WM crasa yOJHYHO JIOCTBIIHA, O€3 HapyllaBaHe Ha TO3H
JIOTOBOP OT KOSITO H JIa € OT CTPaHHUTE;

2. UudopmanmsTa ce U3UCKBA IO CHJIATa HA 3aKOH, MPHJIOKUM CIIPAMO KOATO M Ja € OT
CTPAHHUTE; I

3. [IpenocraBsaHeTo HAa HHpOPMALMATA CE H3UCKBA OT PETyJIaTOPEH HIIH JAPYT KOMIIETEHTEH
OpraH M CbOTBETHATA CTpaHa € JUIbXKHA /1a H3[I'bJIHH TaKOBA H3HCKBAHE,

B caywaure no touku 2 wid 3 crpaHaTa, KOATO Cle/lBa Jla IpeJocTaBu HHpopMaiuTa,
yBeJIOMsiBa He3abaBHO Jipyrara cTpaHa 1o J0roBopa.

(3) C u3kmoveHne Ha caydauTe, MOCOYEHH B ajl. 2, KoH(UAEHIIMaTHa HHPOPMALIHA MOXKE
na Objie pa3zKpHBaHa caMo clie/l PeBAPHTEIHO ITMCMEHO 0100peHHne OT Jipyrara cTpaHa. KaTo Tosa
chIJ1acHe HE MOKe J1a Ob/le 0TKa3aHO Oe3NPHYHHHO.

(4) 3agpmkeHHATa TO ONa3BaHe OT HEPErVIAMEHTHpPAH JIOCTBII Ha KOH(HIEHIHAIHA
uHpopmarus ce otHacsT 10 U3ITBJIHHUTEJISA, Bcuuky HeroBy 10/1€JIeHHs, KOHTPOJIMPAHH OT HETO
(UpMH U OpraHU3alu{, BCHYKH HETOBH CIIYIKHUTEIH W HACTH OT Hero (GU3MYECKH WIIH IOPUIHYCCKH
auna, B Toa yucao noausnbiaHuTenu, kato U3ITbJIHUTEJIAT orropaps 3a H3NbJIHEHHETO HA TE3H
3a]/bJDKEHHSl OT CTpaHa Ha TakMBa JMua. 3aJb/DKCHHUATA, CBbP3aHH C HEpasKpHBaHEe Ha
KoH(UAeHIHATHA MHPOPMaLIMs OcTaBaT B CHIIA U ClIe]l IPEKpaTsaBaHe Ha JOTOBOPa Ha KAKBOTO M J1a
€ OCHOBaHHE.

(5) Beska or cTpaHWTe ce 3ambibkaBa jJa HHGOpPMHpa Jpyrarta INpH HapyllaBaHe Ha
M3UCKBAaHHMATA 3a OTla3BaHEe HA MOBEPUTETHOCT HAa MH(OPMALUATA 110 TO3H J0IOBOP.

(6) C men W3MBIHEHHWE HaA HAcTOALMA J0roBop, CTpaHHUTE NPEAOCTABAT E€IHHCTBEHO
HEOOXOIUMHTE JIMYHM JIaHHH, NIpe/IcTaBsBaiy HHopMalHs 3a cIy)KeOHH KOHTaKTH, I0COYeHa B
a1, 47, an. 1 u 2 or Hacrosius goroop. [1o cMuckIa Ha TO3M 10roBOP . .MHGOpMALIH 3a CITy)KEOHH
KOHTaKTH" € HH(OPMAIIKs 32 KOHTAKT, CBbpP3aHa Che CIyKEOHHUTE OTHOLIEHHS, BKIIIOUYHTETHO HMCHA,
JUTBKHOCTH, CITy)KeOHH ajipecH, ciykeOHH TelecOHHH HOMEPaA W H-MEHJT aJIPECH Ha CIIYIKUTEIIUTE U
M3ITBITHUTETTHTE.

(7) Tlpm ycTaHOBsiBaHE€ Ha JIMYHH JIaHHM B IIpeJoCTaBeHaTa OT HacpeuiHara crpaHa




uH(OpMaLIUs, pa3IndyHU OT MMOCOUCHUTE B ajl. 6, BCAKA OT CTPAaHHUTE € JUIBKHA Jla M3TPHE WK JIa
MOMCKA Te3W JIHYHH JIAHHH J1a ObJIaT H3TPHTH.

(8) CrpanuTe noemar 3ajib/DKeHHE Jla 00padoTBaT JIMYHUTE JAaHHHM 3aKOHOCBHOOpA3HO H
,[l,O6p0C'bBeCTHO, Ja HE TH OpeaoCTaBsaT Ha TPETH JIMLA H J1a ' BHJ"IPI‘-IHT/HBTI)HHT CJI€]] H3THY4HE Ha

YCTaHOBCHHSA B HOPpMATHUBECH aKT 34 CbXPaHCHHCTO HM CpPOK.

I1yOaryHHU M3sIBJIEHHS

Ya. 42. H3ITBJIHUTEJIAT nsma npaBo 1a naBa nyOaudyHHM W3SBIEHUS M CHOOIIEHHS, J1a
pa3KpuBa WM pasriacsABa KakBaTo U Ja € HH(opMaIlHs, KOsTO € MOJIy4i BbB BPb3Ka C H3BbPIIBaHE
Ha YCJIYTHTE, IPEIMET Ha TO3H JO0Tr0BOP, HE3aBUCHMO JaJIM € Bb3 OCHOBA HA JJaHHHW M MaTepHalld Ha
BB3JOKHUTEJISA wiu Ha pesyararu ot pabotara Ha U3ITBJIHUTEJISA 6e3 npensaputenHoTo

nucmeno ceriacke Ha Bb3JIOXKHUTEJISA, koeto chriacue Hsama 1a Obj1e 6€3MpHYAHHO OTKA3aHO.

[IpexBBbpisHe HA IPABA H 3aIbDKEHHUS

Y. 43. Hukos oT cTpaHuTe HAMaA NPABO JIa MPEXBHPJIS HUKOE OT IpaBaTa | 3ab/DKEHUATA,
[POM3THYALLM OT TO3M JOroBop, 0Oe3 cbrilacMero Ha Jpyrara crpana. [lapuynHuTe B3eMaHHs 110

J0oroeopa Morart Ja 6BI[3T MPEXBBLPIIAHHU HIIH 3aJ/lalaHu ChbIJIACHO ITPUIIOKHUMOTO ITpaBo.

HUsmeHeHus
Y. 44. Tosu poroBop Moxke Aa ObAe HM3MEHSH caMO C JONBJIHUTEIHH CIOpa3yMEHHS,
W3rOTBEHM B MHCMeHa (GopMa M IOJITHCAHH OT JIBETE CTPaHH, B ChOTBETCTBHE ¢ M3HCKBAHHATA W

orpanuyenusTa Ha 3011

Hen peoI0oJIinMa CHJIa

Y. 45. (1) Hukost oT cTpaHuTe MO TO3M AOTOBOP HE OTroBaps 3a HEM3ITBIHEHHE, IPHUYAHEHO
OT HEIPeo/10JIMMa CUJIa. 3a LeIUTE Ha TO3M JI0OTOBOD ,,HEITPEO10JIMMA CHJIa™ UMa 3HAYEHHETO Ha TOBA
[OHATHE 110 cMHCBIIA Ha Wi 306, an. 2 oT TbproBekus 3aKoH.

(2) He moxe j1a ce 11030BaBa Ha HEINPEO0IMMa CHJIA CTpaHa, KosTo € Ouila B 3a0aBa KbM
MOMEHTA Ha HACTbIIBaHE Ha OOCTOATENCTBOTO, ChCTABJIABAIIO HENPEOJOJUMa CHJIA MIH YHATO
HEOPEKHOCT WJIM YMMIIUIEHHM J€HCTBUA WM Oe3/leHCTBHS ca J0BEIH [0 HEBB3MOKHOCT 3a
U3IIBbJIHEHHE Ha JIOr0BOpa.

(3) Ctpanata, KOATO HE MOXe /1a U3MTBJIHH 3a/IDKEHHETO CH TIOpaId HENMpPeo 0IuMa CUla, €
JUTBJKHA J1a [TpeArpreMe BCHYKH JIeHCTBUSA ¢ IPUKaTa Ha JI0Obp CTONAHUH, 32 J1a HAMAJIH /10 MUHHMYM

MOHECEHUTE BPEJIM U 3arydH, KakTo W Jia YBEJIOMH ITHCMEHO Jpyrara cTpaHa B Cpok 0 7 (cezem)
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p&lﬁ()THI/l JJHA OT HACTBIIBAHCTO Ha HCIIPCOaoIHMMara CHlia, KaTo IMOCOYH B KaKBO C€ ChCTOH
HENpeoJ0IMMara Chlia U BB3MOXHHUTEC MOCJIEOHUIM OT HEA 3a HM3IMBbJIHEHHCTO Ha A0TOBOpA. “pl/l
HEYBCIOMABAHC CC OBJIKH 0663H.[€TCHHC 34 HACTBITHJIUTE OT TOBA BPEJIH.

(4) ﬂOKaTO Tpae HEIpeoJ0MMara cujia, U3NNbJIHEHUETO Ha 3aAb/KCHHUATA HAa CBBP3aHHUTE C
TsIX HACPEIIHH 3aJIbJIKEHHUA CE CIIUpa.

(5) Jluncara Ha mapyu4HU CpPe/ICTBA HE MIPEICTABIIsBA HEMIPEOI0IUMA CHIIA.

HuoKHOCT Ha OTJACJIHH KJIay3H

Y. 46. B cayuaii 4ye HAKOS OT KJIAay3HTE€ Ha TO3H JIOTOBOP € HEACHCTBUTEIHA HIIH
HENPHJIOKHUMA, TOBA He 3acdra ocTaHaiuTe Kiaay3u. HenelicTBuTe/HaTa MM HENPUIIOKHMA KIlay3a

C€ 3aMeCTBAaT OT IIOBEJIMTEIIHA IIpaBHa HOpMA, ako HMa TaKaBa.

YBeIoMJIEHHSI

Y. 47. (1) Beuuku yBeoMIIeHUs/3a8BKH MEKIY CTPaHHUTE BbB BPb3Ka ¢ TO3H Jlorosop ce

H3BBLPUIBAT B ITUCMEHA d)opMa W MOrar Ja ce mnpeaaBatr JIHYHO HIIH 4pe3 MPEnopbyaHO IMHCMO, 110

Kypuep, 1o (akc, el1eKTPOHHA I10o11a.

1. 3a BB3JIOKHTEJIA:

2. 3a U3ITBJIHUTEJIA:

(2) CrpanuTe YyIIBIHOMOIIABAT CJICAHUTE IPEACTABUTE/H, KOUTO Ja MPOCIEABAT U lIpHEMAT
H3MBIHEHHETO Ha 3aJBbJDKCHHSATA WM 110 HACTOALIMA JIOTOBOP, Ja OCBUIECTBABAT KOHTPOI IIO
[SUTOCTHOTO W3ITBIHEHHE Ha JIOTOBOpAa M Ja IOJNMCBAT MPEIBHICHUTE B JIOTOBOpPa JOKYMCHTH
(MPOTOKOJIM), KAKTO CJIe/Ba:

1. 3a BB3JIOKHUTEJIA:




2. 3a U3ITBJIHUTEJIA:

(3) 3a naTa Ha noJlyyaBaHe Ha YBEJIOMIICHHETO/3asBKATa CE CUUTA:

1. natata Ha IpeaaBaHeTO — IIPH JIMYHO MpeJaBaHe HAa YBEAOMIICHHUETO,

(]

. JlaTaTta Ha MOIIEHCKOTO KIeHMO Ha 00paTHaTa pa3nucKa — MpH H3MpaliaHe mo nouara;

3. jarata Ha JIOCTaBKa, oTOeNsA3aHa BBPXY KypHepcKaTa paslucKa — MpH H3MpaliaHe o
Kypuep:;

4. narara, IOCOYEHa B H3BJICUEHHETO OT (haKC YCTPOHCTBOTO— [IPH M3IIpalane no $akc;

5. mataTa, CbOTBETHO 4ac, KOraTo YBEIOMJICHHETO (3asABKaTa) € NOCTHIIMIIO B IOCOYEHATA OT
U3ITBJIHUTEJIS undopmannonna cucrema (e-mail) — npu H3mpaniane 1o eJeKTPOHHA MOIIA.

(4) Besika kopecnoHIeHIIMS MEXKJTY CTPaHHTe I Ce CYMTa 3a BAIM/IHA, aKO € U3MpaTeHa Ha
[IOCOYEHUTE IMO-TrOpe aapecd (B T.4. €IEKTPOHHM), 4pe3 IMOCOYEHHTE I0-TOpEe CpeACTBa 3a
KOMYHHKallMsl ¥ Ha TOCOYEHHTE Jinua 1o ai. 2. [Ipy npoMsHa Ha NOCOYEHUTE AJPEeCH HIH APYTH
JIaHHH 32 KOHTAKT, CbOTBETHATA CTPaHa € JUIbXKHA J1a YBEJOMH JpyraTta B IHCMEH BUJ B CPOK /10 3
(Tpu) pabOTHH JHM OT HACTBIIBaHE HA NMpoMsiHaTa. [IpH HEH3BIHEHHE HA TOBA 3aIbJDKEHHE BCAKO
YBEJIOMIICHHE 1€ C& CUHMTA 3a BATMIHO BPHYEHO, aKO € M3NPaTeHO Ha NOCOYEHHTE M0-TOPE aJpecH,
Ype3 OMUCAHUTE CPEJICTBA 34 KOMYHHKAIIUS U HA IIOCOYEHHUTE JIMIIA 33 KOHTAKT.

(5) llpu npeoOpasyBane Oe3 mpekpaTsBaHe, NpOMsHA HAa  HAUMCHOBAHMETO,
[IpaBHOOpraHW3alMOHHATa (opma, CeJaTMINeTo, ajpeca Ha yNpaBieHHe, NpeaMeTa Ha JICHHOCT,
CpOKa Ha CBUICCTBYBaHE, OPraHMTE Ha ympasiieHue W npejacraButenctso Ha U3INBJIHUTEJIA,
ChlMAT ce 3aab/pkaBa ja ysegaomu Bb3JIOKHUTEJIA 3a npomsiHata B cpok 10 3 (TpH) JAHH OT

BIIMCBAHETO M B CbOTBETHHS PETHCTHP.

[ IpuitosKHMO IpaBo

Ya. 48. 3a ueypejeHuTe B TO3M JIOFOBOP BBIIPOCH C€ IpHJAraT pasnopeadure Ha

JAEHCTBAIOTO OBJITaPCKO 3aKOHOAATEIICTRO.

PaspelaBase Ha cnopoBe

Ya. 49. Bewuku cnopoBe, NMOpOAeHH OT TO3M JIOrOBOP H/IM OTHACAINH c€ JI0 HEro,

BKJIFIOYHUTECJIHO CTIOPOBETE, IIOPOACHH HIIH OTHACSIIH CE€ 1O HETOBOTO ThJIIKYBAHE, HEeHCTBUTEIIHOCT,

20



H3ITbJIHEHHE HJIH IIPEKpaTiABaHC, KAKTO H CIIOPOBETE 3a MOITBJIBaHE Ha pasHoOTH B JOroBopa HJIH
HpHCHOCO6HBaH(‘,‘TO MY KBbM HOBOBB3HHKHAJIH 00CTOSATENICTRA, IIE Ce YpexaaT MEX1y CTPaHHUTE Upe3
ITPETOBOPH 3a IMOCTUT'aHE Ha CIIOpa3syMEHHE, a IIPpU HEIMOCTUTaHE Ha ChIjlacHe CIOPBT HIC C€ OTHACH

3a pellaBaHe OT KOMIICTCHTHHA GBﬂTapCKH CB/I.

Ex3emiuigpu
Y. 50. To3u norosop e M3roTBeH M NMOANMHCAH B 2 (1Ba) €AHOO0OPa3HH €K3EMILISPa — 110 eJIMH

3a BCAKa OT CTpaHHUTE.

[puioxeHus:

1. . Texuuuecka cnenuduxanus 3a aboHaMeHTHO 00ciyKBaHe U (PYHKIHOHATHO pa3BUTHE HAa

nporpamen npoaykr ,,CO®HU-bHB™ B bearapckara napoana 6anka™ — [punoxenune Ne 1;

(R

[Incmeno uckane Ha BB3JIOKHUTEJISA n 3ananus u cnenudukaiyy, npelocTaBeHd upes
IMMCMEHOTO MCKaHe 110 4WiI. 4 OT paMKOBOTO CIIOPa3yMEHHETO,

3. llenogo npemnoxenune Ha UIIMTBJIHUTEJIS.

4. Texuuyecko npemnoxenune Ha U3IMTbJIHUTEJISL.

an NOoANMHCBAHE Ha JO0TOBOpa Ca NMpEACTaBCHH rapaHIllida 3a W3INMBJIHEHHE Ha J0TroBOpa H

JOKYMCHTH, 4Ype3 KOUTO C€ JOKa3Ba JIMIICaTa Ha OCHOBAaHHEC 3a OTCTPaHsABaHE.

3A Bb3J1OKUTEJISA: 3A U3ITBJIHUTEJIA
bbJII'APCKA HAPOJHA BAHKA »BOPHKA* Al

CHEKAHKA JESIHOB : MHMPOCJIAB BHUEB
[JIABEH CEKPETAP”/; (o0 I'JIABEH W3ITBJIHUTEAEH TUPEKTOP

EMEHY TBETKOBA i
IJIABEH CYUETOBO/UTEJI ~




Hpnaosxkenne Ne |

BBATAPCKA
HAPOAHA BAHKA

TEXHHYECKA CIIEHUOHUKALIUA

3A ABOHAMEHTHO OGECJOYXKXBAHE
H ©®YHKIIHOHAJIHO PA3BUTHE
HA ITPOI'PAMEH INPOJAYKT ,,CO®U-BHE” B
BbLJI'APCKATA HAPOJHA BAHKA

3anuyaBaHuATa HA /

MHOPMaLINA B
[BOKYMeHTa ca Ha
OCHOBaHMWE Ha un.
4, an. 1 ot Obw
pernameHT 3a
3awura Ha
OaHHUTe. 2 r.
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1. CIICHEK HA M3MNOJ3BAHHTE TEPMHHH, JEOGHHANAN H
CBKPAIIEHHAA

Cukpamenue Onncanue
BHb Brarapcka HaponHa banka
OBHC /SAP Ocnosna 6axHKopa RH(OpPMalXOHHA CHCTEMA
TPEMA / TREMA CrcTeMa 32 YOpaBleHHe Ha BATYTHHTE PE3EpBH
CHLK/GSSS Cucrema 3a ceThMBHT Ha JILK
SysHR Cucrema 3a YYP u 3annata

EnckTpoHHa cucTeMa 38 MHHOpMAHOHHO ofcnyxBaHe Ha

HOB®?P
6ro/pxeta 1 JHCKAIHHA pe3eps
RINGS Cucrema 3a OpyTeH ceTEIMEHT B peanHo BpeMe
TpanccBpponeiickaTa aBTOMaTH3HpaHa cacTeMa 3a OpyTeH
TARGET 2 P o . e
CETHAMEHT B pEaIHO BPpEME B €BpO.

Huterpupana cucreMa 3a o6CTy)KBaKe Ha OIICPAlHHTE TIpes

FastWork
SWIFT BNBGBGSF
CucTemara 3a ynpaBieHue H KOHTPON HA HAMMYHATE TapH B
CMS / Kacosa cucrema SHE

2. BHBEJEHHE
2.1. IPEAMET HA OBILIECTBEHATA IIOPBYKA
IMpemmeT Ha Bh3NAraHe Ha CNEAHUTE ACHHOCTH:
2.1.1. AbonamMeHnTHO 00cHy:KBaHe

IMpenmer Ha BB3Aarase ca AeHocTHTe no abonaMcHTHO o6CTyXKBaHe.

- ABouaMenTHO oBcnyxBane Ha nporpames npoaykt ,,COPU-BHE” (napruasa no-HataTek
,,cucremara/COOU-EHE");

- ABoraMeHTHO 06CITyXBaHe Ha BCHYKH aKTyalH3alud Ha CHCTeMara, H3II'BJIHEHH 110 T. 3.2
ot Texuuueckara crenubukanus, karo vacT or aboHameHTHOTO obcmykpane ro T. 2.1.1, cnex
H3THYaHe HA CPOKA Ha TapaHLHOHHEA NOMIPhKKA Ha ChOTRETHATA AKTYalIH3alHS.

AGonamenTHOTO 0OCnyKBAHE HA CHCTEMAaTa CE H3IBRpIIBA CHTNACHO T. 3.1. OT HAacTOAMmMATa

TEXHUYECKa CIIenuUKaLus.



2.1.2.  Pynxunonaiito pasBuTHe

MpoekTupaneTo, pa3paboTKaTa H BHEAPABAHETO HA HIMEHCHHS W JIONBNHCHIS ( napIi4anu
O-1ATATEK ANTCPHATHBHO ..AKTYAIH3ALNY 113 CHCTeMATa”™ HAN L.(hYHKLIOHATHO pa3BITHE™) KM
CHCTEMaTd, ca FoApo0HO omicany B T. 3.2., CBINACHO I3HCKBAHUATA HA Bh3IOKITENN. TOCOUCHN
B HACTOALLATA TEXHIYECKA crenH( KA,

Manbaneniero na nelfHoCTHTe cC OCBHILECTBARA HPE3 CKAIOYBANE Ha KOHKPCTHI 10I0BOPII
B CpoOKa Ha AeficTaile f1a PAMKOBOTO CIOPA3YMCHHE. Bb3 OCHOBA HA OTTIPABEHO NMHCMEHO HEKAHE
0T BHIIOIKHTENSA 34 JOBABANC 11a ofepTa chracuo 4. 82, an. 2 n ci. ot 30I1.

B miesenoTo nckaie ce npesictasat sasanis n cneundixacin CBLP3ANN C H3IBBLPHIBAHE HA

BBLINOKEHHTE akTyalH3auUy Ha cHCTeMaTa.

2.1.3. TFapanunonna nonapwsxKa

I'apaHunOHHATA MOAPBAKKA HA BCHYKH aKTYANN3aUMH HA CHCTEMATA. peann3Hpaxi no
7. 2.1.2, ce ochllecTBABa NPH YCNOBHATA 1 CPOKOBCTE. MOCOYENH B HACTOAIIATA TEXHHUECKa
creH(UKaLHA. CHOTBETHO B MPOEKTA HA PAMKOBO CTIOPa3yMeHile H poeKTa 1a JOroBOP. KaKio

1 ChOOPA3No TexHHYECKOTO NpeTOsKeHIe HA YUaCTHHKA, I3GPaK 3a H3MLIAHNTEN HA IopLYKara.

2.2. HOPMATHBHA PAMKA

2.2.1.  HopmaTusHa ypeada, 0THocHuMa KbM ACiTHOCTTA 2 cHETEMATA

2.2.2.  Hammonanna HopmaTuBia ypeada B 06:7acTTa B2 elleKTPONROTO YIpPaB.ICHHE
3aKoil 3a CNCKTPOHHOTO YUPABICHHE,
3aKOH 3a CJICKTPOHHHSA TOKYMEHT i CNEKTPOHRUTE YAOCTOBEPHTEIHH YCIyTH;
3akon 3a eNeKTPOHHATA ILAEH THPHKALUA:
3aKOH 3a 3allliTa Ha JHYIHTE AAHHN;
3aKkoH 3a 3aniiTa Ha KAacHuUIpanaTa HHpOPMALIA:
3akon 3a aAMHHIICTpaUNATA:
3aKkoH 3a JocThi A0 ofilecTBena Hiopman:

[o/zakoHounTe HOPMATIBHE aKTOBE (NPABIAHHL 1 HapeAGH) KBM roperOCOuCHITTe

3aKOHN.

l'lpu HITBLAHCHHETO Ha obmecTRenara NopeHKa cacipa jaa Gbiar C'bOﬁpﬂ3ﬂBaHIl BCHYKI
OTHOCHAMNI W3IHCKBaHIIA, NPOMITHYANILN OT [ACHCTBALIHTE HOPMATHBHH aKTOBC. KOHTO NOCTaBAT

TEXHHYECKH., TEXHOIOT YN HALTH ApY¥IHN HIHNCKBAHINA KLM AefnocTuTe. NpeaMeT HAa nopLYuKaTa.

HE3ABHCHMO JaIH Ci HIPHYHO DOCOYCHH.




MsmeaHHTeNaT chaeaBa a B3eME [0 BHMMAHHE M HOPMATHBHUTE aKTOBE, KOHTO
MeNCIYBPEMEHHO MOTAT 8 BIL3AT B CHJI2 M AMAT OTHOLIEHHE KBM U3ITBIIHEHUETO Ha MophYKaTa.
Tlpy ycraHOBsiBAaHE Ha NMPOTHBOPEHHE MEXUIy HacToswara creundukauus u AeHcTBail

HOpPMAaTHBEH aKT, NPHOPHTCT HMa CBOTBETHHAT aKT.

2.3. OIIMCAHUE HA CUCTEMATA, IIPEAMET HA OBIIECTBEHATA
HOPBYKA. TEXHIMWYECKHA XAPAKTEPUCTHKH

23.1. OcHoBHH XapaKTEePHCTHKH
dyuxumonaned 06xsar Ha mporpaMeH npogykr ,,COOPU-EHB®

» Monyn ,,AfMHHHCTpaTOp™
v Hacrpofika Ha napaMeTpy H alirOpHTMH
TNonnwpxane Ha HOMEHKIATYPH
Perucrep Ha CHHTETHYHY CMETKH (B Iporpamen npoaykt ,,COPU-BHE*)
BanytHa Tabnuna

Paboten xanennap

AN N AN

Yrnpaesnesne Ha OnalKaTa OT HEOCUYETOBOACHH IOKYMEHTH

v JlebuHHpaHe U M3MLIHCHAE HA TCXHONOTHYHY MPOLCHYPH (nakeTHH o6paboTky)
>» Monyn ,,CuctoBosicTBO

v O6paboTka Ha JlokyMeHTH (BbBEMKAAHE, KOBTPOJI, PeIAaKTHPAHE U OCYETOROJIABAHE)

v' OfcnyxeaHe Ha JOKYMEHTH OT onamkara (Habmojienne, OCYETOROJABAKE,
CTOpHHpAaHe, Neyar)

v"  PafoTa ¢ aHanUTHYHE cMeTKH (OTKpuBaHe, oficiyxpake, JaKkpHUBaHe, DErHCTED Ha
61oxupaHy CyMH H Ip.)

v OBcnyxsaHe Ha ,,BLTPEIUHA" IENO3NTH Ha GIOMKETHH NpeJnpHATHA (OTKpHBAHE,
3axpHBaHe, ONIHXBABaHE)

v KnMeHTCKa KaproTeka

v OnepaTrHBHa OTYETHOCT 3a:
¢ HeyTtounenn cymn
+¢ Perucrep Ha cymu 3a HEKacupane upes PUHI'C
% llenrpannzupanu GromKeTHY cpeacTsa

v Bromwernu dopmu

v Tlomourau ¢ysKuMH (M34MCAABaHE Ha NUXBa, Mpoeepka Ha IBAN, nomyuasane Ha
BaIyTeH Kypc oT SAP, nonyuaBane Ha HHpoOpMallisg 3a cnecumen ot SAP, perucTsp Ha
NeyaTHHTE CIIPAsKY B nporpamuus npoaykrt ,,CODM-bHB", socTen Mo RokyMeHTALHATa
Ha CHCTEMaTa)

v’ TlewaTHH W eKpaHHM CAPABKH.

» Monayn , Kacosu coenku™:



v Hacrpoiika na moaysa
V" Perncrpupare 1 o6paGoTka Ha KacoBH CAE/KN B 7leBa
v' TeHepupase H OCUETOBOASHAHE HA 0KYMEHTI 110 KACOBH CIEIKH
v Cnpaskn
» Mounyn .. Takch # KOMHCHORII:
v JlegmHupane na TakcH H KOMUCHOHHN
v Texepupane Ha CYETOROIIN ONEPALINT
» Monyn ..Bepudmkauns na J0KyMeHTI™ !
v Hacrpoiika Ha Mozyna
v Bepudnikauis #a noKysMeHTH
» Monyn .. Eannnara cmeTka™:

v" Bneexnatue. penaktTipaHe, BepH(GHKALHA Ha 3a4BKH 3a NAaallaine oT eginunaTa
cMeTka Ha M@

v VYnpasncune na auMaTiTe 3a pasxoan ua [IPBK
v PeriicTbp Ha GIOKeTIHHTE pa3nopeniTenn
V" Peructhp na [upBoCcTeneHHH CHCTEMH 3a paslopexkiIaHe ¢ DI0LKETHII CpeACTBa
v TlewaTHK H eKpalHH CIIPaBKH
» Moaya . Banyruu caenxi™
v' Peructpaurs i 06paboTka na BXOASUIN BANYTIH HHCTPYKIUH

v lloanbpxaHe Ha PeriCIbp. CHABPAAUL N0APOOHa HE(OPMALIIS 3a JOFOBOPEHITE
BaayThu onepawin /SPOT. FORWARD/

v" [loganpiane na napaMeTpy U AIrOPHTMH

v" ABTOMaTHYHO reHepHpane 1ia CUCTOBOAHH OanancoBH 11 3aa0aNnaHCOBH ofcpatin
110 ChefKaTa Ha AaraTa Ha CKAMYRAIIE I HA JaTa Ha BaJLOpa

v' TleuaThu 11 eKPUHHH CHPaBKH
» Moayn .Enextpordo Gankupanc®:
v Oropuzauns ua notpedurenn
v Toaaspkane Ha NapaMeTpil # HOMCHKAATYPH
v BunBekaaHc 1 0TopH3anis Ha AOKYMEHTH

v" [lpeaocTapsne Ha HHGOPMALHA 30 CTATYCA H CHCTOBOAMNTE 3AMHCBAHHS (O CMETKIL
(LB Qopmar 3a fleyaT K (POpMaT 3a enexTpotHa o6paboTka)

» Moayn ,.Pexoncnmanus™
v TloubpskaHe Ha mapaMcTpH U HOMCHKNATYPH
v PexoncHaauns Ha canga. oGOpOTH I IBH:KEHHA HA CMETKH

v' Cupasku

» Monyn 3a geduinipade Ha noTpebrTeTe H TEXHHTE NPABa 32 A0CTHLN A0 QyHKIHH I
AaHHN




» Monyn 3a Habmoienue (MOHHTOPHHT) Ha MPOLECHTE B FIPOrpaMeH IPORyKT
,COOHU-BHB":

v Tlopgbpxate Ha NapaMeTPH U IOMEHKAATYPH
v Habmozeune u B3MMaHe Ha pelueHye Ha/3a Bh3HHKHAIH CEOUTHA

v VBCIOMABAHC HA OTOPH3HPAHH MOTPeCHTENM 33 BL3HEKHANO0 chOnRTHE (dpes e-mail,
SMS)

> Mogzyn 3a ynpasieHHe Ha IUMUTH Ha pasnopeAuTeait ¢ 610/ KETHH KPEIHTH NpH
MuHHCTEPCTBOTO Ha PHHAHCHTE.

» Ioaanpxane va Moxyn ,,Payment Gate Manager, nsnon3saty ce 3a obMeH Ba
undopmanns Mexty BHB u cucremute Ha ,,Bopuxa“ AJL:

1. Mucrananus Ha cucTemara.
2. IlpwiaraHe Ha HOBY BEPCHW Ha CHCTEMATa.
3. Oka3pate Ha KOHCYNTAHTCKa TOMOIL IPH AIMHHHCTPHPAHETO HA CHCTEMATA.

4, Oka3saHe Ha TeXHHYecKa noMoly Ha aaMmuumcrparoputre B BHB, nopu pr3nukHamn

rpelliky, HHUBACHTH W/UAH Tpo6lieMH, KakTo 0TAANedeHo, Taka i Ha MACTO - B crpaaara ua BHb.

» O6Men na undopManud ¢ Apyra CHCTEMH H MOZYMH:

a) Obmen 1 obpaloTka Ha daiinobe

BUCEPA
BOPUKA
CEBPA
FastWork
TREMA
SAP-BCA
SAP-FI
SysHR
TARGET 2
HOBPP
O6meH Ha uHbopmanus B ON line pexcum upes DB link

CMS

CEBPA

RINGS

GSSS

B) WebServices 2a o6MeH Ha undopmanus cee SAP BCA

N N N B N N N N N N U N N N

v TlonyuyaBane Ha BatyteH kype { IF 9)

v" TlonyuapaHe Ha cnecumeH (IF 8)



v CHETOBOMMII 3ANHCBAKIIS, IITHIMHPAIIN B IPOrpamMel IPOAYKT
.COMH-BHE (IF12aby;

v' Cuetosouui onepaumi, nHaILmpani 8 SAP-BCA (IF 12¢)
v" Forward Payment Orders to SAP BCA (IF 31)

r) @ynkunn 3a Habmoznenne paborara ta Web ycayrure.

> q)yHl{[l!-IOHHIIIlOCT [TPpH Bb3HHKRBANC HA anapufiﬁu CHUTYAUIH. CBBD3AHII C OTIAAAHE HA

KOMYHHKaUNATa ¢ nporpased npoiaykt .,CODU-EHE" ¢ s3aivoselicTBalNTe CHETEMIL.

> (b_\’Hl(U.I‘IOHa.?IHOCT NpH DOAroTOBKa I H3BLPILBANE 1A TOANIIHO NMPHKAIOYUBAHC B

nporpamed npoaykr ,,COPU-BHB*.

> (Dynxunonannocr 3a pa60Ta'ra Ha ONepaTopHTE MPH N3BBPIIBAHE Ha CHCNIICBHI
NaKCTHH onepalit B CHCTEMATA. KAKTO K 1IOAIOTOBKA Ha CHCTEMATA 34 Hadajo | Kpaﬁ Ha

CHETOBOEH ACH.

»  OvukunouasieH obxsar Ha MoayAa ,JMuTepuer Gankupane Ha lomweTiiTe

APEANPHATHA™ KbM Hpurpased 1poaykT ..COOM-BHE:

- Anviaucrpirpaite 8 BHB
v Yupapnenne Ha KIHEHTH 1 TCXHHTE CMETKN 11 noTpebHTeM
v" Heknapaimi;
v Ilpernen Ha yBeAOMITTENHITE LINEMA 30 JIMAITH HA KITHCUTIHS
v Cnpaskin:
v ChofuieHNis 0 KINCHTHTE Ha CHCTCMaTa
v QuaTpHpane n npernea Ha MIaTeKIH A0KYMCHTH!

v’ [Npernexnane, KOHTPoIpalie N noJANKCRane ot cayknten va bHb na
CrHecliMeH, Ch3/1aACH OT KIHEHT, alaNor Ha XapTHEeHHs cilecHMCEH OaHkara.
CrnipaBka 3a CIIeCIIMERNTE HO KIICHTH:

v' HaGuoeHne Ha aKTHBIOCTTA Ha MOTPeGHTENTE H CTIPABKN B SKYPHANA I
CHCTEMATA,

v" JeitHocTH. CBBPIAHH € pajpeluaBaHeTo i 3a0paHABaHETO Ha A0CTBIA J10
MOAYAA H HIIPALIRHETO HAa NPEBOIIT KbM OanKkaTa;

v" HacTpo#kil 1o npexBLPASHC HA JaHIii B aPXHBHA CXEMA;
v Ynpasnexne na notpebutenn
¢ cnysutesu ia BIHB. xopekiun 1 nperies:

% Certification Authority (CA) — Yupabnenite na Y aoctopepapauin
oprati, ¢ YHHTO ceprudkary paGoT npHIoKeneTo;

v Monaspikane Ha HOMEIKIIATYPI

v PrroBozcTBo Ho norpebureniire.

/ = Balil\‘I»IpElHE 34 KTHEHTH




v BmBexaaHe, KOHTPOJ, Ch3AaBaHe Ha abNoHH H NoAnucBaHe Ha BromxeTHo
nnaTexHo Hapexase 1 IlpeBosHo HapexknaHe 3a NaatlaHe KuM GlokeTa;

<

Jexnapatuu;
Breexiane na JOKyMEHTH 0t daiim,

LSRN

PenaxTupane, tperne/i, NOANHCBAHE H H3MPAIAHE Ha MNATeXHH
JOKYMEHTH;

Cupasxky;
YnpasneHne Ha KOHTpareHTH;
Cr3nasate, peflakTHpaHe H NOAIMCBAHE HA CNIECHMEHH,

VYupannenre Ha MoTpeOUTENH;

AN

PBKOBOACTBO HA MOTPEOHTENHUTE.

e ApXHBHpaHe Ha NaHHHU oT Gazata Ha mporpameH npogyxr ,,COOH-BHB".
2.3.2. Hocren go nHdpopmauusn
Hoctensr go COPK-BHE e bearapckara HapofHa 6aHka € OpraHM3HpaH [pH clia3Bale Ha

NpHeTaTa KOHLENLMS 32 Npe/locTaBsHe Ha IpaBa 32 paboTa CBe cHeTeMara 0T cofeTsenuka |

2.3.3. BupoBe cnpaBkH 32 BbTpeliHy noTpebuTenn
CO®U-BHB npepoctasa Ha notpeburenurte B BHB pasnuuuu BHAOBE OnNepaTHBHH H

AHATHTHYHH COPABKH, KAKTO H JIOTOBC 38 [IPOCHCHAABAHE Ha paﬁora'ra 0T aOIMHHHCTPATOPHTE.

2.3.4. Bupose norpebuTenn
Cnyxutens oF [mupexuusa ,I'nmaBHo cuyeroBocTBO®, CIHIyAMTENH OT AWpEKIHS
»ArdopMallHOEHE CHCTEMH', KOUTO Y4acTBaT B aiMHHMCTpHpaHeTo Ha cuctemara. CyxuTenn

Ha MHHHCTEPCTBOTO HA (bKHaHCﬁTB.

2.3.5. XapnayepHa u codryepna naatihopma.
XapayepHra nnargopma: Copssp IBM POWERS
Codrryepra nnargopma: AIX 7.1, SLES

INpunoxen cupesp : Apache Tomceat, Apache HTTP Server

2.3.6. PesepBupaHe Ha peasHaTa cpeAa
Basara oT nanad Ha CODH e uncTannpasa BEPXY ABa ChPBEPa, Primary i Stanby 8 Oracle
Data Guard. ExeadeBHo, Npemu H clnel NPHKIFONBAHE HA CYETOROJHMUA JEH, CE H3BEpIUBa
ApXHBHpPaHe HA NaHHWTe, Behyky AaHHE OT MpOAyKTHBHATa cpefa ce perukupar B Standby

cpenaTa Ha CHCTEMATA.
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2.3.7. Mpexosa esbpianoct
Cuctemarta H3M0A3BA BBTPENIHATA TOKANIHA Mpexka 11a BHE.

2.3.8. JInckono npoerpaneTno

bazata aanuil n3nomsBa JMCKOBO npocTpaHcTBO BHPXY SAN Gasmpana ciercma 3a

ChXPaHeHHe na uHpopMaus.

2.3.9. Mspoazsann naardopmin i TeXHOIOI I

Hznonssani ca Oracle Forms and Reports. QAS, Java. PHP # JavaSeript.

3. HU3NCKBAHHA KbM U3IIBLJAHEHHUE HA MOPBYKATA

3.1. ONUCAHME HA JENHHOCTHTE, BKJIOYEHH B OBIMECTBEHATA
TTOPBYKA B YACTTA 3A ABOHAMEHTHO OBCJIYKBAHE

3.1.1. OcnoBHn AciinocTi, BRMIOMEH B 00XBATA 1A afonaMCHTHOTO oG CJIYKBAHE HA

cricreMaTa
3.1.L.1. THonapwxxka Ha Gasos codryep ORACLE:
e [lpeRaHTHBHA NOAAPTLIKKA — MOHHTOPUHT. AHAMII3;

* KopextusHa nomipixka — HacTpoiika Ha napameTpu ta Gazata, oTcTpansBane na

BLIHUKHAIN npodaea;

® Mucranaunw, npeHHcTanauny, o0HOBSBAHE Ha BEPCHHTE.

3.1.1.2. Cucrtemua nonapwvixka sa CO®H-BHE.
¢ [ucranamis aa cucreMaTa;

b I'Ipunarauc 11& NOBH BEPCHH Ha CHCTCMATA,

3.1.1.3. Bwb3cravossBane ha ciictemarta or apxus (backup):
3.1.1.4. Oxa3pane xa nomoln 1a aaMunuctpatopute 8B BHb. nipu RL3uukuHanu rpeuikn,
WHLHAEHTH W/HaH Mpobnesiu. Ha MAcTo - B crpaiarta Ha BHB. kakro 1 ¢ o11a1e4eH

HOCTBIL,

e Oxaspane ua nomMou Mi Ch3daBaHC ¥ NOAODLPEKAHE Ha IIPOLHCAVPHTE 13a

apXHBIPAHE 112 CHCTEMHTE:

s Tloanbpikane Ha nHTEpdeiiciTe MEXAY CHCTEMATA H CBBP3AHUTC C HEA MIPOFPAMHN

npoaykTh 1 cucrtesmi Ha BHbB.

o OKaiBaHe Ha fOMOLI npH NOAOBPAGHE {1a ﬂO’l‘pC6IITEJ'H-ITE B CHCTCAIATA

) Ch3laBaHe. NPOMAHA. HITPHBANHE, on KHpaHe,




e Oka3BaHe Ha IOMOIN [IpH H3rpaXcaalle, MPOMAHA HA MOTPeBHTENCKH POIIH.
o Oka3paHe Ha TJOMOLl] TP AAMHHHACTPHPAHETO Ha NIPHAOKEHHETO;
¢ Oxaspale Ha TOMOMI IPH MOHATOPHHIa HA CHCTEMATA;
e O6yuenre Ha moTpeGuTeNnuTe 3a paboTa ChC CHCTEMATA,;
o JloxymenTHpaHe Ha IPOMEHHTE M HOBHTE pa3paboTkH.
3.1.1.5. Tloanpnikka Ha obexTHTe:
» Cnpasky;

s MUurepdeticn sa CODHU ¢ apyru cucremu (RINGS, SAP, TPEMA, CMS, GSSS,
TARGET?2, FastWork u ap.);

» JloweAHATENHH pa3paboTKy;
o Gopmu;

3.1.2. Jounanurennn AeifiiocTn, BKI0OMeHH B 00XBaTa na a6onaMenTHOTO 00ciay:kBane

HAa CHCTEeMATA

¢ {(xaspaHe Ha cpuelcTBUE IIpY CB3NABAHE M NOAABPMAHE HA NPONEOYDHTE 33

apXHBHpaHe Ha CHCTEMHTE — NPOAYKUHOHEA W TCCTORA,

e OkazpaHe Ha chAeficTBHe NpH aAMHHMCTPHPAHETO Ha MPHIOKEHHETO MpH

NOHCKBAHE,

e Jlonsnuurenno obyyenue Ha noTpebUTENH M Ha eKCNepTH - cayxurenu Ha BHbB

O eKCNN0aTaliHATa Ha CHCTEMATA.

3.1.3. JeitHocTH no ocMrypsBaHe HAa HOpMajdHa (YHKUMOHAIHOCT M PAIBUTHE HA

CHCTCMATA
e AHam3 Ha BH3HUKHAMHM HEChOTBCTCTBHSA COpAMO 3a0aACHHTE H3IHCKBAHHA,

. KOHC}’JIT&HTCK& 0oMOIlL 332 peaJIH3HPaHATE HIH NOICKALIH Ha ITPpOMAHA Du3nec

[IpOLECH,

¢ HarorssHe HA TECTOBH CLUCHApHH 34 CUMynaiusd 3a NIpOLECH, NOJUIEKald Ha

IIpOBEpKa HIH IPOMSIHE,;

» Koncynraurcka momoln npd Heobxoaumoct ot HHTepeHCHENTE NpPOLEXYPH 3a

BPB3Ka C /IPYTH CHCTEMH;

)



*  M3zroTssHc na NpeNnOKEHHA 3a MPOMSHA A WAAHYHATA (YHKLUIIOHAAIOCT C le
ONTIMH3HPAatC Na NPOUECH UK YCKOPABAHE HAa BPEMETO 34 I3 HIHCHHETO HM.
3.1.4.  Ilcpmon na aboHasenTnoro ofcaysxnine
AbonaMenTHOTO 0fcsy:KBaHe ce H3BLpMBA 24 yaca B JEHOHOULICTO. CCACM IHI B

ceamuuara (7x24).

3.2. OMHCAHUE HA AEWHOCTUTE, BKJKYEHH B OBIECTBEHATA

TIOPBUYKA B HACTTA 3A ®YHKIHOHAJHO PA3BHITHE
3.2.1.  TonbaHuTeaAH yeayTi:
Ananus. paspaGoTsane H BHEAPABAIIE N2 HOBA H AOITLITHHTENHA DYHKIHOHATHOCT KaKTo
H APYTH YCNYTH, Ipit MOHCKBaHE oT cTpaHa Ha BHE:
a) IlpoMsHa Ha chiecTBYBalaK nuTepdeiicH i (WYHKLHOHATHOCTH:

0) Harpaxkaane va nosn wutepeiick 1 dyukinonaniocT:

B) Cp3naBaHc 11a HOBH ClIPaBKH:

r} Ilpossiia Ha chUECTBYBAUIH CHpaRKIL.

4) XapayepHa MHTDALIIS:

¢) Cofityepia Murpauns;

#) Hpyrn ycayrn npu noucksane na bHB:

3) JlokymenTupatie 1a poMeHHTe H HOBHTC Pa3padoTKi;

H) YuacTue B TeCcTOBE MO BHEAPSRAHCTO [1a APOMEHNTE (I HoBHTE pa3paboTkir;

i) O6yuenne Ha moTpebutennte 3a paGoTa c HoBaTa (PYHKINOHATHOCT.

k) OxasBane Ha TCXHNHCCKA MOMOUL HA ajMuHNCTpatopite B BHB, npu npomsna 11a
BEpCHHTE HA cOPTYepa. MPH BHCAPSBAHE HA HOBa (PYHKUMOHATHOCT i1 IpI ApyTa

HeobxomIMocCT.

B neprona Ha u3nbAHEHME HA PAMKOBOTO CIOpa3yMeHIe. IpH BLINHKIana HeobxoauMocT
OT H3MCHEHHUS H JOILIHENIS KbM CHCTEMATA, KAKTO I IPH HEoOX0MIMOCT OT aKTYANH3AMIH HA
CBIIECTBYBAIINTE (YVIKUHONANIOCTH, e OLANT N3NBLAUABANN YCAVrH 33 dynKionanto
pasutie, Ha Gaza 1anaHHs i cieHnHKALIHH, NPEIOCTARAHN € [THCMEHO HCKaHe 3a JIOIThiBAlIe 113
ofepTa OT BLINOKHTENA HA HINBIAHMTENA. B MHCMEHOTO HCKaHEe BHINOMHTCAAT LI MOCOUBa
MaKkCIMalHO AOMYCTHMOTO BpeMe (B HOBEKOYACOBE) H JIPYTH YCIOBHA 34 OCBIUECTBsBAIE 1
ChOTRETHHTE AKTYaJIH3AIHH.

O6uuiat obem ua geiiHocTHTe MO (yHKUHOHANHO pa3BuTIE e 3500 yosexouaca Ha oA,

KOITO 00eM € OPHEHTHPOBLYEH.

1
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3.3. MSICTO HA U3ITLJIHEHUE HA OBINMECTBEHATA HOPBYKA
Veayrire, CBEp3aHH C HacTofllaTa IOphBUKa, Lle Ce H3BBPIOBAT B Crpajara Ha

BB3MOXKATENS, HAXOAALA Ce Ha Iomaa , Kuas Anexcanasp 1“ Ne 1, rp. Codma.

3.4. CPOKOBE

CpoKbT Ha PaMKOBOTO CIIOpasyMeHHe € 4 (YETHpH) rOAMHM, CHMTaHO OT jaraTa Ha
MOAMHCBAHETO MY, KATO 3a Jara Ha NMOAMHCBAHE Ce CYWTa Jarara OT ACMOBORHWI HOMEp Ha
BBH3JIOKHTENS, NOCTABEH Ha cTp. | OT CopasyMeHHRETO.

BpeMeTpacHeTo M KpaitHUST CPOK Ha H3NBIHEHHE Ha OTAENHWTE YCnyrH me Onfar
ONpEJENEHH B CHOTBETHUSA/TE ZOTOBOP/H, CIUIOYEH/H Bb3 OCHOBA EA PAMKOBOTO CIOPa3yMEHHC, H
crobpasHo ofepraTa Ha H30paHHs MIMBAHMTEN OTHOCHO BCEKH KOHKpered jorosop. C ormen
NPUKDOYBAHE H3MBIHEHHETO Ha IPEJMETA HA CHOTBETHUS AOTOBOP, CPOKET HA KOHKPETHHTE
ZOrOBOPH MOXE M1a HAJXBBP/A KpaiHKs CPOK Ha CIOpa3syMeHHET0 ¢ He moBeye OT eAlla FTOHHA,

BbB BCeKH KOHKpETEH JOroBOp 3a (iyHKUMOHAIHO pa3BHTHE B 00XBaTa Ha PaMKOBOTO
cnopasymenue Tpabsa na GpiaT JepHEHPAHH CPOKOBE 3a M3NMGIHEHUE, B T.4. Ja CE ONpPEeAeNaT
€TanH Ha K3mbIHEHHE Ha neROCTHTE.

AGoHaMenTHOTO 00CTY)XBaHe HA CHCTEMATa CACIBA Ja Ce H3BLPIIBA 33 CPOK OT 4 rOAHEH
cuptado ot 03.01.2021 r. B cayusii 4e norosopsT ObAe mnoAmHcaH CleR Tasw Jara,
aboHaMeRTHOTO 0DCIyKBaHE CllellBa Ia Ce OCHIIECTBARA CYHTAHO OT JATATa HA MOAMHCBaHE Ha

CHOTBCTHHSA JCrOBOP 3a aboOHAMEHTHO OGCJ])HKBEHE.

3.5. IPUEMAHE HA IBITBJIHEHWUETO HA OBIIECTBEHATA HOPBYKA
3.5.1.MIppemane Ha M3NBLIHEHUETO HA AeHHOCTHTE N0 a00HAMEHTHO 06cay:KBaHe
N36paHuaT 3a H3NBIHUTEN CliefBa 1A W3TOTBS €XeMECEYHH OTYETH 3a H3BBPLIEHOTO OT

Hero aGonaMeHTHO 06CTy*BaHe.

IlpuemaneTo Ha H3MBIHEHHETO Ha AefHOCTHTE 0 aboHaMeRTHO 06CayXBaHe € NoapobHo
ONKCAHO B NpoeKTa Ha gorosop 3a aboHamenTHO oOcnyxsane (poekT 2), HepasfesHa YacT OT
AOKYMEHTaluATa 3a of1ecTBeHaTa DophyKa.

3.5.2. Ilpuemane Ha HINBJAHEHMETO Ha AeHOCTHTE 110 PYHKUHOHANHO Pa3BUTHE

IlpuemaneTo Ha M3MBIHEHHETO HA AEHHOCTHTE 10 BCEKY JOTOBOP 38 QYHKUHOHATHO
pasBHTHE Ce OCBHIIECTBABA Hpe3 IOAMHCBAHETO Ha JBYCTPaHCH INPEAABATE/NHO-NPHEMATENCH
NPOTOKOIL.

{Ipuemaneto Ha H3WBAHEHHETO Ha AeiHOCTHTE 10 QYHKITHOHATHO PasBHTHE € noxpobHo
ONKCaHO B MPOEKTa Ha HOTOBOp 3a NpoeKTHpaHe, pa3paboTKa M BHeIpABaHe Ha MoAoOpeHHms,

M3OBIHEHHS B NONBAHeHNd (HpoekT 1).
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3.6. IMUEH3N 1 ABTOPCKHU IIPABA
ABTOpCKHTE MpaBa BLPXY BCAKA JIOMBAHNTENHA (yHKunoHANOCT pa3paboTcHa OF
H3TTBbAHHUTEJISL  no croTBeTHHTC  JOFOBOPH  npiHalic#ar  H3KTOMHTEAHO  Ha
H3MTbJIHHUTEJIA, xato scuuko 113paGoTeHo B MpoHeca Ha WIMBHCHHME HA JOIOBOPA ¢

coberreHocT Ha BB3JIOMKHTEJIS. cunitano 0T ZaTaTa Ha 11eroBOTO ChIAABAHC.

3.7. NMPONEAYPA 3A OTCTPAHSIBAHE HA TIPOBJEM/MHUMAEHT
(MAEHTH®HKALIMSA — PEMMCTPALIMA — PEAKLIMS) NPH ABOHAMEHTHOTO
OBCJIYKBAHE U ITPH TAPAHLIHOHHATA MOJIPBKKA

3.7.1.  Haenmnduxkamis
Macntumkaunara ua npobnemn (MHUMAENTH) ce H3BBLPIIRA OT CAYKNHTENHTE Ha
Auperttst . Mudopmaurounn  cucremu”. CLOTBETHMST CAYXHTEA peructpupa npoGnema
(nmunneHTa) 8 cucremara Service Desk na Bopuxa® AJl i1 npu neoBxomimocT yBemomssa
H3NLIHITENS 10 Teledon w/inn e-mail. karo irnpama Thiosa gopma 3a onncanie Ha npobnenma
(nHunnenTa). 3asBKH 3a abonanmeHTHO obcnykBaHe ce npicMar 24 4aca B ACHOHOLLIETO, CCACM
Juid B ceaMuuata (7x24).
3.7.2.  Perucrtpamnn
Perucrpanusrta na npobnemn (HHUHISHTH) BKAIOYBA YBEAOMABAHC W H3MpAIIAHE 112
MHIHMYM CREANHTE JaabIANTCAEN aTpHGyTH:
Onvcaune na npo6aema (RHIHAEHTA);
CreneH Ha RausHHe;
[IpnopuTeT 32 paspelsaBaHe;
Ilara 1 yac Ha BBIHHKBAHE;
Jara i 4ac Ha perucrpaums:
Hate ua eayimren mim cuereMma, HACHTHOUIMIPALUIH HHIRACHTA:
Cawpaad /111 € ¢ APYrH HHUHACHTH.
3.7.3. Peaxuus
M3nmuanHTENAT peardpa H OTCTPAaHSBA NPOOACMHTC H HHUMACHTHTE B CPOKOBETE (O
T. 3.8.2. OT HacroawaTa TexyrYecka cnenHikanns,
Hanbannrtenst saudopmupa cayxutens Ha BHB. wsswpmmn  waedtuduxauuara sa
npobaena (MiILenTa), 3a fakTidecki n3pbprleHaTa pabota B nbpBiisa paboteH jeH cnena kpas

114 CHOTBETHHA CPOK 110 T. 3.8.2. OT HACTOSRLINA HOKYMEHT. UPes MPOTOKON 3a H3BLpLIeHa padoTa.

/




OTcTpanABaHeTo Ha HHUHAEHTH B CHCTEMATa, CBbP3aHH CHC CHIYPHOCTTA, C& H3BBPILIBA B
CHOTBETCIBHE C Ipollexypara 3a HeHCTBHS NpH HHIHACHTH, CBEP3aHU CBC CHTYPHOCTTA Ha
undopMauuonauTe cicrem: B BHB.

[pn nozapase Ha 3adBKa 32 IPOMAHA Wil HABEPHIBAKC Ha APYTH AeiiHocTd B obxBata Ha
aGOHAMEHTHOTO OOCY)XBAHC, KOHTO IO CHIIECTBC He ca MNpobGneMH HITH HHUHAEHTH,
BBRIJIOMHTENAT HIrOTBA MHCMEHO 3aNuTRANE, JeTaiinHo GusHec ONMHCARNe WHIH clenHpHKalus,
Ha 6a3a Ha KOUTO Ce CHIJIACYBAT ¥ ONpEAeNsT HAUHHET H CPOKET 328 H3MBIHEHHETO BM.

HMsnenuuTEnaT H3NLAHABA 3a4BKHTE 3a [IPOMAHA M JApPYTHTE NEHHOCTH B CpPOKOBETE,
CBTNAcyBaliH C BE3JIOXKUTEN,

3.8. TAPAHITUOHHA ITOJOPHIKKA:

3.8.1. Hoapotmo onucaHUe HA YCIYTHTE N0 TAPAHIHOHEA MOJAPLKKA

H3bpanusT 32 H3NBIHUTEN CACABA Aa OCHrypH OC3IATHA rapaHUKOHHA NMOAAPHKKAE 38
cpok oT 1 (egHa) rofZMEA 3a BCHYKH NPHETH aKTyauH3allMH Ha HH(OPMAaNMOHHATA CHCTEMA OT
HaCTOAINATA TeXHH4ECKa crenndukanus. CpokhT Ha TapaHIIHOHHA NONAPEKKA HA BCAKA PHETa
aKTyanu3aius 3amo4ea jAa Teue OT JaTara Ha MPHEMAHETO H, YAOCTOBEpeHA C HOAMHCBAaHE Ha
CBHOTBETHHSA JBYCTPaHEH NpefaBaTeHo-NIpHeMaTeiel NPOTOKOI,

B paMKuTC Ha rapaAUHOHHATa NOAAPEIKa, HATBIHITENAT cllefiBa Ia OTCTPaHABa BCHYUKH
HHUMIEHTH WY npobieMH, BL3HAKHAIH BHB BPH3KA C MITH N0 NOBOJ HABEPINEHUTE OT HEro
aKTyarysamud. B rapalilliOHHATA TOANPLAKKA He ce BKIoysa nobaBAHeTO Ha HOBA
(GOYHKIHOHAMHOCT. 3afb/KEHHATAa HAa H3NMBIHMTENA [0 rapaHUHOHHEATA NMOLAPBKKA OCTaBaT
BANMAHU B0 H3THYAHE HA CHOTBETHHUTE FAPAHLUHMOHHK CPOKOBE 33 M3BLPIICHHTE aKTYaAIH3alME Ha
CHCTEMATA H IIPH NpeKpaTABaHe HA JOrOBOpa.

CapaHnOHHAaTa NOMAPEXKA CEe M3BBpmBA 24 dYaca B ACHOHOIIMETO, CEAEM JHH B
cemmuuara (7x24) no 3apepiusase na paborara npu npo6ineM/MHIHAEHT ¢ Hali-BHCOK IIPHOPHTET,

OCBEH B CITyyalTe Ha aBapHiiHa CHTYalMA.
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3.8.2. Bpewme 3a pearunnsi H BpeMe 3a 0TCTPaHABAHE HA BPOGIEMI/ITHITCHTH

Bpenme
Huso na 3a 0TCTpaHABaHe
npHopuTeT Bpene 3a Ha npobJiest/
Ne Omicanne
Ha npobiaem/ peaxiia HHIFHICHT, 0T
HHUHJCHT perucTpaIn Ha
HHIULIeHTA
Bu3unknanuar
npobaeM/HHIHACHT 20 o

Haii-Bucor

MpedH3BNKBRa NPpeKLCBaHEe Ha

paﬁoTaTa M0 WIMBIHEHHE HA

1 (eann) uac

3 (rpu) uaca

Hail 4acTHYHO

crnea criesl
NPUOPHTET
3HAYHMH N0 BAXKHOCT 3aAa4H YBCAOMABAHETO | YBENOMSBAHETO Ha
Ha baHKkaTa. CBBpP3aHil C Ha H3MBJIHATES HHTBIIHRTE
PENYTalHOHHHA PHCK
BL3HHKHARMAT 10 J0
npobieM/HHIHAEHT 3 (rpn) uaca 8 (ocen) uaca
Brneox
2. NpeAn3BHKBA cilipaHe Ha cnen cnen
npuopnrer
paboTata Ha onpcuaeneHn YBEIOMABAHCTO | YBENOMSIBAHETO Ha
Gninec npouec B bankarta 112 MMBIHNTENA HTRTIRTES
ao
BbanukHanusr 710
2 {nBa) paboTun
npobieM/MHUMAEHT 4 (ueTnpn) yaca
Cpeacn THI
3. NpeAH3BHKRA TPYIIIOCTH ApH cien
npROpUTeT chel
M3ITBIHEHHETO Ha OfPEUeIeH |  YBELOMSBAHETO
YBEAOMABAIETO Ha
On3Hec npoueck B bankara 112 HITBARATENA
H3MBIHATENS
a0
Bo3nukuanusr ao
1 {exun)
npoGncM/HHURACHT 20 (aBaneceT)
Hnewsk paboTHi 1IHI
npea3BHKBa HeyaobeTsa npn paboTmi un cnel
APUOPHTET cien
H3MTBAHEHNETO HA OlIPE/IeNCHH YBEHOMABANETO Ha
VBEIOMSBAHETO
Om3iiec upouecH B Bavkarta H3MTRJIHUTC TS
Ha H3MBAHHTES S
Curyauns. npn Koato sIpsiBane 1o [Nponwmxasaue Ha
Apapniina
cuctemara He pabord n3nano | 1 9ac Ha MsICTO - paborara c
cirTyanns

crpanara va bBHbB

cxknnnte na BHB




Bpeme

Huso Ha 38 OTCTPRHABAHE
NpPHOPHTET Bpeme 3a Ha npobaem/
Ne Onncanne
Ha Hpodnem/ peaKkns HHOBAEHT, 0T
AHUHAEHT PerucrTpania Ha
MHIHAEHTA

A0 OTCTPAHABAHC

Ha npodaema

HupBaTa Ha NPUOPHTET HA NPob.IeMHTe/HHUMACHTHTE Ce ONPEaCNAT 0T Bb3J0KHTed,
KaTo CBIIMST YBEAOMABA 4Ype3 CBOMTE CHY)KHTCNH CBOSBPEMEHHO H3NBIHHTENA 3a BCEKH
HHUHASHT WM NpoGieM, BE3HHKHAN B PAMKHTE HA CPOKa HA IApAHIMOHHATA NOANPEKKA,

TpeanoxenuTe BpeMeHa ce U3MEPBAT B PAMKHATE Ha pab0oTHOTO BpeMe Ha BB3JI0KHTEN OT
8:00 yaca o 18:30 yaca. CucremaTa Ha Boptixa 3a pericTpalMsa ¥ YOpaBIcHHE Ha HHIHAECHTH €
Hanuyga 3a Gaxkata B pexxumM 24/7. [1pn aBapuifAH cHTYauuy B MpofieMu ¢ BHCOK NIPHOPHTET H
Hy’Xza oT He3abapHa peakuws, H3DBIHHTENST ce 38ABIDKABA 1A OCHTYPH CIICLHAMHCT/H H3BBH
pabOoTHO BpeMe ¥ HENPUCHCTBEHH AHH (NOYHBHE JHH H OHIHANHH NPAsHHIH).

Bpemero 3a orcrpaHsBaHe Ha npoBGmeMHTE 3amoyBa Ji@ TeYe OT MOMEHTa Ha
perucTpupaHeTo uM B crctemarta. [IpH EEBB3MOXKHOCT 3a perucTpypaHe Ha mpobieM B CHCTEMara,
yBEAOMSBAHETO 33 BB3HMKHAIH MHIMEEHTH CTaBa HA [OCOYEHMTE NO-AONY KOHTaKIH B

Ma'rpnua'ra 3a cCKajanus.

Marpuna 3a ecxanagus:

Huso Hacoupane OTroBOpHHK Tenedon Wmeiin
EKHI

1. Call Center

2. Exun paspaborann
PekoBoauTen oTACT
"Undopmalumonay
yeayru"

4, IOupekrop "lInarexun
CHCTEMH U
HEGOPMAILTHOHHO
obcnyxsane”

PesnTHa OTCTpaHABAHE Ha npoﬁnewm're CE ONIpEACIIA B 3aBHCHMOCT OT TEXHRAA IIPHOPHTET.
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4. I3UCKBAHUA KbM VYHACTHUHHNTE

1. YuvacTiuksT cneapa na npeacrasi B TexuuueckoTo nperioxkeniie noapodio onncanne
Ha ycayrute no abonamcHTHO ofcnyxpane. Onucannero Tpabsa sa ChOTBETCIBA Ha
W3HCKBAHIIATA. TOCTABEHN B ROKYMEHTalliATa 3a o61CCTBeHATA fiophYKa.

2. Y4acTHHK®BT crenpa aa npeictasy B TeXHHYECKOTO NPeNoKEHHE TOAPOBHO ONHCAHNE
Ha YCNYIHTC, CBBP3aHH C (YHKUHOHAAHOTO Pa3BHTHE HAa CICTEMATa. CLALPIKALIO Cleinata
nudopmans:

2.1. M3non3panata ot ywacTiHKa METOIHKA 3 MPOBCANAHE HA Oulllec aHann3a npH
paspaboTka na ZOIBIHEHNA H H3MeHeHHs (aKTYANH3auNn) HA CHCTEMAaTa cNIeZBA 4 BKIIOYBA
HACOKHMTE 34 peanu3aunsd ya cheHnre 00gacT Ha neifcTBHe # ChOTBETIIHTE TEXHHKH:

OH3Hec NuiaHlpaie;

H3SCHSABAHE HA HINCKBAHIATA KBM CHCTEMATA Il NefilNA AeTaiinn3npan 00xsar:
ananmi3 Ha H3UCKBaHHATa KbM cHCTeMaTa;

naenTidHinpane ¥ fednHupane na GH3Hec RYKIHTE,

YOPABAEINE Ha H3NCKBAHHATA H KOMYHHKalMA:

OiEeHABaNC H BaJIIIHPAHC Ha PelleHNsSTa.

2.2, OMHCaHHEe HA BCHYKH ACHHOCTH, HEOOXOIMMH 33 N3NBIHEHHETO Ha [10PHUKATA -
CBIIACIIO  TeXHHYeCKaTa cnenndukauins 1 ApoekTa HAa PaMKOBO  CropasyMeHie o
[IPOEKTOI0I0BOPA.

2.3. OpraiH3aliioHa CTPYKTYPa Ha eKMIa, KOATO NO3BOMsBa afCKBaTHO ViIpasleHile
Ha BCHYKN AeiilIOCTH. IpeMeT Ha NophYKaTa:

2.4, ONMHCAHNE HAa CPEACTBATA ©f HAYHHHTC 32 MOCTHIAHC HAa pe3yNTaTHIC 1o
KOHKpETHHTE ACHHOCTH, BKAIOYHTENHO I KOHKPETHUTC HICTPYMEHTH 32 N3MTRJIHEHHC 1A
yCIIyraTa, NpUAOKHMST CTaIapTIH ¥ A00pH NPaKTHKH:

2.5. H3ITOJIIBAHUAT OT YYACTHHKA MOANOX 3a OCHTYPABAUC Ha KAYecTBOTO TIpH

U3NBJIHEHHETO HA TIPEAMETA Ha TTopbUKaTa;

1.6. OnHcaHHe Ha HeoOXODWMATE NeliHOCTH 3a OCHIYPABaHE Ha KaucCTBOTO HPH
3NBLAHEHHETO Ha NPEAMETA HAa NOpPBYKaAla,

27 OfHCAHIIC 1Ha [POLeca Ha TecTBalle. BHAOBE TECTOBE. KOUTO ce fiiaHupa la fhjtal
H3BbPIUBAHII 33 OCHTYPABAHE Ha JICiITHOCTHTE MO I0PbYKAT:

2.8. onuvcaxie Ha cofTyepHHUTE CPEICTBA 1 HHCTPYMEHTH. KOHTO LIe ce H3ILos3BarT 3a
HYKJUITC 112 TECTBaHeTO:

209 OMHcailie Ha KPUTEPHHTE 33 NPHEMAHE HA Pe3yITaTHIC 0T W3NbJIHEHHETO Ha




2.10. H3IMON3BaHHAT OT YHACTHHKA MOXX0J 3a YIIPABJICHHE Ha PHCKA, OCHOBHH MPOLECH
N0 YNpaBieHHETO Ha pHCKa, H3MON3BAHATA METOJHKA 3a OLIEHKAa Ha PUCKa, ChOTBETCTBAIIA Ha
npeaMeTa Ha NophYKaTa;

2.11. HrenTmdHnHpaHe HAa PHUCKOBETE, CLOTBETCTBALUM Ha ACHIOCTHTE, NpEIMET Ha
nopbukara. BE3MoXKHH acnexTH Ha npossicHMe B 06J1acTy Ha BAUAHME Ha ONHCAHHTE PHCKOBE,
cTeneH Ha BB3AeiicCTBHETO HM BBpPXY M3NBJHEHHETO Ha BCAKA OT JEHHOCTHTE MO NOpBIKATA H

NpeANOKeHHE 3 MEPKH 3& YIIPABICHHETO HM.

5. 3AIIINTA HA THOOPMATIUATA

Bcska oT cTpaHHTe ce 3anb/KaBa JA MasH B [OBEPUTENHOCT M Ja HE pasKpHBa MIH
pasnpocTpadssa HHQOpMANMA 3a JpyraTa cTpaHa, CTaHala H H3BECTHZ OPH WIH N0 NOBOA
H3'BIHEHUEeTO HA PAMKOBOTO CIIOpasyMEHHe M CKIIIOYCHHTC Bh3 OCHOBA HA HEro NOTOBOPH
(.Kondurpenunansa wadopMalaa™) BKIIOUNTENHO H CJed MPEKPATABAHETO HA CBHIOHUTE,
HEeOoTPaHu9eH0 BEB BPEMETO,

JeTaiinno onucaHue Ha obxpara Ha KOHGHAeHIHANHATA HHGOPMAUKA ce CHABPMKA B IIPOEKTA
Ha JOTrOBOP.

VYacTHUKET, ONpeleleH 3a H3IBIHUTEN (UpeAcTaBidBalliiTe I'0 JIHLA), KAKTO W JIMIATa,
aHraXypaHy ¢ H3NbIHEHNeTo Ha NophYKaTa (EKHIVBT Ha YIaCTHHKA, ONpe/ie/eH 38 H3NBJIHHTE),
LpEACTaBAT AeKilapalid 3a KORQUACHIHMANHOCT Ha MHQOpMalksiTa ~ TPHIoKEHRE KEM NPOEKTa

Ha paMKOBOTO CIOpa3yMeHHe.
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e roctfoe a/l( OFHET 0l Jrer

A0
+BOPHKA“ Al
rp. Coduin 1612,

paiion ,,Kpacho ceno®
oya. ,,Lap Bopire ITT* Ne 41

e-mail: office/mborica.bg

HCKAHE 3A 1OITbJBAHE HA O®EPTA

Orinocno: I'Ipocn"rnpaue. pmpaBOTnane il BHCIpPABAHC Ha I’IO,IIOGPCIIIISL H3MCHCIINA i
ponkascHUA Ha nporpameil npoaykT .CO®HU-BHE" » buarapekara napoja

BGanka.

YBANKAEMH JAMH U TOCIIOJA,

Ha ocuosanue ua. 82. an. 2 ot 3axoua 3a obwectsenute mopwsukn (30M1). BLe BpHIKA C
uj. 4, an. | or Pamkoso cnopazymernie Noe BHB-86518/1.10.2020 r. ¢ npeamet: ..Abonamenho
ofcny:pane H (PYHKIHOHANIHO pa3Buiine Ha iporpameH npoaykT ..COOH-BHBE™ 8 buirapckara
HapoaHa GaHKa™ (HapiiaHo HO-HA1athk PaMKOBOTO CHOPasyMEHHE™). HHIpAILAM HACTORULOTO

Hckane 1a znonbasane Ha 0(l)epla 3a CKIOUBAHC 11a J0ropep 8H3 OCHOBa Ha FOpPCHoCOMCHOTO

PAMKOBO CIOPA3YMEHHE TpH CNEeAHNHTE YCIOBHA H H3HCKBAHHWA.




I. Tlpegmer Ha o0mecTBEHATA NOPbLUKA:

HacTosuIOTO MCKaHe 3a JOMbIBaHE Ha ofepTa e 3a BBIAraHe Ha CIEJHHTE ACHHOCTH B
paMKuTe Ha PAMKOBOTO CIIOpasyMEHHC: MPOEKTHpaHe, paspaboTka H BilepABaHe Ha HIMCHEHHSA U
JOmbHeHus (,,aKTyan3auuu™) KbM nporpamer npoaykr ,,CO®H-BHE" B buirapckara Hapoxta
BanKa, KaKTo H Ge3MnaTHa rapaHLiMOHHA NOAAPHKA 3a CPOK OT 1 (e/Ha) TONHHE 32 BCHHKYA NPHETH
axTyanH3alEn Ha nEGopmalnonHaTa cucteMa. CpoKET Ha rapaHUHOHHA IOAAPDIKKE HA NPHETATA
aKTyanM3alus 3anoysa A3 Teue OT JATATA HAa [PUEMAHETO H, YAOCTOBEpeHa C DOANUCBAHE HA
JByCTpaHeH NpenaBaTeIHO-IPHeMaTelleH NPOTOKO.

Crien M3THUAHE HA CHOTBETHHA CPOX HA rapaHUMOHHATa MOAAPBKKa 06Ciy:XBaHETO Ha
CHOTBETHMTE AKTYanH3alMM cTapa uact oT aGOHAMEHTHOTO oOCyXKBaHe Ha CHCTeMaTa 1o Y. 1,

ai. 1, T. 1 or PaMKOBOTO criopazyMeHHe.

I1. Cpox 3a n3nbJiHeHHe HAa JOFOBOPA 32 NPOEKTHPANHE, pa3paboTka i BHeAPABAKC Ha
H3IMEHEHHS 1 A0NbIHEHHA (AKTYAJH3aIHN HA CHCTEMATA)

1. CpoKbT 3a M3NMBJIHEHHE Ha YCIYTHTE MO AKTYATH3AUUY Ha cucTemara e 2 ((Ba) Mecela,
CUMTAHO OT I@TATA HA MOANHCBAHETO HA IOTOBOp OT ABeTe cTpaHy. JlaTata Ha MOANHCBAHE € Aarara,
flocoueHa B AENOBOAHMS HOMED Ha BL3NIONHTENS, 10CTaBeH Ha CTp. 1 oT norosopa.

2.B cpoka Ha AeifcTBHE Ha AOTOBOpA IO T. 1, aKTyanu3alHMHUTE Ha CHCTEMATa LIE CE

OCBILECTRARAT 32 He noBevye ot 8§96 yoBekoYaca.

1II. Mscro Ha M3ITBJIHERNE HA 001ECTBEHATA NOPhYKa:
Veiyrute, CBBp3aHM €  OCBHIIECTBABAHE HA  (JYHKUMOHANHOTO pasBHTHE Ha
pHpOpPMALMOHHATA CHCTEMA LIE CE M3BBPIIBAT B Crpaiara Ha BEL3NOKHTENS, HAXOAALIA CE B

rp. Codus, nn. ,,Kuaz Anexcanabp [“ Ne 1,

IV. M3nckBaHug 00 M3Nb/IHEHHETO Ha 001IECTBEHATA HOPBUKA:
VYuyacTHHKET, H30paH 3a U3MBIHKHTEN, Ce[Ba Ja H3ITBIHABA NOPBLYKATA B CHOTBETCTBHE C
HACTOSALIOTO MCKaHE 3a JONLABaHe Ha odepTa M B ChOTBETCTBHE C H3HCKBAIIHATA, [IOCOYEHH B!
1., Texunuecka cnenHdurauus 3a aGoHamenTHo obcmyxBane n QYHKIHOHAIHO Pa3BUTHE
na nporpamen npoaykr ,,CO®H-BHE B Bunrapckara Hapojna Gauka“ — INpunoxenue Ne 1;
2., Texuuuecka crnenuduxauus 3a (YHKIHOHAIIHO pa3sBUTHE Ha MpPOrpaMeH NPOAYKT

,,CODH —~ BHE* B Brirapcxarta napoata 6axka“ — [Ipunomenne Ne 2;



3. TexunueckoTo MPEATONEINEe HA HINBJIHATCIN, 3acaHO © NPHAOHCHIIATA KBM HEro.
HCPAZACIHa YacT o1 Panxosoro CnopasyMenne. JoMmpJIHCHO ChC ChOTBCTHHTC MPCAAMCKECHIN B
JABHCHMOCT OT H3UCKBAHNIATA Ha BLITOWHTENs:

4. uCHOBO HPEANTOAEHHE HA HITLITHUTCIIS. HEPAYGIIHA HacT OT PamkonoTo crnopasymelie,

JIOIFLAHENO ChL ChOTBCTHIITC HPCIUTOMNEHHA B 3aBHCHMOCT OT H3NCKBAHHATY Ha BhIJIQHHTCIIA,

V. JIpyrir n3uexBsainus, CBLPIARM ¢ 06UICCTBCHATA NOPBIKA:

1. Tlpornoiua croitnoct na obmecrsenara nopsuKa:

L.1. Tpornosua cToiinocT 3a yeayrime no mpoekTHpatic. paipaGoTka W BHCApABRANC Ha
aktyanuiauinre ¢ 44 800 (deripaacceT i YeTHPI XIS I oceMcTOTIH) aeBa 63 JUIC.

1.2. Crrnacho un. 4. an. 2. b Bpb3ka ¢ wi. 6. an. | or Pavxoro CROpaIyMCHHe
I3MBAHHTCAAT Ce 3adbIKABA B OepTarTa CH JIa NPELTara YacoRa CTARKA — CLELATA 1UIH T0-HICKA
OT Ta3i. APEJUTOAKCHA B LICHOBOTO MY NpeiokCHILe,

2. Tapamuns 3a m3nwancuie:

2.1. TapaHunaTa 3a M3UbIHCHHE Hit JIOIOBOPY C€ NPEACTABS OT YUacTIHKA. ONpeicnen 3a
HINBIHHTCN HA NOpLUKATA. NPH NOANNHCBAHE Wa AOroBopa B pasmep Ha 3% (TpH na cTo) oT
CTORHOCTTA MO 4. 5. an. 4 OT NPOEKTa Ha JOIOBOP. HEPAACAHA UACT OT JOKYMEHTAINATA 34
obiuecTreHaTa NOPLUKA 1a CKINOUBAHE Ha PaMKOBOTO cnopasymeHue.

2.2. YcrioBHATA 3a OCBOBOWAABAHE H 3aabpiKaHe HA IApANUa 3a W3NLANCIHC €
OMPEIENCHN B HPOEKTa Ha JIOFOBOP. HCPA3ACAHA HacT OT JOKYMEHTAUMATA 3a obulecTenarta
AopbUKa 3a cktoysate Ha PaMKOBOTO cnopasymMenie .

2.3. TapanunaTa 3a H3IMLAHENNE Ce (lpeactass noa Gopmata Ha GanKOBA rapamuis - b
OpRrHIAN. NapuyHa cyMa (MIaTeXHo Hapexlane B KOINIC) HAH 3acTpaxoBKa kosTo obeineuana
H3MBLIHCHHCTO YPe3 NOKPHTHE HA OTrOBOPHOCTTA HA H3NLIMIHTEAN

2.4. YuacTuukbT onpcAened 3a HINBARNTEA 3Gupa cam QopMata na rapaniisTa 3a
113MBLIAHENHC.

2.5. AKo rapauuHsaTa 3a H3ABAHCHHE HA NOrOBOPA CE NPCACTAR 101 OPMATa Ha HapHHHa
CyMa. T4 ce npesedcaa no daHkona cMeTka Ha BHE - IBAN: BG40 BNBG 9661 1000 0661 23, BIC:
BNBGBGSD (3a rapauuns 8 icBa) wid Direct to BNBGBGSF via TARGETZ2. IBAN:
BG83BNBG96611100066141 (3a rapannus B enpo). karo GAHKOBHIC TAKCH MO HPCBOEL Ca 3
CMETKa Ha HapeaHTens.

2.6. B cayuaii ue rapanumsTa 32 i3nnanenie na jlorosopa e noa (ropmata na Gaitkona

apaluMa. chilata Tps0Ba OTroBaps Ha  KIAY3HTC HA  IOTOBOpA.  Hepamiciiia  yact o1

OKYMCHTAUHATA 3a obulecrscHaTa MOPLUKE 30 CK.II0MBAHC Hj PymosoTo CHOPa3IyYMCHHE

ol




2.7. B cayuaii ue rapaHIMATa 33 H3MBIHCHAC HA JIOTOBOpA € noj ¢opmaTa Ha 3acTpaxoBka
chluaTa Tpa6Ba OTTOBapA HA Kiay3uTe Ha JOroBopa, Hepasfe/Ha HacT OT JIOKYMEHTALMATA 38
oblIecTBeHaTa IOphYka 3a ClIo4BaHe Ha PAMKOBOTO criopazyMeHHe.

2.8. IMpu npeacTasAle 1a rapaHHATa B Hest W3PHUHO CE NIOCOUBA NPE/METET Ha 0ToBopa,
38 M3MBITHCHHETO HA KOHTO ce NpejcTaBs rapaHiusra.

2.9. PasxofiTe NO OTKPMBAHETO W MOANBPMKAHETO HA rapaHIHATa 3a M3NBJIHCHUE Ca 3a
cMeTka Ha uanpinutens. [locnenuuat cneapa Aa npedBHAN K 320JIATH CBOUTE TAKCH MO OTKPHBAHE
1 0GC/IY)KBAHE HA TApaHIMATA TaKa, Ue Pa3MEPDHT Ha NOMY4EeHATa OT BR3NOKATE/A rapanius 12 He
Gble 10-MansK OT Olpele/ieHns B HACTOSIIETO HCKAaHE 32 AOMBJIBAHE HA otepra.

3. YcaoBua U HauMHH HA NIaUiaHe:

YcnoBusiTa B HAYKMHLT Ha IUlaiaHc ca mogpobHO OMMcaHd B MPOEKTa Ha J0roBOp,
HepasJeHa 4acT OT AOKYMEHTaluATa 3a oflecTseHaTa NOPEUKA 32 CKIIOUBAHE HA PamxoBoTO

cnopasyMcHHE,

V1. Odepra. YKazaHus KbM H3TOTBAHETO H NMOJ4BAHETO H:

1. O6Gmu H3HCKBAHMA KBM MPEACTABAHETO HA odepTaTa:

VYyacTHHKET CNefBa A2 H3rOTBH cBofATa otepra Ha OBIArapcKH €3UK, B CHOTBCICTBHE C
H3MCKBAHMATA HA 3aKoHa 3a obLIECTBEHHTE Nophuky, [IpaBHIIHKKA 3a NpUnarase Ha 3akoHa 3a
061IIeCTBEHHTE IOPLUKH K XKaTO Cce NMPHABP:KA TOYHO KbM 00ABEHHTE OT BE3NOMHUTENA YCIAOBUA.

[Ipu nopasane Ha odepTa YUACTHHKBT MPHEMAa BCUYKM H3HCKBAHHA M YCNOBHA TIO
o6iecTBeHaTa HophuKa, 0OEKTHBHPAHY B PELIEHHETO 3a OTKPHBAHE HA IIPONERYpaTa A HACTORIIETO
HCKaHe 3a JonBABaHe Ha odepra.

YuacTHUKDBT B IPOLEAYPATa MOXeE Ja IPOMCHH, JOMBJIHY UM Jia OTTernH odeprara ci Ko
HITHYAHE HA CPOKa 3a nojasaHe Ha odepTara, IOCOHEH B T. 4 OT HACTOAIIETO HCKAHE 38 IONBABAHE
#a otepra. B ciyuail ye cc roAaje AOMBIHEEHE HIH IPOMAHA HA ofepTaTa, T4 TpabBa 1A OTrOBaps
Ha H3MCKBAHMATA W YCIOBHATA 3& MpEACTABJHC HAa MhbPBOHAYANHATA OdepTa, Karo BLpXY ILUTHKa
Gpae oThend3ado cICAHOTO: ,,JlonpnxHenye/npoMaHa KsM BX. Ne...”,

VYyacTHHKBLT B HPOLEAYPATA HMA MPABO Ja IpeCcTaBH caMo enpa odepra.

Odeprara cnepa Ja BKIKOYBA TBJIHHA 00eM Ha MOpBYKATA. YHACTHMKBT HsiMA NIPABO Ja
TpeicTaBs BApHaHTH Ha odeprara. IIpH HanHUMETO Ha BapHAHTH Ha odeprara, ChIIATA He Ce
pasriexia H y4acTHHKST C& OTCTPRHABA.

2. ITonasane Ha odepraTa Ha yHacTHHKA:

JloxyMeHTHTe, CBBpP3aHH C YYACTHCTO B MPOLEAYPATA, C& MPEACTABAT OT YUaCTHHKA NIIH OT

YIBIHOMOLUEH OT HETO NMPEeACTABHTEN, NHYHO Ha rume Ne 43 B [Tapuynus canon va BHbB unu ypes



MoteHcka R Apyra KypHeEpCka yenyra ¢ npefiopruaia nparka ¢ ofparia pasiicka. Ha apeca Ha
BLITOKNTENS. KakTo encipa: rp. Codus. nn. Kusa Anckcangmp I* No 1. Buarapeka uaposita
fanka. JlokymenTHTC ce TpCACTAaBAT B 3amcyalana HEUPOIPAUNA OHAKOBKA. BBPXY KOSTO CC
nocoysar:

- HAHMECHOBAHHETO Ha YYaCTHHKA,

- 7IPeC 3a KOPECMOHICHUHA. Teedon 1 10 BBIMOKHOCT haic 1 eNekTponicn agpec:

- HaHMEHOBAITHETO Ifa obmIecTBCHATA NOPHYKA. 32 KOATO ¢€ MOAABAT JOKYMEHTITC,

AKO YMaCTHIKLT WINpawa opeprata upet HPenophuyano NHEMo ¢ oBpaTHa pa3iHeka.
PAIXOINTC ca 32 CMCTKA HA yqacTHuKA. B ro3n cnyuyil. 1ofi coeasa Ju winpar npejuiosenneTo
Taxa. 4e 1a 0Ge3NEUH HCrOROTO MPHCTHIAIE 112 TOCOYEHHSA OT BLUTOIKHTENA AIPCC NPEll HITHHAIE
Hid CPOKa 3a MoJasaue 11a ofepTHTE,

Chaspikaniero Ha OMaKoBKATA CEABA Ia OTrOBAPS HA HIWCKBAHWATA 1A RLIIOWKHTCNA,
nocouctin 8 1. 3. .Cpabpikanie Ha onakoBKaTa™.

Buajiowitenat sonn peructup na nonyysennte odiepri. Mpw nosyuasane Ha oepra o1
CTpaHa Ha BLanouniTens. Bppxy OMakoBKata ce oTOCHA3IBAT NOPCAHNAT HOMEP. JATATA H HACHT Ha
NoNy4aBaHeTO. 33 KOCTO Ha IIPHHOCHTENS CC H3AABA JOKYMCHT,

OdpepruTe ce noxasar B cpoka. NOCOHEH B T, 4 OT HACTONIUETO HCKANC 3a AOMLARAIC HA
ofpepta. He ce npuemar ofiepti. xonto ca MPEACTABCHII CAET N3THYAHE Ha Kpaitiis cpok 3
MoAYHABANe WM ca B HCIANCYATAHA OMAKOBKA HAN B ONAKOBKA C Hapymiena uanoct. Tesn
0BCTOATEICTRA Ce OTPAINBAT BLE BXOJIAILNS PEIHCTLP

3. Chawbpxanie ia ONAKOBKATA:

B npeactasenara oT yuacTingka Herpo3pauia onakoBKa c/icABa A4 ce ChAbPKAT:

3.1. Onuc 1a MpeIcTaRCHMTE TOKYMCHTI — CBODOAEH TEKCT:

3.2. eECJ1OIT*;

3.3. JlokymeuT 3a ynwuiuMoMOIUABANC. KOFATO JIMICTO, KOCTO Nojana odeprata. ne ¢
JAKOHHHAT [IPEACTABHTEN HA YUACTHHKAL

3.4. TexHHUECKO npefnoxcHUC (1o odpasely);

3.5. Lenonro npeuiowenne (no ofpael)

Hokymenture B ofeprara ce NOMIMNCBAT Hd BCEKH JIHCT 07 JIHIATA ¢ NPeACTaBNTe/ M 1
yapasuTeann pynrumn, nocouenu B THProBekia pericTsp NI YIBAROMONIICHN 32 TOBA LA
B To3u cayuait cc 13MCKBA 1a ¢e NPCACTABH CHOTBETHOTO MBIHOMOIIHO.

Koraro 3 oficptara #e ca npijiokein OpHIHHAMHH JOKYMEHTH C€ MPEACTaBAT KOMHA Ol

OKYMCHTH. KaTo CBUIHTC Ciie/iBa la Obaal FABCPCHH LBAPHO C OpHI HHANA™. 1TOAINC 1 Aevat 1

YACTHHEKA. mﬁpaﬂ 3 ITBJAHKTEN [0 PAMKOBOTO CHOPAIVMCHIIC.

N




*3abenencka: He e neobxoduno nodasane na eEEJJOII 6 cayuati ye ne e Hacmwnuna
npomsia ¢ obcmoamencmaama, ROCOYEN 8 Heeo.

Coanacio § 29, m. 5, 6. ,,a* om T13P na 3011, ave gpo3xa c 4. 67 an 4 om 30I & cuna
om 1 anpun 2018 2. @ cayuaii we e Heobxooumo npedcmassre na nos eEEJIOIl cviyusm ce
npedcMmacs 3a0bANCUMENHO 6 eleKMPOHEN GUO, nOONUCan ¢ Keanuguyupan enexmporen NooNuc.

4. Kpaen cpok Ha nofaBaHe na odepTara:

KpajizusT cpok 3a noaaBane Ha ogepraTa € §102023 r., 15:45 4.

VII. Pasraexaane u olicHKa wa odeprara. Kpurepuii 3a pbanarane na nopsuxara. Habop
HA HIMLJAHNWTEN 0 AOTOBOD Bb3 0CHOBA 118 PAMKOBO CHIOpa3yMenHe:

1. Jara u MacTO HA oTBapaHe Ha odepraTa:

Odeprata we 6Lae oTBOPeHa HA M».l.Q-...ZOZS r. ot 10:00 yaca B crpagara na BHB,
Haxosima ce B rp. Codusn, na. ,Knas Anexcananp I” Ne 1.

TIpu mpomaAHa Ha AATATa, Yaca WJIH MACTOTO 32 OTBapaHe Ha opeprata y4acTHHKBT ce
yBenoMaABa upe3 crobieHue, MyGANKYBaHO B eNEKTPOHHATA NpENFKCKa Ha o6LIecTBEHATA NOPBHYKa
B npoduna Ha KyryRaua, Hait-Manko 48 yaca npeaun onpejiesIeBHs HOB Yac.

2. Pasraexnane Ha odeprTaTa:

2.1. Ha ocuopanue un. 82, an. 4, T. 4 or 30I1 BBE3INOKUTENAT Ha3HAYaBa KOMMCHA 3a
PasrekaaHeTo H KJNAacHpaHeTo Ha odieprara CHITACHO TI0COYEHHA B HCKAaHETO KpHTepHil 3a
BE3JIaraHe.

2.2. Komucusra pasrnexaa odepTaTa KaTo npeLieHsaBa CbOTBETCTBUETC H C H3HCKBAHUMATA
HA BB3JIOKHUTENA, ONHCAHH B HekaHeTo. OleHkaTa H KIaCHpaHeTo ce AOKYMEHTHPAT B NPOTOKOII,
KOMTO Ce NOANHCBA OT BCHYKH 4ieHOBe Ha KomuchaTa. KoMucuara npuxmousa pafota ¢
H3rOTBRHETO Ha Jokaan no 4i. 60 ot [TI130I1.

2.3. 3a ouedsBaHe ce npuema camo odepra, KOATO OTroBapd Ha W3IHCKBAHMATa HA
BB3MN0KUTENA, T0COUeHa B HacTOANOTO uckaHe. Odepra, KOATO HE OTroBapa Ha H3HCKBAHMATA HA
BL3/I0JKUTENS HE Ce Pa3riIenaa.

2.4. Bp3anoxurenar onpenens ¢ pellleHHe H3MBAHKUTEN H CKII0YBA JIOT0BOP 3a 06mecTreHa
nopbyKa ¢ HEFO HIH NPEyCTAHORABA NpoleaypaTa no 4. 82, an. 2 ot 3011

3. BL3N0XKHTEAAT CINOYBA SOTOBOP C ONpPEAEiCHHA H3MBLIHUTEN, PH YCAOBHE, Y€ Npeau
HETOBOTO MIOANHCBAHE ONpeAeNeHHAT H3NBLIHHTEN U3MBIHH 3aXbIDKEHHATa ¢ 10 Wi, 112, an. 1 ot

30IL

4. Kpurepnii 3a Bb3narane Ha nopbL4KaTa: , Haii-HHCKa HeHa".



VIEII. HocTiun a0 qoryMenTaunsiya mo nopbuxara. Odven Ha nudopyanag. Jhiuna 3a
KOHTAKT:
1. MocTsn 10 I0KRYMCHTAIGIATA 1O HOPBYKATA:
YUacTHHKBT MOME Aa H3Terin 6eInaario AOKYMEHTALNATA MO NAcTOANATA OBHICCTRCH
MOPLUKA. BIGUHOUHTENHO 06pa3stiTe. KOHTO € HCOGXOMIMO A NOMBANN N TPEACTABY B ofpepiara cn,

OT HHTCPHCT CTPaMIATA Ha BhajioknTeNa: hitp://www.bnb.bg, pazaes .Ilpodmn na kynyraua

o0WecT e NOPBLUKIL™:

https:/ /www.bnb.bg/AboutUs/AUPublicProcurements'f AUPPList/PP_01224-2020-0038 BG

2. Obnren na undopmannn:

2.1. YHacTHHKBT HMa MpaBo Jla NoNyyH pasacleHus 1o NpoLeaypara.

3amiTeannATa ce agpecupar Ao r-xa Cuexkania Jlesnona - MCnanen cekpetap Ha bIIb. kato
ce m3npawar Ha  chake:  02/950 8452, no  cacktponna  nowa  wba  anpec
publicprocurement@bnbank.org wmm na agpec: rp. Coduis 1000, na. JKus3 Anekcan, wp 7 Ne 1.

2.2. Benukn AefiCTBHA HA RBINOKITCIS KhM YUacTHHKA ca B HCMCHA (opMa. Pewennsia
Ha BBIAOKHTCISA. 32 KOHTO TOii € JLTHACH A2 YBCOMI YHACTHIKA. ¢ HITPaIIaT Ha aJ1pec. Hocotc
OT YHACTHIHKA: H2 CACKTPOHHA [1011A. KaTo cLODIICHHETO. ¢ KOETO Ce W3INPallaT. c¢ HoMNHCRa ¢
C/NCKTPOHEH MOMMHC. YPC3 TMOHIEHCKA HiM Jpyra KYPHCPCKa YCliyra C MpenophuaHa HpaTka ¢
o0paTHa paizfmucka WM o axc uaH upe3 koMOHMHaLMS OT Temn cpeiacTBa no niGop I
BLINOKHTENA.

Korato peuwichnero He € MONMYYEHO OT YYacTilHKa 110 HAKOH oT 30poeHnte aaumi,
BBIIOKHTEAAT NyOAHKYRa chobluchiie 10 yyacTHika 8 npodniia 11a Kynyeaua. Pemennero ce
CMATd 3d BPBUCHO OT AaTata Ha 1ry0nnkysane Ha cho0ieniero.

3. Jluna 3a koHTAKT:

[Tpy HeoBxoaumoeT o1 AonLIHHTENHA HHOOPMaLH. CBhP3ana ¢ NpeaMeTa Ha NophyuKarta

HTH NPOUCAYRATA MOKCTE 1A IMOJYUHTC. KaKTO chiellpa.

IX. Opyru yesosns:
[o pLnpocH. cybp3aK ¢ APOBEKAAHETO Ha 1TPOICAYPATA H NOATOTORKATA Ha oepTaTa Hi

VHACTHHKA. KONTQO He ¢ pasijicliany B BacTodero HMckaHe 1a nonslBane Ha m])ep‘m. ce npuaarat




pasnopentuTe Ha 3akoia 14 oOLECTBeHITE NOPLIKH I TIpaBiiiHiIka 33 Mpilarite Ha 3akoHa 3a

QOIeCcTBeHnTe NOPLHKA.

MPHAOXKEHUL:

1. . Texumuecka cieipuprramiig % aGoHaMeTHO 05CAYKBARE 1 (PYHKUNOHAIHO PA3BHTHC
ta nporpasien ipoayxy .CO®H-bHb™ B buirapexara napoana Ganka” — Flpunoxenne Ne 1 kbu
nacrosulero Mekatie 3a ponbusaie 11a ofepra;

2. Texnuuecka cueunpurauns 3a GYNKUHOHUIHO PasBHTHE HA MPOrpaMeH MpoavKT
.CO®H - BHB" B Brirapekara napoana Ganka™ — [Tpunoxenne Mo 2 kny Hacrosneto HMekaite 3a
JoirbiBaile Ha odepra:

3. TexHHUCCKO IPCAIOKEH e HA H3MLMINTEN (0dpaiey);

4, enoRro npelviokeHne Ha wtrsannvens (oopaiey),

5. llpockT Ha AoroBop 3a Blifarate a o01ecTBena nopLUKa a iipoeKTHpane, pazpaboTka
il BHEJPABAIIE 112 HIMCHEHNS 1 JonbIHenH (Lakryanniaunn™) Kum Tlporpamen Fipoaykr ..CODI-

BHE" B Brarapekara napoauna banka.
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[Mpunoxxenne Ne 2

BEbATAPCKA
HAPOAHA BAHKA

TEXHUYECKA CIIEIIU®UKAIIUA

3A @PYHKIIMOHAJHO PA3BUTUE
HA IPOTPAMEH ITIPOAYKT ,,CO®HU-BHEB” B
BBJITI'APCKATA HAPOJHA BAHKA

3anuvdeHaTa
nHopmaLma B
AOKYMeHTa € Ha
ocHoBawue un. 37
ot 30(1 BbE BP. C
un. 4, an. 1 ot 061y
pernameHT 3a
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1. CIINChbK HA M3IMOJ3BAHMUTE TEPMVHM, JAECUHHIAN H
CbKPALIEHMA

CoKpanbieHHe Onucaune
BHB Brirapcka HapoaHa GanKa
OBUC / SAP OcHoBHa 6aHKOBa HHOPMALMOHHA CHCTEMA
TPEMA / TREMA CucreMa 3a yNpaBJleHHE Ha BallyTHUTE PE3EPBH
CHLIK/GSSS Cuctema 3a ceTbnMent Ha UK
SysHR Cucrema 3a YUP u 3annara
EnexTpoxHa cucteMa 3a ndopmarosHo oGcnyKBaHe Ha
UOBDP e bop Y
6romkeTa ¥ (PUCKATHHA PE3EPB
RINGS Cuctema 3a GpyTeH CETRIIMEHT B PEATHO BpeMe
TpaHcesponeiickaTa aBTOMaTH3MpaHa CHcTeMa 3a GpyTeH
TARGET 2
CeTBJIMEHT B pEATHO BPEME B €BpO.
Wurerpupana cucrema 3a ob6CiyxBaHe Ha ONCPAUUTE Ype3
FastWork
SWIFT BNBGBGSF
Cucremara 3a ynpasieHue i KOHTpPOJ Ha HAIMYHHTE NapH B
CMS / Kacosa cucrema
BHB
IPS Cucrema 3a Hezabasuu nnawasnd BUCEPA 6+
SAA SWITF Alliance Access

2. BBBEJEHHE
2.1. IPEAMET HA OBHIECTBEHATA IIOPHYKA
ITpeameT Ha Bh3/IaraHe Ha CJIEAHUTE ACHHOCTH:
2.1.1. OYHKUHOHAIHO PA3BHTHC

HPOEKTPIpaHCTO, paapaﬁo*rxa'ra U BHEAPABAHETO HA U3MEHCHHUA H NONBJIHEHNA (Hapuqam: Mno-

HATaTbK ANTEPHAaTHBHO ,,aKTyainKk3allid Ha cHcTeMata” Wik ,,QyHKUMOHATIHO pa3BUTHE™) KBM

—ga



cHCTemara, ca noApoBHO ONHCAaHH B T. 3.1., CHITIACHO H3HCKBAKRMATA HA BB3NOKATENS, IOCOYEHH B
HaCTOfINATA TEXHHYECKa cnelndiuKanus.

HManhnnennero Ha AefiHOCTHTE Ce OCBHHIECTBsBA Ype3 CKIIOYBAHE HAa JOTOBOP 1o PaMKOBO
cnopasymenne Ne BHB-86518/1.10.2020 r., B»3 ocHOBa Ha OTHIPaBEHO NMCMEHO HCKAHE OT
BB3NOXKHTENA 32 AOMBJBAHE Ha odepra cvrnacHo wi. 82, an. 2 u cn. or 30I1 u 3amauusTa no

HacToAlATa TEXHHYECKA cneund)ukauml.

2.1.2. TapannHoHHA MOAAPLKKA

I'aparunonHaTa NOAAPHKKA HA BCHYKH aKTYalH3alMH HA CHCTEMATA, peanu3aMpanu moT. 3.1.,
CC OCBIIECTBABA INpPH YCHOBHATA H CPOKOBETE, IIOCOYEHH B HACTOfIIATA TEXHUYECKA
cneun¢mKanma, paMKOBOTO CIIOpPa3yMEHHE M NPOEKTa Ha JHOTOBOP 34 (YHKUMOHANHO pa3zBUTHE
(ITpoekt Ne 1), xakto M cvobpasHo TexHuueckoTo NpeANoXkeHHe Ha ywactHuka, u3bpaH 3a
H3NBIHUTEN HA Nopbukara. Chael M3THYaHe HA CHOTBETHHA CPOK Ha rapaHIMOHHATa MOAPBKKA
0DC/Ty®BaHeTO Ha CHOTBETHUTE AKTYANH3ALWH CTABA 4ACT OT abOHAMEHTHOTO obcnyxBane Ha

cucteMmara ro 4n. 1, an. 1, 1. 1 or PaMkoBoTO cniopasymenue.,

2.2. HOPMATHUBHA PAMKA

2.2.]. HopmarupHa ypen6a, 0THocHMA KBM AeiiHocTTa Ha chcTeMara

222, HaumoHannma HOPMATHBHA ypeada B 00JaCTTa HA eAeKTPOHHOTO YIIPABIEHHE
3aKOH 3a €fEKTPOHHOTO YIIPaBlIeHHE;
3aK0H 3a eNeKTPOHHHUA NOKYMEHT H eIeKTPOHHUTE YAOCTOBEPUTENHH YCIYTH;
3aKOH 3a eJIEKTPOHHATA HACHTH(HKALIMS,
3aKOH 3a 3alKTA Ha JIMYHHTE JaHHH,
3aKoH 3a 3amMuTa Ha XAacuUIUpaHaTa MHOPMALIHS;
3aKOH 3a AIMHHHCTPALHATA;
3ax0H 3a JOCTBI A0 00LIeCTBEHA HH(OpMALIHA,

ITon3axkoHOBUTE HOPMATHBHM aKTORE (IPABHIIHULM U Hapen6u) KuM roperocoYenHTe 3aKOHH.

l'lpa H3NBJHEHHETO Ha obmiecTBeHaTa AOpBYKa CneaBa Jda 6naar C'BOGPE!SHBBHH BCHYKH
OTHOCHMH H3HWCKBAaHHA, NPOH3THYAUIM OT AelfcTBammTe HOpMAaTHBHH aKTOBE, KOHTO MOCTABAT

TEXHUUECKH, TEXHONOTHYHH H/HIIH APYTH H3HCKBAHUA KBM IleﬁHOCTHTC, npeaMeT Ha Nopbs4KaTa,

HE3aBHCHMO JallH ca W3pHYHO IIOCOYCHH.
HanenuutensatT cneapa Ja BleMe nos BHHMAaHHE H HOPMATHBHHTC AaKTOBE, KOHUTO

MEXAYBPEMEHHO MOraT Aa BMA3aT B CHJIa M AMAaT OTHOLUEHNEe KbM N3ITBITHEHHETO H PhUKaTa.




[lps ycTaHOBABaHE Ha MpPOTHBOPEYHE MEXAY HACTOALIATA cnenuduKanua H JeHCTBALL

HOPMAaTHBEH aKT, IPHOPHTET KHMA CHOTBETHHUAT AKT.

2.3. OIMMMCAHHUE HA CHCTEMATA, IIPEIMET HA OBLIECTBEHATA
MNOPBHUYKA. TEXHIYECKH XAPAKTEPHCTHKH

2.3.1. OcHOBHH XapaKTepPHCTHKHU
dyHKLKMOHaNeH 06XBaT Ha nporpameH npoayxt ,,COPHU-BHB"

» Mogayn ,,AEAMUHHCTpPATOp®
v Hactpoiika Ha napameTpH K aliTOPUTMH
IMoaabpikaHe HA HOMEHKIATYPH
PerucTbp Ha CHHTETHYHH CMETKH (B MPOrpaMeH MPOAYKT »COPH-BHBE*)
BastytHa Tabnuna

Paboten xaneunap

N N NN

Vrpapienne Ha OIallKaTa OT He 0CYETOBOACHH JOKYMEHTH

v JledhMHupaHe K U3MTBJIHEHHE HA TEXHONOTMYHY MPOUEAYPH (TaKeTHH o6paboTrku)
» Mounyn ,,CueToBOACTBO"

v Q6paGoTka Ha IOKyMEHTH (BLBEKAHE, KOHTPOII, pelaKTHpaHe U OCHETOBO/IBAHE)

v OBcayxsaHe Ha AOKYMEHTH OT oratikata (Habmozjetue, 0CYETOBOAABANE,
CTOpHHpaHe, Neyar)

v PafoTa c aHANHTHYHHU cMeTKH (OTKpHBaHe, 06cTyKBaHe, 3aKpUBAaHE, PErMCTHP Ha
GoKHpaHy CyMH U Ap.)

v OfcayxBaHe Ha ,,BBTPCUIHA AENO3MTH HA GI0/UKETHU NpeAIPHATHA (OTKPUBAHE,
3aKpHBaHe, OJIUXBABAHE)

v Knuenrcka kaproTexa
v OnepaTHBHa OTHETHOCT 3a:

»

4 HeyTrouneHu cyMu

%+ PerucTbp Ha cyMH 3a uHKacHpane ypes PHHI'C
% llenTpannsvipanu Ol0MKETHH CPEACTBA

v BroskeTHn dopMu

v Tlomomnu dyHKIUM (H34HC/IsABaHE Ha JIMXBA, nposepka Ha IBAN, nomyyapane Ha
BaJyTeH Kypc oT SAP, nonyuapane Ha HH(OpMaLUA 33 CIECUMEH OT SAP, peructsp Ha
neuaTHHTE COpPaBKYK B mporpamMHus tpogykT ,,CO®WN-BHEY, nocTen 10 A0KyMeHTaUHATE HA
CHCTEMATA)

v"  TleyaTHH U €KpaHHH CIIPABKH.
» Monyn ,Kacosu caenku®:
v HacTpoiika Ha Moayna

v Peructpupatie u 06paboTka Ha KacOBH CJIENIKH B JieBa

-6-



v TeHepupaHe M OCYETOROAABAHE HA MOKYMEHTH 10 KACOBK CLEIKHA
v" Cnpasgn
» Mopgyn ,,TakcH H KOMHCHOHHH":
v" JleuHupane Ha TAKCH M KOMHCHOHHH
v" T'eHepHpaHe Ha CYETOBOAHH OIEPALHH
» Mounyn ,,Bepudvkauus na 10KyMeHTH:
v" Hacrpoiixa Ha Mogyna
v Bepudukalms Ha AOKYMEHTH
» Moayn ,,Eaunnara cMeTka®™:

v Beaexknake, pedakTHpaHe, Bepu(pUKaLMA Ha 3a98KH 34 MIalaHe OT eAUHHATA
cMeTka Ha MD:

v VYnpasnenue Ha TUMHTHTE 3a pasxoau Ha [IPEK
v" PerucTsp Ha G10KETHHTE pasnopeAHTEH
v" Peructsp Ha [1bpBOCTENEHHH CHCTEMH 3a PasTOpeXAaHe ¢ GIOIKETHI cpeacTea
v" TleyaTHu W eXPAHHH CIIPABKH
» Mogayn ,,BanyTau caenku”:
v" Peructpauus u o6pafoTka Ha BXOAAIM BaNyTHH MHCTPYKLHHU

v Tlonnbpikane Ha PEFHCTBP, CHABPXKALL 10APOOHA MHGBOPMALIHA 33 JOFOBOPEHHTE
BanyTrH onepauuu /SP-T, F-RWARD/

v TlopabpiKaHe Ha n1apaMeTpPH H ANTOPHTMH

v"  ABTOMaTH4YHO FeHEpPHpaHe Ha CUETOBOAHH HanaHcoBy H 3aa6aaHCcOBH onepatriy no
CcIcjiKaTa Ha JaTaTa Ha CK/IIOYBAaHE H Ha JaTa Ha Bansopa

v" TleyaTHu H eKpPaHHH CTIPaBKH
» Moayn ,.Enexrponso Gankupane™:
v" Oropusauus Ha notpefutenu
v" TlonmspkaHe Ha MapaMeTpH ¥ HOMEHKIATYPH
v BobBexaase v oTOpU3alKa Ha JOKYMEHTH

v" Tlpenoctapaie Ha HHGOPMAIMS 38 CTATYCA M CYETOBOIHUTE 3AITHCBAHKA 110 CMETKM
(p®B opmar 3a neuat u dopmar 3a enekTpoHHa 06paboTka)

» Moayn ..Pekoncunauus™:
v TlopakpxaHe Ha NapaMeTPH ¥ HOMEHKAATYPH
v PexoHcunauus Ha canja, 060poTH 1 JABMKEHUS HA CMETKH
v"  Copasxu

» Mogyn 3a ged)rHHpaHe Ha MOTpeOGUTENHTE M TEXHHTE MpaBa 3a A0CTHN A0 PYHKUAH U
AaHHH

» Monyn 3a HabGmoneHHe (MOHHTOPHHT) HA IPOLECHTE B MPOrPaMeH NPoAYKT
»COOU-BHB*;

v" TloaaspixaHe Ha apaMeTPH ¥ HOMEHKNATYPH




v Habnrojienye ¥ B3MMaHe Ha pelleHHe Ha/3a Bb3HMKHANH ChOMTHA

v YBenoMsBaHE Ha OTOPU3HpaHH NOTpeGUTENY 3a Bb3HHKHANO chOUTHE (Mpe3 e-mail,
SMS)

» Mopyn 3a ynpagJieHue Ha JIMMATA Ha Pa3NOpEeaUTeNH ¢ GI0/UKETHM KPERUTH NIPH
MuHMCTEPCTROTO Ha GHHAHCHTE.

» Tlopanpsxane Ha Mozyn ,,Payment Gate Manager®, usnonssai ce 3a o6MeH Ha
undopmaims mexxay BHB u cucremute Ha ,Bopuka-Bankcepsuz® AL;

1. UucTananus Ha cHcTEMAaTa.
2. lNpunarase Ha HOBH BEPCHH HA CHCTEMATA.
3. Oka3BaHe Ha KOHCYJNTAHTCKa MOMOLL NPH aAMUHUCTPHPAHETO Ha CHCTEMATa.

4. OxazpaHe HA TexXHKvYecKka TOMOM Ha agMuHucTpatopute B BHB, mpn Bb3HHKHAMH

FpeNIKy, MHIMAEHTH WK Npo6leMy, KakTo OTAaNe4eHo, TaKa U Ha MACTO - B CrpajiaTa Ha BHB.

» O6Men Ha undopMans ¢ APYTH CHCTEMH B MOZYNH:

a) OBmen 1 o6paboTka Ha (afinose

BUCEPA
bBOPUKA
CEBPA
FastWork/SAA
TREMA
SAP-BCA
SAP-FI

SysHR
TARGET 2
HOB®P

O6Men Ha uHdopmanns B online pexxum dpe3 DB link

S N N N N R N NN

=)
'

CMS
CEBPA
RINGS
GSSS

B) WebServices 3a o6MeH Ha unbopmanms csec SAP BCA

NN N K

v [lonyuasane Ha BanyTeH Kypc ( IF 9)
v [lonyuapase Ha cnecumer (IF 8)

v CyeTOBOAHH 3aMCBAHNSA, HHHIWHPAHH B MIPOTpaMEH MPOOYKT
CODU-EHB (IF12ab);

v CuetoBonnu onepauns, nHuuuupann B SAP-BCA (IF 12¢)
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v" Forward Payment orders to SAP BCA (IF 31)

r) @yukuuu 3a Habmonenne paborara Ha Web ycnyrure.

» (I)ymcuuoua.nnoc;'r Nnpx BE3IHWKBAHE Ha aaapuﬁﬂn CHTYallHH, CBEP3aHH C OTIIaaHe Ha

KOMYHHKaLHUsTa ¢ nporpaMel npoRykT ,,CO®U-BHB ¢ B3aumoneiicTeaimuTe CHCTEMM.

> (DYHKLIPIOHMHOCT TMPH MOATOTOBKA H HIBBPIIBAHE HA FOANINHO IIPHKNIOYBAHE B

nporpameH npoayxt ,,COGU-BHB*.

» ®yHKuHOHaNHOCT 3a paoTaTa Ha OMEPaTOPHTE NPH H3BLPINBAHE HA EXEIHEBHH
NaKeTHH OTEPalHK B CHCTEMATA, KAaKTO ¥ [MOATOTOBKA HA CHCTEMATa 33 Ha4ano H Kpait Ha

CHETOBOJACH HEH.

» ®yuxuuoHaneH obxBat Ha MOAYJN ,,uTepHeT Gaukupane Ha GloMmKeTHHTE

APeANpHATHA" KbM NporpaMen npoaykr ,,COGH-BHE*:

- AnMuHHcTpHpane B BHB
v YnpabrieHue Ha KIHEHTH H TEXHUTE CMETKH U I0TpebuTeNH;
v' Hexnapauuu;
v Tlpernen Ha yBeJOMHTEIHATE NIHCMa 33 IMMHTH Ha KIIMEHTH;
v' CripaBky;
v" CpofineHns A0 KIHEHTHETE HA CHCTEMATA
v OuATpHpaHe W Mpernie] Ha MIATEXHH AOKYMEHTH;

v Tpernexaane, KOHTPONKMpPaHe ¥ NOANHCBAHE OT cayxuTen Ha BHE Ha
CIIECHMEH, Ch31aJeH OT KIHEHT, aHANOT Ha XapTHeHHA cneciMeH BaHkara.
Cripaska 3a crieCHMeHHTE 110 KIIHEHTH;

v Haﬁnmneﬂﬂe Ha aKTHBHOCTTA Ha HOTIJBSHTCJ'IHTC H ClIpaBKH B )KYpHaJia Ha
CHCTEMATA,

v JlefiHoCTH, CBBP3aHH C pa3peliaBaleTo H 3a0paHsBaseTo Ha J0CTBIA OO0
MOJZyJa ¥ H3NpalliaHeTO Ha NIPEBOAH KbM OaHKaTa;

v HacTpo#iki 0 NpeXBbpIISAHE HA JAHHH B ApXUBHA CXEMA,;

v' Vnpasnenne va norpefurenu
L)

<+ cnyxutend Ha BHB, kopekuun u npernex;

<+ Certification Authority (CA) — Ynpasnesnue Ha Y 40cTOBEpsBALUH OPraHH,
¢ YHHTO cepTH(PHUKATH pabOTH NPHIOKEHHETO;

v TMonabpxane HA HOMEHKIATYPH
v PrKoBOACTBO HO moTpeduTENHTE,
- bankupaHe 3a KJIMEHTH

v B'LBE}KJ.IHHC, KOHTpPON, Ch3aBaHE HA wabIoHKH H nognuceaHe Ha brofKeTHO
M1aTEXHO HapexaaHne H I'Ipenn,uﬂo HapexaaHe 3a 1alllaHE Kk GIO,HJKCT&;

v leknapaunn;




BbBexaane Ha JOKyMEHTH OT daiin,

PenakTupane, npernes, HOANUCBAHE ¥ M3MpPALIAHE Ha MJIATEKHE JOKYMEHTH;
Cnpasku,

YrpaeieHue Ha KOHTPareHTH;

CrazaBale, peJaKTHpaHe H OANHCBAHE HA CTIECHMEHH;

VipasneHue Ha noTpeburens;

NNV RN

PBKOBOACTBO Ha MOTpeOUTENHTE.

e ApxuBHpaHe Ha AaHHHM oT 6asarta Ha nporpamen npoayxT ,,COOU-BHB®.
2.3.2. HJocrsn go nudopmanus
HoctensT fo CO®U-BHE B Bearapckara Hapoasa 6anka € opraHH3HpaH MpH CHasBaHe Ha
MpueTaTa KOHIEMIMS 3a NPeAOCTaBAHE HA pasa 3a paboTa CLC CHCTeMaTa oT cofcTBeHMKa M.
2.3.3. BujaoBe cpaBKH 32 BLTPeNIHH BOTpefHTENH
CO®U-BHB npepoctass Ha notpeGuTenuTe B BEHB pa3nuuun BHIOBE ONEpPaTUBHH U

aHANUTUYHY COPAaBKH, KAKTO H IOTOBE 32 IPOCHEAABAHE HA pa60'ra'ra OT aAMHHHCTPATOPHUTE.

23.4. Bupoee noTpedurenu
Cnyxutens oT aupekuus ,J[iaBHO cuetoBoactso”, CnymHTENM OT AUPEKLUA
. MIH(pOpMaIOHHH CHCTEMH", KOWTO Y4aCTBAT B 4AMHHICTPHPAHETO Ha cucTemata. CnykuTeny Ha

MHHHCTCPCTBOTO HA Q)HHEHCHTC.

2.3.5. XapayepHa u codTyepHa niaatdopma.
Xapayepra nnatdopma: Crpebp IBM P-WERS
Cotryepna nnarpopma: AIX 7.1

2.3.6. PescpsupaHc Ha peanHaTa cpeaa
Basara ot nanuu Ha CO®U e uncTanupana BbpXy ABa CepBLPa, Primary u Stanby B Oracle
Data Guard. ExeaHeBHo, npean H chef TNPHKAOYBAHE Ha CYETOBOAHHA OEH, CC H3BBPLIBa
apXMBUpaHe HAa NAHHWTE. BCWYKM NaHHK OT NMpPOAYKTHBHATA cpefa ce pervinkupar B Standby

cpenara Ha CHCTEMATA.

2.3.7. MpexoBa cBBLP3aHOCT
CHcTteMaTa H3M0Ji3Ba BhTpeLIHaTa nokansa Mpexa Ha BHb.

2.3.8. JIucCKOBO mMpOCTPAHCTRO

BazaTa NaHHM M30ON3Ba AMCKOBO IpOCTPaHCTBO BBpPXy SAN Gasupasa cucreMa 3a

chbXpaHeHHe Ha HHdopMalus.
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2.3.9. Hanon3sanu miaT¢GopMu H TEXHOJOTHH

H3nonssauu ca Oracle F-rms and Reports, OAS, java.

3. N3UCKBAHMS KbM U3NTHJIHEHHUE HA TIOPBYKATA

3.1. ONMUCAHHUE HA JEHHOCTHUTE, BKJIOYEHH B OBINECTBEHATA
MMOPBHYKA 3A DYHKIITHOHAJNHO PABBUTHE
Bos Bpb3ka ¢ npoekT uauuuKpan ot M®, BHE u BOPUKA 3a MUTpanis Ha 010 KeTHH
nnamaHus keM SEPA cTaHpapr ce npoMeHAT HM3HCKBAHWATA 33 CTPYKTypaTa, dopMmara u
CBABPIKAHHETO HA NAATEXXHUTE JOKYMEHTH 3& LEJIMTE Ha M3'b4YBaHE HA NIPEBOJH OT/KbM CMETKH Ha
GromxeTHn opranusansy 8 XML dopmar cbrnacho 1SO 20022,
Heobxonumure npomenn B CO®H-BHB me BxmoysaT npomsHa Ha (opMaTa Ha
GIO[UKETHUTE MIALIAHNS U TAXHOTO M3NbAHeH#e npe3 BCEPAG-IPS, ceTsnMenT no npeaniates
Moje, agantauma Ha onobpenn crobmenns B CEEPA.

B ta3n BpB3IKa € HeobXoauMo na 6nne H3IBBPIUCHO CNCAHOTO:

3.1.1. Ilpomenn B expannute dopmn 8 CO®U-BHB 3a ynpaenenne na Egunna cMeTka
BiojokeTHo nnaTexHO HCKame, ChIyiacHO cneuuduxanusta ot ITPHJIOXEHUE 1
Enunna cMeTka 2 BrogKeTHO niaTeHO HCKaHE,

3.1.2. Tlpomen B expannure QgopmMu B COOU-BHE 3a ynpasnenue Ha Ornen Ha
Bxoaswmn/usxoasmu  jokymentd CEBPA, cwriacHo cnemndukaumsta oT
[TPUIIOXXEHHUE 2 Ipeanosxetue 3a ornea ua CEBPA aoxymenTy;

3.1.3. Hosu expannn ¢opmu B CODH-BHB 3a Habaiogenne Ha Tpaduk na CEBPA,
ceriacHo cneuudmkauuara ot [TPUJIOXKEHUE 3 Habmopenne na tpadux Ha
CEBPA,;

3.1.4. TlpoMenn B CHABPKAHHETO HA MNATEXHNTE NOKYMEHTH H HITBYBAHETO HA TIPEBOAH
OT/KEM CMETKH Ha GlomxeTan opraumsanuu 8 XML ¢opmar no ISO 20022 cernacHo
crieupduxammaTa ot [IPUJIOXKEHHME 4 BudjPayments MT_XML convention_2023

3.1.4.1. TlpoMenn B rpaHLHTE Ha H3I'BIHEHHE W NPOLECHTE NPH OOCHYXKBaHe Ha
6romkerante chobmenns B XML dopmat

* AsTomaTH4HO M3BexIaHe KbM BUCEPAG-IPS no o6ocofenn npaeuna
M KpaeH 4ac 3a M3ITbIHEeHHe

» ObocobsBane Ha HHPOPMALMOHHH NOTOUM 1O 00CAYXKBaHe Ha
CHOTBETHUS [UIATEXHHA KaHAI

+ OO6paboTka Ha cbOOIIEHUS IO OCNIOPBAHUS
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3.1.4.2. TIpoMeHH B KOHTPONK M BANHJALNA HA H3XOISAIUIH HIOMKETHN MPEBOAH H
crobwenusn 8 COOPHU-BHb

3.1.4.3. TlpocneauMocT Ha BCAKO fUlallaHe H  MEPHOAWYHO  paBHEHHUE c
ungpopmanuata or BUCEPA6-IPS;
3.1.5. AnanTupane criopes Hyxante Ha BHb:

+ Apanu3 Ha MOpPOMEHH H WHTErpauus C BBTPELIHH 34 BHb
uiOpPMALMOHHY CHCTEMH M €- KAHAIIH 32 TOCTHraHe BUCOKa CTeleH Ha
asTomaTusauns (CEBPA, enextponto Gankupane, WS HAID);

+ Jlepunupase Ha uH(OPMALMOHHHTE TOTOLH KbM KOMYHHKALMOHHHS
untepheiic Ha CO®H-BHB, 32 fa ce oCHIypH aBTOMATHHEH WK PBYCH
pexuM Ha pabora;

o 3ajapaHe Ha BpeMERH TaKT Ha H3NBAHEHHC HA ABRTOMATHYHHA PEWHM,

+ BB3IMOKHOCT 38 apXHMBHpaHE M H3ITPUBAHE HA JanHH;

3.1.6. UMnneMeHTADMA:

+«  VYyactue B UAT TecTose;

¢+ Hafmonesve ®  chbOelictBue CIed  CTapTHpaHe  Ha
eKCIJI0aTalluATa Ha IPUAcKENA codTyep B pamkuTe Ha 10aHM.

« CobaeiicTEHE N0 BpeMe Ha CEPTURHIMPAHE CBIIAacHO TECTOBHTE
cuenapuy na BUCEPAG6-IPS.

3.2. MSICTO HA U3ITBJHEHHE HA OBIIECTBEHATA IIOPBYKA
VenyruTe, CBBP3aHHM ¢ HACTOSIIATA [OPHYKA, W€ ce MIBBPINBAT B Crpagara Wa

BE3NOIHTENS, HAXOAAIA ce Ha Mnouan ,,Kus3 Anekcauasp 1 Ne 1, rp. Codus.

3.3. CPOKOBE
CpoKLT 3a peanu3auus Ha GyHKIMOHAMTHOCTTA € Ao 2 (ABA) Mecewa, CHUTAHO OT JaTaTa Ha
MOAMHUCBAHE HA AOrOBOpa. M3NBJIHUTENAT €€ 3alb/KaBa Ja OCBIIECTBH AKTYanu3allHHTE Ha

CucTeMaTa Mo HacToAlaTa TeXHHUecka crneunduka 3a He nosede ot 896 YoBekoyaca.

34. IPHEMAHE HA H3NBJAHEHHETO HA JEMHOCTUTE oo

G YHKIIUOHAJNHO PAIBUTHUE
TlpueMaHeTO Ha W3MBJAHEHMETO Ha HAeHHOCTMTE 32 (YHKUHOHANHO pasBHTHE OT
TeXHHYecKaTa creun(uKalHs, Ce OCBHUICCTBABA Ype3 NOANMCBAHETO Ha ABYCTPAaHEH NPEJaBaTETHO-

TIIpHeMaTeNeH IPOTOKOIL



HpHemMaHeTo Ha H3MBJIHEHHETO Ha ACHHOCTHTE MO (YHKIHOHATIHO pa3BHTHE € noapobno
OIHCAHO B MPOEKTA HA JOrOBOP 3a HPOEKTHpaHe, pa3spaloTka M BHeAPABAHE HA M3ITbIHEHHA H

NONBHeHud (npoekT 1),

3.5. JHIIEH3H 1 ABTOPCKH ITPABA
ABTOpCKHTE Tpasa BBPXY BCSKa MONBAHHTENHa (YHKUHOBAMHOCT paspaboTeHa ot
M3OBAHHTENA N0 TO3M AOTOBOP NPHHAANEXKAT HM3KIIOYMTENHO HA H3NLIHATENH, KATO BCHUKO
u3paboTeHO B MpOLEca HAa M3NBLIHEHHUE HA IOTOBOPa € COBCTBEHOCT Ha BB3NOKHUTESNS, CYMTAHO OT

JaTtaTra Ha HErOBOTO Ch3LdBaHe.

3.6. NPOLEAYPA 3A OTCTPAHSIBAHE HA MNPOBJIEM/MHLUIAEHT
(MAEHTHPHUKAUUA — PETHCTPALHA — PEAKIHA) IIPH TAPAHIIUOHHATA
NOJAPBIKKA HA H3BMEHEHHNATA H AONNBJIHEHHSTA

3.6.1. HpenTudukauna
Hnentuduxaumsra na npobnemn (MHUMIEHTH) ce H3BBPUIBA OT CIYXHTENHTE Ha AUPEKLH
wHndopmaunonnu cuctemn®. CHOTBETHMAT CIyXWTENl PErHCTpHpa npobnemMa (MHUMOEHTa) B
cuctemara Service Desk na BHB 1 np# Heo6X0IHMOCT yBeIOMSBa H3TBIHHTENA 110 TENEMOH /UK
e-mail, karo usnpama Thnosa dopMa 3a omucaHke Ha npoGnema (WHUMOCHTA). 3asBKH 3a
abonamenTHO o6cnyxBaHe ce mpueMart 24 yaca B JEHOHOWIMETO, CEIEM AHH B CEMUIIATA {7x24).
3.6.2. Perncrpauns
Peructpauusita wa npobneMH (MHUMAEHTH) BKNIOYBA YBEAOMSBAHE M H3ApAIAHE Ha
MHHHMYM CJ€AHHTE 3aABKUTENHY aTpHOYTH:
Onucanne Ha npobieMa (HHUMAEHTA);
CreneH Ha BIHAHME,
Ipnopurtert 3a pa3pewasane;
JlaTa 1 yac Ha BBE3IHHKBAHE;
Jata 1 yac Ha perucTpanus;
HMMe Ha comyuTe HIM cHCTeMa, HOIEHTHOHUHPAIY HHIHAEHTA;
Cebp3an 1 e ¢ ApYTH UHLUHJEHTH.
36.3. Peaxuus
H3munHuTensaT pearupa u oTcTpaHABa MpobeMHuTe H HHIHAEHTHTE B CpoKoBeTe o T. 3.8.2.
OT HacTOAINATA TEXHHYECKA creuHduKanus.
Manenautenar undopmupa cmyxatens Ha BHB, wuspbpmnn uaentndHkanusra Ha
npobnema (MHIMAEHTa), 32 GaKTHUECKH U3BBpIleHaTa paboTa B mbpBus paboTen AeH cnej Kpas Ha

CLOTBETHHA CPOK N0 T. 3.8.2, 0T HaCTOALINUSA ZOKYMEHT, Upe3 NPOTOKO H3BBplIcHa pafoTa.
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OTcTpaHABAHETO HA MHLMAEHTH B CHCTEMATA, CBLP3aHH CbC CHIYPHOCTTA, C€ H3BBPILEA B
CLOTBETCTBHE ¢ MPOUEAypata 3a JEHCTBUA NpPH HWHUMAEHTH, CBLP3AHH ChC CHIYpHOCTTAa Ha

nugopmaunonanTe cucteMH B BHB.

3.7. FAPAHIITHOHHA IMNOAAPBIKKA:

3.7.1. IloapofHo omucaHHe HA YCIYruTe N0 rAapaHIHONHA HOIAPBKKA

M36panusat 3a MSOBAHUTEN ClleBa [1a ocurypy besnnaTHa rapaHIHOHHA OANPDHKKa 32 Cpok
or 1 (eaHa) romMHa 3a BCHYKM MNpPHETH aKTyanM3auud Ha MH(GOPMAIMOHHATA CHCTEMA OT
HacTosIaTa TeXHu4ecka cnenrduranus. CpoksT Ha rapaHLMOHHA TMOAAPbKKA HA BCAKa NpHeTa
aKTyaqu3aLus 3amo4Ba ja Tede OT JaTaTa Ha NPHEMAHEeTO H, yIOCTOBEpeHa C MOMMHCBAHE HA
CHOTBETHHS ABYCTpaHeH NpeaasaTeNyo-npueMareneH NpoToKodl.

B paMkuTe Ha rapaHIMOHHATA MOAAPEKKA, U3MBIHWTENAT CNeBa Aa OTCTpaHABa BCH'UKH
MHUMAEHTH W/una npobnemMi, BE3HHKHAAK BBB BPb3Ka C MJIH 1O MOBOA H3BBLPLIEHWTE OT HEro
aKTyaiu3alMd. B rapaHIHOHHaTa NOAJPBXKA HE CE BKIOMBA pobaBgHETO HA HOBA
(yHKuMoRanHocT. 3afBIKEHUATA HA M3NBIHHTEAA NO TapaHUMOHHATA NOMAPBXKA OCTAaBAT
BANHAHM A0 W3THYAHE HA CLOTBETHMTE FapaHlUMOHHH CPOKOBE 33 H3BBLPLICHUTE AKTyaNHU3alKA Ha
cucTeMaTta M MpH MpeKpaTaBaHe Ha JOTOBOpA.

"apalLMOKHATA NOAAPHKKA C€ H3BbPINBA 24 Haca B ISHOHOIIMETO, CEIEM AHM B CE/\MKLIaTa
(7x24) no 3apvpmBane Ha paGoTaTa mpH NpoOneM/MULAASHT ¢ Hal-BMCOK NMPHOPHTET, OCBEH B
CJIlyYauTe Ha aBapuiAHa CHTyaLHs.

3.7.2. Bpeme 3a peakuus ¥ BpeMe 3a 0TCTpaHABaHe Ha NpodieMn/HHIHACHTH

Hnugo na Bpeme
NpHOPUTET Bpeme 32 38 OTCTpaHABaHE
Ne Onucanue
Ha npobaem/ peakmHs Ha npobuem/
HHUHACHT HHOHIEHT
Bu3HuKHATHAT
npobnemM/MHUMIEHT 1o 1o
. TIPEAY3BHKBA IPEKBCRAHE Ha 1 (enun) vac 3 (eaun) uac
Haii-Bucox
1. paboTaTa no W3IBIHEH!E Ha ciaen cnen
OpPHOPHTET
3HA4YMMH 1O BaXXHOCT 3aJa4H YBELOMSIBAHETO | YBEIOMABAHETO Ha
Ha GaHkaTta, CBBEP3aHH C Ha U3MBITHUTENS H3ITBJIRUTENS
penyTauHOHHUS PUCK
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‘!
Huso na Bpeme
OpHOPHTET Bpeme 3a 32 OTCTPAHEBaHE |
Ne Onucaxue i
Ha npobaem/ peaknus Ha npobaem/
HHAIHAEHT HHIHAenT
BE3HHKHAIUAT Ao o
npobneM/UHLUACHT 3 (rpn) vaca 8 (ocem) uaca
Bucok
2. NIpeAN3BHKBa CIMpaHe Ha cnen cnen
NPHOPHTET
paboTaTta Ha onpeAeneHn YBEAOMSIBAHETO | YBEJOMSBAHETO HA
6u3nec npouecu B 6aHkaTa HA H3MBIHATENS H3ITBIIHHTENS
by}
BBIHHKHANUAT no
2 (aBa) paboTHM
npobneM/HHUUIEHT 4 (yeTupH) gaca
Cpenen AHH
3. MpeaAu3BUKBA TPYJHOCTH NPH cnen
NPHOPHTET cnen
M3MBIHEHHETO HA OTIPENENEHH | YREHAOMABAHETO
YBCHOMHBHHETO Ha
fuznec npoueck B GaHkata Ha M3NEABHTENA
W3ITBIIHUTENA
a0
Bo3uuknamusar o
1 (exun)
npoGaeM/MHIMIOEHT 20 (aBageceT)
Hucbk paboTHR QHR
4. npeau3BHKBa HeynobcTBa MpH paBoruan aHNl cnen
NpPHOPHTET cnen
H3IBJHEHHETO Ha OTNPeAeIeHH YBEJOMABAHETO Ha
YBENOMSABAHETO
6u3Hec mpouecu B 6aHkaTa H3OBAHUTENA
Ha U3NBIHHTENA
[Tponwiiarane Ha
. Cutyauusd, npu Kogaro OTt30BaBaHe o paborara ¢
Asapniina
5. cucTeMarta He paboti u3uano | 1 4ac ma msicro— | exkunute 5a bHb
CHTYANESA
WY 4YaCTHYHO crpagata Ha BHb | mo orerpansBane
Ha npoGaema

HHupaTa Ha NPMOPHTET HA MPoGeMHTE/AHIHICHTHTE C€ ONPEALAT OT BbIIOKHTEIS,
KaTO CHIIMAT YBEAOMABA Ype3 CBOUTE CITYKHTENH CBOEBPEMEHHO N3ITBIIHHTENS 32 BCEKH HHUHAEHT
n/unn npobrem, Bb3HAKHAI B PAMKHTE HA CPOKA Ha FapAHI{HOHHATA NOAAPEIKKA.

TIpeAnoxeHuTe BpeMeHa ce H3MepBaT B pAMKHTE Ha pabOTHOTO BpeMe Ha BBINOIKUTEN OT

8:00 yaca no 18:30 yaca. CucremaTa Ha bopHka 3a perucTpalis H ynpaBjleHHE Ha HHUHIACHTH €

HanMyHa 3a Gaukara B pexuM 24/7. IIpn npobnemMu ¢ KPUTHYEH H B TIPMOPMTET U HYKIa OT
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He3abapHa peaKims, N3MBAHUTENAT Ce 3aABIKABa 14 OCHTYPH CIICUHATUCT/H H3BBH pafoTHO BpeMe
¥ HENPHCHCTBEHH AHH (MOYHMBHU KHH ¥ OQHUMATHY [PASHHIA).

BpeMeTo 3a OTCTpaHABAHE Ha MPOOIEMUTE 3aM0YBA 1a TEYE OT MOMEHTA Ha PETHCTPHPAHETO
uM B cucTeMara. [Ipi HeBR3IMOKHOCT 32 perHcTpHpaHe Ha npo6ieM B CHCTeMaTa, YBEAOMSBAHETO

3a RR3HUKHANW HHIMASHTH CTARa Ha NMOCOUYEHHTE NO-A0JTY KOHTAKTH B Ma'rpnua'ra 3a ecKanatlns.

MarpHua 3a eckanalys:

Huso Hacousane OTroBopHHK Tenedon Hwmeiin
EKMI
1. Call Center
2. Exun paspaborunuu
3 PyroBOZUTEN OTAEN
’ "UndopMalidoHHn
yciyry"
4. Hupextop "IInatexuu
CHCTEMH H
ni¢pOopMallHOHHO
obcnyxsane”

Peast Ha OTCTpaHABAHE Ha HpOﬁJIeMHTC ce olnpenenia B 3aBUCUMOCT OT TEXHHA MPHOPUTET.

4. UBNCKBAHHUSA KBM YYACTHHIIMTE

1, YuacTHUKBT cnefBa Ja npeAcTaBH B TeXHHYECKOTO NPEeANOKEHHE TOAPOoBHO OMHCAHHE
Ha YCJIyTHTe, CBBp3aHd ¢ (YHKUMOHANHOTO pa3sBHTHE HAa CHCTEMATa CBIAACHO TeXHHUYecKa
cnenubukanus — [TpunokeHne Ne 2 M UCKAHETO 3a JONBIBAHE Ha O(epTa, CHABPHKALLO CIE/AHATA
uHQopMaung:

- Msnon3paHata oT y4acTHHMKA METOJMKA 32 NpoBeXRaHe Ha OH3Hec aHanu3a npu paspabotka
HAa JOMBAHEHHSA H M3MeHeHHs (aKTyanM3alWH) HA cHCTeMaTa cjefBa 1a BKMOYBA HAacOKHTE 33
peajin3anus Ha cnegHuTe ob6nacTH Ha AeHCTBUE B ChOTBETHHTE TEXHHUKH:
6u3Hec nnaHHpaHe;
H3SCHABAHE Ha H3UCKBAHMATA KBM CHCTEMAaTa M HeliHHs AeTanu3upan obxsart,
aHaNK3 Ha M3UCKBAHUATA KEM CHCTEMATa,
HaeHTA(GUIUpaHe U AehrHEpade Ha OU3HeC HYXKAUTE,
yNpaBJIEHHE HAa H3HCKBAHUATA U KOMYHHKAUHS,

OLICHABAHC H BANWAHPAHE Ha PCUICHHATA.
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- OHHCAaHHe Ha  BCHYKM [EHHOCTH 3a (YHKUMOHANHO pa3BHTHE, HeoOXOmHMMH 3a
M3ITBIHCHUETO HA MTOPBYKATA - ChracHo TexHHyeckarTa cnenndukauus — [punoxenye Ne 1B, u
PaMKOBOTO CIIOpa3yMeEHHNE H APOEKTO-A0rOBOpA 3a Pa3BHTHE;

- OpraHM3alliOHHA CTPYKTypa Ha €KHMa, KOATO NO3BONABA A/IEKBATHO YMpaBNeHME Ha
BCUYKH JeiiHOCTH, MpeaAMET Ha NOphYKaTa,

- OMMMCAHHE Ha CPEACTBATA ¥ HAYHHHUTE 33 MOCTHraHE HA PE3yNTATUTE MO KOHKPETHHTE
ACHHOCTH, BKITIOYHTEHO ¥ KOHKPETHHTE MHCTPYMEHTH 32 M3MbLIHEHHE Ha YCITYraTa, MPHIOKIMH
CTaHAAPTH H J00pH NIPaKTHKH;

- H3NOI3BaHHAT OT Y4aCTHHKA NMOAXO0J 34 OCUrypABaHE HA KAYECTBOTO [P M3LAHEHHETO
Ha npeAMeTa Ha OpHYKaTa,;

- omMcaHie Ha HeoOX0AHMHTE AEHHOCTH 3a OCHIYPABAHE Ha KAYECTBOTO NPH H3NBIIHEHHETO
Ha npeAMeTa Ha NIOPLYKaTa;

- ONHCaHME Ha Tpolleca HA TECTBAHE, BMOOBE TECTOBE, KOWTO ce MiaHHpa fAa Obaar
M3BBPIUBAHH 32 OCHIypABaHE HA JEHHOCTHTE MO MOPBUKATA;

- OIHCaHHe Ha COYTYEPHHATE CPEACTBA H HHCTPYMEHTH, KOKTO LIE CE H3MON3BAT 33 HYKIUTE
Ha TECTBAHETO,

- OMHcaHHe Ha KPHTEPHHTE 33 IpHEMaHe Ha Pe3yNTATHTE OT H3ITLJHEHHETO Ha AeHHOCTHTE;

- H3MONM3BaHUAT OT YYaCTHHKA MOZXOA 3a ynpaBlleHMe HA pHCKa, OCHOBHM Npolecu Nno
YNpaBAEHHUETO Ha PHCKa, W3MOM3BAHATA METOAMKA 3a OHEHKA Ha PHCKa, ChOTBETCTBAllA Ha
npeaMeTa Ha NopbykKara;

- MIEHTH(HLMPAHE Ha PUCKOBETE, ChOTBETCTBAIIH Ha JEHHOCTHTE, IPEIMET Ha [IOPEYKATa.
B®3MOXHM acneKTH Ha nposBieHHe H o6IacTH Ha BNUSHHE HA OMHCAHHTE PUCKOBE, CTEMEH Ha
BB3JEHCTBHETO UM BBPXY M3NBAHEHHUETO Ha BCAKA OT JEHHOCTHTE MO NOPBYKATA H NPeJIOXEeHHE

3a MEDKH 3a YITPaBICHHUCTO HM,

5. 3AINUTA HA THOOPMALIUSTA

Beaxa oT cTpamuTe ce 3agbmkaBa Aa na3u B NOBEPUTENHOCT M Ja He pasKpuBa HiM
pasmpocTpaHsBa HeHOpMaNHUs 3a Apyrata CTpaHa, CTaHalia W W3BECTHA NPH WM 10 TMOBOA
H3NBJIHCHHETO Ha PAMKOBOTO CNOPAa3yMEHHE M CKJIIOYEHHTE Bb3 OCHOBA HAa HEro HAOrOBOpH
(»Kondunenuuanna unHdopMauna™) BKIOYHTENHO M clel INPEKPaTsABAHETO Ha CBILHTE,
HEeorpaHH4eHO BLB BPEMETO.

HertaiinHo onucanue Ha o0XxBaTa Ha KOH(MAeHLHANHaTa HH(pOPMALM# ce CHABPXKA B

IpOEKTa Ha JOTOBOD.
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BbJITAPCKATA HAPOJIHA BAHKA
COPMsI 1000

ILL ,,KHA3 AJIEKCAHADP I Ne 1

IHEHOBO IINPEAJOXEHHE

orT
Haumcnopanme na yuacrnuka: BOPHKA A
LYJICTAT/EHK/: 201230426

Cepanume 1 aapec na ynpasienune: rp. Codus, 0y, Llap Bopuc III Ne 41

YBAXKAEMM I'OCTIOKH H Tr'OCITIOJA,

C nacrosoro Bu npezicTapsMe HAIIETO LICHOBO NPEAIONEHHE B OTTOBOP Ha OTIIPABEHOTO
Uckane 3a ponwisane na odepra, Bb3 OCHOBa Ha ckmoueHo Pamkoro crnopazymenue Ne BHb-
86518/1.10.2020 r. ¢ npeaMer: ,AbounamenTHo obcay:kBane H QYHKHHONAIIIO PA3BHTHE A

nporpamen npoaykr ,,COMU-BHB” B Brarapckara napoaua 6anka®.

Yacopara cTaBka 3a YCIYTHTE [0 NMpoeKTHpaHe, paspaboTka n BHeIpABaHE Ha AKTYANH3aUWHTE
na [Tporpamen npoxaykr ,,Cogn-BHB“ mo @i, 1 oT mpoekTa Ha JOroBOp 3a Bh3faraHe Ha ofiectnena
TIOpBhYKa 32 aKTyanusanyuy Ha cucremara (/Ipoexm Ne I) n TlucMeno uckane na ppanoxatess Ne BHb-

| 109488/29.09.2023r. e: 50 (merTnecet ) Aemat Ha vac, 6ea JIJIC.

I Ilensata 3a uacoBaTa CTaBKA 33 YCJAYrUTE 110 NpOEKTHpaHe, pa3paboTka W BHCAPABAHE HAa AKTYWIMIAUHMMTC HA
Mporpamen npoaykr ,,Copu-GHB* na ve vagsuuasa crofinocTra no PaMkoBOTO CrOPA3YMEHHE C TIPEAMET
»AGouaMCHTHO ofCcayxBalte W (JYHKUHOHATHO pa3BuTHE 1a nporpamen nponykt ,,CO®U-BHB” n Buarapckara
HapoaHa Oanka®.




Jabeneancka:

1.B npe()ﬂaaanume Henu ca griioYent GCHMKU GBb3IMOIICHU pa3xo()u HAa UIRBANUMELE NO

unvinenue na yciyzume, npe()Mem na oﬁugecmeenama nOpwYKd, KAMo 6L3N0JCUMENRM i€ ovJoicH

anaauianemo na Kkareumo u dae c)pyau PA3nOCKU, nanpagent om uamviumest.

2. IIpeonoacenume yenu ca (pUKCUPANU 30 6DEMEMO HA UINVAHEHUE Ha 002060pd U He

HooRexcam na npoMANa, OCGeH aKu NPOMARAMA ¢ 6 ROI3A G Gb3N0JNCUMELA.

3 HGCIHOHWOIHO HYEHOBO npec).uoafcemle ce nonwiea u noonucea om npedcmcmmmauum

yuacmnurd no pezucmpayisl Uiy om YRoiAHoMOWeRo om neao jiye.

JlaTa Ha noAnNHCBaHe:
[Toanuc u neyvar:
Hwme u pamunus
JIrsKHOCT

HaumMenosanue Ha Y4YacTHHKa

09/10/2023r.

sanssrean

['nasen dupekTtop, ,[[Hp;lcggi,'%liﬁﬁﬂqmﬁm
BOPUKA AL/ © N2

|
e

¥

A PO/



“HOPURA AL Ofpusey

i nox, v 994 AU WA

10O

BBJIFAPCKATA HAPOJHA GAHKA
COODOHSI 1000

ILIL , . KHA3 ATEKCAHADP 14 Na 1

TEXHHYECKO INPEAJOXEHHE

or

Hanmenonsanne na ynacruuka: BOPHKA AJ]

BYJICTAT/EUK/: 201230426

Cepanmme u aapec na ynpaniense: rp. Cogus, 6ya. Lap Bopnce 111 Ne 41

YBAXAEMHU FrOCliOXKH U TOCIIOJ A,

C unactosmoro Bu npelcraBaMe HailleTO TCXIIMYECKO INPCMUIOKEHHE B OTTOBOP Ha
ornpascioroe Mckare 3a forrsnsane na odepra, Bb3 ocHoBa Ha culioveHo PaMkoBo criopasymMenne
Ne BHB-86518/1.10.2020 r. ¢ npeamer: ,AGonamenrtno o6cay:kBaHe B (YHKIHOIIAIIO

passuTRE Na nporpamen npoaykt ,,COMHU-BHE” B BnarapckaTa napoaua éamka“,

I. NPEJJOXEHHE 3A U3NBJHEHHE HA TIOPBUYKATA

TTomLIBa ce B3 OCHOBA HA (HCMEHQ UCKAHE OT CTPaH4 HA BB3A0XUTENA HA OCHOBAHUE L. |
82, an. 2 or 3011 u =, 4 0T HPOEKTA HA PAMKOBO CLIOPA3YMERNE 3a CKIIOUBANE HA JOTOBOP 34 |
obmecTReHa NMOPELYKA 34 OCLUIECTBABAHE HA AKTYATH3AIWA HA HporpameH mponykr ,,COMU-
BHB; |
1. 3agpmkaBame ce JAa HM3BBPIINM  AKTYalHM3AlHATE, CBINAcHO 3ajaHHATA H

cneyudukanynTe Ha BHINOKUTENd, MpeACTaBeHH ¢ nucMeHo wuckane No BHB-
109488/29.09.2023;




Oébpasey

2. 3agemKaBaMe ce Ja CKJIIOYHM JOroBop 3a odmiecTBEeHa MOPBHYKA 34 OCLIIECTBABAIE
aKTyanusauuuTe 0o T. 1 B cpoka, nocoueH B ITucmeno uckane Ne BHbB-109488/29.09.2023r;

3.B cpoxa mo T. 2 1Ne H3BBPIIEM CLOTBETHHTE AaKTyalW3auMd B PaMKHTE Ha
806(0ceMCTOTHH JieBeTAeceT # 1ecT) yoBekouyaca. IIpneMaMe, ye ako 3a H3BBLPIIBAHETO HA
CLOTBETHHTE AKTYAIH3AIHA ca HeOOXOJHMH MOBEYE YACOBE, TO H3PA3XOABAHHTE YACOBE N3BHLH
NOCOYEHHTE HsiMa Aa HU ObJar 3annaliaiy or Beanoxurens.

4, 3axpipKaBaMe e Ja OCHTYPHM rapaHLHOHHA NOAAPBIKKA Ha H3BbPUICHHTE AKTY ANH3aHH
3a nepuo ot 1 (egHa) roAkHa.

5. 3aamsmrkaBaMe ce Ja JOKyMEHTHpaMe ACHHOCTTA CH N0 U3MLAHEHHE Ha 3alb/LKCHHATA CH

110 JIOTOBOPA B CHOTBETCTBHE C NPEABHICHHS B NpoeKTa Ha aorosop ({Ipoerxm Ne 1) pen,

Jabenexcka:

HGCIHO}!H{O”'IO MEXHUHCCKO HPE()JIO.‘JICBHNU ce HONBAGA U HOONNCEA Om HPGOCINGUMGHH{IUI

yuacmuukda ne pezucmpaiua ik om YRviAHOMOUCHO Om HE0 JiuYye,

Ipunoxennsn:

1. lNoxpobHo onucaHue Ha yclyrure Mo NpoektTHpaHe, paspaboTia W BHEApSBAHE HA

H3MCHECHHNA H JONMBAHCHUA HA CUCTEMATA,

Jara Ha noanucsane:; 09/10/2023r,

[Moanuce v nevar:

Hme u famunus

JInmkHOCT ["nasen Jlupexrop, Jupegtipm=;[Iposaxdu*
Hup pﬁ__}_él/%pcﬂ)g” @Up hit
HaumeHnoBanue Ha yHqacTHHKa BOPHUKA Al /\ _%
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