[image: image1.png]Public Relations Directorate

BULGARIAN Address: 1, Knyaz Alexander | Sq., 1000 Sofia, Bulgaria
NATIONAL Telephone: (+3592) 9145-1656
Fax: (+3592) 980-24-25

BANK E-mail: press_office@bnbank.org
EUROSYSTEM www.bnb.bg






PRESS RELEASE

11 November 2026
Today the Governing Council of the Bulgarian National Bank (BNB) granted an authorisation to carry out activities as a credit servicer to MOST FINANCE MANAGEMENT JSC on the basis of Article 9, paragraph 11 of the Law on Credit Servicers and Credit Purchasers (LCSCP), after establishing that the applicant has provided all required documents and information and that the conditions for granting an authorisation under Article 8 of the LCSCP and the relevant requirements of Ordinance No. 49 of the BNB of October 6, 2025 on the terms and procedure for granting of an authorisation and requirements for the activities of credit servicers and for the provision of information by credit purchasers and credit institutions, have been met.

According to the granted authorisation, MOST FINANCE MANAGEMENT JSC may carry out the activities under Article 6, paragraph 2, items 1 – 4 of the LCSCP: collecting or recovering from the borrower of payments due under a credit agreement; renegotiating with the borrower of the terms and conditions under the credit agreement in line with the instructions given by the credit purchaser, where the credit servicer is not a credit intermediary as defined in § 1, item 9 of the Additional Provisions of the Consumer Credit Law and § 1, item 8 of the Additional Provisions of the Law on Consumer Real Estate Loans; administering complaints from borrowers; informing the borrower of any changes in interest rates or fees, or of any payments due under the credit agreement.
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